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SUMMARY:

Experienced in Technical Sales and demonstrated the ability to lead diverse teams of professionals to new levels of success in a variety of highly competitive industries, cutting-edge markets, and fast-paced environments. I have interfaced with numerous customers, consulted vendors and worked within multiple cross-functional teams consisting of engineers, designers, technicians and sales reps to successfully yield time sensitive results and company growth. An impressive track record with 14 years professional experience; including sales, consulting, managerial and a multitude of problem solving skills. My technical training, extensive work experience, and enthusiastic pro-active attitude would be an asset to a fast paced sales and consulting environment. Proven ability to successfully identify potential opportunities, and develop innovative and cost-effective solutions for enhancing competitiveness, increasing revenues, and improving customer service offerings. I feel the most valuable selling tools are personality, passion and most importantly product knowledge.
PROFESSIONAL EXPERIENCE:

02/08-Current
Electrical Services Consultant Craft Electric Incorporated – Atlanta, GA 
Consult, design and sell guaranteed preventative maintenance programs for clients’ electrical distribution systems
Risk management visionary provides quantifiable utility reductions while minimizing client operating risk 
Transitioning the company as to acquire and service clients at the national client level
Design and implement numerous marketing strategies which increased company visibility
Ranked #14 on the worldwide top sales performers list for July 2008   
09/06-02/08
Sales Engineer Tek Pro – Rochester, NY 
Market and sell network cabling solutions for new and existing voice and data systems
Client prospecting while building relationships and confidence levels through electrical contractors
Assess customer needs and sell appropriate solutions and services to exceed their requirements
06/01-02/08
Mechanical Design / Development Engineer Xerox Corporation – Rochester, NY
Support worldwide launch of digital production printing press and assist in the development of environmental subsystems and controls
Characterize HVAC air flow systems critical to proper machine environmental control
Frequency testing in addition to heat transfer analysis as to quantify design change effects in regard to OSHA specs 

Maintain quality control by verifying / setting machine critical parameters during final processes
 Manage cross-functional teams consisting of engineers, designers, and technicians as to maximize reliability and interoperability of designs  

Design task force activities for program-critical issues and train colleagues
Wrote and submitted six (6) U.S. Patent Applications in total
10/95-10/00
Electrical Testing Manager Metro Circuits – Rochester, NY 
Led testing department while increasing monthly revenue from $400k in 1995 to $1.2M in 2000
Market testing services while consulting with the inside sales team
Create work assignments, evaluate work performance, and educate department personnel

Review and analyze test priorities / problems and coordinate operations in the Test Department
Managed seven (7) direct report technicians 
EDUCATION:
BS, Business Management, July 2009 - State University of New York at Empire  

AAS, Electrical Engineering Technology, May 1995 - State University of New York at Alfred  

SEMINARS / CERTIFICATIONS:
Professional & Consultative Service Solutions Sales Training - TEGG Institute - Spring 2008

Design for Lean Six Sigma Green Belt - Air Academy DfLSS - Fall 2007

Lean Six Sigma Yellow Belt - MoreSteam University - Fall 2004
Management development workshop - IMC (Industrial Management Council) - Fall 1999
Fiber Optics training course - Alfred State College - Spring 1995
Leadership Development Series - Alfred State College - Fall 1994
