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1) (i) Give the answer in True or False.  (1x 5)
         (a)TPS is the part of Managerial Information System?

              Ans: True




          (b) DFD is prepared by Top Mgt. to see  the Problem Area?

               Ans:False

    (c) Foxpro is RDBMS?

          Ans: False

    (d) Top level Mgt. Decision is Structured  ?

          Ans: False

    (e) Tactical planning work is done by Top Mgt. ?

          Ans: False

(ii) Define the Planning Process in Short. (5)

    Ans: Planning is an ongoing Organizational function that provides the framework 

            For operational activitys and decision making.The organizational mission is 

            translated into operational objectives through an organizational hierarchy 

           of planning activities.
           Hierarchy of Planning:

           Strategic planning

           Tactical Planning

           Operational Planning

            Scheduling and Dispatching

2) (a)Define in short Internet, Intranet, Extranet. (5)

        Ans: Internet is public ,global and wide open to anyone who has an internet connection .Intranets are restricted to people who are connected to the private company network. Other than that they work essential the same way.

(b)Define the Decision Structure. (5)

    Ans:

            Unstructured 

            Semistructured 

            Unstructured

3) Write short note on ERP. (10)

Ans: The ERP system deals with the planning and use of resources used in the 

          Business. The resources are finance, material, Manufacturing capacity 

           And Human resource. The ERP provides methodology of assessing the 
          Resource needs for a given business plan to achieve certain business 

          objectives.

       A typical ERP package solution has the following modules:

       (1) Sales,Marketing, Distribution

       (2) Manufacturing

       (3)Store Management

       (4)Finance

       (5)Personnel

       (6)Maintenance

       (7)Purchase , Inventory

       (8)Planning and Control

