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Kenyatta Nix

	

	OBJECTIVE
	Successful, goal oriented IT professional With Project lead and management experience seeking challenging career in or out the field of Computers. 


	Hightlights

	
	· Degree in Computer Network Engineering 

· 8 years of IT experience, 4 years as an IS Technician in the Us Navy

·  Strong troubleshooting and problem solving skills

· Detailed oriented multi-tasked person with strong organizational skills

	Summary of qualifications

	
	Software/languages, Visual Basic 6.0, Microsoft FrontPage, Html, Windows NT server, Unix/platform, Windows 2000 server active directory, implementation, design, administration; Windows 2000pro/nt/98/95/3x, Lotus notes 4/5.06/.07, Easy Sync Pro, Office 2000/97,Norton ghost multicast server, PalmIII, 3.5,4; Rumba 2000, extra 6.2,6.3,Citrix for Kronos, Finjin firewall, VNC 8.0, Symantec Pc anywhere 8/9/10.0,Arce server for NT  

  Network, Installation, Configuration, Troubleshooting, Backup-Win2000/NT4.0/98. Setup and configured NT/2000 Servers, Workstations, laptops. Installed and supported Compaq and IBM desktops and laptops, hubs, VPN, Exchange, Explorer, Netscape Navigator, Install and troubleshoot network printers, non-standard software, Creation of client ID and password Created users, profiles, security policies for users on NT/2000 domain. Analyzed internal needs to determine hardware and software solutions. Hardware and Software inventory control. Remote PC Management,

	Work Experiance

	
	9/03 – present
Ettain Group 
Jacksonville Fl.

Computer/Electronic  Service Technician

Maintain, analyze, troubleshoot, and repair computer systems (including laptops and PDAs) printers, electronic equipment.. Documents, maintains, upgrades or replaces hardware and software systems. Performs stress and performance tests on a variety of computer hardware including circuit boards, processors and wiring
Helpdesk Analyst 

Supported aprox. 800 N users with dell laptop systems and the wide range of hardware software issues such as connectivity, installation and troubleshooting issues such as wireless, vpn, router database, development, and remote computing as well.
6/03 –9/03
National Technologies Associates Inc (NTA)
Jacksonville Fl.

Computer Engineer Analyst
Supported military jet engine test cell in there computer system software, hardware and infrastructure, there to administer and supported UNIX and Linux X Windows  system servers and work stations running  and fixing scripts written in C and C++ .Organizing a inventory of the networks IP addresses and hardware on the network. Work hand and hand with the jet engine mechanics /operators (system users).
2/03 –6/03
Nickels And Dimes Inc.
Jacksonville Fl.

Store Operations Manager
Management of amusement operations, repair and maintenance of amusement equipment, trouble-shooting and repairing redemption and all video games. Provide the overall leadership and supervision needed to consistently meet and exceed the Service Standards, while building store sales in two locations. Managing the accounting, deposits, and all other store funds. Recruit ,train and developing a team of technicians/attendants,
11/02 – 1/03
 St. Johns Health services.
St.Augustine Fl.

IT Specialist

Administered an active directory network for a branch of clinics provided system support for clients in all branches, using exchange 2000 and terminal services. Developed and created company website and news letter using java script, html and DHTML. Built and supported small LAN with active directory and exchange server 2000. Provide system support on windows 2000/XP desktops. 

  9/01 – 11/02
 ABN AMRO Mortgage Group.
Jacksonville Fl.

Desktop Support Technician
Responsible for the PC setup, configuration, upgrade, troubleshooting and problem solving in a corporate environment. Actively supports end-users by providing troubleshooting and maintenance in hardware, software, and network connectivity. Also participated in the daily operation of the company network and servers. Solving telephony problems in the switch using Mitel communication systems, as well as setting up terminal connections from mainframe in the switch. Responsible for obtaining image server and creating various images for the company. Created user IDs, profiles, and security policies for users on NT domain. Created and supported email accounts on cobalt email server. Supported and maintain print server and its services.  

7/01 – 9/01
Net Tech Consulting
Jacksonville, Fl.

Network Consultant
Converted NT 4.0 Domain to Active Directory Windows 2000.Upgraded PC’s and Laptops from NT workstation, 98 or 95 to Windows 2000 professional. Rebuilt systems, imaged computers, and added clients to the domain and mapping them to multiple servers. Migrating from novel network to Microsoft network. Installing and configuring lotus notes/domino server. Install and set up network and IP printers/print servers. 

9/00 – 6/01
Sprint PCS Network Operations
Jacksonville, Fl

Network Assets Manager
Reviewing the integrity the data before the data has been entered. Managed a network upgrade project- handled legacy system parts, as well as new system parts. Trained technicians on software and asset management procure on upgraded equipment. Established data maintenance and retrieval. Run daily back up to server. Manger and administrator of oracle database on a Windows NT platform. Administered RF technicians on correct procedures and transactions in operations in scanner operations.

8/96 – 8/00
US Navy
Jacksonville, Fl

Information System Technician
Network administration, responsible for all computer systems (including LAN hardware) set up user account and manager accounts for over 300, provide clients technical support on Windows NT network, run daily backups. Received a secret clearance, monitoring incoming secret/confidential messages processing and operating on a UNIX system, Operate radiotelephones and radio- teletypes multiple patch paneling circuit patch paneling, managed UHF/HF communications, cabling around the ship with cat 5 cables. Deck seaman: preformed basic seaman ship functions aboard ship that involved line or wire, and rigging used to secure the ship to peer, moor or anchor: discharged under honorable conditions.

	Education

	
	2/03
University of Phoenix
Jacksonville, Fl

 (Obtaining) Bachelors Degree in Business Management
· Graduation date: TBD
(changed  schools and transfer all credits  from Tampa Technical Institute from 4/02 also 

changed majors from Information Technology to Business Management ) 

                         Tampa Technical Institute                                    Jacksonville, Fl
 Associates Degree in Computer Network Engineering 
· Graduation date: January 2001
· Deans List, Attendance 98%
8/92 – 5/96
Fairborn High School
Fairborn, Oh

 High School Diploma

· Graduation date: May 1996 

	References

	
	Upon request.




