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Summary

· Technical writing and editing, including the design, development and printing of books, manuals, job aids, slide presentations, Web pages and e-Learning modules 

· Technical training, including needs analysis, instructional design, development and delivery, "train the trainer," and assessment of training effectiveness, for MS Office, Adobe and other desktop applications and various system applications, including SAP, Cognos and InfoPak
· Strong background in scientific and technical subjects, as well as finance, human resources, sales, customer service and material management, and able to communicate effectively with subject matter experts and non-technical audiences

· Project and training management and coordination of staff, material, documents and events 

Technical Skills

· Technical Writing and Editing: with certifications in technical communications and technical editing 

· Desktop Software: MS Word, Excel, PowerPoint, Project, Visio and Outlook; Adobe PageMaker, FrameMaker and Photoshop; Macromedia Dreamweaver; RWD InfoPak and uPerform; Captivate
· System Software: SAP R/3 and ECC (enterprise software), Cognos (data miner), Rhythmyx (Web content management), Ariba (procurement) and Lectora (e-Learning content development)

Education

· Bachelor of Science, Geology (Anthropology minor), Brooklyn College 

· Master of Science and Doctor of Philosophy, Geology, University of South Carolina 

· Certified Technical and Professional Communicator, California State University - Hayward

· Certified Technical Editor, University of California - Berkeley
Publications

· “SAP R/3 for Everyone: Step-by-Step Instructions, Practical Advice, and Other Tips and Tricks for Working with SAP,” published by Prentice-Hall (2005); ISBN 0-13-186085-2

· “Investigations into Physical Geology: A Laboratory Manual,” published by Saunders College Publishing (1994); ISBN 0-03-020294-9

· Author of hundreds of technical articles, manuals, job aids and other documents; a list of publications and a portfolio are available at www.JimMazzullo.com
Awards

· Distinguished Teaching Award from the Association of Former Students of Texas A&M University 

· National Science Foundation/White House Presidential Young Investigator Award for research in statistical analysis of geologic data

· Best Paper Award from GCAGS for a paper on the statistical analysis of geologic data

Professional Experience

Consultant: November 2004 – present

· Nov 2004-Jan 2005: Design and development of “SAP R/3 for Everyone,” a book on general navigation and reporting methods for SAP R/3, published by Prentice-Hall in July 2005

· Feb-April 2005: Course development and end-user documentation for SAP, Ariba and other software products at The Limited Brands, Columbus OH  

· April-June 2005: Technical writer with SAP 5.0 implementation project for RWD InfoPak at Genentech, South San Francisco CA  

· July 2005-March 2006: HR training lead at P&H Mining, Milwaukee WI: responsible for all HR course development and end-user documentation; also developed general reporting class and contributed to the production of finance end-user process documents

· Oct 2005-April 2006: SAP training lead at ESI, Beaverton OR: responsible for the design of the training plan; development of training presentations, exercises and assessments; development and delivery of navigation and reporting training; super-user "train-the-trainer"; and production of all end-user process documents

· June 2006-present: HR training lead at Purdue University, West Lafayette IN : responsible for all HR training course development, production of end-user process documents, and design and development of Web-based SAP navigation and reporting classes; also contributed to production of Contract Accounts Receivable and Campus Management end-user process documents 
· September 2006-October 2006: Design and development of SAP Basic Navigation and Reports course for Chiron/Novartis, Emeryville CA
· Oct 2006-January 2007: SAP training development and end-user documentation at K-Swiss, Los Angeles CA: responsible for production of training course presentations, exercises, instructor's notes and reference guides for accountants and sales personnel (AR, AP, GL, AM, CM, CO, SD)

· Feb 2007-present: SAP training development, delivery and end-user documentation at Madden Corp., Chicago: responsible for development and delivery of basic navigation course, production of FICO training course materials and reference guides (with RWD uPerform), and delivery of FICO training courses (AR, AP, GL, AM, CO)

PacifiCorp: Portland, Oregon, May 2001 – October 2004

Computer System Training Coordinator and Technical Writer  


· Training development and management: Analysis of business processes and training needs, development of curricula, teaching aids and manuals; scheduling of classes; and the training, coordination and supervision of trainers, for SAP, Office, Rhythmyx and Cognos training classes

Major accomplishments include the creation of company-wide training programs for SAP 

· Training delivery: for SAP, MS Office, and other system and desktop training courses

Major accomplishments include regular delivery of basic and intermediate SAP classes on finance, controlling, purchasing, and work, material, human resource and project management

· Technical writer/editor: Development of documents for computer training, end-user support, and financial, warehouse, purchasing and engineering operations, including job aids, "cheat sheets," user manuals, slide presentations, Web pages and e-Learning modules

Major accomplishments include the publication of SAP User Manual, Introduction to Computing, and Physical Inventory @ Warehouses, and the creation of a Web-based library of job aids  

Texas A&M University: College Station, Texas, 1981-2001

Research professor and instructor, Department of Geology and Geophysics 

· Research scientist, specializing in petroleum geology and geostatistics; instructor of basic to advanced courses in geology; and academic adviser to master's and doctoral candidates

· Project, staff and facilities manager for large research and field operations supported by Exxon-Mobil, Texaco, Shell and other O&G companies, NSF, and the Office of Naval Research

· Author of ~ 100 technical articles on petroleum geology, digital analysis of rock properties, and statistical analysis, and “Investigations into Physical Geology,” by Saunders College Publishing 
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