BANGOR ICE SKATING CLUB

COMPLAINTS PROCEDURE
	1.
	Committee Members are happy to discuss any informal concerns Members may have in relation to the running of the Club.


	2.
	Formal complaints should be made in writing to the Chairman.

 

	3.
	Formal complaints will be considered by the Committee and a written response issued with 30 days.


	
	


N.B. for Club Members or Members read Club Members and/or visitors.

This document is not intended to be restrictive and will evolve in line with Club activities and requiredments.

Signed __J Passmore________________  Date:___01/10/2005____________



(Chairman)

Signed _J McAtamney________________  Date:____01/10/2005_______


(Secretary)

Ratified by the Committee on __22/10/2005_______

Date: 1 October 2005

Review Date: 1 October 2007

