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Automated Permit Routing/Analysis System

1. Log onto the computer using the Administrator username and password.

2. Go to the location \\Fpfapnt0c\data\PennDOT Shared\APRAS SMS Packages\APRAS\ 

(\\Do01fapnt02\DIST01\New Apras Version\  ?)

3. Double click on the “apras.exe” file.

4. Follow the on-screen instructions to complete the installation.

5. Once the installation is complete restart the machine and log back in as an administrator.

6. After installing APRAS, go to the file location \\Fpfapnt0c\data\PennDOT Shared\APRAS SMS Packages\DB2cliV5.

7. Double-click the “db2cliv5.exe” file. This will install the DB2 client. After installed, re-boot the machine and do it a SECOND time. This file must be installed twice to properly work. You will know it worked when you see some MS-DOS text appear on the screen.

8. After the second DB2 install, reboot the machine.

9. This time have the user log on using their own account name.  Have them log onto APRAS.

10. This should fix the problem and indeed show that APRAS has been successfully installed.

APRAS Back-Up 
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Online:

http://dist010/it/staff_tbl.htm
Shared Drive:
\\do01fapnt02\data\Maintenance\Information Technologies\IT Docs\GregSOP\Apras.doc
1. Log on to the user’s machine using “cstest” as the username and “spirit99” as the password.

2. Go to the file location \\Fpfapnt0c\data\PennDOT Shared\APRAS SMS Packages\APRAS Backup System Client.

3. Double click on the file named “APRASBkClientV2.EXE”.

4. Follow then on-screen instructions to continue with the installation.

5. When it asks for the APRAS Backup Server name, give it the name “DO01APDBNT05”.

After you click “Finish” you will see an “APRAS Backup” icon on your desktop.

Engineering Dataset Manager 
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The Engineering Dataset Manager System was officially released to all Districts on February 5, 2001.  The installation of all Engineering Dataset Manager must be followed exactly in these steps.  Since migration of the datasets to the production database has occurred, any existing installation of the Engineering Dataset Manager System performed must be reinstalled in order for the user to have access to the production database.

· Local administrator rights are necessary to complete the initial installation for each step listed below.  Subsequent reinstalls can be done by the user. 

· Step 1:  Install DB2 Client Software—The installation directory is in G:\DB2cliV5\Db2caev5 .  If this step has been completed, move to Step 2.

· Step 2:  Engineering Dataset Editor—The installation directory is in \\P:\FileSwap\EngPrograms\EngEditor\CDImage\InitialProgramInstall\setup.exe
· Step 3:  Engineering Dataset Editor Configuration Files—The installation directory is in \\P:\FileSwap\EngPrograms\EngEditor\ConfigFiles.EXE
· Step 4: Engineering Dataset Manager—The installation directory is in \\P:\FileSwap\EngPrograms\EngMgr\setup.exe 

· If you have any questions, please call Mr. Tony McCloskey, P. E., at (717) 705-1495

· Reinstall Service Pack 6 when procedure is finished!

· Procedure Notes (See Consetta)

· Configuration file Database.ini could not be found in the application directory.

· Log in failed (Microsoft)(ODBC Drive Manager) Data source name not found & no default driver specified.

· Runtime error 3704—Operation is not allowed when the object is closed. Would not open under anyone’s password. Also, came up at ‘Test’ instead of DNS.

· Repair shortcut—C:\Progfiles\   …Copy folder of shortcuts in \\winnt\profiles\admin\start menu\programs\eng.editor 
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The HP DeskJet 895C series printer driver, version 11.1 supports the HP DeskJet 895Cxi printers in Windows NT 4.0. This Driver is designed for Corporate Users. 

This driver:

· Fixes a problem in the DJ895C Add Printer driver where the server and client slow down with NT Point and Print

· Disables the toolbox

· Does not include an installer shell

· Keeps Bi-directional communication OFF by default

· Installs without installing shortcuts on the desktop

To install:

· Use the Add Printer Wizard to install either a local or networked printer. When you extract this downloaded file, it will create a DJ895/Ntinf directory.

· Run the Add Printer Wizard

· Choose “Have Disk” and print to the DJ895/Ntinf directory.  

· Double-click on the Hpdj.inf file.  

—Once the driver is installed on a server, client PCs can install the driver by one of these:

· Dragging the printer icon into their Printers folder

· Dragging a document onto the printer icon, OR by 

· Doing an Add Printer, Network printer 

—If the driver is not already present on the client PC, a copy is automatically installed form the server.  Point and Print is supported from a Windows 9x client to a Windows NT 4.0 server. 

To Uninstall:

(This driver does not come with a Hewlett-Packard built-in uninstaller)

There are two ways to uninstall the driver:

1. Go to the control panel, printers folder, highlight the printer and select file, delete, OR
2. Run the HP uninstaller off the media.  The media can be the CD, floppy diskettes, or the downloadable “setup.exe” driver. You can download the “setup.exe” driver by choosing “HP DeskJet 895C Series Printer Driver v11.1 FOR HOME USERS.”

Uninstaller 

—Provides one-click removal of the driver in case you no longer need the driver or choose to upgrade the driver to a newer version at a later date. 

Toolbox

—A simple-to-use utility that provides: 

· Troubleshooting steps for solving common printing or printer issues

· Step by step instructions for accomplishing printing tasks (How To) 

· Maintenance tips to help keep your printer in good operating condition

Printer Drivers 
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1. Log in as admin

2. Go to My Computer, Printers
3. Delete printer if there is an existing one you want to replace

4. Double-click Add Printer
5. Select either Local or Network Printer
6. Select the LPT port (usually it’s the first one) 

7. Click Next
8. Select manufacturer and printer

9. Press Next, Next, Next 
10. Enter printer name

11. Install from CD ROM 

12. Go to CD ROM drive

13. Find Hp folder from Ducky

14. Print test page

Uninstalling Printer Drivers

1. Go to My Computer
2. Double click Printers
3. Right click on existing printers or one to be deleted

4. Delete

LaserWriter L2229DB DeskJet 970C 
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Palm Desktop (Palm Pilots)
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Always perform backup of complete Outlook by file export (Outlook.pst)

1) When installing software for the Palm Pilots you must give its user administrative rights. Otherwise the software will install, but the user will not be able to use it.  To give the user rights:

· Click Start, Programs, Administrative Tools, and then User Manager. Go to the bottom-half of the window marked Groups.  Here you will see an entry for administrators.  

· Double click on the word Administrators.  Another window will appear titled Local Group Properties. 

· Click Add.  At this point an Add Users and Groups window will appear.  

· Scroll down the list to find the user’s name. 

· Then click Add.

· Finally click OK.

2) To install the software, insert the CD into the CD-ROM drive. The disk will Auto Run and from their just follow the easy instructions on the screen.

3) When configuring the software you should be aware that some users use Microsoft Outlook as their mail client.  The Palm Desktop software will give you a choice as to which client you can use.  Make sure you have backed up their “.pst” file onto the network.

4) You can tell that you succeeded in a proper configuration if you see the Hot Sync icon appear in the system tray.  It looks like two arrows in a circle.

**Once you install the software, make sure the Hot Sync works. Then double-click on the icon in the system tray to begin the Sync process.
**Once program is installed and working, return to Administrative Tools and remove user from         Administrator group.
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Add/Remove, Uninstall
1. To uninstall Personal Communications, go to My Computer, Control Panel, Add/Remove, Click on IBM Personal Communications, Remove

2. If Session A, Session B, and Printer are on the desktop, right click on Start, Explore, open the Profiles folder

3. Open All Users, Desktop, and delete Session A, Session B, and Printer 

4. Also, open Admin profile and check desktop.

5. Open Temp folder, check for any temporary profiles that may have been created if the user was getting a ‘ roaming profile could not be found’ error.
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Figure 1

Driver Instructions

6. Right Click Network Neighborhood, click Properties, Protocol, Add, Have Disk

7. When it prompts for a directory, type C:\Personal Communications
8. This should invoke  IM LLC2 Protocol, Click OK
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Figure 2

Installing Personal Communications
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Insert Personal Communications Disk 4.11

10. Log on as Admin, Go to My Computer, double click D drive (Pcomm…), OK

11. Choose “Personal Communications for Windows NT, Click ‘Begin Installation’

12. Checkmark “PC 400 and PC/3270 4.1 for Windows NT” , Click Begin

13. An Online Books Requirement window pops up, click ‘no’  IBM reader,  Click OK

Configure
14. Logon with ADMIN account

15. Go to Start, Programs, IBM Personal Communications, Start Configure Session

16. If Version 4.3--Click Session Parameters

17. If Version 4.11--Click Configure

18. Next screen shows ‘session parameters’ or ‘customize communication’ (again, depending on the version) (both versions shown below)
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Figure 3 (4.3)



    Figure 4 (4.11)

LU Number

19. Session Type: click Display

20. Session A—The LU number should be set for 02
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Click Configure Link (4.11) 
Figure 5 (4.3)




Figure 6 (4.11)
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Settings
22. ‘Configure Local Systems’ screen comes up 

23. Net ID = LNSEG010

24. CP name = Node Address of computer (usually found on the inventory slip)

25. Block ID = 05D

26. Physical Unit ID = 100 + last 2 digits or characters of CP Name (Node Address)

27. Maximum PIU size can be left as is...if blank, enter 1033 
28. Click Next
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Figure 7 (4.3)



 Figure 8 (4.11)

Device
29. Version 4.3 will require that you setup the LAN Device Connection

--Device Name = LANX_04

--Connection selection = click ‘Existing connection’

--Connection Name = LINK0000

30. Click Next
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Figure 9 (4.3)
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Connection

31. Both versions have Configure LAN Connection

--Connection name (Link Station Name) and Device Name should be already entered.

--Destination Address =400075070001 

--Adapter number = 0 (if this number is missing, follow instructions for ‘driver installation’ at beginning of Personal Communications Ins.)

--Remote SAP = 04, 
--Maximum PIU size = if blank, enter 1033

32. Click Next
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Figure 10 (4.3)



      Figure 11 (4.11)

Saving the configuration

33. Click Finish, Save as:  HOSTSNA, click Save

34. Then Go to File --> Save As: Filename = Session A.WS ; Description = C/ Personal Communications / Private 

35. After the save, a window provides the option to save to desktop, click yes, check Desktop, Click Save

36. In Session A, go to ‘Appearance,’ Window Setup, 

37. Under Window Title, mimic Figure 12,  Set Session Name to ‘Session A’

38. Leave settings in Maximized Style, Scroll-Bar, Status Bar, and Icon as are. 
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Figure 12 

Setting Session B and Printer Session
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Go to Start, IBM Personal Communications, Start or Configure Session

40. If Version 4.3--Click Session Parameters; If Version 4.11--Click Configure

41. Change LU to 03, (Session B) Next, Next, Next, until Finish, save as HOSTSNB

42. Go to File --> save as: filename = Session B.WS; Description = C/ Personal Communications / Private 

43. Save to desktop as Session B

44. In Session B, go to Appearance, Window Setup, mimic Figure 12, ‘Session Name’ = Session B

45. Printer Session-Go to Start, IBM Personal Communications, Start or Configure Session

46. Click Configure, Change LU  to 04 (Printer)

47. Change ‘Session Type’ to Printer --Next, Next, Next, until Finish, save as HOSTSNC

48. File --> save as: filename = Printer.WS ; Description = C/ Personal Communications / Private

49. Save as shortcut to desktop

50. Appearance, Window Setup, ‘Session Name’ = Printer

All Users

51. Right Click Start, Explore, Winnt, Profiles, All Users, desktop –make sure all sessions are here

52. If not, go to My Computer, C drive, Winnt, Profiles, All Users, desktop –and drag from desktop.  When the sessions are double-clicked, they should look like the ones below.
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Session A  Figure 13



Session B  Figure 14

Printer  Figure 15


Service Pack


Back_to_Table_of_Contents
Installation Instructions

*Next_Doc*
*Prev_Doc*
Go to My Computer
Open the Ducky disk in the CD ROM drive 

Go to Microsoft, Window NT Service Pack, Msnt28.exe
Wait for PC to verify the file

Click Accept, Install

USGS Scour Version 7
Back_to_Table_of_Contents
Installation Instructions

*Next_Doc*
*Prev_Doc*
Any PC used for the Scour Program will need the abilities to adjust display settings in order to view USGS Reports.  The IT technician must talk w/Bureau of Information Systems, and it may be necessary to provide this ability by using network ‘userid’ permissions.

—The latest version of Adobe is needed to view graphics, cross sections and sketches.  (This version is available in the USGS folder if not already loaded.)

1. Log on as Admin

2. Open Network Neighborhood Folder

3. Find the server Fpfapnt0c and open

4. Enter “penndot\ Your UserID”
5. Enter Your Password 
(not the Administrator password.  This must be whichever logon will allow you to see the PennDOT domain as admin.) 

6. Click OK
7. Open the Data folder

8. Open the PennDOT Shared folder

9. Open the USGS Information folder

10. Open Setup folder

—At this point if you do not have the latest version of the Adobe Acrobat (3.1), load the second file from the top in the Setup folder (double click on Ar32e301).  (If you have the latest version of the  Adobe Acrobat 3.1 or later go to step 13)

11. Click Yes At the “Install Shield” screen to Load Adobe Acrobat 3.1

12. Wait for Adobe to install

13. Look for the Setup icon, which is also in the Setup Folder (Setup.exe) and double click on it to start the installation of 300 Scour Program

14. Click on OK at the “Welcome to the Scour 300 Program” screen

15. Click the installation button.  The installation program will run its course

16. Click Ignore and click Yes if you run into .dll error messages

17. Click OK when Scour 300 set-up is completed successfully

NOTE: After you have installed the Scour Program, log on as the user and go into the directory that you have saved the Scour Program (Program Files).  Then open the notepad file named 

“Scour.ini”. 

Final steps:

· Open notepad file (Scour) and look for  “C:\Data”

· Change this to:

“P:\PennDOT Shared \USGS Information\Data”

“P:\PennDOT Shared\USGS Information\Comments”

· Save the file
Netfinity



Back_to_Table_of_Contents
Installation Instructions

*Next_Doc*
*Prev_Doc*
· Login as “admin”

· Map network drive to \\fpaptnt01\apps
· Enter PennDot username

· Enter password

· Go to My Computer

· Click on drive specified for apps

· Go to Netfinity52 folder, winnt, services

· Double-click Netfinst, click OK

· Check passive

· Check remote

· Select Install

· Enter the system name (the LAN/ Node ID)

· Select TCP/IP

· Check Driver enabled

· Select Save

· Restart

****** 

If already installed
******

· Go to Start, Programs, Netfinity, Service Manager, Security…

· User ID: add “DIST010”

· Enter password & confirm

· Choose Select All

· Check Security Manager Access

Select Set 

PennDOT Workstation 

Back_to_Table_of_Contents
Installation Procedures:

*Next_Doc*
*Prev_Doc*
SETUP

1. Check-in with the office PC Coordinator / Local Administrator:

· Identify location of all users (note location for pre-configured machines)

· Identify location of patch panel

· Get Local Administrators UserID and Password (Keep in a secure location)

2. Check existing cabling at each workstation, note the following:

· Cable type and connection (Type 1, All-LAN, DB9, RJ45)

· LAN drop number (See Appendix)

3. Check the patch panel to verify that all necessary drops are patched to the LAN

· Check with PC Coordinator for necessary cabling to complete connections

· If cabling is not on site, record necessary information on a problem sheet

· Call CompuSpirit to notify Field Support of hardware needs

NOTE: IT Coordinators are responsible for assisting users with transferring all existing data to the new machines. 

Installation Instructions for a Pre-configured (replicated) Machine (PSC-B):

1.  If user has existing machine, record the following information from old computer:

a) Computer Name:

b) Domain or workgroup & name:

c) CPU model & serial number:

d) (For IBM Personal Communications) record 

i. Net ID

ii. CP Name 

iii. Physical Unit ID

iv. Destination Address 

—Shut down computer & disconnect from the LAN.

2. Record the CPU and Monitor model and serial numbers (User Information Sheet)

3. Boot the machine

4. Logon as local administrator

5. Rename the local administrator account to Admin.  Use Admin account to install all software except where stated.

6. Go into Network properties (For Token Ring Devices only)
a) Go to the protocols Tab

i) go to the TCP/IP properties

ii) Remove any IP addresses under DNS or WINS, if necessary.

b) Go to adapter tab (only do the following steps if in a district office, otherwise go to step
i) Go into Adapter Properties

ii) Remove any IP addresses under DNS or WINS, if necessary.

c) Change computer name as specified by the User Information Sheet.  Contact BIS to add computer to domain.

d) Add computer to the PENNDOT domain.  If you cannot find a domain controller restart computer, check cabling, type ipconfig/release at a command prompt, restart & complete step 6 again

e) Restart computer when prompted.

(PennDOT Workstation cont.)
7. Logon using your User ID.  If you do not connect to the domain check cabling and check configuration from step 6 and restart.

8. Logon with Admin local account.

9. Configure Personal Communications.

—If possible, use Node information obtained in Step 1

a) Open the hostsna.txt file on desktop

· CP_ALIAS 

=
CP Name.  See User Information Sheet

· FQ_CP_NAME 
=
Net ID.CP Name.  See User Information Sheet

· For NODE_ID
=
Physical Unit ID.  See User Information Sheet

b) Scroll down

· DEST_ADDRESS
=
Destination Address.  See User Information Sheet

c) File(Save

d) Close window

e) Rename hostsna.txt to hostsna.acg.

f) Copy hostsna.acg to c:\program files\personal communications\private

g) Replace any existing file

h) Go to Software Installation step 16 and complete steps x through tt

i) Delete Hostsna.acg from the desktop

Installation Instructions for a Complete System Re-install (PSC-A):

1. Logon to the machine using the Local Administrator’s ID and password

2. Record the CPU and monitor make, model and serial numbers on the User Information Sheet

3. Right click on “My Computer”, select “Properties”, record the processor and RAM data on User Information Sheet, close window

4. Right click on “Network Neighborhood”, select “Properties”, record the Computer Name on the User Information Sheet.  Contact BIS to remove old computer name if a new computer name is being used.

5. Select Start, Programs, IBM Personal Communications, Start/Configure Session

6. Double click attachment box labeled “IEEE 802.2”. record the following information on the User Information Sheet:

· Net ID =

· CP Name =

· Physical Unit ID =

· (Next Page, Next Page)

· Destination Address =

· Maximum PIU size =

7. If a computer contains a network adapter, skip to step 12.  (If computer contains both a Token Ring Adapter  & a coaxial adapter continue with step 8).

8. Shutdown computer, and turn off the power.

9. Disconnect the AC power cord and network coaxial cable from the CPU

10. Remove the coaxial card from the PC, and install the PCI Token Ring adapter

11. Reassemble and reconnect power to the unit

12. Connect the network adapter to the available LAN drop

13. Insert the diskette labeled “BIOS Update” (most current BIOS update for your computer type) and restart the machine, after the system returns to an A:>prompt, reboot the machine

14. Network Adapter Flash Update  Insert disk labeled Network Adapter Flash and reboot machine

15. Select “Y” to update Microcode, when finished, Reboot the computer

16. Proceed to step 1 under “Software Installation”

(PennDOT Workstation cont.)
SOFTWARE INSTALLATION

***Please note, when referring to “If installing from CD” It refers to the Workstation Build CD

Collect these items to prepare for the install

· Workstation Build CD or NT4.0 Workstation Cd

(PennDOT Workstation cont.)
· Video Driver

· BIOS Update

· Network Adapter driver

· Network Adapter Firmware Update

1. Installing Windows NT Workstation

a) NOTE: The Administrator’s password should be set to that given to the install team by the local administrator or PC Coordinator

b) Insert diskette labeled NTWorkstation Boot #1, reboot the computer

c) Insert Disk 2 Enter (to set up NT)

d) Press Enter at the Welcome screen

e) Press Enter (to detect mass storage…)

f) Insert disk 3 Press Enter

g) Press Enter

h) Insert Windows NT CD when prompted (You can also use the Workstation Build CD)

i) Press Enter

j) Page down 11 times Press F8 (to agree)

k) Pres “N” (to do a new installation, not an upgrade of an existing installation)

l) Verify correct configuration (change as required)

2. Deleting Existing Partitions – delete any partitions that already exist

3. Creating a C: Partition of  4095Mb

a) Press Enter

b) Press Enter (to install Windows NT on C:drive)

c) Highlight “Format the partition using NTFS file system”

d) Press F (to Format the Drive)

e) Press Enter (to install Windows NT into dir/WINNT)

f) Press Esc (to skip exhaustive examination of drive)

g) Remove floppy diskette and CD when prompted

h) Press Enter (for system reboot)

i) Insert Windows NT CD when prompted (You can also use the Workstation Build CD)

j) Press Enter

k) Click Next

l) Select Typical
m) Click next

n) Install the machine using Name= PennDOT and organization = PennDOT, Click Next 

o) Enter Machine name from User Information sheet into Computer Name blank

p) Enter Password Click Next

q) Press Enter (to “Create an Emergency Repair Diskette”)

r) Press Enter (to Install most common components)

s) Press Enter

t) Select This computer will participate on a network

u) Check Wired to network Checkbox

v) Click Next

w) Click on Select FromList

x) Insert Disk with network adapter driver into a: drive

y) Click on Have Disk

z) Click OK

(PennDOT Workstation cont.)
aa) Click OK (select network adapter)

ab) Click Next

ac) Ensure TCP/IP is only protocol selected, Click Next

ad) Click Next (to copy files)

ae) Click on yes (to use DHCP)

af) Click Next

ag) Add the machine to the domain PENNDOT

i. Select Domain enter PennDOT in blank

ii. Press Enter

ah) Click Finish

ai) Select Eastern Time US & Canada

aj) Verify Automatically Adjust Clock

ak) Close

al) Click Okay for Video controller

am) Click Okay

an) Insert Blank Diskette into A:Drive when prompted (to create Emergency Repair Diskette)

ao) Remove the Floppy Disk and CD

ap) Restart Computer

aq) When install is complete logon as local administrator

i. Rename the Administrator account Admin. (This account will be used to install all software, except as noted)

1) Start(Programs(Administrative Tools(common)(User Manager

2) Select Administrator

3) Click on User

4) Click Rename

5) Type Admin into “change to” blank

6) Close User Manager

ii. Right Click “M Computer “ icon

1) Select properties

2) Select Startup/Shutdown tab

3) Change show list to 5 seconds

4) Select performance tab

5) Click Change

6) Change

7) Initial Size = Installed Memory Size x 2 (times two) (e.g. 64MB RAM x2 = 128)

8) Maximum Size = Installed Memory Size x2 (times two)

9) Increase the Maximum Registry size to 30 MB

10) Click SET

11) Click OK

12) Click Close

13) Restart Computer

Convert all other drives/partitions to NTFS, if necessary

Start ( Programs (Administrative Tools ( Disk Administrator

Click OK (to update system configuration)

Right click on the remaining free space on drive 0.  Click Create.

Click Yes. Click OK to accept the full remaining space on drive 0.

Right click the newly created drive ‘E’ – Unformatted area and select “Format”

Change format to NTFS and check Quick Format box.

Click Start, Click Okay, Click Close

(PennDOT Workstation cont.)
Change format to NTFS and check Quick Format box.

Click Start. Click Okay, Click Okay, Click Close

For Token Ring Devices: Upon restart, right click Network Neighborhood select Properties, select Adapters tab, select IBM Token Ring, Click properties button, under the Advanced tab set the maximum transmit size to 1496

Click OK (Test settings by logging in with your User ID)

4.  Adding Network Adapter Firmware Updates
· Insert disk for network adapter flash, and reboot machine

· Select “Y” to update microcode

· Remove diskette and reboot when complete

5.  Removing the Workstation as Network Browser 

**CAUTION** Note the 14 Day Password Change Notification and
a) Warning: Entering the Registry can be dangerous.  Please make sure you only make the change noted in this procedure.

b) Logon as ADMIN account

c) Start ( Run 

d) Type Regedt32, Click OK

e) Maximize HKEY_LOCAL_MACHINE window

f) Go to \Software\Microsoft\WindowsNT\CurrentVersion\Winlogon

g) Click on Edit in Menu bar

h) Select Add Value

i) Insert “PasswordExpiryWarning” in Value Name text box

j) Select Reg_Dword fro mData Type drop down box

k) Click OK

l) Insert the number 3 in the DOWRD editor pop up box

m) Click on Decimal radio button

n) Click OK

o) Go back to HKEY_LOCAL_MACHINE window

p) Go to \System\CurrentControlSet\Services\Browser\Parameters

q) On right pane, double click MaintainServerList

r) In Text Box type NO, click OK.

s) Registry (Exit

t) Start (Settings (Control Panel( Services

u) Double click on Computer Browser

v) Choose disabled, OK, Close

w) Reboot computer

x) After computer has rebooted, uncheck the show this again at startup box on the Welcome screen

6.  Mapping the Network Drive to the Application Server 

(complete these steps only if you will be installing software over the network)

a) Logon with the ADMIN account

b) Right-click on Network Neighborhood

c) Click on Map Network Drive

d) Choose drive G:

e) Type “\\FPAPNT01\APPS” in the path name

f) Check Reconnect At Logon box, click OK

g) Enter your PennDOT user account information when you are prompted for user name and password

(user name should be in this form: PennDOT\username)

h) NOTE:  Be sure to delete this mapped drive when installation is complete.

(PennDOT Workstation cont.)
7.  Allowing Setup Auditing

a) Logon with ADMIN account

b) Go to Start ( Programs ( Administrative Tools (Common) ( User Manager

c) Go to Policies, Audit

d) Click on radio button “audit these events”

e) Place check boxes in the following items

i. Logon & Logoff (success and failure)

ii. Use of user rights (failure)

iii. Security policy changes (success and failure)

iv. Restart shutdown and system (success and failure)

f) Click OK

g) Close User Manager

h) Go to Start ( Programs ( Administrative Tools (Common) ( Event viewer

i. Log, Log Settings

ii. Drop down box should say “Application”

(1) Change maximum log size to 10048

(2) Click radio button ‘Overwrite events as needed’

(3) Click OK

(4) Repeat #1 through #3 for Security & System from drop down box

iii. Close Event Viewer

8.  Setting up Internet Explorer 5. 01

a) Logon with ADMIN account

b) If installing from CD:

i. Start ( Run

ii. Browse for : [CD-ROM]:\IE 5.01 + 128bit…\ie5setup

c) If installing from a Network share:

i. Start ( Run

ii. Browse for: G:\IE 5.01 + 128 bit …\ie5setup

d) If possible, logon with the user account that will use the pc/laptop, otherwise go to step 10.

e) Delete ‘Connect to the Internet’ icon

f) Click Start, Settings, Control Panel

g) Double-click Add/Remove Programs

h) Click Outlook Express 5

i) Click Add/Remove button

j) Click Okay

k) Click Yes to restart

l) Logon with the user account that will use the pc/laptop

m) Double-click Internet Explorer icon on desktop

n) Select “I want to set up my Internet connection manually, or I want to connect through a local area network  (LAN)’

o) Click Next

p) Select “I connect through a local area network (LAN)’

q) Click Next, Next, Finish

r) Select ‘Tools’ from the drop down menus

s) Select ‘Internet Options’ form the list

t) Change the “Home Page” location to ‘dot.state.pa.us’

u) Click ‘Apply’, ‘OK’

9.  Installing Service Pack 6

· Logon with ADMIN account

· If installing from CD:

ii. Insert CD

iii. Click on Start ( Run
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iv. Type [CD Drive letter]:\Sp6a\Sp6128i/U

v. Restart Computer if prompted

vi. Click on Start ( Run

vii. Type [CD Drive letter ]:\SP6a/hotfix\q245148i/M

viii. Restart Computer if prompted

· If installing from network share (see Step 6, if necessary):

i. Click on Start ( Run

ii. Type G:/SP6a/Sp6128i/U

iii. Restart Computer if prompted

iv. Click on Start ( Run

v. Type G:\SP6a\hotfix\q245148i/M

vi. Restart Computer if prompted

10.  Updating the Video Driver

a) Insert appropriate Video Driver diskette.
b) Right click on the screen background and selct Properties

c) Click Settings, Display Type, Change, Have Disk

d) Click Okay, Okay, Yes, Okay, Close, Close

e) Click Yes to reboot the PC

f) Remove the floppy disk from the drive

g) After the PC has rebooted, change the Color Palette to 65536 colors

h) Click Test, Okay

i) Click Apply

j) Click Yes to Reboot the PC

11.  Checking / Changing Time Zone –Eastern Time Zone

a) Logon with ADMIN account

b) Double left click the time in the system tray

c) Time Zone TAB

d) Select the appropriate time zone

12.  Setting up Microsoft Office Professional- MSOFC97P = Professional

a) If installing from CD:

i. Insert CD Office 2000 SR-1

ii. Office setup will autostart

iii. Choose Install Microsoft Office

b) Continue

c) Utilize PennDOT for username & organization, OK, OK, OK

d) Click OK, (Use default folders) to local Hard Drive

e) Custom Install

f) Select run all from my computer

g) Select Outlook folder and make Symantec Fax unavailable on this computer

h) Deselect Web Page Authoring (HTML)

i) Deselect Microsoft Bookshelf Basics

j) Deselect Getting Results Book

k) Continue

l) Restart, and logon using ADMIN account
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m) Delete Find Fast from C:\WINNT\Profiles\All Users\Start Menu\Programs\Startup

n) Start, Find, Files or folders.  Type ‘msconv9.dll’ in the Named box, click Find Now

o) Verify that this file exists on the C:\drive

p) Leave user handout about modifying the office toolbar.

13.  Setting up IBM Personal Communications (PCOM)

a) Logon with ADMIN account

i. Map G drive to fpapnt01\apps

ii. Open G:PCOM43 V4.3 & Fix\Setup

b) Click Next

c) Click Next (Install on Workstation)

d) Click ok

e) Check only 3270 Emulation and services & IBM SNA Protocols, Next

f) Click Next

g) Custom Install, Next

h) Check Tools

i) Uncheck network drives in right pane

j) Check Sockets-SNA

k) Click Next, Next, Next, Next

l) Deselect Restart Computer

m) Finish

n) Copy pcsdia.dll from G:PCOM43 V 4.3 & Fix folder then you will need to complete the next step.  

o) Double Click MY COMPUTER icon on your desktop, select view on the menu bar, select options from the drop down menu, select the View Tab, click on the “view all files” radio button.

p) Reboot the PC

q) Logon with ADMIN account

r) Configure—Start, Programs, IBM Personal Communications, Start or Configure Session

s) Click OK

t) Choose LAN via IEEE 802 on Attachment drop down box.2

u) Click on Link Parameters

v) Enter Net ID = LNSEG010

w) Enter CP Name (node ID) see user information sheet
x) Enter Block ID = 05D

y) Enter Physical Unit ID – 100 plus last two characters of Node Address
z) Click next, Click next

aa) Enter Destination Address-(400075070001 at District & County Offices and 400037450002 at Forum Place/ROC

ab) Enter Maximum PIU size = 1033

ac) Click Next, Finish

ad) Save as HOSTSNA, OK

ae) Click OK

af) File ( save as: filename = host1; Description = PennDOT Mainframe

ag) Click Yes
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Installation

1. When installing software for the Palm Pilots you must give its user administrative rights. Otherwise the software will install, but the user will not be able to use it.  To give the user rights:

Click “Start”, “Programs”, “Administrative Tools”, and then “User Manager”

a) Go to the bottom-half of the window marked “Groups” Here you will see an entry for administrators.  Double click on the word “Administrators”.

b) Another window will appear titled “Local Group Properties”. Click “Add”.

c) At this point an “Add Users and Groups” window will appear.  Scroll down the list to find the user’s name. Then click “Add”.

d) Finally click “Ok”.

2. To install the software, insert the CD into the CD-ROM drive. The disk will Auto Run and from their just follow the easy instructions on the screen.  During the install process you must De-select the Palm desktop software.
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3. When configuring the software you should be aware that some users use “Microsoft Outlook” as their mail client.  The Palm Desktop software will give you a choice as to which client you can use.  Make sure you have backed up their “.pst” file onto the network.

4. You can tell that you succeeded in a proper configuration if you see the Hot Sync icon appear in the system tray.  It looks like two arrows in a circle.

5. Once you install the software, make sure the Hot Sync works. Double click on the icon in the system tray to begin the Sync process.  Once confirmed that software is installed and works, remove user from the Administrator group.

Overview of the following Palm Instructions:

(December 26, 1999)
· Palm Vx (TM) Readme File 
· Managing Communication Ports for HotSync(R) Operation

· Summary of Files Installed by Palm(TM) Desktop Software 

· What is Handheld Mail? 

· Outlook

· Palm Computing(R) Electronic Registration Readme File

Palm Vx (TM) Readme File December 26, 1999

HelpNotes

Several HelpNotes are provided to help with installation and troubleshooting of the Palm Desktop software and organizer.  These files are located in the "\Helpnote" folder on the CD-ROM as well as under the default Palm installation folder (normally, "c:\Palm\Helpnote"):

· Readme.txt   - General information (this file)

·  Comports.txt - Troubleshooting serial and IR connections

·  Files301.txt - List of files installed
·  Mail.txt     - Handheld e-mail support information 

·  Register.txt - Information about electronic registration

·  Outlook.txt  - Information about synchronizing with Outlook

Topics

· INSTALLATION

· Installing Palm Desktop software using the CD-ROM

· If the CD-ROM does not automatically start

· Upgrading from an earlier version of Palm Desktop software

· Upgrading from Palm Desktop for IBM WorkPad software

· Upgrading if you have 15 categories in your applications

· Cannot install Word or Excel macros for Palm Desktop software

· No free serial ports for a HotSync(R) operation

· Euro font support for Microsoft Windows

· TIPS

· Synchronizing your computer with more than one organizer

· Getting the best results with infrared (IR) beaming

· Checking memory information

· Hints for using Mail

· Printing the euro symbol

·  MACINTOSH SUPPORT

·  TECHNICAL SUPPORT INFORMATION 

INSTALLATION—

· Installing Palm Desktop software using the CD-ROM*

· *In the U.S. and Canada, call 800-881-7256 for disk fulfillment.

1. Close all open Windows programs and disable virus-scanning  software.

2. Remove your organizer from the cradle.

3. Insert the Palm Desktop CD-ROM into the CD-ROM drive.

4. The Install Program on the CD-ROM automatically starts.

· If the CD-ROM does not automatically start

1. In Windows, click Start, and then choose Run.

2. Enter x:autorun.exe (where x: is your CD-ROM drive)

· Upgrading from an earlier version of Palm Desktop software 

It is not necessary to uninstall your current version of Palm Desktop software before you install this new version. The Install Program automatically detects an earlier version of 
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Palm Desktop software and updates the system files appropriately. If you decide to install Palm Desktop software into a different directory, the Install Program automatically copies your data files into the proper location.

· Upgrading from Palm Desktop for IBM WorkPad software

If an earlier version of Palm Desktop for IBM WorkPad software exists on your computer, it should be uninstalled prior to installing this version of Palm Desktop software. Doing so will ensure that the program functions correctly.

· Upgrading if you have 15 categories in your applications

· If you are upgrading and you have any applications in which you have created the maximum of 15 user-defined categories, BE SURE to delete the default user-defined categories "Business" and "Personal" from your new organizer before you perform a HotSync operation. Deleting these two categories ensures that your 15 user-defined categories will be transferred to your Palm Desktop software.

· If you do not delete the default user-defined categories, two categories that you created are deleted. You do not lose the records that are in those categories, but the records are moved to the Unfiled category.

· Here's why: By default, your organizer includes categories in each application (except Date Book). Two of these categories, "All" and "Unfiled," are system-defined and cannot be modified. Other categories, such as "Business" and "Personal," known as user-defined categories, also appear by default. You can rename or delete any user-defined category, including those that appear by default. You can have a maximum of 15 user-defined categories in each application. 

· To find out how many user-defined categories you have in each application, go to each application, tap the category pick list in the upper-right corner of the organizer screen, and tap Edit Categories.

· Cannot install Word or Excel macros for Palm Desktop software

· If either Microsoft Word or Excel are currently running (or if they are not installed on your computer), you receive an error message when you install Palm Desktop software indicating that the macro files will be installed in your Palm Desktop directory.

· To correct this situation after installation is complete, open your Palm Desktop directory and copy the file PALMAPP.DOT to the Microsoft Word startup folder:"C:\Program Files\Microsoft Office\Office\Startup\"

· For Microsoft Excel, copy the file PALMAPP.XLT to the Microsoft Excel startup folder:"C:\Program Files\Microsoft Office\Office\XLStart\"

· These files are required to make the drag-and-drop feature in Palm Desktop software work correctly.

· No free serial ports for a HotSync operation

· If you do not have any free serial ports for your organizer, you may choose to share your serial port between the cradle and another serial device.

· To allow the other device to have access to the serial port, you have to close the HotSync Manager. If you plan to share your serial port often, you may wish to call up the HotSync Setup menu in Palm Desktop software (also found in the Palm Desktop directory) and set the HotSync Manager loading option to Manual. This prevents it from loading automatically every time you restart your computer.

· Euro font support for Microsoft Windows

· If a message appeared during installation indicating that euro-enabled fonts were not found on your computer, you should update your system fonts. If you did not see this message, your computer supports the euro symbol; you can skip the rest of the information in this section.

· Your Palm Computing organizer includes built-in support for the new euro currency symbol. When you perform a HotSync operation, the euro symbol is transferred to your Desktop application like any other piece of data on your organizer. The symbol shows up in your Desktop application, however, only if you are using the fonts that support the symbol. These fonts do not reside with your Desktop application, and they are not produced by Palm Computing; rather, they are part of the operating system of your desktop computer.

· If you are using Microsoft Windows 95 or Windows NT 4.0, you can download free font upgrades that support the euro symbol from the Web. For more information, visit the following web site: http://www.microsoft.com/windows/euro.asp
· Microsoft Windows 98 supports the euro and has all the necessary fonts and built-in drivers to use the symbol.

TIPS— 

· Synchronizing your computer with more than one organizer

· If the computer running Palm Desktop software synchronizes with more than one Palm Computing organizer, each organizer MUST have a unique name. You assign the username to your organizer the first time you perform a HotSync operation.

· Please be aware that synchronizing more than one Palm Computing organizer with the same username causes unpredictable results and, potentially, loss of your personal information.

· Getting the best results with infrared (IR) beaming

· The two organizers should be between ten centimeters (4 inches) and one meter (39 inches) apart, and the path between the two devices should be clear of obstacles. If the organizers are too close or too far apart, you receive a "Beam interrupted" message. To correct the problem, ensure the devices are properly aligned and within range.

· Note: IR beaming was originally designed to share information with other Palm Computing organizers. Sharing information with other IR devices, such as a printer, is available on a limited basis. For more information, visit our web site at http://www.palm.com.

· Checking memory information 

· To check the size, records, and versions of applications installed on your organizer: 

· Tap the Applications icon.

· Tap the Menu icon.

· Tap Info.

· Hints for using Mail
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· If you are using Eudora, select Always or When Eudora is Running as the MAPI setting in the Tools/Options menu in Eudora. Also, make sure that Eudora is running before performing a HotSync operation.

· If you are using Eudora and you view a message marked "New" on your organizer and that message includes an attachment on the desktop, the attachment is deleted at your next HotSync operation. The Mail application does not notify you when an e-mail includes attachments.

· If you are using Microsoft Outlook Express 4.0 with Palm Desktop software:

· Start Outlook Express.

· From the Tools menu, choose Options.

· Make sure the following options are both set:

·  Make Outlook Express my default e-mail program

· Make Outlook Express my default Simple MAPI client

· If you are using Microsoft Outlook Express 5.0 or higher:

· Start Outlook Express.

· From the Tools menu, choose Options.

· Click the General tab, and find the heading Default

·  Messaging Programs.

· If Outlook Express is not the default Mail handler, click Make Default.

· If you are using Outlook 2000:

· Open the Control Panel.

· Double-click the Internet icon.

· Click the Programs tab.

· Select Microsoft Outlook for the e-mail program.

· Click OK.

· Printing the euro symbol

· Even with operating system support, problems may arise while printing the euro symbol if built-in printer fonts do not support the symbol. When a font is present on both the printer and the computer, the font in the printer will be used by default to increase printing speed. If the printer font is not updated to include the euro, a box will be printed instead of the euro symbol. 

· Applications can work around this problem by sending a bitmapped image of the euro to the printer, or by not using the printer's built-in fonts (if allowed). 

· Microsoft recommends that users discuss these issues with their printer vendors. 

MACINTOSH SUPPORT—

· Be sure to visit Palm's Macintosh web site for the latest news and information: http://www.palm.com/macintosh/.

· If the computer running Palm Desktop software synchronizes with more than one Palm Computing organizer, each organizer MUST have a unique name. You assign the username to your organizer the first time you perform a HotSync operation. Please be aware that synchronizing more than one Palm Computing organizer with the same username causes unpredictable results and, potentially, loss of your personal information.

TECHNICAL SUPPORT INFORMATION—
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· 3Com Corporation / Palm Computing


Phone:         847-262-PALM (7256)

Fax:           847-262-4329

Web site:      www.palm.com
E-mail:        support@palm.com
Managing Communication Ports for HotSync(R) Operation 

Without a connection between your handheld and your PC, a HotSync operation cannot occur, and the synchronization of data between your handheld and your PC cannot take place. There are a wide variety of reasons for difficulties in establishing a serial connection between a handheld and a PC. This document provides some background and solutions for the most common reasons.

Topics:
· Getting Background Information 

· About COM Ports and IRQs
· Troubleshooting Serial Connections

· Communication Failures


· No Connection Between COM Port and Serial Socket

· Hardware Resource Conflicts

· Note for Laptop Users

· Modifying COM Ports on IBM ThinkPads

· Troubleshooting Infrared(IR) Connections

· IR communication does NOT work with Win NT.

· Palm Organizer Handbook

· Palm Computing Web Site

· Laptop Manufacturer Support

· IrDA Organization

Getting Background Information 

For a successful HotSync synchronization between your handheld and PC, you must have an available COM (also known as a serial) port attached to a serial socket on your PC. The nature of the PC can give rise to subtle interactions between programs running in the background, especially those accessing the COM (communications) ports. Inter-computer communication adds an additional dimension to these problems. The combination of these factors results in a variety of conditions that can make communication difficult to establish.

About COM Ports and IRQs

COM ports are used to connect serial devices -- such as a mouse, modem, PCMCIA socket, or another computer -- to a PC. PCs have one or more COM ports. These ports may or may not be attached to serial sockets on the back of the PC. Each PC usually has one or two serial sockets on the back that can be used as COM ports. USB and IrDA (infrared) ports are normally configured to "emulate" a normal serial port and may appear as COM4 or COM5, for example. 

A user may install an additional serial port card that contains one or two additional ports and sockets and allows up to four external serial devices to be attached to a PC.

(Palm Pilot cont.)

Devices such as modems may be installed internally, but they still communicate via a COM port. In these cases, the PC may redirect, or manage, the COM port via a PC slot to the modem card. If the device uses a COM port that is normally associated with one of the external sockets on the back of the PC, that external port is taken away from the socket and given to the 

device. The implications of this will be clear in a moment.To complicate things further, each COM port gets the attention of the computer's processor by means of an Interrupt Request, called 

an IRQ. Think of these as "channels" through which the COM ports tell the processor that there is data waiting. There are only 8 IRQs available to standard serial devices, and several are 

already dedicated internally. Because of this, COM ports 1 and 3 (if installed) share IRQ4, and COM ports 2 and 4 (if installed) share IRQ3. This usually means that if there is a serial device, 

such as the mouse, using COM1, and another device, such as a modem, using COM3, the two devices will experience an "IRQ conflict" which is likely to disable both. These conflicts must 

be resolved before communication can occur.

Troubleshooting Serial Connections 

How To Determine The Port Configuration

There is no substitute for having the hardware documentation for your PC or the services of a system administrator to analyze your PC and determine how the COM ports are configured. Often the vendor of the PC can tell you how the ports were set up before sale. Failing those sources of information, experimentation is required.

On Windows NT, you may run the program called Microsoft Diagnostics (MSD). At a command prompt, type WINMSD and press Enter. From the screen that comes up you can learn many valuable facts: Whether you have a Bus-type mouse or a Serial-type mouse; which serial ports are installed; how many COM ports you have; what resources they are using; and if there are any IRQ conflicts.

For Windows 95/98 users, do the following:

1. Right-click My Computer, and choose Properties from the menu. 

2. Click the Device Manager tab.

3. Click Ports (COM & LPT) to see what COM ports exist.

—This information is only as accurate as Windows Setup "sees", and may leave out certain devices, such as the IR port on a laptop.

If you have a serial mouse on COM1, and you have an internal modem, you most likely have the modem configured on COM2. You may check this by launching one of the communications programs used with the modem and check its "setup" or "configuration" or 

"settings." The COM port in use will be indicated. If the number of devices in use match the number of COM port sockets on the back of the PC, there is no socket available for communications.

Communication Failures

There are generally two causes for communication failures that prevent a successful HotSync operation:

· No connection between the COM port and serial socket

· Hardware resource conflicts
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Some solutions for overcoming these issues are outlined below.

Note: Before troubleshooting HotSync communication failures, ensure that the HotSync Manager software is running. The HotSync icon should appear in the system tray (lower right corner of the 

display). If HotSync Manager is not running, launch it with the shortcut Start | Programs | Palm Desktop | HotSync Manager.

No Connection Between COM Port and Serial Socket

Some PCs, particularly laptops, may not have a COM port address assigned to the serial socket. See the section called "How to Know the Port Configuration" for directions on checking your system's Control Panel under Ports for COM port assignments. You may need to review your owner's manual or contact the manufacturer for more instructions.

Alternatively, all other serial sockets may be in use on your system. In that case, you will need either to unplug another device using a serial socket or add a Serial Port Card. These are 

available from computer stores at prices from $10 to $50+. Give the COM port on this board a unique IRQ value (less than 16) if possible. You will have to use a diagnostic program like 

Microsoft Diagnostics or Norton Utilities to determine what IRQs are available. (See the section called "How to Know the Port Configuration" for more details.)

Hardware Resource Conflicts

A number of hardware devices may prevent a successful connection. 

Some problems and their solutions are outlined below. (See the section called "About COM Ports and IRQs" for more information)

· Unplug Serial Ports in Use:

Unplug the external modem or mouse from a serial socket to make a port available. If you are using an external modem, it is very easy to unplug the modem and plug in the HotSync cable. Some users employ a switch box. The switch allows them to switch between multiple devices and the PC.

· Check Switchable PCMCIA Slots:

Many new laptop computers have one or two PCMCIA slots configured as COM2. On some systems, these can be switched off to allow the COM2 socket to be activated. Check the hardware documentation for your laptop for details.

· Unplug the Network Connection:

On systems that have a network connection attached to a COM port socket, you may be able to disable the network software and remove the connection in order to plug in the serial communications cable. Check with your system administrator.

· Change the IRQ and COM Port of the Modem:

Move your serial mouse to COM2 and your modem to COM3. (Consult your modem manual for instructions on reconfiguring!) You may then be able to use COM1 for your communications software IF your modem is not powered on while synchronization is in progress.
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· Note the Pentium Upgrade

Some after-market Pentium processor upgrades leave the PC with only one COM port turned on. This is not true of new PCs that have Pentium processors installed. If you determine that this is the case, you can go into the PC's setup and turn on COM2 if the PC is so equipped. Follow the instructions included with your hardware on performing this adjustment.

—When in doubt, please consult your hardware documentation, PC vendor, or your Systems Administrator for additional information on configuring your communications ports.

—Note for Laptop Users

Laptops are particularly susceptible to COM port configuration difficulties. Review your laptop's documentation carefully to determine what COM ports you have and what ports are available. 

If your laptop has an IR or infrared port, you may need to disable the infrared port before enabling the COM port that you wish to use. Some laptop owners have needed to lower the speed at which they perform a HotSync operation to connect consistently. COM port speeds may be modified via the Setup and Speed options in the HotSync menu on the desktop.

—Also be aware that Advanced Battery Support programs have been known to interrupt HotSync operations. This problem is caused by the laptop turning off the serial port when it goes into standby or power-saving mode. To correct this, you can either configure the computer to leave serial ports on during standby mode (if possible: consult your computer's manual), turn off the 

power-saving features of the laptop, or always restart the HotSync Manager after the laptop wakes up from standby or sleep mode.

Modifying COM Ports on IBM ThinkPads

(Note: The information provided below is made available for the convenience of our users with IBM ThinkPads. This information has been made available from IBM Technical Support and ThinkPad users. If you have any further questions beyond the scope of this Help Note, please refer to your ThinkPad documentation and/or contact IBM Technical Support for further assistance.)

In order to use an IBM ThinkPad with your handheld, you may need to change the COM port settings on the ThinkPad before installing the Desktop and performing a HotSync operation.

All ThinkPad users who have the "ThinkPad Features" program installed on their ThinkPad should follow the steps below:

1. Go into Start|Programs|ThinkPad|ThinkPad Configuration.

2. Disable the IR (infrared) Port.

3. Enable Serial Port on COM 1.

4. Restart the machine.

5. Install the Palm Desktop software.

Troubleshooting Infrared(IR) Connections 

Palm organizers also support infrared (IR) synchronization with IR-equipped computers.  Desktop computers are likely to require an infrared device attached to a physical COM port.  Laptops are likely to have a built-in IR port, so no external device is necessary.  Your computer must also have an installed infrared driver. WIN NT does NOT support IR communications.
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In some cases (particularly with Windows 98), the Palm device will display a dialog with the message "Waiting for Sender..." whenever it is placed near the computer's IR port.  To clear the message, simply tap on the Cancel button.

Making IR HotSync work can be troublesome in certain cases. Read through the following suggestions for help.

Palm Organizer Handbook

Refer to the Handbook provided with your Palm organizer.  (The Handbook is available in electronic format on the CD.)  The section titled "IR HotSync operations" describes in excellent detail how to configure both the handheld and computer for IR operation.

Palm Computing Web Site

Refer to the Support section of the Palm Computing web site (http://www.palm.com/support) for additional help and the latest information about IR communications.

Laptop Manufacturer Support

For laptop users, consult your manufacturer for support.  Searching the support web site for "Infrared" will often find helpful information.

IrDA Organization

The Infrared Data Association (IrDA) manages the IR communication standards.  Their web site has some useful information about making IR communication work on laptop computers.

The web site is http://www.irda.org.  Select "Using IrDA", then "Help for Notebooks."

Copyright

Copyright © 1999 Palm Computing, Inc. or its subsidiaries. All rights reserved. Palm Computing, Palm OS, Graffiti, Palm Modem, and HotSync are registered trademarks, and Palm, the Palm 

Computing Platform logo, and the HotSync logo are trademarks of Palm Computing, Inc. or its subsidiaries. Other product and brand names may be trademarks or registered trademarks of their 

respective owners.

Summary of Files Installed by Palm(TM) Desktop Software 

The files listed below are installed for Palm Desktop software version 3.1 on Windows 95, Windows 98, and Windows NT 4.0 systems.

· C:\ root level:

· C:\Palm directory

· C:\Windows\System:

· mfc40.dll     903 KB

· mfc42.dll     973 KB

· msvcirt.dll    77 KB

· msvcrt.dll    261 KB

· msvcrt40.dll  64  KB

· oleaut32.dll  585 KB
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Registry information under:

· HKEY_CURRENT_USER,  Software, U.S. Robotics, Pilot Desktop

· HKEY_LOCAL_MACHINE, SOFTWARE, Palm Computing, Palm Desktop, 3.1

Microsoft Word and Excel Macros:

Windows 95/98 and Windows NT 4.0 users can choose to install macros for Word and/or Excel. 

· Palmapp.dot is a template file installed in the startup directory of Microsoft Word version 6.0 or later. Under Windows 95/98 or Windows NT 4.0 with Microsoft Office, the template will be stored as:
"C:\Program Files\Microsoft Office\Office\Startup\Palmapp.dot"

· The Palmapp.dot file contains four macros:

· Auto_Close

·  PalmAppAddress

·  PalmAppMemo

·  PalmAppTodo

· Palmapp.xlt is installed in the startup directory of Microsoft Excel version 5.0 or later. Under Windows 95/98 or Windows NT 4.0 with Microsoft Office, the template will be stored as: "C:\Program Files\Microsoft Office\Office\XLStart\Palmapp.xlt"

· The Palmapp.xlt file contains two macros:

· PalmAppAddress

·  PalmAppTodo

Copyright © 1999 Palm Computing, Inc. or its subsidiaries. All rights reserved. Palm Computing, Palm OS, Graffiti, Palm Modem, and HotSync are registered trademarks, and Palm, the Palm 

Computing Platform logo, and the HotSync logo are trademarks of Palm Computing, Inc. or its subsidiaries. Other product and brand names may be trademarks or registered trademarks of their 

respective owners.

What is Handheld Mail?
The Mail application comprise two components: 

(1) The client software that runs under Palm OS(TM) software

(2) A conduit to synchronize e-mail data between the handheld and 

    the user's E-Mail application

Unlike many other handheld e-mail solutions, a separate e-mail server is not required. Instead, the handheld works with your E-Mail application to provide true inbox synchronization. The key advantage of Mail is that it eliminates the problem of maintaining more than one E-Mail application.
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Q: Who would typically use Mail?

A: Two types of users would benefit from using Mail: 

· Corporate User - Someone like an IS administrator who is interested in supporting handhelds used by members of the organization. This person may set up dedicated systems for Mail dial-in support and would like the product to be secure, easy to install and easy to maintain. In this regard, Mail must work with the existing corporate E-Mail system. 

· Individual User - Someone who is interested in creating and viewing e-mails with the handheld. This user would use Microsoft Exchange or Outlook, Lotus cc:Mail, or Eudora as their E-Mail application.

Q: What's required to access e-mail?

A: These two checklists will help you determine if you can use Mail:

If you use a handheld to access e-mail locally or remotely

· Locally

· Must have a supported E-Mail application. 

· Palm Desktop software must run on Windows 95, 98 or NT. 

· Remotely

· Must have a supported E-Mail application. 

· Palm Desktop software must run on Windows 95, 98 or NT.

· Must satisfy all requirements for running network HotSync technology.

Q: Which E-Mail applications are supported?

A:  Mail works with MAPI (Microsoft) and VIM (Lotus) E-Mail applications that run on 

Windows 95, 98 or NT.  In theory, any MAPI or VIM compliant packages should work with Mail. There may, however, be slight differences in vendor implementations of these standards, and we have not thoroughly tested all clients that claim to support MAPI or VIM. 

Initial support for: 

· Lotus cc:Mail 2.5, 6.0, 7.0 or higher

(Any cc:Mail version should work if it employs cc:Mail Post 

Office version DB 6 or DB 8; this includes cc:Mail 2.2)

· Microsoft Exchange 4.0 or higher (or Windows Messaging) 

· Eudora Pro 3.0.3 or higher

· Eudora Lite 3.0.3 or higher

Not currently supported*:

· Lotus Notes 4.5 

· Novell GroupWise 5 

· America Online (AOL) 

· CompuServe 

· DEC All-in-One 

· Eudora Pro 2.x 

· Netscape Mail 

· PROFS 

· UNIX Pine 
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*Note: Access to some of these E-Mail applications is supported if using Microsoft Exchange or Outlook as the client to the account. Also, see the web site at http://www.palm.com for information on third-party software that may be added to support these E-Mail applications.

Q: Does Mail support POP3 (Internet Mail)?

A: This is not supported by the built-in mail client.  Third-party solutions such as HandMail (see 

http://www.smartcodesoft.com/) support POP3.

Q: Can I use my handheld to access e-mail from my America Online account?

A: This is not supported at this time. AOL's E-Mail application does not support MAPI or VIM, so we currently have no mechanism to support full synchronization of e-mail. Some third-party 

solutions such as HandMail (see http://www.smartcodesoft.com/) support AOL.

Q: Can I use my handheld to access e-mail from my CompuServe account?

A: Yes. It is possible to access e-mail from your CompuServe account if Microsoft Exchange (or 

Outlook) is used as the client with the CompuServe gateway. The handheld does not work directly with CompuServe's E-Mail application.

Q: Does Mail work with Eudora?

A: Yes. Eudora Pro 3.0.3, Eudora Lite 3.0.3, and later versions.

Q: Does Mail work with a Macintosh desktop?

A: Macintosh support for mail is available through 3rd-party software providers. See the web site www.palm.com/macintosh/ for details.

Q: Can I access e-mail without an ISP?

A: Yes, as long as you subscribe to an optional compatible e-mail service such as PilotMail 

Online.

PilotMail Online is an e-mail service that allows you to send and receive e-mail without relying on your desktop PC, ISP, or any proprietary software. Please visit the web site http://www.pilotmail.net for more information on PilotMail Online. (Note: PilotMail Online is in no way affiliated with Palm Computing, Inc. PilotMail Online is a separate company entirely 

responsible for supporting its own product.)

Q: Can I access e-mail without going through my PC desktop?

A: Yes, if you subscribe to an optional compatible e-mail service such as PilotMail Online (please 

see previous question) or utilize a third-party product like Hand Mail (see 

http://www.smartcodesoft.com/).

Copyright © 1999 Palm Computing, Inc. or its subsidiaries. All rights reserved. Palm Computing, Palm OS, Graffiti, Palm Modem, and HotSync are registered trademarks, and Palm, the Palm 

Computing Platform logo, and the HotSync logo are trademarks of Palm Computing, Inc. or its subsidiaries. Other product and brand names may be trademarks or registered trademarks of their 

respective owners.
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Outlook

It is important to read the following information to learn where you can gain access to help for synchronizing with Microsoft Outlook and to learn the key issues involved in this choice. The 

following is a list of sources for information and help.  

· Pocket Mirror FAQ (Internet access required)

· Start Menu\Programs\PocketMirror\PocketMirror FAQ

· Pocket Mirror Help

· Start Menu\Programs\PocketMirror\PocketMirror Help

· Outlook.txt

· Located in the HelpNote directory of the installation folder. (Usually C:\Palm)
Palm Computing(R) Electronic Registration Readme File 

· REGISTRATION BENEFITS

· Registering your Palm Computing organizer entitles you to several rewards:

· Free software programs 

· Free technical support 

· Upgrade information

· Important updates

· See below for information about free software programs.

· Subject to change without notice.

· After you complete your electronic registration, the free software programs are installed automatically on your Palm Computing connected organizer. These programs are our thank-you gift to you for registering.

· INSTALLATION

· The free software programs mentioned above are automatically installed to your Palm Computing organizer after you perform a HotSync(R) synchronization. There may be situations where you will need to manually install these free applications. Please follow the instructions below in these cases.

· To manually install the software:

· Start Palm(TM) Desktop software.

· Click Install.

·  In the Install Tool dialog box, click Add.

· In the Open dialog box, select the following three files:

· MathLib.prc

· ParensLite.prc

· SolFree.prc

· (If the files are not listed, see below.)

· Click Open.

· Click Done, and then click OK.

· During the next HotSync operation, the software is automatically transferred to your Palm Computing organizer.

· Note: The free software programs are also available on the Palm Computing web site: http://www.palm.com/eregdownload

· KNOWN PROBLEM AREAS 
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· Pilot 1000/5000 models do not support the Parens Lite application. If you run the Parens Lite application on one of these models and an error message appears, tap any application icon to remove the error message.

· TECHNICAL SUPPORT INFORMATION 

· Documentation and technical support information for these applications are available in the Helpnote directory found in the Palm folder (typically, "c:\Palm\Helpnote").

· This free software is licensed to you by the authors of such software, not by Palm Computing, Inc. Accordingly, in no event shall Palm Computing, Inc. or its suppliers be liable to you or any other party for any damages or claims whatsoever with respect to such software, including, but not limited to, warranty claims (express or implied), infringement claims or support/maintenance claims.

· To explore an entire world of third-party add-on programs, we invite you to visit the Palm Computing, Inc., web site at http://www.palm.com.
Step 2:
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