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Hartato Sukagunas, B.Sc. (Su Yun Qi)

苏允祺


Apt Blk 224 Simei St. 4 #09-94
Singapore 520224
home: 6544-1945

cell: 9006-2418
email: kemul1980@yahoo.com
Gender: Male

Age: 24
DOB: 4 June 1980

Ethnicity: Chinese

Nationality: Indonesian

Marital status: Single

Personal web site: http://www.geocities.com/kemul1980
	Career Objective
	Computer Science related field, with possibilities to expand knowledge and vision.

	Skills
	Programming Languages
Java, C, HTML, JavaScript, PL/SQL, JSP, PHP, XML, shell programming/scripting, and Macromedia Director Lingo

Operating Systems
Microsoft Windows 95/98/NT/2000/XP, Macintosh OS 9.x/10.x, Linux, Unix (HPUX)

Applications
Microsoft Office, Adobe Photoshop, Cygwin, Rational ClearCase, Rational ClearQuest (participation in admin class by Rational University), HP OpenView, Oracle, SQL Plus, TOAD, MySQL, InstallAnywhere, 3D Studio, Macromedia Director

Computer hardware
Troubleshooting, upgrading, maintenance

Languages
English (written and spoken), Indonesian (written and spoken), and Chinese Mandarin (spoken) 

	Experiences
	Application Support Engineer
Hewlett-Packard, Global Operations Application Support
Singapore
December 2003 - Current
· Supported web application (HP eTracking, HP Global Assist System), Oracle database (SCOUT), and Business Objects reporting tool (SCORE) as Tier 1 and Tier 2 Support Engineer
· Performed monitoring tasks to ensure best system availability and best data quality
· Documented support information for knowledge transfer

Software/Web Developer (Intern)
Hewlett-Packard, Imaging and Printing Group 

Corvallis, Oregon, USA

July 2002 - December 2002 (6 months)

· Deployed a web-based application usually running on HPUX server on to a laptop running Windows 2000 Professional simulating Unix environment using Cygwin for ease of use in marketing purposes 

· Wrote a cookbook documentation for future deployments 

· Packaged the laptop deployment for ease of installation using InstallAnywhere 

· Implemented code level software instrumentation using ARM (Application Response Measurement) viewable using HP OpenView 

· Designed and implemented web interface for a web application utilizing Java, JSP, XML, HTML, CSS, JavaScript with source code management using Rational ClearCase 

· Wrote documentation for every project done


Computer Lab Consultant (Customer Support)

Oregon State University Student Computing Facilities

Corvallis, Oregon, USA

September 2001 - June 2002, September 1999 - March 2001 (2 years 5 months)

· Assisted computer lab users in solving computer software and hardware problems 

· Maintained lab computers and equipments which include PC running Microsoft Windows NT/2000 and Macintosh running Mac OS 9.x
 

Software Developer (Intern)

Mentor Graphics Corporation, IT Group
Wilsonville, Oregon, USA

April 2001 - September 2001 (6 months)

· Used PL/SQL to generate file attachments for selected data 

· Moved data from Sybase to Oracle according to provided mappings 

· Learned new tools to facilitate data transfer (ODBC, Oracle sql loader) 

· Documented data conversion processes 

	Education
	Bachelor of Science in Computer Science (Cum Laude, GPA 3.66/4.00)
Oregon State University, Corvallis, Oregon, USA

September 1998 – June 2002

SMUK 1 BPK Penabur Jakarta (high school, natural science option)

Jakarta, Indonesia

July 1995 – June 1998

	Activities
	Member of Indonesian Students Association, 1998 – 2002
Corvallis, Oregon, USA

Treasurer of Indonesian Christian Fellowship, 2000 – 2001
Corvallis, Oregon, USA

Member of Indonesian Christian Fellowship, 1999 – 2001
Corvallis, Oregon, USA

Guitarist for new Indonesian students welcoming party, 1999 & 2001
Corvallis, Oregon, USA

Chairman of high school nature lover club, 1997 – 1998
SMUK 1 BPK Penabur Jakarta

Member of high school nature lover club, 1996 – 1998
SMUK 1 BPK Penabur Jakarta

	Honors
	Alpha Lambda Delta, May 1999 

     National Academic Honor Society for Freshmen, USA


Phi Eta Sigma, February 1999 

     National Honor Society, USA 


References available upon request

