Collecting data

Every study is different.  In online studies, this section is largely unnecessary, since you do not interact directly with people.  It is still useful though because you need to have an idea of what a debriefing form looks like.  Many of my studies are simple packets.  Others involve two packets, and some involve a lab task.  This generally refers to questionnaires.  If you are involved in a lab task, that will require specific training to the task.  This may occur during the future in which case I will train you at that time.

Before you start collecting data, you need to have materials.  This involves choosing your measures, obtaining them, photocopying them or typing them into MS word then formatting them properly (so that the response scale is clearly marked on each page and the directions are easy to read), collating and stapling packets, that type of thing.  Easy to do and consequently I don’t have a lot to say about it.  

Essentially, studies in my lab require 4 things:

1) Signing an informed consent OR being informed of rights

2) Completing the questionnaire

3) Receiving a debriefing form

4) Logging credit

Special considerations for each aspect:

1) Informed consent.  As discussed in the “ethical considerations” chapter, informed consent may be required from participants.  If the study does not require informed consent (for example, many studies that do not collect a persons name or id of any sort are generally not required to have an informed consent), it is still important to inform the subjects about their rights- specifically, that they can leave the study at any time if they are upset by it WITHOUT penalty.  Aside from being good for participants, this ensures that people will not randomly respond (i.e. answer all “4”s or something in an effort to avoid reading the questions).  This is very important.

2) Completing the questionnaire.  There is generally a script that you read to the subjects.  This is very important because it has been found that different scripts influence participant behavior.  Using a single script ensures that you didn’t give different signals to some people more than others.  For example, if you put the packet on the table and say “let me know when you are done” versus reading them the whole script may affect the amount of effort the person puts into it.  Here is an example script.

	Thank you for participating in our study!  We, in the lab of Dr. Tammy Allen, are researching how certain attitudes and personality traits affect the work environment.  This data will help us examine what contributes to positive and negative work environments.  We need your data to compare to the responses of your subordinate.  Your participation is completely voluntary but very greatly appreciated.  Please complete this questionnaire with a focus on your subordinate.  It usually takes about 5 minutes.  It is for research purposes only and not used for selection decisions.
· We assure you that your answers are completely anonymous.  The code on this packet is used ONLY to link your data to your subordinate’s data.

· Should you find any of the questions too personal, you may skip it.  

· If this survey upsets you for any reason, you have the option to not complete it.

· Your opinions are very valuable to our research.  We ask that you take your time.  The questionnaire typically takes about 5 minutes to complete.  

· Please return the survey in the envelope and keep this cover sheet for yourself.

If you have any questions during the survey, please do not hesitate to contact the experiment, Kimberly O’Brien, at 518-669-8305 or kobrien4@mail.usf.edu.  Unfortunately, we cannot give you information regarding the person you have provided information about, but we would be glad to send you information regarding the aggregated results. The final results of the project will be available in early 2005, which is why we ask for your speedy reply.  Thank you again for your time.  




3) Debriefing.  This is important for three reasons that I can think of.  First, you give the participant information about the experiment so they can learn more about psychology.  Second, you take away the negative effects of any deception that has taken place.  Third, you give the participant resources in case they need mental health help.  Here is an example debriefing form:

	Debriefing Statement

The data collected are for research purposes only.  The primary purpose of the research is to examine the extent that your attribution style, whether hostile or not, affects work behaviors and treatment.    We are not currently trying to predict what kinds of people will be involved in negative work situations, just what factors are related to them.

Thank you for participating in the study.  Your participation represents a valuable contribution to science.   The results of this study will help determine if this task will be useful in an anti-violence intervention, and provide further support for the Culture of Honor and the tenets of Self-Determination Theory.  If you have any questions about this project or the survey, please feel free to contact the primary investigator, Kimberly O’Brien, at the Psychology Department of the University of South Florida by phone: (518) 669 - 8305, or electronic mail: kobrien4@mail.usf.edu.

*****************************************************************************

If you would like to learn more about mentoring, below are several references on the topic.

Self-Determination Theory

http://www.scp.rochester.edu/SDT/index.html
Culture of Honor

Cohen, D., & Nisbett, R. E. (1997).  Field experiments examining the culture of honor: The role 
of institutions in perpetuating norms about violence. Personality & Social Psychology 
Bulletin, 23, 1188-1199. 
Domestic Violence

Rhodes, N. R., & McKenzie, E. B. (1998) Why do battered women stay? Three decades of 
research. Aggression & Violent Behavior, 3, 391-406.

*****************************************************************************

If you feel upset in any way from having participated in this experiment, you can contact the USF student mental health services and receive treatment free of charge. Counseling Center Services are available to all currently registered USF students.  Students may initiate services by visiting the Center located on the second floor of the Student Services Building (SVC) in suite 2124. Privacy and confidentiality are protected in accordance with Florida mental health law.
http://usfweb.usf.edu/counsel/ 




4) Logging credit.  This is done using experimentrak. Before each experiment, you should get a list of the people you expect to show up.  Then, as they arrive, have them identify which person they are.  If they do not show up to an experiment and do not cancel 24 hours in advance, they are docked a point (unless they can demonstrate an emergency).  If they show up to an experiment and are not on the list- they may have the wrong day/time/room/experiment.  If they are insistent, take their name and email address and I will manually give them credit.  Experimentrak automatically gives credit 48 hours after the experiment.  It may be your job to make a list of the people who are supposed to arrive each day, and/or to dock credit from the people who didn’t show the day before.  All people who run subjects are asked to identify who showed and who did not (usually by keeping a log or checking off on the list).  

When you are done, it is important that data are stored properly.  Generally, I arrange an organization system such that signed informed consents have a place, as do blank packets, completed packets, and debriefing forms.  APA requires that a person store raw data for 7 years, in case other researchers want it or things like that.  The IRB mandates that anything with identification (name, SSN, etc) is kept locked away.  

Assignment

Write a script and debriefing form for your study if you haven’t done so already.

