James C. Moncher Jr.
2490 South Quebec Street, Unit B

Denver, CO 80231-6725

(720) 747-1724

Objective

To use and enhance my technical abilities and customer service skills in a fast-paced, state-of-the art environment.

Skill Set 

· Novell Netware3.x, 4.x 5.x

· Novell GroupWise 4.x 5.x

· HTML

· Unix Navigation

· Firewall Configuration

· Router Configuration

· NT Server Installs

· DHCP

· DNS 

· Novell NDS Administration and Maintenance

· SQL Server Installs

· Team Leadership

· Project Management

Experience

Colorado LAN Solutions, Lonetree, CO

Supplied support to business including; 

· Network install

· Developed operating procedures

· Installation, Configuration and Administrated GroupWise 5.x on an Intranetware Platform

· Planned upgrades to Novell 5 from Novell 4.x and Novell 4.x from Novell 3.x. 

· Installed and Troubleshot NDS

· NWConnect Dial-in and GroupWise ASYNC & GWIA Gateways

· Planned, configured and Installed Managewise deployment. 

· Configured SonicWall FireWalls

· Installed, setup and Administration of NT Servers. 

· Developed & Designed WEB Pages
Johns Manville Corporation, Denver, CO

Insulation Group PC/LAN Analyst: Technical & software support for Intel based PCs and Macintosh users, LAN support and software and hardware installation.


Responsible for 15 locations in US and Canada, include:

· Provide support for all 15 locations within the Insulation Group

· Install personal computer/local area network hardware and software for all locations with in the Group.

· Provide planning assistance to all locations within the Group on purchasing and installing hardware and software.

· Troubleshoot hardware and software problems and provide well-reasoned, effective solutions at all locations within the Group.

· Assist all locations within the Group in effectively utilizing hardware and software.

· Communicate technical issues effectively to both technical and non-technical persons at all Residential Insulation Locations.

· Train IS support persons at all locations within the Group, in both one-on-one and stand-up training environments.

· Create and maintain documentation and procedures for PC/LAN Support.

· Develop new skills and augment existing skills through training, education, and on-the-job experience.

· Provide adequate documentation and status of assigned work.

Johns Manville Corporation, Denver, CO (cont.)
· Determine effective solutions to meet customer requests.

· Recommend alternative course of action to meet requests all Residential Insulation Locations.

· Provide technical guidance to associate specialist.
· Coordinate special projects (i.e. Server installs, Software upgrades, and new technologies in plant level systems, etc.)

· Upgraded 6+ Servers to Netware 4.11

· Setup a Campus Environment

· Research and purchase of computer equipment for all Residential Insulation Locations. 

· Track all purchases of computer equipment for all locations within the Group.

· Resolve user issues remotely through phone support. 

· 20% Travel to all locations within the Group, to resolve on sight issues and install new Technologies.
Schuller International, Littleton, CO

Through Talent Tree Staffing Services, Englewood, CO

PC Analyst: Technical & software support for Intel based PCs and Macintosh users, LAN support and software and hardware installation.

· On the team that implemented Shiva Dial in project, testing modems,  Laptop computer configurations

· Set-up and Installation of Internet access on PC and Macintosh

· Performed server upgrade, migration and backup

Education & Certifications 

Certified NetWare 5 Engineer 


Pending

Certified NetWare 3 Engineer 


August 2, 1996

Certified Netware Engineer 


June 28, 1996

Certified NetWare 5 Administrator

         Pending

Certified NetWare 3 Administrator


February 24, 1995

Certified NetWare 4 Administrator


August 2, 1996


Bachelor of Science in Marketing 


June, 1983



Illinois State University, Normal, IL, USA


NorthView High School


June, 1977



Sylvania, Ohio, USA


Training 

· Landmark Education - The Landmark Forum, The Landmark Forum in Action Seminar, The Landmark Advanced Course 

· Fred Pryor - Exceptional Customer Service course

· Wilson Learning - The Counselor Salesperson course QA

Affiliations and Activities

· Denver Chapter of the Network Professionals Association: Held the offices of  President, Vice-President, Treasurer & Past President on the Board of Directors (1995 - 1998)

· Colorado Rocketry Association of Space Hobbyists - NAR section 482

· Twin City Amateur Astronomers - President, Vice-President, Newsletter Editor, Astronomical League Messier Club Certificate Holder

· Production Manager - Miss Denver Miss Capital City Scholarship Organization (1995-1997)

· Hockey - Semi-Professional, ISU Varsity Hockey Scholarship, High School

· Kappa Kappa Psi Honorary Band Fraternity

· Prairie Bulletin Board Service of Illinois, Bloomington, IL : Computer Bulletin Board Co-System Operator, Helped organize local Sys-Op Group

Salary Requirements


$65,000 - $75,000

Salary History

Colorado LAN Solutions, Lonetree, CO

$ 56,000


Johns Manville Corporation, Denver, CO



$ 41,300


Schuller International, Littleton, CO



$ 26,000

References

Paul Laux

19917 E. Crestline Place

Aurora, CO 80015

(303) 693-8039


Dan Mullen

7992 S. Garrison Way

Littleton, CO 80123

(303) 904-4395
Rick Murphy

8200 E. Pacific Pl.

Denver, CO 80231

(303) 750-2505

Kathy Reed

Johns Manville

P.O. Box 5108

Denver, CO 80217

(303) 978-4996
Keith Pratt

4864 E. Kingston Avenue

Highlands Ranch, CO 80126

(303) 471-7421
Alex Salvo

Denver Options, Inc

5250 Leetsdale Dr.

Suite 200

(303) 753-6688 x 268



Russ Mitchell

(303) 883-4237
Jim Collings

Colorado LAN Solutions, Inc

9202 Sagebrush Trail

Lonetree, CO 80124

(303) 706-9267
Dr. Sharon S. MacDonald

(309) 376-5021


