Prerequisites for PPM and Repair

The prerequisites for maintenance and repair work by the BEMS provider is listed in the table below:

Table 1: Prerequisites for maintenance and repair

	Personnel
	· Adequate generic training (engineering and technical qualifications)

· Specific training for the given device (if required by the manufacturer) – training records should be available, including certificates of attendance from manufacturer’s training courses;

· Ability to work in demanding environments – in treatment facilities or clinics.

	Hardware
	· Adequate provision of general workshop tools and facilities

· Special tools may be needed for a particular device;

· Test and calibration equipment, calibrations should be traceable and kept up to date, as required by ISO 9001/2;

· Spare parts – parts needing regular replacement should be in stock.

	Documentation
	· User manuals;

· Repair/Maintenance manuals including any revisions;

· Circuit diagrams/engineering drawings;

· Maintenance schedule

· Completed work records including calibration (values to be set, with tolerances), performance (acceptable limits) and functional and electrical safety test results for applicable devices.

	Quality control
	· Inspection and tests before return to use to demonstrate the device is working within the manufacturer’s specification;

· Record keeping;

· Labelling- Asset tag, “PPM & safety date” label etc

· Quality Assurance Program.


