
WILMINGTON COLLEGE


Division of Advanced Communications and Technology

COURSE SYLLABUS

COURSE: IRM 200 – Information Systems Theory and Practice (Prerequisite: IRM 100)

Prerequisite:


IRM 100 

All courses are open to students from all divisions.  Only where a course is preceded by an introduction course is there a need to observe a prerequisite.  However, students might benefit from prior knowledge on some of the courses, and this is given as the content found in your course catalogue by course code.

40 Total Hours of Instruction:

35 Contact Hours







5 Hours of Structured External Assignment

TEXTBOOK: “Management Information Systems” Sixth Edition by Kenneth C. Laudon 

and Jane P. Laudon, Prentice Hall, 2000, ISBN-0-13-011732-3 

Faculty Member: Jim Salb    The instructor will be available before and after class, and can be reached as follows:

(302) 739-9662

 jsalb3@hotmail.com 

http://www.geocities.com/jsalb3/mypage.html
I. ATTENDANCE POLICY
Regular and prompt class attendance is an essential part of the educational experience.  Wilmington College expects students to exercise good judgment regarding attendance.  Students accept full responsibility for ensuring that work does not suffer from absences.  All students are expected to attend every scheduled meeting of each class on time.  Exceptions may be made for Wilmington College-sponsored or work-related activities, illness, or valid emergencies. Because students are obligated to be actively involved in substantial group activity and discussion, failure to attend compromises that responsibility and may affect the student’s grade.

Within the ITAC division, students are expected to contact their individual instructors regarding anticipated absences.  Students who neglect this responsibility run the risk of a lowered grade, or an “FA” (Failure due to Absences)

II. COURSE DESCRIPTION: 

This course provides an understanding of organizational systems, planning, and decision processes, and how information is used for decision support in organizations.  It covers quality and decision theory, information theory, and informational practices essential for providing meaningful information to the organization.  It outlines the concepts of IS for competitive advantage, data as a resource, IS and IT planning and implementation, TQM and reengineering, project management and development of systems, and end-user computing.  TOPICS: Systems theory and concepts; information systems and organizational systems; decision theory and how it is implemented by IT; quality, TQM and reengineering; level of systems: strategic, tactical and operational; system components and relationships; information system strategies; roles of information and information technology; roles of people using, developing and managing systems; IS planning; human-computer interface; network and telecommunications systems management; electronic commerce; implementation and evaluation of system performance; societal and ethical issues related to information systems design and use.  Note – IRM 200 may substitute for BCS 303, “Business Systems”.  (BCS 303: “This course studies management information systems in relation to finance, marketing, and production.”)

III. MAJOR INSTRUCTIONAL GOALS

GOAL #1: 

Learning Outcome: Gain a basic understanding of the leading standards, protocols, and reference


 models that are being used by Information Technologists to solve business problems.

Learning Activities: Read the textbook, review Internet sites for relevant information.

Learning Assessment: Demonstrate their knowledge during class discussions and the final report. 

GOAL #2: 

Learning Outcome: Become familiar with computer software and hardware concepts and terminology.

Learning Activities: Read the textbook, participate in class discussions and review Internet sites for relevant information.

Learning Assessment: Able to identify the various components of a computer system.

GOAL #3: 

Learning Outcome: Understand how information systems are transforming organizations and management.

Learning Activities: Read the textbook, participate in class discussions and review Internet sites for relevant information.

Learning Assessment: Demonstrate knowledge of IT impact on management during class discussions and in the final report.

GOAL #4: 

Learning Outcome: Be introduced to the concepts of strategic information systems.

Learning Activities: Read the textbook, participate in class discussions and review Internet sites for relevant information.

Learning Assessment: Demonstrate knowledge of strategic information systems during class discussions and in the final report.

GOAL # 5:


Learning Outcome: Understand the systems development process as one of planned organizational change, with the systems analyst playing the role of organizational change agent.

Learning Activities: Read the textbook, participate in class discussions and review Internet sites for relevant information.

Learning Assessment: Demonstrate knowledge of how systems are developed during class discussions and in the final report.

IV. METHODOLOGY

Teaching methods will include a combination of lectures, individual reports, small group projects, and discussion.  (For larger classes, lecture-based delivery will be kept to a minimum, and a significant emphasis will be placed on students’ individual reports).  A cooperative and participative learning strategy will be deployed with every expectation that the student will contribute heavily, in a self-directed action-learning mode, to this educational experience.

Students should anticipate that assignments, and this syllabus, will be adjusted to match the pace of the course, the class size, and to meet the needs of individual students.  Students are expected to be actively and fully engaged in classroom discussions.

The final, closing ("structured external assignment") exercise centers upon an instructor-approved topic.  Topic selection will begin during session three of this course, and requires an E-mail submission to the instructor for a formal review.  Tied to Goals # 3 and #4 above, the purpose of the final structured assignment is to synthesize student vocational/educational interests and IT concepts as presented in class.

EVALUATION AND GRADING

Grades will be determined by considering the following aspects of each student’s course experience:

o
Active class participation and discussion.............................. 20%

o
Individual oral presentations and reports...............................40%

o
Final Project; a planning paper on an approved topic............30%

o
Small Group reports...............................................................10% 

Grading Scale



100-95

A


76-74

C-



94-92

A-


73-71

D+



91-89

B+


70-68

D



88-86

B


67-65

D-



85-83

B-


<64-

Fail



82-80

C+


Failure due to absence = FA
V. EXTERNAL ACTIVITY POLICY

A “structured external assignment” will constitute the closing activity for this course.  Students will be asked to submit a topic for instructor approval that integrates IT concepts discussed in class into the student’s vocational or educational interests or workaday environment.  Ideally, a “planning paper” will result that is topical, and possesses significant utility within the student’s job-related responsibilities or educational/vocational interests.  The assignment is due one week after the last class session; a progress report, and a brief overview of the topic, is to be presented by each student at the seventh class meeting.  

VI. COURSE TOPICS AND SEQUENCE

Week 1

Introduction to Course

Information Systems Revolution: Transforming Business and Management.  Chap. 1
.

The Strategic Role of Information Systems.  Chap. 2.

Information Systems, Organizations, and Business Processes.  Chap. 3.

Week 2

Information, Management, and Decision Making. Chap. 4.

Ethical and Social Impact of Information Systems.  Chap. 5.

Structured External Assignment Discussion, a brief overview of the topic for the Structured External Assignment.

Week 3

Computers and Information Processing.  Chap. 6.

Information Systems Software.  Chap. 7.

Managing Data Resources.  Chap. 8.

Week 4 

Telecommunications and Networks.  Chap. 9.

The Internet: Electronic Commerce and Electronic Business.  Chap. 10.

Redesigning The Organization With Information Systems.  Chap. 11.

Week 5

Approaches to Systems-Building.  Chap.12.

System Success and Failure: Implementation.  Chap. 13.

Managing Knowledge.  Chap. 14.

Week 6

Enhancing Management Decision Making.  Chap. 15.

Information Systems Security and Control.  Chap. 16.

Week 7

Presentation of final 
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