FIGURE SKATING
CODE OF CONDUCT FOR COACHES
Coaches are expected to support their charges’ participation in Figure Skating at Dundonald International Ice Bowl, and also to help create a safe and positive sporting environment for all, by abiding by the following Code of Conduct: 

· All visitors to Dundonald International Ice Bowl are expected to treat the Ice Bowl, it’s employees and all other visitors with care and respect.  The use of abusive, threatening, dangerous, criminal or violent behaviour and foul or abusive language is not permitted anywhere in the building or grounds.

All coaches must:

· Place the well-being and safety of the young person above the development of performance and follow all guidelines laid down by the National Ice Skating Association (UK) Ltd.  Coaches must ensure they are working at a level commensurate with their coaching qualifications and that they are insured, along with supporting the code of ethics and all policies regarding ‘Children in Sport’.

· Young people need a coach to look up to and respect so it is important ‘to lead by example’. 

· Never overtly criticise other performers’ or officials’ judgment or use language or gestures, which may cause a young person to lose self-esteem or confidence, and respect for their coach.

· Insist on fair and disciplined skating. Always promote the positive aspects of sport and never condone or participate in rules violation, bad sportsmanship, the use of foul and abusive language, the use of sectarian language and banter, the use of prohibited substances, the use of gestures, emblems, flags or salutes which could be interpreted as provocative. 

· Create a safe and enjoyable environment in which to train and compete. Display high standards of personal behaviour and appearance and respect Dundonald International Ice Bowl’s facilities and equipment.

· Never upset the skater by ridiculing or shouting for making mistakes or not performing well in a skating competition. Be generous with your praise as and when it is deserved.

· Be fully aware of Dundonald International Ice Bowl’s emergency procedures and reporting procedures and follow these at all times.  In particular ensure that there is access to first aid equipment. 

· Coaches must ensure they teach the skaters ‘Rules of Skating’, these must be mutual agreements, which everyone must abide to.

· Never push the skater to the point of exhaustion; be reasonable in your demands for the skater’s time, energy and enthusiasm.

· Remember the objective of skating is for fun and enjoyment; skill learning and skating for fun are more important than competition.

· Constantly upgrade and review coaching principles and methods by attending coaching courses and seminars, learning the principles of growth and development of young people.

· Non-compliance with this code will result in formal action being instigated against the perpetrator.  Continual non-compliance will result in barring from the facility.
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FIGURE SKATING
CODE OF CONDUCT FOR SKATERS
Figure Skaters are expected to help create a safe and positive sporting environment for all by adhering to the following Code of conduct:

· All visitors to Dundonald International Ice Bowl are expected to treat the Ice Bowl, it’s employees and all other visitors with care and respect.  The use of abusive, threatening, dangerous, criminal or violent behaviour and foul or abusive language is not permitted anywhere in the building or grounds.

All skaters must:

· Always remember you owe a duty of care to everyone around you, skaters must not engage in any reckless, dangerous or distracting activity, including engaging in personal conversations, during a session.

· You must ensure you cooperate with your coach and show consideration for other skaters involved in lessons during a session.  The person undertaking lessons has the right of way at all times.

· ‘Be a good Sport’, be courteous to other skaters, coaches, judges, parents, rink employees and visitors at all times. Do not complain or argue with decisions during or after practice or competition. Expect the same in return.  Profanity and disrespectful behaviour of any kind will not be tolerated. 

· Attempts to gain competitive advantage through improper gamesmanship techniques will not be tolerated ‘Win with humility – lose with dignity’.  Abide by all rules.

· Play for enjoyment, and remember that fun, improving your skills and feeling good are the aims to achieve through your skating.

· Skaters who fall should get up rapidly and should not lie on the ice unless they are seriously injured. Pretending to be injured is unacceptable behaviour.

· To promote the well being of fellow skaters, you must provide positive encouragement and bring to attention any unhealthy or dangerous conduct to coaches or parents. 
· Any skater wishing to avail of private ice time without the presence of their own coach, must ask permission of the coaches present prior to going onto the ice.  This is to ensure that you are covered by this coaches insurance.
· Non-compliance with this code will result in formal action being instigated against the perpetrator.  Continual non-compliance will result in barring from the facility.
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FIGURE SKATING 

CODE OF CONDUCT FOR PARENTS 

Parents are expected to support their child’s participation in Figure Skating at Dundonald International Ice Bowl, and also to help create a positive sporting environment for all, by abiding by the following Code of Conduct:

· All visitors to Dundonald International Ice Bowl are expected to treat the Ice Bowl, it’s employees and all other visitors with care and respect.  The use of abusive, threatening, dangerous, criminal or violent behaviour and foul or abusive language is not permitted anywhere in the building or grounds.

All parents must:

· Parents are expected to place the well being and safety of the young person above the development of performance.  Do not force your child to participate in sport but do support their desire to play their chosen sport. ‘Remember, young people skate for their enjoyment, not only yours’.

· Parents should be courteous to other parents, skaters, coaches, judges, rink employees and visitors at all times.

· Insist that your child abides by the Figure Skaters Code of Conduct and all competition rules.  Attempts to gain competitive advantage through improper gamesmanship techniques will not be tolerated.

· Do not approach or otherwise distract coaches or skaters during scheduled skating sessions.  Coaches are not expected to leave the ice for consultation during a session. Coaches must be listened to and valued.  

· Parents should exercise control and restraint when dealing with difficult issues.  The use of abusive, threatening or violent behaviour and foul or abusive language in or around the ground of the Ice Bowl is strictly prohibited. 

· Never in public question the judges decision making and never their honesty.

· Parents should never ridicule or humiliate their child or others for making mistakes or for under performing. ‘Remember, winning isn’t everything, doing your best is’.

· Help your child and others to work towards improving their skill and show good sportsmanship.

· Remember you and your child’s contribution to figure skating is very important to the governing body, so be proud of your contribution.

· Non-compliance with this code will result in formal action being instigated against the perpetrator.  Continual non-compliance will result in barring from the facility.
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CODE OF CONDUCT FOR SPECTATORS
Spectators are expected to act and perform in a supportive manner throughout by adhering to the following code of conduct:

· All visitors to Dundonald International Ice Bowl are expected to treat the Ice Bowl, it’s employees and all other visitors with care and respect.  The use of abusive, threatening, dangerous, criminal or violent behaviour and foul or abusive language is not permitted anywhere in the building or grounds.

All spectators must:

· Lead by example, conduct yourself in a constructive manner and be on your best behaviour. Do not harass referees, players or coaches.

· Show expressive support not just unto your own participants but also regarding others. Never overtly criticise other performers or players. Show respect to other competitors.

· Spectators can contribute to the enjoyment of the sessions/event and all involved.

· Display high standards of personal behaviour and appearance and respect Dundonald International Ice Bowl’s facilities and equipment.

· Condemn the use of violence in all forms and inappropriate behaviour or language at every opportunity.

· Non-compliance with this code will result in formal action being instigated against the perpetrator.  Continual non-compliance will result in barring from the facility.
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ICE HOCKEY
CODE OF CONDUCT FOR PLAYERS
Ice Hockey Players are expected to help create a safe and positive sporting environment for all by adhering to the following Code of conduct:

· All visitors to Dundonald International Ice Bowl are expected to treat the Ice Bowl, it’s employees and all other visitors with care and respect.  The use of abusive, threatening, dangerous, criminal or violent behaviour and foul or abusive language is not permitted anywhere in the building or grounds.

All hockey players must:

· Be courteous to other players, coaches, referees, parents, rink employees and visitors at all times.  Expect the same in return.  Profanity and disrespectful behaviour of any kind will not be tolerated. 

· Players who fall should get up rapidly and should not lie on the ice unless they are seriously injured.  Pretending to be injured is unacceptable behaviour.

· Treat officials and rink staff with respect – do not complain or argue with decisions during or after practice times or matches.

· Abide by all playing rules.  Attempts to gain competitive advantage through improper gamesmanship techniques will not be tolerated.

· Promote the well being of fellow players by positive encouragement or by reporting any unhealthy or dangerous conduct to coaches or parents. 

· Players must treat Council facilities and equipment with respect and not damage or vandalize property.   Recompense for any such damage or vandalism will be sought from the individual or club and the perpetrator banned for the premises.   

· Always remember that a duty of care to your opponents/team is needed. Play hard and fairly to prevent injury.
· Develop an appropriate working relationship with participants, based on mutual trust and respect.
· Promote the positive aspects of the sport i.e. fair play, health and fitness.

· Remember your representing your club so there is a need to display consistently high standards of behaviour.
· Non-compliance with this code will result in formal action being instigated against the perpetrator.  Continual non-compliance will result in barring from the facility.
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ICE HOCKEY
CODE OF CONDUCT FOR PARENTS 

Parents are expected to support their child’s participation in Ice Hockey at Dundonald International Ice Bowl, and also to help create a positive sporting environment for all, by abiding by the following Code of Conduct:

· All visitors to Dundonald International Ice Bowl are expected to treat the Ice Bowl, it’s employees and all other visitors with care and respect.  The use of abusive, threatening, dangerous, criminal or violent behaviour and foul or abusive language is not permitted anywhere in the building or grounds.

All parents must:

· Parents are expected to place the well being and safety of the young person above the development of performance.  Do not force your child to participate in sport but do support their desire to play their chosen sport. ‘Remember, young people skate for their enjoyment, not only yours’.

· Parents should be courteous to other parents, skaters, coaches, referees, rink employees and visitors at all times.

· Insist that your child abides by the Ice Hockey Players’ Code of Conduct and all match rules.  Attempts to gain competitive advantage through improper gamesmanship techniques will not be tolerated.

· Do not approach or otherwise distract coaches or players during scheduled matches or training sessions.  Coaches are not expected to leave the ice for consultation during a session. Coaches must be listened to and valued.  

· Parents should exercise control and restraint when dealing with difficult issues.  The use of abusive, threatening or violent behaviour and foul or abusive language in or around the ground of the Ice Bowl is strictly prohibited. 

· Never in public question the referee’s or coaches decision making and never their honesty.

· Parents should never ridicule or humiliate their child or others for making mistakes or for under performing. ‘Remember, winning isn’t everything, doing your best is’.

· Help your child and others to work towards improving their skill and show good sportsmanship.

· Remember you and your child’s contribution to ice hockey is very important to the governing body, so be proud of your contribution.

· Non-compliance with this code will result in formal action being instigated against the perpetrator.  Continual non-compliance will result in barring from the facility.
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ICE HOCKEY

CODE OF CONDUCT FOR COACHES

Coaches are expected to support their charges’ participation in Ice Hockey at Dundonald International Ice Bowl, and also to help create a safe and positive sporting environment for all, by abiding by the following Code of Conduct: 

· All visitors to Dundonald International Ice Bowl are expected to treat the Ice Bowl, it’s employees and all other visitors with care and respect.  The use of abusive, threatening, dangerous, criminal or violent behaviour and foul or abusive language is not permitted anywhere in the building or grounds.

All coaches must:

· Place the well-being and safety of the young person above the development of performance and follow all guidelines laid down by the governing body.  Coaches must ensure they are working at a level commensurate with their coaching qualifications and that they are insured, along with supporting the code of ethics and all policies regarding ‘Children in Sport’.

· Young people need a coach to look up to and respect so it is important ‘to lead by example’. 

· Never overtly criticise other players’ or officials’ judgment or use language or gestures, which may cause a young person to lose self-esteem or confidence, and respect for their coach.

· Insist on fair and disciplined skating. Always promote the positive aspects of sport and never condone or participate in rules violation, bad sportsmanship, the use of foul and abusive language, the use of sectarian language and banter, the use of prohibited substances, the use of gestures, emblems, flags or salutes which could be interpreted as provocative. 

· Create a safe and enjoyable environment in which to train and compete. Display high standards of personal behaviour and appearance and respect Dundonald International Ice Bowl’s facilities and equipment.

· Never upset the player by ridiculing or shouting for making mistakes or not performing well in a match. Be generous with your praise as and when it is deserved.

· Be fully aware of Dundonald International Ice Bowl’s emergency procedures and reporting procedures and follow these at all times.  In particular ensure that there is access to first aid equipment. 

· Coaches must ensure they teach the skaters ‘Rules of Skating’, these must be mutual agreements, which everyone must abide to.

· Never push the skater to the point of exhaustion; be reasonable in your demands for the skater’s time, energy and enthusiasm.

· Remember the objective of skating is for fun and enjoyment; skill learning and skating for fun are more important than matches.

· Constantly upgrade and review coaching principles and methods by attending coaching courses and seminars, learning the principles of growth and development of young people.

· Non-compliance with this code will result in formal action being instigated against the perpetrator.  Continual non-compliance will result in barring from the facility.
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