The website of the BIR caters to taxpayers, researchers and lawyers.  The taxpayers, as its primary audience, can now enjoy such services that are being usually availed of over-the-counter.  Moreoever, lawyers and researchers will surely find the website helpful because it contains the full text of the Tax Code, the latest Revenue Regulations, Memorandum Orders, Memorandum Rulings,  Memorandum Circulars, and Bulletins.
One of the services that are made available through the website is the procurement of the Tax Identification Number (TIN).  The ‘e-TIN’ or the ‘TIN on the WEB’ is for the issuance of new TIN.  However, the service is currently limited to ‘professionals’ or those individuals who are engaged in the practice of profession or calling such as engineers, lawyers, teachers, doctors and journalists.  An enhanced version of the ‘TIN on the WEB’ is currently being developed to cover other taxpayer groups or those who are not considered  as ‘professionals.’ 

The BIR Portal

To improve the way the BIR delivers taxpayers’ service and information requirements, the Information Systems Group set up the BIR Portal.  Primarily due the very nature of the country’s taxation system, i.e., self-compliance system, the BIR wants to make sure that the process itself of complying with their tax obligations is not a burden to taxpayers.   The portal is a transaction hub where the public can conveniently conduct business with the BIR over the Internet anytime, anywhere and get valuable information and access eServices like never experienced before.The portal is a transaction hub where the public can do the following:

· TIN Verification

· eFPS (Electronic Filling and Payment System)

· eTIN (getting a TIN online) 
· eBroadcasting

· eForecasting 
· eSubstituted Filing  
· eRegistration services
Over time, more eServices will be added to that roster, giving users the option to transact with the BIR at their own convenience.

Some of the features of the portal are the following:

· Search facility

· Single sign-on to all web-based applications

· Direct access to content-related resources

· Customized views (for every user within the portal)
How does it work?

As mentioned earlier, the website of the BIR caters not to taxpayers alone.  So does the BIR portal.  A portal user can register as a member of a particular community. At present the communities within the portal are the following: taxpayer, employee, external agency, contractor and supplier, and bank.  After registration, users will be directed to such content and services relevant to them.
Anti-Graft Features
Another innovation made available through the website is an anti-graft feature.  Through the e-mail, complaints against BIR officers and employees can now be lodged under the Project E-Complaint.  Certain requirement, however, should be submitted, the list of which is available also in the website.  Moreover, statistics on the result of the administrative investigations in furtherance of the BIR Personnel Integrity Program is readily available in a just one click.
The website also serves as an avenue for payment of taxes.  
Q: How will the different users benefit from the BIR Portal?

A: By grouping the users into communities with common interests, the BIR Portal can deliver the right information/service to the right audience through channels or portlets that have direct link to BIR web resources (i.e. eServices, Tax Calendar, BIR Forms, zonal values, etc.).

Q: What eServices does the BIR Portal offer?

A: Initially, the BIR Portal will only offer TIN Verification, eFPS (Electronic Filling and Payment System), eTIN (getting a TIN online), eBroadcasting, eForecasting, eSubstituted Filing and eRegistration services, among other eServices.

Over time, more eServices will be added to that roster, giving users the option to transact with the BIR at their own convenience.

Q: Are transactions made over the BIR Portal secured?

A: Each transaction a user conducts via the BIR Portal is encrypted thereby guaranteeing security and confidentiality. Private data like tax payments and the like cannot and will not be exposed to and accessed by the public.

To start enjoying the BIR Portal experience, visit us at https://my.bir.gov.ph/ 

