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19th May 2003

Delivery Office Manager

Pudsey Delivery Office

LS28 7LB

Dear Mr Barker,

Re. 1-433651201

I recently received a package containing “severely delayed” mail with the above reference.

I am happy to have recovered the post but quite frankly, the explanation was not at all satisfactorary and I await a further letter to explain the circumstances of these documents being recovered.

The accompanying letter failed to explain the reasons as to why this post was all opened, including a confidential payslip, with my salary details and national insurance details. There was no need to open this, as my address is printed on the outside.

Clearly, someone has had access to all my personal details, certainly all those required for assuring credit, so I feel I need to know how the post was recovered so that I can take the necessary course of action.

I look forward to your response in clarifying this matter.

Yours sincerely,

Karen Sketchley

