Julie N. Walsh

Phone:
Email: jnwalll@yahoo.com

Objective

Work Experience

To utilize my computer and analytical skills in a challenging information technology position with a
growing company. Thrive on multitasking, problem solving and demanding environments. Work well in
teams and meet deadlines. Enjoy systems and software management as well as database
implementation and analysis. Expand current knowledge of software and hardware support,
documentation and use.

Payroll Solutions Pittsburgh, PA

Technical Support Specialist December 2003 — Present
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InterTECH Security LLC Pittsburgh, PA

Technical Support Specialist June 2002 — November 2003

e Provide system configuration, integration, training, and technical support for new and existing
customers on Card Access, Photo Badging, CCTV, Intrusion and Fire Systems.

e  Work directly with customers to configure integrated systems to their specifications.

e Provide customers with system upgrades and database conversions in a timely and cost effective
manner.

e Provide proper documentation of system maintenance and backup procedures.

e Maintain client satisfaction during and after system installations. Continue to build strong customer
relationships.

e Develop training programs, methodologies and manuals for internal employees and customers for
InterTECH's entire product line.

e Continue to learn new products and technologies due to business growth.

Washington Group International
Contracted with Westinghouse Electric Co. Monroeville, PA
Information Systems Analyst September 2000 — May 2002

e Responsible for database maintenance on five facilities systems, which include, routine backups,
user-security, data integrity tests and procedural documentation.

e Provide support and technical assistance for the building security access and CCTV monitor
systems. Maintain proper functionality of building access controls and assist Human Resources
with time and attendance reports. Work closely with software and hardware vendor for support
and upgrade service.

e Support and maintain hardware functionality on all facilities’ systems. Properly rebuild and install
new components in client/server workstations. Network additional client PC’s upon request.

e Provide software support on all systems which include upgrade installations, maintenance,
troubleshooting, and modifying network software in a client/server environment

e Ensure accurate administration and monitoring of facilities management systems by producing
biweekly billing, monthly performance metrics, energy consumption reports and chargeable kWh
distributions.

e Establish and maintain procedural development on system use, billing charge back procedures,
informal training documents and operation flowcharts.

e Assist and maintain accuracy of changes to the building’s lighting and preventive maintenance
schedules on a routine basis.

University of Pittsburgh Medical Center Pittsburgh, PA

Work Study Student January 1999 - July 1999

¢ Maintained MS Excel database of patient records for the Director of Pathology, and gathered
research information for four pathologists.
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Continuing February 2003  Software House CCURE 800 Maintainer/Installer Training/Certification

Education July 2002 Geoffrey Access Control Administrator Training
April 2002 International Archibus/FM User’s Group Conference
January 2002 Archibus/FM Advanced training
August 2001 Eaton/Cutler-Hammer Conference
2000-2001 Siemens Apogee Training
May 2001 International Archibus/FM User’s Group Conference

September 2000 Archibus/FM Core training

Education August 1998 — December 2000 University of Pittsburgh Pittsburgh, PA
Bachelor of Science, Information Science

January 2000 — May 2000 Institute for Shipboard Education  Pittsburgh, PA
Semester at Sea Spring 2000 Voyage

August 1996 — May 1998 University of West Florida Pensacola, FL
Associate of Arts

Technical Skills Proficient in Building Access Control Systems, Closed Circuit Television Equipment and security
software applications
Proficient in Archibus Facilities Management System, Security, Lighting, Power Management, Time
Management, Working knowledge of SQL and Visual Basic
Hardware, Software, Operating System Installation, Hard Drive Formatting, Client/Server applications,
Database Maintenance on Windows NT and Windows 2000 and SQL Servers.
Proficient in Windows 95/98/2000/NT, MS Explorer, Netscape, Seagate Crystal Reports, MS Visio,
Microsoft Office 2000 (Word, Works, Excel, Access, PowerPoint), MS-DOS, HTML and UNIX
Excellent analytical skills interpersonal communications, detail-oriented and a team player.

Hobbies Skiing, Mountain biking, Scuba diving, Roller blading, Hiking, Camping and Traveling

References and transcripts available upon request



	Information Systems Analyst       September 2000 – May 2002
	Continuing  February 2003 Software House CCURE 800 Maintaine
	Bachelor of Science, Information Science
	Semester at Sea Spring 2000 Voyage
	Associate of Arts


