Kai Zhang

Key Skills: VMWare and ITIL. Microsoft Products, TCP/IP. SuSE Linux. WSH & Python scripting. Configure major network devices. I am bilingual. 
Experience: 

Real Time System Engineer




Oct, 2004~Present
Global Technology Infrastructure, Thomson Financial
· Network installation and support

To set up and fully support numerous WAN Links, over ISDN, 64k leased Line, E1 and so on, for Realtime data communications, using Cisco and Antlow routers.

To install and configure numerous Cisco and 3Com switches to expand and replace old legacy hardware.

To look after and maintain the Woking site’s Extreme Alpine switch which provides the backbone network connectivity between the two buildings, adding and maintaining new VLANs and  networks when required which spanned across them.

To use WhatsUp and Netcool for network monitoring,  analysers (principally SnifferPro) to monitoring and fault diagnosis when issues occur on within the Network.

· Sever installation and support

Develop scripts to automate system monitoring and server installation. 

Responsible for all aspects of the installation, configuration, management, visualization and support of a plant of real-time data processing servers over 1000 servers in total. Running on various OS’s (NT4, Win2000/3, Solaris and Linux), and on various hardware’s (DELL, IBM. etc).

I’ve configured and supported Microsoft network service servers (TCP/IP, DC’s, DNS and WINS servers, Fileservers, and IIS servers).  Though the majority of server installations I’ve been involved in were for internal real-time data processing applications.

We have around 30 Unix based servers. These systems are mainly managed by our United States offices remotely. I sometime troubleshoot with my US colleagues on these systems. 
· Real-time Systems support

Be responsible for planning, installation, monitoring, and support of a real-time global financial data and trading system. .  Real-time data feeds are ingested from around the world, processed and sent to customers as a number of products, and trading services are provided via RSP’s and exchanges over FIX and proprietary protocols, for which we’re responsible for all technological aspects.

Aspects of the Job require Remote Access and troubleshooting issues quickly so as not to affect realtime data and trading for our products.

Technical supporter of Shanghai Online Marketing Department
Feb 2000~Aug 2000
· To provide technical support at call centre

· To hold seminar at exhibition on configuration and application of networks

· To supervise end-users in computer lab

Engineer of Shanghai Yingming Technology 


Apr 1999~Feb 2000
· Intel ISDN 8100 series router installation, configuration and maintenance

· NOS, Videoconferencing application & video adapter card installation

· VDOphone, CUSeeme and MeetingPoint configuration troubleshooting

Education: 

MPhil Computer Science





2002~2003

Computer Science Department, 

University of Manchester

Research Topic: Joint Direction of Arrival and Delay Estimation for Spatio - Temporal Smart Antennas in CDMA

Supervisor: Stephen Barton and Fumie Coston

Expected Thesis Submission Date: Dec. 2003

MSc computing and information technology



2000 ~ 2001

School of computing and mathematical science

Liverpool John Moores University

Main courses included: Computer Networks, Software Engineer, Java Programming, Research Method, Database Technology, and Distributed Systems

Final Project was a simulation of Bluetooth Communication from physical layer to J2ME server/client application design
Supervisor of studies: Prof. M. Merabti

B.Eng. Electrical Engineering





1994 ~ 1998

School of Automation

Shanghai University

Main courses included: C language, data structure, microcomputer principals, advanced mathematics, signal processing, computer networks and data communication

Final Project was to design a circuit to convert RS232 to RS442 protocol

B.S. International Business Management



1997 ~ 1999

School of Management 






Shanghai University
Main courses include: optimisation research, principals of marketing, enterprise management, and business communication

Final Project was to provide a research report on E-commerce Technology and application in China
Part time Experience: 

I.T. helper in Avril Robarts Learning Resource Centre, Liverpool
Nov, 2000~Dec 2001
Job Duties:


· First line help desk supporter

· Routine maintenance of Campus wide information systems and peripherals
Honours & Rewards:

· EPSRC research sponsorship

· Full scholarship (Shanghai Scholarship) from Liverpool John Moores University

· Annual Scholarship Winner, Shanghai University

Other Qualifications:

Full driving license 

Reference:  

Available on request
Address: 75 Hillview Court, Woking, Surrey


Permanent Email: kaizhang@bigfoot.com


Current Phone Number: 0044-07894836113








