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Objectives summary:
Application support, development and deployment of data analysis systems in a UNIX environment (Java, HTML, JavaScript) for Relational database Enterprise applications (Unix-based). Development of intranet-browser based systems as a front end to centralized data warehouses.

Technical Summary:
Languages: J2EE, C, Actuate Basic (an object-oriented application specific language closely related to Visual Basic). Application Servers: WebLogic, NetDynamics, Tomcat. Familiarity with the following: Perl, awk, sed, ksh.

Databases: Informix IDS 7.x.UC5 (UNIX), Access, MySQL.

Platforms: Linux Red Hat 7.x (x86), HP-UX 11 , MS-anything, shells: bash, ksh, csh

Development Tools: NetDynamics 5, TogetherJ 4.1, JBuilder 5, NetBeans, Actuate Development Workbench 3.2, Crystal Reports 5. Enterprise Tools: Peregrine Systems ServiceCenter (an asset, event, problem management suite) and Report Center 2.0 (reporting tools), DevTrack, Brio, ClearCase/UNIX. Desktop tools: BrioQuery & Explorer, Forte, Informix desktop tools: Client SDK, OfficeConnect for Excel, OnNet, Exceed. 


Employment History:

9/9/02 -  present 







               Consumer Safety Officer                        US Food and Drug Administration, Alameda, CA

Investigation and field work necessary for enforcement of the US Food and Drug Act. Inspection of warehouses, retail establishments and other places for compliance with established codes related to adulterated or decomposed products. Performance of recall audit checks on medical devices, biologics and foods. 


11/17/97- 8/16/02 Sr. Software Systems Engineer        DHL Airways, Redwood City, CA
Development, customization & support of Unix/Windows client-server applications (Java-based, in-house written application using NetDynamics, ServiceCenter config & development, Korn shell scripts, UNIX configuration, Informix IDS back-end configuration/collaboration with DBA's on dbschema distribution, disk and dbspace arrangement, migration/conversion of cooked, flat-file data to RDBMS , validation of proper data entry/retrieval using SQL/dbaccess, arrangement of privileges, environment for database owner; gui development & AcBasic report development for pilot reports against above Informix dbases using reporting tools, verifying data retrieval using SQL(Actuate, Crystal Reports)
Environment: HP-UX 10.2x,  Informix 7.x, Peregrine Systems' ServiceCenter, Quintus, Actuate, Crystal Reports, Brio, Turbo C++, ClearCase.

5/97(approx) -11/14/97 Chemist                          Roche Molecular Systems, Alameda, CA
Reverse-phase /Anion-exchange HPLC purification & quantitation of modified oligonucleotide DNAs Environment: PC: Windows 3.11, Win95, Reflection, HP ChemStation.

8/97 - 10/97 (approx.) Quality Assurance Development Scientist

                                                                                          Bayer Corporation, Berkeley, CA Size-Exclusion HPLC studies on stability, in-process and lot samples of KG-2 for validation studies. 

11/96 - 8/97 (approx) MIS Support, AR Asst.         Red Rose Wholesale, Burlingame, CA Supported lead MIS personnel in moving 10bT network, trouble-shooted and repaired minor to major user issues with workstations and print servers. Created MS Access database and front-end for output of invoices and AR record management, substituting hard-copy file system from FoxPro reports to a backup/archive system of the Visual Basic/Access application. 
Environment: Novell 3.1, FoxPro, Access, Visual Basic.

Significant Accomplishments:

Completed (to production) a Peregrine Systems' ServiceCenter development environment for event management project. I configured the application on 8+ servers using HP-UX and converted its proprietary database to Informix 7.0x on the HP platform. I conducted testing of the application from the systems end: backup/restore, developed cron jobs, .profile and environmental parameters for the application. To do this I needed to use ksh commands (Korn Shell - Unix ) to change permissions and configuration on the server. Minimal pc configuration was needed. Testing of the application also consisted of using SQL to query the database for proper data entry from the application. I customized the application using its own forms and backend design systems using minimal C - like commands. In the end, it is now an application which enables help desk personnel to track problem tickets, monitor their progress using graphical, electronic and graphical reports, page critical personnel automatically through the application. I also developed preliminary reports using Actuate using Actuate Developer Workbench, Actuate Basic, SQL (web-enabled), ReportCenter, BrioQuery Explorer and Crystal Reports. Managed development time to balance against workload of other support issues. Collaborated with contractors and customers on business needs for application. Developed prototype front-ends for customer, balancing ease-of-use vs. development cost & time-to-delivery. Drafted and delivered SLA's for support of application using Optima visualization tool, Office and Visio. Migrated platform to rDBMS test and production platforms. Moved platform to several different servers with little forewarning at times. Conducted regression and load testing against test instances. My passion is developing Java apps which run against Informix, deployed on UNIX.


Other techniques learned through training, coursework, one-on-one or peer mentoring: 

Software Testing. Relational Database Design. Structured Query Language. Advanced Structured Query Language and Stored Procedures. Managing and Optimizing Relational Databases. Actuate Reporting Developer Workbench. Advanced Actuate Reporting Developer Workbench. UNIX Systems Administration. Peregrine Systems: Systems Administration, Change Management and Problem Management. Rummler-Brache Software Development Methodology, MCSE Windows NT Training. C/C++.


Education & Training

B.A. 1980, San Francisco State University

California Secondary Eduation teaching credential program
Rational Software: ClearCase Training
Informix: SQL, Advanced SQL, Relational Database Design, Stored Procedures & Triggers, Managing and Optimizing Informix Databases.
Enterprise Solutions: Actuate Developer Workbench, Advanced Actuate Developer Workbench, BrioQuery 5.5.3, BrioEnterprise Sys Admin, BrioQuery Explorer
Software Testing, Project Management and Methodology.
Platinum Technologies: MCSE Windows NT preparation.
