User Maintenance Tasks
Users are responsible for routine user maintenance – the regular cleaning, preparation for use, and checking of devices.  Cleaning and decontamination have safety implications. The users are also required to note when malfunctions or obvious damage occurred, and stop using the device and contact the Support Service Provider for service request. 

Users should request and or the Maintenance Provider to provide (if appropriate) training related to user maintenance. For example, for devices whose batteries need removing before recharging, they should be shown how to remove and insert batteries, told how long to charge them for, and warned of dangers of substituting different battery types.

The user department supervisory personnel ensures that:

· Routine maintenance have been carried out; 

· Assign professional users to attend the commissioning of new equipment; 

· Organise staff training for using new and existing equipment; 

· Oversee planned maintenance – negotiating schedules; 

· Deal with necessary interruptions to maintenance schedules; 

· Oversee handing over and receiving back devices; 

· Making sure devices are decontaminated before release; 

· Checking records to see maintenance intervals are not exceeded; planning fallbacks in case of equipment failure and giving advice on user interests in maintenance repair.
