Traveller’s needs

Visas, passports and customs

Citizens of EU/EEA countries do not require a visa for stays in Croatia of up to 90 days, only a valid passport.  Croatia is not yet a full member of the EU and has not signed the Schengen agreement.  Hence, full passport checks are carried out at all border crossings and customs restrictions will apply when you return home with things bought in Croatia.  This principally involves alcohol, tobacco and new electrical goods.  The allowances will vary depending on your home country.

All EU countries have embassies in Zagreb, and many have consulates in the more popular tourist destinations along the coast.  The Croatian Ministry of Foreign Affairs has a list of all the contact details, arranged by country.

Citizens of Mexico do not require a visa for stays in Croatia of up to 90 days.  The nearest Mexican embassy is in Budapest in Hungary.  Contact details can be found here.

The police in Croatia are in principle allowed to stop any person at any time and ask for ID, although they almost never do this except very late at night.  However, you may wish to carry your passport with you just in case.  If you don’t have ID with you, stay calm, it is just a routine check.  Explain that you’re a tourist, and you’ll usually be able to bring it to the police station later.  The police are generally very helpful to tourists and won’t give you any trouble (providing you haven’t broken the law, of course).

Language
The Croatian language is part of the Slavic family.  It is fully phonetic and hence very easy to read (although much harder to understand!) and uses the Latin alphabet.  Unfortunately, Croatian grammar is fairly complex and hence the language is not easy to learn.  However, as is always the case, just a few phrases are easy enough and can make a world of difference in how people treat you. In the following sites you can find a list of “useful sentences” a pronunciation guide!

http://www.visit-croatia.co.uk/croatianfortravellers/
http://www.hr/hrvatska/language/
In the big tourist towns, most people will speak English, particularly the young.  Along the coast, most people speak German (due to the large number of tourists from Austria and Germany) and Italian (due to both tourists and historical links to Italy).

Social customs
These are generally the same as in western Europe.  Courtesy is always appreciated, and it is customary to shake hands on greeting.  A man and a woman, or two women, might also kiss twice (once on each cheek).

Attire is generally casual, as the concept of dress code is somewhat alien to the Croatian mind.  The only exception to this is visiting churches.  As always, it is best to use your own judgement and a bit of common sense about when to dress more smartly – such as for a wedding!

Opening hours
Banks, post offices, museums and galleries will be open from 9am to 5pm during the week and 9am to 1pm at the weekend.  Museums and galleries are closed one day a week, usually on Mondays.

Most shops are open from 8am to 8pm during the week and 8am to 3pm on Saturday, while supermarkets are usually open longer.  Shops other than supermarkets are closed on Sundays except in major tourist towns.

Cafes, bars and restaurants will generally close between 11pm and 1am.  There is no “drinking-up time” in the cafes and bars, and the staff will generally be quite happy to wait until you’re ready to leave.  It is, of course, polite to leave a tip if you stay past the usual closing time.

Time
Croatia is in the Central European time zone (same as e.g. France and Germany).  This is 1h ahead of the UK and 7h ahead of Mexico City.

Electricity
Croatia uses standard European two-pin plugs at 220 V and 50 Hz.  British 3-pin plugs will need an adapter, while Mexican plugs will need an adapter and a transformer.

Health and safety
Croatia is a European country with a public health system comparable to most of western Europe.  No vaccinations are required and no particular health precautions need to be taken.

Croatia has reciprocal agreements with all EU/EEA countries that will cover the cost of emergency medical treatment.  You may, however, still wish to take out travel insurance.  Such agreements do not exist with Mexico, so travel insurance is highly recommended.

Tap water is drinkable throughout the country.

The emergency number in Croatia is 112, same as in western Europe.  It can be dialled free of charge from any phone.  The operators speak English.

Money

The Croatian currency is the Kuna, divided into 100 Lipas.  One UK pound buys 11 Kunas, one Euro buys 7.5, and two Mexican Pesos buy one Kuna.

Please note that it is generally not possible to pay in foreign currency.  Beware of anyone who offers to take such payment – they will not be able to issue a receipt for the transaction, meaning that they are probably trying to dodge taxes.  Both parties in such a transaction are breaking the law and can be fined.

The Kuna is not internationally convertible.  This means it will be difficult to buy Kunas outside of Croatia and impossible to sell them (although if you buy a ticket/holiday at a travel agent, they may have some Kunas in stock).  Euros, Sterling, US dollars and Swiss Francs can readily be exchanged in banks, post offices and foreign exchange shops.  Euros are the most popular by far.  Both cash and travellers cheques are accepted, and you can sell back your unused Kunas.  A form of ID will be required.  Please note that Mexican Pesos will not be accepted for exchange, so bring one of the currencies listed above.

A large number of cash machines are also available, which work with foreign cards that display the appropriate symbol.  In addition, most shops, hotels and restaurants take all the major credit and debit cards – look for the appropriate symbols in the normal way.

Communications

The telephone code for Croatia is 385, followed by a one or two digit area code and a six or seven digit number.  To get an international line from Croatia, dial 00. A large number of public telephones are available in the streets, and more in post offices (these are often 20-30% cheaper).  In addition, all major European mobile operators have roaming arrangements in Croatia.  Please note that mobile telephones from the Americas generally do not work in Croatia, unless you have a triple-band phone.

Internet cafes are on the increase in most major cities and tourist destinations.

The postal service is generally reliable, but quite slow.  Mail takes about a week to reach the UK and the Netherlands, and 3-4 weeks to Mexico.

Climate

Late spring in Croatia is generally sunny and warm, with temperatures in the low or mid 20s Celsius.  Nights and early mornings can be cool, and short storms are always possible, particularly in the mountains, so it is advisable to bring appropriate clothing.

The sea has normally not yet had time to warm up by this time of the year, and typical temperatures of 18-20 degrees are considered by most Croats to be too cold to swim.  If you’re used to the North Sea, however, you will probably find this quite warm.  Generally, the further south you go, the warmer the sea will get.

The Croatian Met Office supplies weather forecasts and sea temperatures in English.

