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OBJECTIVE

To obtain a position where I can contribute within the hospitality industry using my public relations, communication, event planning, and management skills.      

EDUCATION

University of Central Florida, Orlando, Florida
August 2003

Bachelor of Science in Hospitality Management


Minor Spanish


GPA
3.513

RELATED CLASSES/TRAINING
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Principles of Advertising & Principles of Public Relations
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Event Management/ Tradeshows & Exhibitions Class – Assisted in the planning and organizing of the 

annual Hospitality Career Fair.  Assembled registration packets.  Created registration database for cross-referencing and record keeping purposes.  Assisted in the planning of a Hospitality Luau, including decorations and site selection.




INTERNSHIP EXPERIENCE
University of Central Florida







           Orlando, Florida 

Employer Relations and Special Events Assistant




        Fall 2001- September 2002

Prepared and organized expo and fair information for the Career Resource Center’s 100+ employers and 2000+ job seekers.  Marketed and advertised events.  Acquired, integrated, and cross-referenced attendee information.  Recorded and documented vendor, school and attendance information and statistics.  Compiled financial data and handled invoices.  Updated the website using Microsoft Access and Excel.  Led and trained two assistants in the preparation and organization of expos and fairs. 

Convention & Visitors Bureau







Daytona Beach, Florida
 

Student Intern









             
      August 2002
Checked-in attendees at Meeting Professionals International Southeastern Conference.  Assisted with setup, opening, and settlements of silent auction.  Checked meeting rooms, assisted speakers with audio-visual and lights, and collected session evaluation forms.  Assisted in loading buses, making announcements, and passing out tickets for evening functions.  Assisted with the entertainers during the evening function.

WORK EXPERIENCE

Walt Disney World








          Orlando, Florida
Polynesian Resort – Ohana’s Restaurant Hostess



         May 2000-December 2002

Greeted guests upon arrival, estimated wait times, assigned tables, and explained Ohana traditions and cuisine.

Coronado Springs Convention Resort – Merchandise Sales Hostess
    

Interacted daily with guests and assisted with guests’ needs using knowledge of Walt Disney World Resort and Theme Parks.  Addressed, managed, and resolved guest problems.  Handled guest package delivery and provided support to convention and banquet services. 

[image: image4.png]



Prior retail sales experience at Sears & Roebuck Company.

MEMBERSHIIPS AND ACTIVITIES 
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  Golden Key International Honour Society
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 Meeting Professionals International - MPI  
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  Treasurer of National Society of Minorities in Hospitality
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  Professional Convention Management Association - PCMA



SKILLS

Proficient in Microsoft Office (Word, Excel, Access, PowerPoint, and Publisher)


Familiar with Email, Internet, and Internet Web Design (Including HTML code)


Bilingual in English and Spanish
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REFERENCES

Mrs. Earnestine Gould-Jackson





Assistant Director of Employer Relations and Special Events





Career Resource Center – University of Central Florida





P.O. Box 1600165





Orlando, Florida 32816-0165





Phone:  (407) 823-4463





Email:  egould@mail.ucf.edu




Fax:  (407) 823-5909




Mr. Duncan Dickson




Assistant Professor





University of Central Florida





P.O. Box 160000





Orlando, Florida 32816





Phone:  (407) 823-4406





Email:  ddickson@mail.ucf.edu




Fax:  (407) 823-5696





Mrs. Suzan Bunn, CMMP, CHSP





Manager, Convention Sales & Services Kissimmee, St. Cloud





P.O. Box 422007





Kissimmee, Florida 34742-2007





Phone:  (407) 847-5000





Fax:  (407) 847-0878





Mary Jo Ross





Adjunct Professor





University of Central Florida





P.O. Box 160000





Orlando, Florida 32816





Phone:  (407) 823-1112





Email:  mross@mail.ucf.edu





Fax:  (407) 823-5696

