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Introduction


The Corporate Business Group – Corporate Business Systems Management Division’s basic objective in acquiring Student Campers this summer was to automate support systems for CBG such as the CBG portal and the Incident Report System; the CBSM in fact is the division that interfaces the different CBG systems and acts as an IT support. As such, a Computer Science major from the Ateneo de Manila University, Troy Espiritu, was a good choice for the position. Along with Joseph Pineda, the two worked 2 months for CBSM. 


The two worked under the capable hands of Sir Romel Javier, CBSM head, who served as their Mentor. Sub-mentors, Mr. Allan Cana and Francis Almazan, were also assigned to help facilitate the training. 
Projects and Day to Day Activities

My work consisted of assisting my sub-mentor in his work, several minor projects and a major project. 


When in between projects, my task was to assist Sir Fran in some of his daily chores. I had to learn some of the basics of the CMS so that I could accomplish some of his tasks. It was an enlightening experience as I had to work with the main system that powers PLDT, the CMS. It was very different from what I was used to and it was fun. 

The benefits of this work for me was two-fold, first, it gave me an idea of what my division really does for the company and made me see the regular work of the employees. Second, I got to interact with sir Fran, sharing experiences and advice about the daily routines of work. From Sir Fran’s part, I guess he benefited from the extra time he gained to work on other projects he had.


There were several mini-projects that I worked on, the most important of which was the bashing projects and the Hype Online Database System. These were project done in less than 3 days. The bashing were several tasks of comparing and analyzing several different Excel Sheets and getting the result. This was supposed to be a manually repetitive job, but using my CS knowledge, I created small programs that helped me hasten the completion of these projects. The Hype Database Program on the other hand was a project I helped Joseph Pineda finish. It was basically a database to collect customer information on and a search feature to tell which number were already taken. 

The benefit of this project to me was that I was able to use my CS knowledge in my job. I was able to practice what I was taught in school. The benefit of this project to the company was an easier time in tracking the Hype customers.


Another short project I was able to work on was the CBG portal enhancement. It should have been one of our major projects in the program. But with the lack of time, and the huge learning curve of the Sharepoint technology, I had to decline in actually developing the system itself. Instead, I made a proposal on the possible enhancements that can be done to the portal and presented in to Sir Romel, my mentor. I included some possible alternatives to the current usage and how to deal with them. 

I had difficulty understanding the basics of the technology with such a limited time. And the scope of the project encompasses months, not days. So, if I were to do it again, I would have to be a longer contractual worker with access to the IS systems for me to do a better job on it.


The benefit of this for me was use of my logical thinking and reasoning. I was able to deduce some problems with the current site, and propose changes and enhancements. The benefit of this to PLDT was a new approach to the sometimes seemingly boring status quo of applications.


The last but not the least is my major project, the ALO. I was part of a team that did all the planning, coding and documentation. It was basically a timesheet application that made the recording of daily information automated and online. It replaced the old system of having to write and collect sheets of paper to conduct information gathering on the campers. It had the basic features of the timesheet, like the time in and out, date, and the activity itself. It had added features such as Profiles and an absence monitoring system. It was used extensively in the program.

There were many difficulties encountered, such as insufficient PC power, substandard system and software specifications and lack of information. If I had to do it again, I would have used Microsoft products as the basis for the application, consulted more with the IS and the “client” before even starting the project. 


The main benefit of this project to me was that I was able to use my CS knowledge in such a big project. This was my ticket to getting the credits in school. It also gave me a venue to show my skill and talent. I also learned a lot from the comments and suggestions of all users, especially sir Cesar.

The benefit of this to PLDT, and to HR, is I guess comfort and reliability in accessing information needed to monitor the daily activities of the campers. It made their job easier and secure. 

Personal Objectives and Realizations:

There were actually only two very specific objectives in joining the Student Camp Program, to learn how school is different from the real corporate world, and to develop people skills, something hard to do as a CS major.


When Troy attended the Young Leader’s Summit of PLDT, he was a bit hesitant and very desperate. The School required him to have an OJT in summer, and he still did not have one. The competition for the Student Camp was simply staggering, the best of the best from top universities and Troy was a little nervous. He tried his best, and hoped for everything.


Monday came and luckily, Troy got accepted by three other software companies. He was happy yet still longed for that acceptance letter from PLDT. Why? Because he knew that the best place to expand his horizon and get the best experience out of the summer was not in a small office with 8 cubicles where all someone did was type code in front of the computer. That was the job other companies were offering him, and he thought it was not much different from what he does in school. And so, he jumped for joy upon receiving that confirmation email the next day and promptly cancelled all the other engagements he previously had. 

And the program did not disappoint the young student. The training and knowledge he received in Student Camp was holistic and did not only center on IT development. He learned other things too, such as sales, marketing, communication, and most importantly people skills, how to manage relationships with other people. 

The program taught him the ever changing environment in the Corporate World. Nothing is ever constant, everything is dynamic and so, people need to go with the flow, go with the change in order to survive. Objectives and Specifications were always changing, and this was something he learned the hard way, through the projects.

From his point of view, the first objective was met.


The other objective is a little bit harder to evaluate. It was something he was not familiar with; basically, dealing with a large group of people he did not know. He tried his best in getting to know each and everyone in the Student Camp, and also, the regular employees he gets to work with everyday. He experimented and risked a lot, something he usually does not do, for he is a shy person. But he soon realized that this was not an opportunity to waste, and so, he tried his best. He made sure he was known by each and every person in the group, and made sure that every person felt included. 


From his point of view, the second objective was met. 


A longer stint in the Student Camp would have made more impact to the student, but as always, summer is very short. Other than that, better management of the timeline will increase chances of meeting each camper’s objectives. 


Aside from the ever dynamic environment of the corporate world, Troy had other realizations.


The corporate world is very competitive, from the talks and meetings he attended, he deduced that the world will not wait for him; he will have to catch up with the world.

 
The corporate world is not that cutthroat as it seems. There are still those who would spend their own time and resources to mentor upstarts in the business. These are people we should look up to; people who are not selfish to share their experiences for the growth of everyone. 

PLDT was truly a very enriching experience for Troy. He would gladly join this company if given the right chance and opportunity. But he is also not closing the idea that he might go abroad and take his chance at working and studying in another country, something highly recommended by the Power Players at PLDT. 

SWOT Analysis


There were only a few things I would complain about.

First, the Computers, they were insufficient for Developers. A little Ram would have helped.

Another thing was that half of the time we were under the control of sir Cesar, not that it was a bad thing but, I guess, we felt bad about “leaving” CBSM. We should’ve been placed in IS instead if we were to develop programs. “Parang pina-asa naming yung division namin, tapos konti lang nagawa namin para sa kanila.” 

I guess one suggestion I can give is that the Program and mentors should have a clear and complete plan on what to do with their Student Campers, even before the start of the Program, and approved by their superiors. Some confusion happened when sir Cesar did not like some of the plans and took over. That was very good of him, and I commend him for that.

There should also be contingency plans for mini-projects so that when confusion occurs, such as days with nothing to do because of unforeseen circumstances, the lull of “doing nothing” would be minimized. 

The Student Camp Program has helped me in a lot of ways. It has shown me the difference between what we were taught and what really is. It gave us an idea of how the real world actually works. It has given us options on what to do with the rest of our education and the time after that. It has given us valuable relationships with corporate people and fellow students, something we would treasure forever. Basically, the program gave us another point of view in life, something different from what we are accustomed to. 

I do agree that the Student Program has equipped us with skills needed in the Corporate or Private world. It’s not really the academic skills that they honed in us, but rather, it is the way we act and behave with other people. The program taught me much with regards to interpersonal skills, both with regular people and higher-ups. It has also helped me with my discipline and resistance to stress. Through constant projects and work, I guess I had to adapt myself, sacrificing some luxuries just to cope with everything. I do not regret anything I have done, it is all good. 

There were a lot of highlights in the Student Camp Program. First and foremost, it was and is a great honor to be selected in the Student Camp Program of such a prestigious company. The feeling of self-worth was simply too much to bear. Add that to the feeling of happiness our proud parents share with us. 


The chance to work for and with the high-ranking employees of PLDT was such a treat. The feeling of being in a meeting with Sir Cesar Enriquez and him actually giving the Student Campers big responsibilities cannot be explained. “It’s over the top.”

The fact that we were able to develop a Computer Application and “other stuff as well” was a big bonus. Yes, we are Computer Scientists, we develop systems and Applications, but we are not only that. I enjoyed the times when we did other things, such as sales, and/or analysis, something different from the usual.

And last and most important of all, the people, the people is what makes the Student Camp what it is.
 From our mentors who guided us, to the regulars that helped us along the way (especially Sir Frans and Ma’m Caty). They made us feel welcome even though we were nobody’s. They were there, sacrificing some of their work, just to help us get acquainted with office life. I used to think OJT was dull and lonely, but no, they made it a point to talk to us, give us advice and tips, and these helped very much.
Special mention to my fellow student campers, they made summer fun. I know I’ve met and talked with each and everyone of them, and they all made a big impression on me. From the RBG people who I got to know because of the Fight Association and daily emails, to the UA&P “babes” + Pitet and Aileen with all their chismis and stories, to the cool CBG Sales/BusSol people who accepted me into their cliq, to the shy UP CS people who I got to work with, to the dynamic duos of the foundation, RCB 3rd and 14th floor, and to the elusive PLDT global girls who were as much fun as any other only they were so far away; they were all fantastic. I hope they consider me as their friend, as I consider all of them as mine. 
To sir Cesar, who was sometimes a little weird, but always thought of the best for each and everyone of us. His stories and advice were always from the heart. He gave our OJT some sense and purpose, and this was one thing I really admire him for.

And lastly, CFH, the Student Camp project head. I will miss our discussions and “kwentuhans.”  I will never forget the tips and advice you gave me, the joy of the kamustahan sessions, the expense of the impromptu dinners, the smell of midnight coffee, and most of all, the laughs and the smiles. I hope our friendship continues even after the Student Camp. Ma’m Cathy, you made my summer worthwhile. Thank you. (
 If Johnnie Walker says “Keep Walking,” you, then, should “Keep Smiling.”
