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Katherine M. Kessler
Palatine, IL 

E-mail: katherinekessler@gmail.com



Work Experience
Discover Financial Services, Inc. (www.discovercard.com) 
                                        Riverwoods, IL


Senior Associate, Acquisitions




  October 2004 - Present
· Manage Acquisition presence on Discovercard.com 

· Coordinate monthly maintenance to marketing copy and legal disclosures

· Coordinate creative testing conducted on the site

· Initiate and maintain natural search efforts to improve positions to generate accounts

· Coordinate Acquisition placements in online advertising campaigns 

· Currently leading all steps to launch major 8-week advertising flight on Yahoo!

· Maintain tracking and reporting processes for the Internet team

· Coordinated source code assignments for all Internet programs

· Maintain source code database used by Internet and Electronic Commerce team

· Provide Monthly summaries and reports for full Internet channel

· Develop creative to be used in major affiliate network programs

Esurance Inc. (www.esurance.com)


                April 2004 – October 2004

San Francisco, CA 94111

Producer, Sales and Marketing

· Managed weekly content updates to the company intranet and partner extranet

· Produced customer email marketing campaigns by overseeing and creating the design, coding, verification, and deployment 

· Produced and mange the creation and deployment of graphics and HTML layout of electronic policyholder communication for our in-house email services program

· Coordinated requests from Web Optimization team to design Web page mock-ups, draft and edit new site and email content, etc.

· Assisted in the re-design of company’s new policy management system by creating design elements

· Produced technical content related to state-specific auto insurance coverage

· Assisted graphic designer in design and production of direct marketing collateral including banners (static, HTML, and Flash), and postcards

· Mentored Associate Producer with training to build knowledge capital relating to project management and advanced software skills

Content Associate, Sales and Marketing



  July 2001 – March 2004
· Managed weekly content updates to the company Web site

· Drafted content and managed the editing, design, and deployment of email campaigns

· Drafted copy for projects including: company press releases, radio spots, and insurance technical writings

· Generated, on a seasonal basis, new copy for banner ads for nearly a hundred placements

· Produced technical content related to state-specific auto insurance coverage

· Created and designed collateral for agency channels and partner programs

· Helped create and implement new content and organization for company intranet

 
Web Content Development Intern, Marketing



              May – July 2000


· Researched and analyzed competitor sites to develop information for the creation of a mirror site designed to assist site traffic through search engines

· Composed and edited articles on driving safety for company Web site and partner sites

· Drafted wide range of marketing communications including banner ad copy, direct mail pieces, 

· emails to customers, etc.

· Managed external media rights contacts and posting of press releases
Education

   Bachelor of Arts, May 2001
Saint Mary's College, Notre Dame, Indiana
Mass Communication major with concentrations in Advertising and Public Relations
Dual minor in Theatre Production and Theatre Performance

	Technical Skills
	Adobe Illustrator 10.0

Photoshop 7.0

Page Maker 6.5

Image Ready 7.0
	Macromedia Director 8

Flash MX 

DoubleClick DARTmail

Sonic Foundry Sound Forge
	Microsoft Office Suite

Working knowledge of HTML coding

Macromedia Dreamweaver 4


	Memberships & Awards 

	· Esurance Employee Motivation Award (Summer 2002)
· Saint Mary’s College Resident Advisor (RA) for Le Mans Hall (August 2000 – May 2001)
· Member of the American Advertising Federation (Fall 1999 - Spring 2001)

· Counselor for Fine Arts Camp & Paula Program, Saint Mary's College (Summer 2000)


