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Career Objective

· Senior Database Administrator, Database Architect, or E-Commerce Developer.

Experience Summary
· 30+ yrs
military, federal, state, and local government, academic, corporate, small business, and residential computer systems and networks

· 25+ yrs
Oracle including administration, architecture, development, and production support through the most recent versions and platforms

· 15+ yrs
MS SQL Server, MS Access

· 25+ yrs
MS Windows SysAdmin (Win9x thru WinXP, WinNT4x thru Win2k)

· 20+ yrs
UNIX/Linux SysAdmin (Solaris, AIX, HP-UX)

· 15+ yrs
Network Administration (LAN, WAN, DHCP, TCP/IP, Client/Server, Distributed Nodes)

· 12+ yrs
Web Design, Web Development, Web Mastering

· 5+ yrs
Database Modeling, Workflow Modeling, Business Process Modeling

· 1+ yrs
Oracle Financials Developer and DBA

Education
	Master of Science, Computer Science
	Johns Hopkins University, Baltimore, MD
	1988

	Certification, Programming & Analysis
	Control Data Institute, Arlington, VA
	1971

	Bachelor of Science, Mathematics
	University of Texas, Pan American, Edinburg, TX
	1970


Qualifications
· Database architect, modeler, mentor, trainer, and teacher

· Database

· Oracle:

· Database Administration (DBA) and Applications Development

· Development DBA, Production DBA, and Technical Support DBA

· Oracle Financials (GL, AR, AP) Developer and DBA

· Microsoft:

· MS SQL Server, MS Access

· System Administrator

· Microsoft Windows: Win9x, WinNT, Win2k, WinXP

· UNIX, Solaris, AIX, HP-UX, Linux

· Network Administrator:

· TCP/IP, DHCP, Local Area Network, Wide Area Network, Distributed Database Networks

· Internet/E-commerce: Web Architect, Web Master, Web Designer, Website Developer

Highlights 

· Achieved 1600% improvement of USDA nightly market news reports for Statistica

· Generated 30,000 lines of new operational code for US Food and Drug Administration in ten hours

· Life cycle engineered and implemented Agricultural Research Service’s work flow for USDA research grants

· Modeled logical schemas and implemented physical databases for Delta Airlines

· Modeled and evaluated Very Large Databases (VLDB) for Equifax

· Loaded 10+ Terabyte VLDB nightly for Equifax

· Implemented cross platform storage and program monitoring alert tools for Z-Tel and State of Georgia

· Performed quality assurance and regression testing for Z-Tel and United Technologies

· Developed and maintained 24x7, fault-tolerant, multi-tier, local, distributed, and remote databases for Z-Tel.

· Reversed engineered SQL*Server database and forward engineered into Oracle for Schlumberger

· Rescued critical Oracle database for Schlumberger when no one else could

· Taught Computer Science at Montgomery College, Maryland while working fulltime

· Speak, read, and write fluent Spanish.

· Invented low cost E-commerce secure international network architecture

 

Technology

Database

Oracle

· Oracle App Server, Oracle Designer 2k, Oracle Developer 2k, SQL*Forms, SQL*Reports, Oracle Designer Repository DBA

· Oracle Financials (GL, AR, AP) Developer and DBA

· Oracle CASE, Oracle Forms, Oracle Forms Generator, Oracle CASE*Dictionary DBA, Oracle Parallel Server, Oracle Advanced Replication, Oracle Management Server, Multi-Thread Server, Lightweight Directory Access Protocol (LDAP)

· SQL*Plus, PL/SQL, Pro*C, Net*8, stored procedures, triggers, packages

· Oracle Enterprise Manager (OEM), Tuning, Diagnostics, Change Management

· OEM and SQL*Plus, PL/SQL script (non-OEM) performance tuning

· Backup/recovery using RMAN, SQL*Plus, PL/SQL, UNIX shell scripts

· Import, Export, SQL*Loader, and platform specific backup/restore facilities

· Installs, upgrades, v5 thru 9i, 10i, 11i; migrations 5-6, 6-7, 7-8, 7-8i, 8-8i, 8i-9i, 10i-11i

Business Process Modeling and Enterprise Database Architecture

· Business Process Modeling

· Joint Application Design, subject matter expert interviews

· Entity Relation Logical Enterprise Database Modeling

· Physical Database Schemas created and implemented

· Database Schema Transfer across hardware, software, and version among multiple platforms

Platforms

Hardware / Operating System

· Sun SPARC, Sun Enterprise 3000 / Solaris 2.6, 2.7

· IBM RS6000 SP / AIX 3.2.5; HP 9000R / HP-UX 11.0

· Pentium / Win9x, WinME, WinNT, Win2k, Linux

Software

Languages

· SQL, C, C++, Java, Visual Basic, Fortran, Cobol, Pascal, PC assembler

· PeopleSoft 7.5; Microsoft SQL Server 6,7; Microsoft Access 97, 98, 2k; mySQL

· Perl, CGI, Javascript, ASP, HTML, XML, PHP

Software Tools & Techniques

· Erwin, PowerDesigner, System Architect; ClearCase

· MS Office 2k: Word, Excel, Access, PowerPoint, Outlook, Win2k Pro, Win2k Server

· MS Internet Information Server (IIS), COM, ASP; MS FrontPage 98, 2k, FrontPage Extensions

· WinNT, Win2kSysAdmin; MS Exchange Server

· Bash, Bourne, C, and Korn shell scripting; GNU Emacs, make

· Kernel IPL mods, disk partitioning, SCSI and IDE device setup

· WinNT TCP/IP networking, DHCP server, network client setup

· Apache Web Server 1.3, Samba 2.0.6, X-Windows, Motif, Gnome, CygWin

03/03 - Present
Internet Database Architect

La Mancha Systems, Inc
Mercedes, TX
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· Provide expert assistance with hardware, software, Internet, and home networking problems to friends, entrepreneurs, and small businesses.

· Prepare prototypes for prospective clients, including funeral homes, elderly and disabled supply business, religious article gift shops, accountants, lawyers, doctors, etc.


06/01 - 02/03
Internet Database Architect

La Mancha Systems, Inc
Atlanta, GA
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· Invented low cost E-commerce secure international network architecture to enable individuals and small businesses to compete with large corporations safely, efficiently, economically by

· Sharing  public IP addresses among multiple local IP’s with Dynamic Host Configuration Protocol (DHCP).

· Securing file access to user’s programs and files within private local and host partitions.

· Installing MS2k Local Web and Application Servers with Microsoft Internet Explorer clients.

· Developed prototypes for the following clients:

· Salons of Atlanta (beauty salon owners), Sandy Spring, GA ( implemented individual secure websites with shared business productivity tools for 40% of comparable service.

· The Monastery of the Holy Spirit, Conyers, GA ( consolidated three websites into a single super domain with 80% cost savings.

· Maintained webs hosted through AT&T Small Business Systems, AT&T Broadband, and MediaOne Internet Service Provider.
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· Developed these community project websites:

· Saint Joseph’s Catholic Church, Marietta, GA ▪ Saint Joseph’s Feast Day website.

· www.spiritof96.com -- Website commemorating the 1996 Atlanta Bicentennial Olympics

· Creepers Annual Car Show, Marietta, GA website for “the oldest chartered street rod club In the state of Georgia” (Cruisin' Style Magazine)

· www.spirito2001.com -- Website memorializing  the events of 9-11-2001


03/01 - 06/01
Oracle Financials Developer and DBA;
(Consultant)

UNIX SysAdmin

ERP World
Norcross, GA
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· Installed Oracle Apps 11i, Oracle Financials, administered database, and administered UNIX system for ERP Oracle Alliance Partner.

· Installed Solaris 2.6 on Sun Sparc. Mapped and partitioned disks. Set up and installed OS kernel and TCP/IP network. Applied OS patches.

· Installed Oracle Apps 11i v11.5.3, Oracle Financials 10.5.2 GL, AR, AP. Applied bug fixes and patches. Installed Apache Web Server and secure browser login access. Verified Internet Explorer and Netscape Communicator access


11/00 – 02/01
Oracle Apps DBA and UNIX SysAdmin
(Consultant)

Arthur Anderson
Atlanta, GA
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· Installed Oracle Apps and Oracle Financials for management consulting company implementing accounting for pre-paid phone card service.

· Installed HP-UX 11 on HP9000. Mapped multiple disks to one virtual disk. Set up and installed OS kernel and TCP/IP network. Applied OS patches.

· Installed Oracle Apps 11i v11.5.2, Oracle Financials 10.5.1 GL, AR, AP. Applied bug fixes and patches. Installed Apache Web Server and secure browser login access. Verified Internet Explorer access.


08/01 - 10/01
Senior Developer DBA, Database Architect, Database Modeler

Advanced Solutions, Inc
Conyers, GA
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· Installed Oracle 8i and 9i, PowerDesigner 8 on Win2k for Application Service Provider with business process workflow and insurance document imaging

· Supported development SQL Server 7 and Oracle 8 including troubleshooting, problem-fixing, recycling server, and loading test data

· Reverse engineered database from SQL Server 7.0 into Oracle 8i. ER Modeled Oracle 8i into Enterprise Logical Model with PowerDesigner 8

· Developed referential integrity, documentation-gathering tool. Published Enterprise ER Model and Data Dictionary required to re-architect database


07/00 - 11/00
Oracle Developer DBA, Oracle Designer DBA, 
(Consultant)

Mentor, Database Modeler

The NetCommerce Company
Atlanta, GA
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· Installed Oracle 9i on Win2k and Solaris 2.7 for Application Service Provider for insurance companies and insurance agents.

· Performed backup, recovery, administration, monitoring, performance tuning. Mentored staff about using the system and accessing the databases. Maintained Intranet web site of "HowTo's".

· Installed Oracle Designer 2k Rel. 6.0 and Developer 2k Rel 6.1. Built and administered Oracle Designer Repository.

· Developed ER model of ACORD insurance standards to unambiguously define database entities and their relationships using eXtensible Markup Language (XML), XML Schema Definitions, and XML Data Type Definitions (DTD).


11/99 - 03/00
PeopleSoft DBA; Oracle Development DBA,
(Consultant)

Oracle Production DBA; UNIX, WinNT SysAdmin;

Web Designer, Webmaster

State of Georgia, Department of Administrative Services
Atlanta, GA
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· Administered development and production PeopleSoft databases.

· Production DBA for PeopleSoft 7.5, Oracle 7.1.3, and Solaris 2.5.

· Used PeopleTools to apply Oracle PL/SQL scripts to PeopleSoft. Migrated modules from development to production. Used OEM to tune PeopleSoft performance.

· Alerted DBA’s, via both E-mail and text pager, of failure in database reports, updates, and data uploads using developed networked UNIX, Perl, TCP/IP tool.

· Administered WinNT 4.0 to serve Intranet of DBA, PeopleSoft, and Oracle tools, scripts, and documents using Apache Web Server, HTML, and Perl/CGI.


06/98 - 07/99
Oracle Development DBA, Oracle Production DBA, QA DBA;
(Consultant)

WinNT, UNIX SysAdmin; Web Designer, Webmaster

Z-Tel Communications
Atlanta, GA
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· Installed and administered multiple telephony local and remote servers supporting development, QA, and production Oracle databases on Sparc Solaris 2.7 Servers.

· Installed Advanced Replication, Oracle Parallel Server, Oracle Designer 2k and Developer 2k. Built and administered Oracle Designer Repository. Used WinNT 4.0, Oracle 8.1.6, Oracle 8i, Solaris 2.6, and 2.7.

· Created low storage and backup failure alerts for DBA’s and Operations Center via E-mail and text pagers using UNIX/Perl SNMP.

· Used ClearCase to track integration of staged developer releases.

· Oracle performance tuned with OEM; Oracle Backup/recovery with RMAN, SQL/UNIX scripts, and Legato; Oracle migrations, upgrades among local and remote Oracle database servers.

· Traced QA integration tests using OEM Diagnostics. Published performance report.

· Implemented 24x7 fault tolerant Oracle, dual Sun Sparc/Solaris, Bay Systems, Veritas RAID-5 disk array.

· Created Intranet with FrontPage, HTML, IIS, Apache Web Server, and Perl /CGI.


(01/98 - 03/98
Oracle Developer DBA, Oracle*CASE DBA,
(Consultant)

Database Modeler


Schlumberger
Norcross, GA
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· Migrated MS Access/MS SQL Server 6 into Oracle 7.3.4 for utility industry ASP developing web-based billing. Set up replication and backup/recovery.

· Installed Oracle Forms 4.0 under Oracle's CDE (Common Development Environment). 

· Installed, built, and administered Oracle CASE*Dictionary 5.1 repository.

· Oracle Applications DBA supported Oracle CASE*Dictionary and Oracle Forms 4.0. Installed and configured Oracle Forms Generator to accept CASE inputs to generate Oracle Forms.

· Forward engineered SQL Server with Sybase PowerDesigner 6 into Oracle. Published Oracle ER Diagrams, Data Dictionary, and Oracle Database Definition Language scripts.

· Rescued irrecoverable corrupted database which neither Oracle Corporation nor anyone could restore, thus saving six weeks of expensive development labor.


06/97 - 12/97
Oracle Financials Developer and DBA, DBA Mentor
(Consultant)

First Data Corporation
Atlanta, GA
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· Administered financial databases, Oracle 7.3.2, HP 9000, HP-UX 10.10B for credit card approval firm.

· Worked with subject matter experts to develop and maintain Oracle Financials applications and database.

· Performed database design, creation, backup, recovery, import, export, daily database validation, SQL (non-OEM) performance tuning, HP-UX system tuning, Oracle client/server network interfacing, PL/SQL, stored procedures, triggers.

· Mentored DBA on Oracle, HP-UX, database validation, and SQL*Plus, PL/SQL Korn shell script generation.


09/96 - 03/97
Database Modeler and UNIX SysAdmin
(Consultant)

EDS
Atlanta, GA
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· Reverse engineered Oracle 7.2.x databases for computer system contractor’s public utility billing system.

· Used Erwin 3.5 to produce physical schema, DDL, tables, primary keys, foreign keys, and relationships. Forward engineered the physical schema to generate the logical ER model. Published the ER model of the billing system.

· Performed database administration UNIX functions on database server and full-privileged UNIX system administration functions on local workstation.


09/95 - 09/96
VLDB Database Architect, Development DBA, 
(Consultant)

WinNT SysAdmin

Equifax
Alpharetta, GA
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· Designed Oracle portions of Very Large Database (VLDB) architecture for large credit bureau exploring their Internet technologies. Generated ER and process models using System Architect.

· Developed benchmarks for legacy system migration to client/server, data warehouse environment.

· Developed UNIX shell, SQL*Plus, Oracle SQL*Loader, PL/SQL loading scripts, PowerBuilder 4.0 WinNT 3.5 front-end to Oracle 7.2 database.

· Migrated Oracle 7.1 to 7.2 on multiple platforms

· Loaded 10+ Terabyte Very Large Database (VLDB) nightly.


08/94 - 08/95
Database Modeler; Windows for Workgroups
(Consultant)

and UNIX SysAdmin, Development DBA

Delta Airlines
Atlanta, GA
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· Modeled Delta Airlines cargo operations using Joint Application Design to consolidate five computer operations into one Operation Control Center. Model based on  subject matter expert interviews and daily JAD meetings.

· Installed, maintained JAD Team's ER database repository.

· Integrated 400 entities into logical enterprise (business) model, converted into physical model, created and administered OCC database, Oracle 7.1.4 running on HP9000 /HP-UX.

· Modeled Oracle database System Architect E-R module for the production OLTP version and in Rational Rose for the Object Oriented version.

· Configured 12 Windows for Workgroup client PC's.

· Connected clients to OCC on Novell Network and trained them.

· Performed HP 9000, HP-UX installation, configuration, and SysAdmin.


01/94 - 07/94
Production DBA
(Consultant)

Federated Systems Group
Norcross, GA
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· Supported Oracle 7 distributed client/servers for retail chain’s computer center.

· Developed point of sale systems using Oracle SQL and PL/SQL scripting.

· Mentored DBA's on backup, recovery, data security, and performance tuning.


09/93 - 12/93
Oracle Developer
(Consultant)

Statistica Corporation
Rockville, MD
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· Achieved 1600% performance improvement of critical USDA Market News report.

· Implemented Oracle Pro*C, SQL*Plus reports for federal government contractor.

· Worked on SCO UNIX Oracle database server, Banyan Vines network, Win95 clients.




06/93 - 09/93
Oracle Developer
(Consultant)

US Food and Drug Administration
Rockville, MD
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· Urgently replaced long-running Oracle SQL*Reports with manual PL/SQL for FDA’s drug approval reports.

· Generated 30,000 lines of new operational code in ten hours using Extensible Vax Editor (EVE).

· Implemented on Oracle Vax/VMS system and delivered on time.


09/92 - 06/93
System Architect, UNIX SysAdmin, 
(Consultant)

Oracle Development DBA, ONTOS Development DBA

Computer Systems Development Corporation
Chantilly, VA
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· Migrated US Army logistic system from Novell IPX, Win95, Paradox into Novell IP, Sun Solaris TCP/IP client /server for Department of Defense contractor.

· Installed, configured, administered SPARC/Solaris UNIX, Novell TCP/IP network.

· Installed, administered Oracle V6, ONTOS Object Oriented database. Used SQL, SQL*Forms V3, Pro*C, C++, Motif, X- Windows.


01/91 - 06/92
Oracle Developer DBA and Database Architect
(Consultant)

US Department of Agriculture
Beltsville, MD

	[image: image19.png]



· Performed complete life cycle development for the USDA fund for scientists and university research programs.

· Developed workflow, tracking, and reporting of formal funding request forms.

· Used PRIME Computer, PrimeOS, Oracle V5.1, SQL*Forms V2.3, PC Oracle V6/SQL*Forms V3, SQL*Menu, SQL*ReportWriter, Pro*C, and E-Z Case.


01/90 - 09/90
Financial Application Developer
(Consultant)

MD National Park & Planning Commission
Hyattsville, MD
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· Developed payroll function enhancements. Converted financial management programs in Quiz, Insight, and COBOL to Infocentre SpeedWare on HP 3000/MPE.


09/89 - 05/93
Adjunct Professor
(Consultant)

Montgomery College
Takoma Park, MD
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· Taught C, C++, DBMS, PC Assembler. For the DBMS, used the Unified Modeling Language (UML) to motivate class lectures. Prepared syllabi and lectures. Gave lab training, homework, projects, and exams. Graded projects and exams. Computed and reported grades to registrar. Assisted students before and after class.


1988 - 1989
Lead Designer and Lead Software Developer

Integrated Microcomputer Systems
Rockville, MD
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· Designed automated docket manager for the combined US Navy and Marine Corps Government Service Executive disciplinary review board.

· Developed menu-driven database entry, inquiry, and reporting system with Oracle, Pro*C on Win95, Novell. Ported to Lattice C for Britton-Lee IDM, Novell.
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1982 - 1988
Software Engineer, Test Engineer

United Technologies
Gaithersburg, MD, Columbia, MD

· Developed real-time systems for Department of the Army, Navy, and Marine Corps test platforms at the Johns Hopkins Applied Physics Lab, Columbia, Maryland.

· Programmed radar automated detection and tracking systems and artillery fire control systems for AN/YUK real- time computers using DEC VAX/VMS cross-compiler.

· Programmed radar Wrap Around Simulator Program, a training simulator programs.

· Developed DOD-STD-7935A, DOD Automated Information Systems Documentation Standards, test plans.

· Presented, for contractual approval, acceptance tests to senior DOD officers at the Applied Physics Labs.

· Used UNIX, C, and Ingres on AT&T 3B20 and Oracle V5.1, SQL, and Pro*C on IBM PC.

· Granted Secret Level DOD clearance.


1984 - 1988
Johns Hopkins University
(Graduate Student)

Applied Physics Lab
Columbia, MD
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· Earned Master’s degree in Computer Science

· Courses included:

· Data Structures and Algorithms

· Artificial Intelligence

· Database Systems

· Computer Networks

· Compiler Design

· Microprocessor Design


1980 -1982
Computer System
(Consultant)

Booz, Allen, and Hamilton
Bethesda, MD
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· Onsite support for management consulting firm doing system and application programming, performance measurement, and trouble-shooting.

· Developed, maintained databases, user interfaces for the State of Maryland Department of Human Services system which determines welfare eligibility using IBM 3033, JCL, CICS, TSO.

· Produced Oracle reports for Department of Juvenile Services to administer court ordered foster homes for juveniles using IBM PC-AT, Oracle 5.2, SQL, SQL*Report.

· In Santiago, Chile, spoke Spanish with IBM’s client, CODELCO, the national copper mining company, to determine computer capacity requirements. Delivered capacity plan recommendations to IBM.


1975 - 1980
Software Engineer and Technical Representative


Computer Sciences Corporation

   1977 - 1980
  Technical Representative

  Infonet Division
Rosslyn, VA
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· Sales support for timesharing service. Customer support, training, programming for Department of the Interior.


   1975 - 1976
  Software Engineer

  System Sciences Division
Seabrook, MD
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· Coded PDP 11/RSTS assembler at Goddard Space Flight Center for NASA's Goddard Real Time System orbital tracking system.


1970 - 1974
Programmer, Analyst, Pentagon Production DBA

US Army Personnel Information Systems Command
Rosslyn, VA

	[image: image28.png]



· Maintained U. S. Army retired, active, and reserve enlisted database. Supported user interface, data entry, and reporting.

· Used COBOL, RPG, and assembler on CDC 3300.

· Provided 24x7 US Army Production DBA support to magnetic tape "databases"

· Produced reports for U. S. Army and Congressional inquiries.

· Granted Secret Level DOD clearance.
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