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Summary

· Transaction- and functional-level training design, development, documentation and delivery for implementations and upgrades of SAP 3.0 through 6.0 in these modules and process areas:
· SAP basic navigation and reporting

· Accounting (FICO) module: General Ledger, Accounts Receivable, Accounts Payable and Asset Accounting; Cost Element, Cost Center and Profit Center Accounting; Internal Orders
· Human Resources (HR) module: Personnel Management, Time Management, Payroll, Training and Event Management, Organizational Management, Benefits
· Logistics module: Purchasing, Physical Inventory, Inventory Management, Production Planning, Material Master, Sales and Distribution, Production, Project Systems, Plant Maintenance, Customer Service, Quality Management
· Supplier and Customer Relationship Management (SRM, CRM), Campus Management, Orders to Cash (OTC), Supply Chain Management (SCM), Document Management (DMRM), Procurement-to-Pay (P-2-P)
· Training coordination and management, including needs assessment, train-the-trainer, creation and testing of master data for courses, course scheduling and post-training effectiveness evaluation
· Technical writing and editing, including the design and development of books, manuals, job aids and work instructions, quick reference guides, course presentations, Web pages and e-Learning modules 

· Author of SAP R/3 for Everyone: Step-by-Step Instructions, Practical Advice and Other Tips and Tricks for Working with SAP, published by Prentice-Hall
· Strong background in finance, human resources, sales, distribution and customer service, warehouse management, purchasing, logistics, and various scientific and technical subjects 

· Experience with the public sector (education) and the oil-and-gas, electric utility, fashion, mining, pharmaceutical, high-tech manufacturing, construction, advertising and engineering industries
Technical Skills

· Technical Writing and Editing: with certification from California State University – Hayward

· Desktop Software: MS Word, Excel, PowerPoint, Visio and Outlook; Adobe PageMaker, FrameMaker, Illustrator and Photoshop; Macromedia Dreamweaver; RWD InfoPak and uPerform; Captivate
· System Software: SAP 3.0, 4.6, 4.7, 5.0 and 6.0 (enterprise software), Maximo (enterprise software), Cognos (data miner), Ariba (procurement), and Apex 4 (delivery dispatch)
Education

· Bachelor of Science, Geology (Anthropology minor), Brooklyn College 

· Master of Science and Doctor of Philosophy, Geology, University of South Carolina 

· Certified Technical and Professional Communicator, California State University - Hayward

Publications

· SAP R/3 for Everyone: Step-by-Step Instructions, Practical Advice, and Other Tips and Tricks for Working with SAP, published by Prentice-Hall (2005); ISBN 0-13-186085-2

· Investigations into Physical Geology: A Laboratory Manual, published by Saunders College Publishing (1994); ISBN 0-03-020294-9

Awards

· Distinguished Teaching Award from the Association of Former Students of Texas A&M University 

Professional Experiences
Consultant: November 2004 to present

May 2009-June 2009 (6-week project): Duke Energy, Charlotte NC

· Nature of enterprise: Electric utility
· Position: Training developer and technical writer for Maximo Enterprise Asset Management (EAM) implementation project
· Responsibilities: 
· Development and delivery of courses on Maximo plant maintenance, meter reading, substation design and field operations support procedures
· Creation of work instructions on data entry and retrieval with Maximo
October 2008-January 2009: REC Silicon, Moses Lake WA

· Nature of enterprise: High-tech manufacturing
· Position: Training manager for SAP 6.0 implementation project
· Responsibilities: 
· Development and delivery of courses on SAP Basic Navigation and Reporting, General Ledger, Accounts Payable, Accounts Receivable, Asset Management and Controlling 

· Creation of work instructions for basic navigation and all financial and controlling transactions
March 2008-August 2008: ESI, Beaverton OR
· Nature of enterprise: High-tech manufacturing

· Position: Training developer and technical writer for SAP 5.0 roll-out to new corporate acquisition
· Responsibilities: 
· Creation of work instructions for SAP material management, purchasing, production planning and sales transactions
· Development and delivery of courses on SAP Basic Navigation and Purchasing
June 2007-January 2008: Rinker Materials/CEMEX, West Palm Beach FL:

· Nature of enterprise: Construction materials  
· Position: Training lead for SAP 3.1 to 5.0 upgrade at Rinker, SAP implementation at CEMEX (post-acquisition) and Apex 4 upgrade
· Responsibilities: 
· Development of courses on SAP Basic Navigation and Reporting, Sales and Distribution, General Ledger, Accounts Payable, Accounts Receivable, Controlling, Asset Accounting, Management Reporting, and Document Management
· Creation of work instructions for accounting, plant maintenance, sales and distribution, inventory management, production and material transactions with RWD uPerform
· Creation of instruction manuals for Apex 4 Ticketing and Dispatch
February 2007-May 2007: Madden Corporation, Chicago IL:

· Nature of enterprise: Advertising and publication relations

· Position: Training developer for SAP 5.0 implementation
· Responsibilities: 
· Development of courses on SAP Basic Navigation and Reporting, General Ledger, Asset Accounting Accounts Payable, Accounts Receivable, Cost and Profit Center Accounting, Supplier Relationship Management and Customer Relationship Management

· Creation of work instructions and simulations for all FICO, SRM and CRM transactions with RWD uPerform
October 2006-January 2007: K-Swiss, Los Angeles CA:

· Nature of enterprise: Fashion (shoes, sneakers etc.) wholesale and retail

· Position: Training developer for implementation of SAP 6.0

· Responsibilities: 
· Development of courses on SAP General Ledger, Fixed Assets, Accounts Payable, Accounts Receivable, Cost Element, Cost Center and Profit Center Accounting, and Sales and Distribution

· Creation of work instructions for all FICO and S&D transactions
June 2006-January 2007: Purdue University, Lafayette IN

· Nature of enterprise: Public sector (higher education)

· Position: HR training lead for SAP 6.0 implementation

· Responsibilities: 
· Development of courses on SAP Organizational Management, Personnel Administration, Time Management, Payroll, General Ledger, Accounts Receivable, Banking and Campus Management

· Creation of work instructions for all transactions in these modules
· Development of Web-based SAP Basic Navigation and Reporting course with Captivate
October 2005-April 2006: ESI, Beaverton OR:

· Nature of enterprise: High-tech manufacturing 
· Position: Training manager for SAP 5.0 implementation

· Responsibilities: 
· Training needs analysis

· Instructional plan and design

· Development of courses on SAP Basic Navigation and Reporting, General Ledger, Accounts Payable, Accounts Receivable, Asset Accounting, Cost Center Controlling, Customer Service, Plant Maintenance, Materials Management, Purchasing, Inventory Management, Warehouse Management, Production, Materials Requirement Planning (MRP), Quality Management, and Sales and Distribution, including Orders to Cash (OTC) and Supply Chain Management (SCM)
· Creation of work instructions for all transactions in these same modules and processes
· Train the trainer
· Change management

· Supervision of three-person training staff and publications editor
July 2005-March 2006: P&H Mining, Milwaukee WI

· Nature of enterprise: Mining equipment manufacturing

· Position: HR training lead for SAP 5.0 implementation

· Responsibilities: 
· Development of courses on SAP Basic Navigation and Reporting, Organizational Management, Personnel Management, Time Management, Benefits and Payroll
· Creation of work instructions for all HR transactions
· Creation of work instructions for FICO transactions

April 2005-June 2005: Genentech, South San Francisco CA:

· Nature of enterprise: Pharmaceuticals

· Position: Technical writer for SAP 5.0 implementation

· Responsibilities: 
· Creation of work instructions for SAP General Ledger, Accounts Receivable, Accounts Payable, Asset Management, Cost Center and Profit Center Controlling, and Sales and Distribution transactions with RWD InfoPak
PacifiCorp: Portland, Oregon, May 2001 to October 2004

Nature of enterprise: Electric utility 

Position: Computer System Training Lead/Manager and Coordinator  


· Training development and management: Analysis of business processes; training needs analysis; development of training design and instructor-led and web-based training materials, including course presentations, demonstrations, exercises, master data and job aids; scheduling of classes; training, coordination and supervision of trainers for SAP and Cognos training programs
Major accomplishments include the design, development and management of an effective company-wide training program for SAP 3.0 and 4.7, including training development for most SAP FICO, HR, and Logistics modules; delta training program for an upgrade from SAP 3.0 to SAP 4.7; and change management for SAP upgrade
· Training delivery: for SAP, MS Office, Cognos and other system and desktop training courses

Major accomplishments include regular delivery of basic and intermediate SAP classes on finance and controlling (FICO), human resources (HR) and plant maintenance, purchasing, and material and project management (Logistics), and occasional delivery of MS Office app training
· Technical writer/editor: Development of documents for computer training, end-user support, and financial, warehouse, purchasing and engineering operations, including job aids, cheat sheets, user manuals, slide presentations, Web pages and e-Learning modules, for SAP (all modules) and other desktop and system applications
Major accomplishments include the publication of SAP User Manual, Introduction to Computing, and Physical Inventory @ Warehouses, and the creation of a Web-based library of job aids  

Texas A&M University: College Station, Texas, 1981 to 2001

Position: Research professor and instructor, Department of Geology and Geophysics 

· Research scientist, specializing in petroleum geology and digital image analysis; instructor of basic to advanced courses in geology; and academic adviser to graduate students
· Project manager for research efforts funded by NSF, Office of Naval Research, and Exxon-Mobil, Texaco, Shell and other O&G companies
· Author of ~ 100 technical articles on petroleum geology, digital analysis of rock properties, and statistical analysis, and Investigations into Physical Geology, by Saunders College Publishing 

· Consultant to Exxon-Mobil, Texaco, Chevron and other oil-and-gas companies on problems with Permian Basin sandstone reservoir development
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