‍‍Kevin Contreras
214 N Rohlwing Rd. Palatine, IL 60074 | (630)-464-1042 | contreras3966@gmail.com
Objective
Seeking a professional opportunity in which I will develop my skills and expand my potential. I will be a valued team member through my education and experience. I can be best described as an analytical, hardworking, responsible, and honest person.
Experience
EMS data entry | ANDRES Medical Billing | October 17th, 2016 – Present
Receive ambulance reports from different departments and enter information
Able to identify and use ICD-10 codes
Enter an average of 9 trips per hour
Receive hospital face sheets and enter in insurance information
Communicate clearly with Account Representatives in order to get the best results
Sales Advisor | Hennes & Mauritz (H&M) | October 13th, 2013 – Present
Cash management
Loading and unloading truck shipments
Inventory management and control
Provide excellent customer service
Following the best procedures in order to make the best results
Sales Advisor trainer
*Won a contest for an all expense paid work trip to Coachella Music and Arts Festival 2016
Skills & Competencies
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Computers
Experience and knowledge with Microsoft Word, Excel, and PowerPoint
Able to type at a pace of 50 WPM
Bilingual 
Proficient in Spanish and English


Customer Service
Great customer service with excellent communication skills
Organized and quick thinker
Team-Oriented
Flexible 
[bookmark: _GoBack]Enjoys public speaking

Education
Associates of Arts Degree | May 21st, 2016 | William Rainey Harper college 

3.0 GPA
Dean’s List 
Paid all out of pocket on my own with exception of a $1000 Academic Recognition Scholarship
Good academic standing during every semester attended
Currently working a obtaining a Bachelor’s Degree at Northeastern Illinois University
High School diploma | June 2nd, 2013 | Palatine High School
3.77 un-weighted GPA, 4.07 weighted GPA
Leadership for Life program
Academic Scholar Award and Academic Honor Roll Athlete
Earned academic Scholarships to North Central College, Loras College, Roosevelt University, Harper College, and Illinois State





 



