U-HAU E]
U-HAUL COMPANY OF LOS ANGELES WEST
14202 5, VAN NESS » GARDENA, CALIFOBNIA 80248 « PHOME: {310 532-813/

March 22,2002

Mephbors of 0 Srreer Michipan Ave
Drear S or Mada:

1 recently receved a fax copy of your letter dated March 8, 2002 regarding U-Huul vehicles roulinely
parked oo 9 & Michigan Ave  Let me fist start with our apology for any part in burdening an already
unbeatable paddog opportunity you carrentdy face. e e nor U-Flanls mteanon to o any way add e dus
parking ensie 1 wall insare you that wath respect o wformation provided by U-Haul representatives at 1747
Lancole Bl that no fusther mention or cecommendation for alteenatve packing wall be prven rhat will effect
gl M.il.'!.u'jl.;:-m in additien: we will prost sipns warning our enstomers of the portential violations they lace Ly
on resmcted streers including inmsting 10 park on 9% and Micligan Ave. Tlus bowever wall not serve, as 2
eure to L Lanl micks being packed oo 9% aad Michigan Ave or any city streets our aim will be to assist you in
eleanng up this probleon with the hopes of seeing an immediate and noticeable change

Sincerchy,

s y N

Tony A, Waters
Marketng Company President
L Hawl Company OF Los Aopeles
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