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Full-time Positions
Senior Copywriter, City of New York, New York



          November 2003 – present

Oversee and write content for the NYC.gov portal, employee intranet, and City agency websites.

· Developed content strategy for and wrote or edited all content for 250+ page City employee intranet redesign; now manage and write all content

· Developed information architecture for redesigned employee intranet

· Wrote all content for redesign of 300+ page portal; currently develop features and maintain content

· Develop content strategy and architecture for agency site redesigns

Editor, Kaplan College






 January 2003 – November 2003

Edited, developed, and proofread course material for Kaplan College.

· Collaborated with instructional designers and instructors to develop and improve course material

· Worked on an editorial team that developed a new method for creating online courses

· Managed freelance course editors and proofreaders in the quarterly production of over 30 online courses

· Edited Core Curriculum, Criminal Justice, Financial Planning, IT Nursing, and Paralegal Studies courses

· Edited textbook on income tax regulations for accountants

Senior Content Developer, Razorfish, San Francisco



         March 2000 – March 2001

Worked with a team of architects, designers, and developers to create new websites and intranets for companies such as Caterpillar, Cisco Systems, and Dell Computer Corp.

· Developed content strategies for major clients, including assessments of existing content, gap analysis, workflow recommendations, and style guidelines

· Edited all parts of site strategy documents to ensure consistency of voice

· Helped draft proposals for new clients and developed in-house style guidelines for documentation

· Wrote website content for a variety of audiences

Associate Editor, Upside Magazine, San Francisco


         
             July 1997 – March 2000

During three years at this small, high-tech business magazine did everything from proof pages to fact check to interview CEOs and write and edit articles.

· Managed the 10-12 page front section of the magazine

· Edited and wrote articles for the magazine and website

· Interviewed CEOs and attended conferences and events on behalf of magazine

Freelance Positions

Writer
and Editor






              
    March 2001 – present
EPCjobs, San Francisco

Developed UK-specific content for this 150+ page engineering and construction staffing site.

· Wrote site content, including all help content for new users

· Wrote automated email responses for user reminders and requests

· Edited marketing content and executive presentations, developed content style guide

Camstar, Campbell, California

In preparation for the company’s IPO, wrote content for 50+ page new website.

· Created new website content, including short success stories on customers in a variety of industries

· Wrote case studies for industry-specific brochures

· Developed a site style guide; edited existing Web content to fit new guidelines and style

Business 2.0 and Line56, high tech business magazines, San Francisco

· Wrote business book reviews

· Wrote articles on current technology issues for the front of the magazine

Education

BA English Literature, University of Colorado, Boulder




                      May 1995

Editing and copy editing classes, Media Alliance, San Francisco



                   1999 – 2000

HTML classes (approximately 50 hours), DigitalThink





                  2001

