Policies, Terms & Conditions


When Ordering

-Minimum order (opening order or reorder) per delivery point is $200.

-All items must be ordered according to the minimum order quantities specified in the catalog.

-Backorders will be shipped without notification if within 60 days of original ship date.

Prices

-All prices are subject to change without notice.

-Items are billed at prices in effect at time of shipment.

Payment Terms

-Opening orders must be prepaid. We accept C.O.D. Visa/Master card, or Money order.

-Net 30 terms: please contact JJTECH Credit Department for credit application, or submit your own credit form with complete trade and bank references and Credit card #. Upon approval, terms will be established for reorders.

-Returned checks: JJTECH will apply a $20 fee to your account for checks that are refused by your bank due to non-sufficient funds.

Shipping

-Special routing information must be specified or JJTECH will ship at its own discretion. For customers inside North America, we ship via CANPAR, Canada Post.

Late Payment

-Late charges of 2% per month will be applied to all past due accounts.

-Late payments may cause delayed shipments of future orders.

-Collection costs and attorney fees will be at customers’ expense. All delinquent accounts will be submitted to Dun & Bradstreet, Manufacturers Credit Cooperative, and other credit bureaus.

Returns/Claims

-Claims must be made in writing within 7 days of receipt of merchandise. Claims must be mailed or faxed to JJTECH . Invoice number and date must be specified.

-Merchandise refused or returned is subject to a 20% restocking fee plus shipping charges.

-All returns require prior approval from JJTECH. Actions such unauthorized or unjustified returns or unapproved merchandise destruction will forfeit a claim. Price tagged or shopworn merchandise may not be returned.

Backorders
-All backorders are shipped unless other instructions are given two weeks before the backorder shipped date.













