KRISTEN M. HARKER    

EDUCATION

The University of North Carolina at Chapel Hill: Bachelor of Arts with Distinction, May 2004

School of Journalism and Mass Communication, Public Relations Sequence

Study Abroad: The University of Otago, Dunedin, New Zealand, Fall 2003
COMPUTER SKILLS

60 wpm, MS Word, Excel, PowerPoint, MS Internet Explorer, Netscape Communicator, Adobe Illustrator, Adobe PhotoShop, 

Quark Xpress, DreamWeaver, HTML
PROFESSIONAL EXPERIENCE

Public Relations Assistant, North Carolina Electric Membership Corporation, Raleigh, N.C. (Spring 2004)

•Performed research by contacting educational grant recipients in Orange County and utilizing in-depth survey techniques

•Analyzed research to set measurable and realistic objectives, develop strategies and devise direct and indirect communication tactics 

•Designed campaign in accordance with mission and values of the organization and presented final product in formal setting
Programming and Production Intern, 96rock FM, Curtis Media Group, Raleigh, N.C. (Spring 2003)

•Developed strategies to promote radio special events, including concerts and contests

•Analyzed market research and utilized database to schedule targeted music for afternoon radio show

•Manipulated music database to update station Web site with more than 1000 images  
Intern/Lab Assistant, Introductory Biology Lab, The University of North Carolina, Chapel Hill, N.C. (Spring 2003)
•Selected based on academic merit to assist in teaching university-level introductory biology lab for 20 students 
•Prepared laboratory exhibits and ensured proper experiment and dissection protocol among students
•Evaluated educational effectiveness of teaching techniques, including coursework, practical exams and lab reports
Media Advisor, Eno River Association, Durham, N.C. (Spring 2002)

•Revised news releases, brochure, Web site, promotional flyer and newsletter of environmental non-profit organization

•Facilitated stronger community relationships by researching more than 45 potential partner organizations

 
Promotional Assistant, UNC Varsity Baseball, Chapel Hill, N.C. (Spring 2001-2003)
•Managed marketing materials and supervised promotions for all home games

•Developed, coordinated and executed special events and at-gate giveaways for up to 400 fans
•Distributed targeted media to local businesses to increase community awareness and game attendance
Lead Server, The Carolina Club, Chapel Hill, N.C. (Jan. 2001-Jan. 2003, Jan. 2004 – May 2004)

•Selected as one of four lead servers to assist in developing and executing training program, and serve as role model for 

 more than 35 staff in fine-dining club with membership more than 3,500

•Strengthened member-club relationship through personalized service and written correspondence initiative

•Liaison between staff and management to improve teamwork environment, service efficiency and maximize profit shares
INTERNATIONAL EXPERIENCE
International Volunteer Project, i-to-i Worldwide (September – December 2004)

•Protected more than 15,000 native trees, collected seed pods and transplanted sea-grass in Victoria, Australia

•Tracked and monitored two troops of indigenous Chacma baboons south of Cape Town, South Africa

•Taught English to 25 children ages 2 to 12 in Lingarajapuram district of Bangalore, India

•Prepared, packaged and distributed more than 1000 meals per day to hospital patients in Ho Chi Minh City, Vietnam
Chef de Rang/Food and Beverage Assistant, Adare Manor Hotel and Golf Resort, Adare, Ireland (Summer 2004)

•Coordinated special events at five-star hotel and resort, including supply inventory and program registration

•Accounted for and ran daily guest check totals, handled cash and charge receipts, and scheduled reservations 

•Provided food and beverage service in accordance with more than 80 professional fine-dining standards
HONORS/ACTIVITIES

•Kappa Tau Alpha: National Journalism and Mass Communication Honor Society (Spring 2004)

•Study Abroad Office: Peer Advisor for potential study abroad students (Spring 2004)
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