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	4 years of experience in software design and implementation in distributed environments. Strong qualitative and analytical skills. Good skills in technical training and mentoring leadership, facilitation, effective meetings and brainstorming. Excellent command in both English and Arabic.

3 years of experience in writing weekly IT articles and preparing the IT supplement for Al Sharq Al Awsat newspaper.

2 years of experience in writing monthly IT articles for Al Rajul Magazine.

	Skills

	Programming Languages
	SQL/PL-SQL: Very Good
HTML and XML: Good
Visual Basic: Good
VB Script: Good
JAVA: Moderate
C++: Moderate
Pascal: Very good

	Platforms & Technologies
	DBMS: Oracle, Oracle Business Intelligence (BI)
Middleware: TIBCO
OS: Windows XP/2003/NT/, MS-DOS, Unix, Linux

	Certifications
	Certified in relational database management systems (RDBMS) concepts (in 2005 and 2007)

	Training
	Oracle University: Oracle 10g Administration II (Nov. 2006)

	Interpersonal Skills
	Excellent command in both English & Arabic (reading, writing and speaking)

	Major Projects

	Database User Security

(Sejel Technologies

Jeddah, Saudi Arabia)

MENA eSolutions

(2007-current date)
	Analyzing the company's database users' needs for all systems (Umra, Hajj, ePayment…etc.), and implementing roles and granting privileges to these users accordingly. Detailed user auditing is added to a few selected users, and the resulting data is made available to the management level so as to monitor such users.

	Business Reporting

(Sejel Technologies

Jeddah, Saudi Arabia)
MENA eSolutions

(2007-current date)
	Responsible for learning Oracle's Business Intelligence (BI) and Oracle Discoverer, and generating a dynamic web reporting interface for the Ministry Of Hajj for the Umra and Hajj systems, providing detailed charts and graphs for the results, and providing a straightforward interface for the ministry to predict future trends depending on historical archives from the previous seasons. The reporting interface can drill-in from a general overview of the system to a very detailed level (number of Mutamers for each Umra operator inside Saudi Arabia, external agent in a country, nationalities of Mutamers coming from that country, exact cities for the given Mutamers, and various other scenarios).

	Automated eBook Publishing and Licensing System

(Ministry Of Culture and Information

Riyadh, Saudi Arabia)
MENA eSolutions

(2007)
	Presales: Translated the functional requirements document and RFP from English into Arabic, prepared and gave a thorough Arabic presentation of the project to the ministry of culture and information. The system connects book authors and publishers, and automates the plagiarism checking of each book by comparing its text with a database of previously published books, in addition to checking whether the book contains forbidden material or not. The system also incorporates an ePayment system for books registration fees. The system also generates a copyright certificate, statistics for each book (content, number of pages), and publishes it online for downloading.

	ePayment2

(Sejel Technologies

Jeddah, Saudi Arabia)
MENA eSolutions

(2006-current date)
	Completely responsible for the requirements gathering, database schema design and coding, quality assurance and quality of service of the ePayment2 system. Other responsibilities include making sure that data integrity is always maintained, and confidential financial content is not made available to all users, and the system is always available for generating and processing transactions. ePayment2 is an eGovernment system, sponsored by the ministry of pilgrimage, and a major re-design to the ePayment system, in order to facilitate new functionalities. The system is associated with one bank, but it can interact with as many banks as needed, simultaneously. It is designed in an abstract structure in order to increase flexibility of future enhancements, if needed. This new system is designed with speed and scalability in mind.

	Umra2

(Sejel Technologies,

Jeddah, Saudi Arabia)
MENA eSolutions

(2005-current date)


	Participated in the requirements gathering, database schema design, quality assurance and quality of service of the Umra2 system. Completely responsible for the SQL/PLSQL development. Other responsibilities include writing thorough system documentation and giving training sessions to the client users, and making sure that data integrity is always maintained, and confidential content is not made available to all users, and the system is always available for generating and processing transactions. Implementation done using Oracle 10g server, TIBCO BusinessWorks Workflow and TIBCO BusinessWorks on Windows 2000 server and HP-Unix. Umra2 is an eGovernment system, sponsored by the ministry of pilgrimage, and a major re-design to the pilgrimage system, in order to facilitate new functionalities. It is designed in an abstract structure in order to increase flexibility of future enhancements, if needed (Each season is 8 months long).

	Local Hajj Workflow

(Sejel Technologies,

Jeddah, Saudi Arabia)
MENA eSolutions

(2004-current date)
	Completely responsible for the requirements gathering, database schema design, SQL/PLSQL development, modifications, quality assurance and quality of service of the Local Hajj Workflow system. Other responsibilities include writing thorough system documentation and giving training sessions to the client users, and making sure that data integrity is always maintained, and confidential content is not made available to all users, and the system is always available for generating and processing transactions. Implementation done using Oracle 9i server, TIBCO Businessworks Workflow on Windows 2000 server and HP-Unix. Local Hajj Workflow is an eGovernment system, sponsored by the ministry of pilgrimage, which is a preliminary system to prepare the pilgrimage companies inside the Kingdom of Saudi Arabia, necessary for operating in the pilgrimage season (Each season is 1 month long).

	Local Hajj

(Sejel Technologies,

Jeddah, Saudi Arabia)
MENA eSolutions
(2003-current date)
	Responsible for the database requirements gathering, development, technical support, modifications, writing thorough system documentation and giving training sessions to the client users. Other responsibilities include making sure that data integrity is always maintained, and confidential content is not made available to all users, and the system is always available for generating and processing transactions. Local Hajj is an eGovernment system, sponsored by the ministry of pilgrimage, which operates on 250 thousand pilgrims inside the Kingdom of Saudi Arabia throughout each season (Each season is 3 months long).

	YAHAJJ.net

(Sejel Technologies,

Jeddah, Saudi Arabia)
MENA eSolutions

(2003-current date)


	Responsible for the database technical support and modifications of the existing eUmra system (Yahajj.net). This includes adding and supporting the Summer Umra, Transit Umra and ePayment subsystems. Yahajj.net is an eGovernment system, sponsored by the ministry of pilgrimage, which operates on 3 million pilgrims throughout each season (Each season is 8 months long).

	Editorial Experience

	Al Sharq Al Awsat London, England
(2005-current date)
	Responsible for writing weekly IT articles in Al Sharq Al Awsat newspaper, a prominent international Arabic newspaper. Published topics include: analysis of hardware electronics, software technologies and analysis of major IT trends. I have covered several IT related exhibitions and expos, and attended several consortiums.
 Another duty is preparing the whole weekly IT supplement when the Editor In Chief of the IT supplement is not available. This includes choosing the appropriate topics and approving the quality of content with the translators and make sure the final material is accurate and fits within the limited timeframe. I translate some of the content myself, and choose the appropriate layout of the pages, along with related images, and the readers' mail.
 Other IT articles are published in various parts of the newspaper, such as the reports and media and sport and food and tourism and week's review supplements. The target audience differs from the average reader, to the sophisticated ones, and the young generation, using different levels of technical terminology accordingly.

	Al Rajul Magazine

London, England
(2006-current date)
	Responsible for writing monthly IT articles in Al Rajul magazine, a prominent gulf magazine in Arabic. The target readers are the high-class elite of the society. Published subjects focus on the introduction to new technologies and new electronic hardware, with medium-level analysis for the consumer.

	Education

	2005, 2007
	"Brainbench" certified in relational database management systems RDBMS concepts

	2003
	Bachelor's degree in Computer Sciences

American University of Beirut, 

Beirut Lebanon

	1996
	High school diploma (Science Branch)
Al Manhal International School, 

Amman, Jordan


