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CURRICULUM VITAE

_________________________________________________________________

PERSONAL INFORMATION

Surname:                          
A-Kum

First names:                       
Jerry, Ricardo

Date of Birth:                        
July 23, 1966

Place of Birth:                         
Paramaribo, Suriname (South America)

Nationality:                       
Surinamer

Marital Status:                

Single

Children:                            
None

Address:     
                    
P.O.B 26107






Georgetown






Guyana

E-mail Address:                     
jerrakum@onecaribbean.org





jerrakum@yahoo.com
Web Pages:



www.geocities.com/jerrakum/info
                                               
http://ecoclub.com/experts/akum.html





http://groups.yahoo.com/group/jerrakum
Newsletter:



Mirafroyti (Eco) Tourism Newsletter
Telephone (private):

(+592) 222 55 11

                (Mobile):

          (+592) 627 49 58
EDUCATION

1.
The University of the West Indies, Department of Management Studies 

          (Mona, Jamaica). MSc Diploma in Tourism and Hospitality Management.

   
Thesis: “Environmental Good Practice in Hotels. The Impact of  

Training/Education and Human Resource Development. 

A Jamaican Case Study.” Kingston, Jamaica, May 2001.

2. 
College of Advanced Arts and Cultural Studies (Paramaribo, Suriname). 

Bachelor of Arts Diploma in Journalism. Thesis: “The role of Public Relations in the Surinamese Business Industry- a case study.” Paramaribo, Suriname, August 1997.
Education continued
3. 
London College of Printing and Distributive Trades. 

   
(The London Institute). Certificate “European Marketing                

   
Perspectives for the Caribbean Tourism Organisation.” 

  
London, United Kingdom, June 1994.

WORK EXPERIENCE

Current position: 


Lecturer in (Eco) Sustainable Tourism and Hospitality Management, University of 

Guyana, Department of Caribbean and Tourism Studies (06 different courses). 

January 2002- to date. ٠I created the first interactive Web Page (all 

courses taught by the undersigned are on line) as well as the first Free

Email Group Service “UG Tourism” for students in the Division of 

Caribbean and Tourism Studies. www.geocities.com/jerrakum/info  

http://groups.yahoo.com/group/jerrakum
Training and Quality Assurance Manager, Le Meridien Pegasus Hotel Guyana. April 2002- November 2002.Web Page Le Meridien Pegasus Hotel Guyana: 

www.lemeridien-pegasus.com
Trainer “Group Leadership and Guiding Skills for Ecotourism” Iwokrama International Centre for Rain Forest Conservation and Development. 

November 16- November 23, 2002. Web Page Iwokrama: www.iwokrama.org
Caribbean Tourism Organization certified Trainer for Tour Guiding and Presentation Skills. 

Caribbean Tourism Organization certified Tour Guide.

Travel journalist (see work experience Journalism).

Tourism and Hospitality Industry Consultant.                

www.geocities.com/jerrakum/info
Ecotourism Expert Ecoclub.Com International.

http://ecoclub.com/experts/akum.html
Member CTO Net Caribbean, the Official Intranet of the Caribbean 

Tourism Community. 

www.onecaribbean.org
Work Experience continued
Official Research Fellow Girus.com.br (www.girus.com.br), a Brazilian web site developed for university students in tourism and hospitality management. It serves as a research tool in the development of Sustainable Tourism. 

http://www.girus.com.br/girus/colaboradores/jerry_kum.htm
Work Experience

Hospitality Industry

1.   Hotel Residence Inn Paramaribo.

1.1
Position: 
General Manager Hotel Residence Inn Paramaribo.

 
February 2000 – December 2001.

Hotel Residence Inn Paramaribo is a subsidiary of Surinam Airways, and one of the leading hotels in Suriname. 

            


Web page Surinam Airways: www.slm.firm.sr
Web page Residence Inn Paramaribo: 

www.metsresorts.com
       
1.2
Position: 
Assistant General Manager.     

                  

 
April 1999 - January 2000.

2. 
Hotel Residence Inn Nickerie.

      
2.1     Position:
Manager Hotel Residence Inn Nickerie. 

              

   
October 1997 - April 1999.  

              


Hotel Residence Inn Nickerie is a first class hotel in 

Suriname’s second city Nieuw-Nickerie and a subsidiary of Suriname Airways.

                   

     www.metsresorts.com
NB: The Residence Inn Hotels in Suriname comprise of Residence Inn Paramaribo and Residence Inn Nickerie. Residence Inn Paramaribo is the parent company.

Work Experience

Tourism 

1.
     Conservation International.

   
Position:
Eco-tourism/Communications Co-ordinator 

        
                 
Conservation International Suriname. 

     


October 1996 - August 1997. 

     
Conservation International Suriname is a subsidiary of Conservation International, which is based in Washington, DC, USA. www.conservation.org
2. 
Movement for Eco-Tourism in Suriname (METS).

   
2.1 
Position:  
Public Relations Officer. 

   
   
November 1993 - September 1996. 

METS is the leading tour operator in Suriname and a subsidiary of Surinam Airways. 



www.metsresorts.com
     
2.2 
Position:  
Caribbean Tourism Organisation certified Trainer for  

                   tour guides. October 1995 - September 1996.

     
2.3 
Position:  
Tour guide METS. 

             
July 1993 - September 1996.

Work Experience
Journalism 

1.  
De Ware Tijd daily.

     
Position:  
Journalist. 

     
October 1992 - June 1993. 

     
De Ware Tijd is the leading news source in Suriname.    

     
www.dwt.net
2.   
Algemene Televisie Verzorging (ATV).

      
Position:  
Journalist 

      
September 1991 - October 1992. 


ATV is the only television station in Suriname with nation wide broadcasts.          

      
www.atv.sr
Work Experience Journalism continued
3.   
De West daily. 

      
Position:   
Journalist.

      
November 1989 - March 1991.

De West is one of the two newspapers in Suriname and published daily in the evening.

       
www.dewestonline.com
4.   
Radio Paramaribo.

   
4.1 
Position:  
Journalist.

            
October 1988 - October 1989.

       
4.2 
Position:  
Radio Announcer/talk show co-host.  


   
October 1988 - October 1989.

Radio Paramaribo is famous for its innovative talk shows in Suriname, in which I participated as both journalist and announcer.

5.     
Freelance journalist. 

       
March 1991 - September 1991.

MAJOR SKILLS

1. 
Operations in Tourism, Eco-tourism, the hospitality industry and “green” hotels.

2. 
Marketing (advertising/public relations) in tourism, eco-tourism and the hospitality industry.

3.
Multi-lingual: English, Dutch, Sranan Tongo (the language of Suriname),

fluently in writing and conversation. Spanish, good in writing and conversation. Little knowledge of French and Portuguese.

4. 
Good communicator. 

I am the happiest with this skill. I strongly believe that friendliness is part of life. Moreover, I do not have difficulties in communicating with people, since I enjoy meeting men and women everyday.

Major Skills continued
5. 
Computer Literate.  

    
In both Hotel Residence Inn Paramaribo and Residence Inn Nickerie, as a                 

manager I personally managed and maintained the Property Management System “RoomMaster.” I was the counterpart for Innquest Software, the                                 

    
developer of RoomMaster.
www.innquest.com
6.      
Loyal, dependable, self-motivated, punctual, hard working, honest, 

        
well-mannered, creative.

7.
Presentation skills, which I have developed through intense training with the Caribbean Tourism Organization and extensive experience.

ACHIEVEMENTS

Hospitality Industry

1.      Training of Front Office, Housekeeping and Storekeeping personnel of   

         Residence Inn Paramaribo in their respective working areas.

         December 2001.

2.
Participation for the Movement for Eco-Tourism in Suriname (METS),

       
Residence Inn Paramaribo and Residence Inn Nickerie at 

“Salon du Tourisme et des Loisirs.” Cayenne, French Guiana (South America), May 5-7, 2000. The Salon du Tourisme et des Loisirs is a tourism/hospitality trade fair held annually for tour operators, travel agencies and hotels in South America and Europe.

ACHIEVEMENTS
Tourism 

1. Keynote speaker “Sustainable Tourism in Suriname”, at a roundtable discussion organised by the World Hospitality and Tourism Trends (WHATT) and the University of Guyana Tourism Studies Unit. Georgetown, Guyana, May 2003.

2. Co-facilitator consultation workshop “From Products to Markets” organised by the Guyana Tourism Authority for the tourism sector in Guyana. May 2003.
3. Participant on behalf of the Iwokrama International Centre for Rain Forest Development and Conservation in the charette: “A Process to design an eco-tourism development and conservation strategy for Guyana”. Organisers: The Ministry of Tourism Industry and Commerce and Conservation International. Georgetown, Guyana, March 2003.
4. Keynote Speaker “First Eco-nation, then Eco-tourism” at “Friends of Iwokrama” monthly public meeting. Georgetown, Guyana, February 2003.
5. Keynote Speaker “First Eco-nation, then Eco-tourism” at Iwokrama’s brown bag meeting for staff and members of the diplomatique corps in Guyana. Georgetown, Guyana, January 2003.

6. Keynote speaker “First Eco-nation, then Eco-tourism.” Paramaribo,       Suriname, June 21, 2002. Organiser: The Tourism Union of the Republic               of Suriname (TOURS). TOURS is the co-ordinating body for the private sector in the Surinamese tourism industry. www.surinametourism.org
7. Keynote Speaker “Eco-Tourism in Suriname” for the workshop Strategy for Sustainable Use and Protection of the Bio Diversity.” Paramaribo, Suriname, January 30, 1996. Organiser: The Ministry of Planning and Development. NOTE:  the Ministry of Planning and Development in Suriname published all keynote presentations in a conference report.    

8. Keynote Speaker “The Eco-tourism Equation- Measuring The Impacts.” Connecticut, USA, April 13, 1996. 
Organiser: Yale University, New Haven, Connecticut, USA. NOTE:  all keynote presentations were published in a University of Yale conference report.    
Achievements Tourism continued
9. Keynote Speaker and co-organiser “The Development of Tourism in Suriname.” Paramaribo, Suriname, February 27, 1996. Organiser: The Movement for Eco-Tourism in Suriname (METS) for the “Office of Tourism Studies” a division of Caribbean Studies, the University of Guyana. 

10. Correspondent "South American Handbook” (Bath, England). 

     1994 –to date and responsible for the update of the Suriname section       

     since 1994. www.footprintbooks.com
11. Correspondent “Ecoclub.com.” February 2001 to date. The Ecoclub.com is an international eco-tourism club based in Greece. www.ecoclub.com
12. Co-manager and tour guide visit of a delegation from the Parliament of the Dutch Antilles to the Surinamese interior. Suriname, March 1996.

Note: A high profile activity which received a very good publicity in the Dutch Antilles through newspapers, radio and television stations.

13. Personal guide for the Barbadian Ambassador to Suriname during his visit to the Surinamese interior. Suriname, South America, November 1994.

14. Chairman “Tourism, what next?” Paramaribo, Suriname, October 1995. 


The conference was organised by the Suriname Chamber of Commerce.

15. Manager and co-ordinator organisation “Suriname Promotional Evening” in Curaçao. Curaçao, Dutch Antilles, April 8, 1995. The Suriname Promotional Evening was organised by the Movement for Eco-Tourism, METS, the leading tour operator in Curaçao, and the Surinamese Consulate for the Dutch Antilles. The Suriname Promotional Evening was an initiative for attracting visitors from the Dutch Antilles to Suriname. The evening was a highlight of Surinamese culture in singing, dancing, food and tourist information.

16. Manager and co-ordinator “Suriname Promotional Day” in Curaçao. Curaçao, July 1995. This was an initiative of the Movement for Eco-Tourism in Suriname (METS) and “Justitia, Pietas, Fides.” The latter is a Surinamese organisation based in Curaçao.

Achievements Tourism continued
17. Manager and Co-ordinator Suriname Promotional Evening for Maduro Travel in Curaçao. Curaçao, July 1995.This was a joint venture between the Movement for Eco-Tourism in Suriname (METS) and Maduro Travel, to attract visitors from the Dutch Antilles.

18. Co-founder “Suriname Tour Guides Association.” Paramaribo, Suriname, November 1995. The Suriname Tour Guides Association was the first of its kind in Suriname.
19. Secretary-General Suriname Tour Guides Association. December 1995- March 1996.

20. Participant at “Brussels Tourism Fair” for the Movement of Eco-Tourism in Suriname ((METS). Brussels, Belgium, November 1995.

21. Tutor for students from the University of Suriname in writing their thesis. November 1993 – to date (via e-mail).
22. Co-manager and trainer workshop “Tourism and its relating services” for personnel (local community) at Colakreek Resort. Colakreek, Suriname, April 23-24, 1996. Colakreek is a subsidiary of Surinam Airways.

23. Co-manager and trainer follow-up workshop “Tourism and its relating services” for local community and personnel from Colakreek Resort and The Movement for Eco-tourism in Suriname (METS). Colakreek, Suriname, May 8-9, 1996.

24. Co-manager and trainer “Tourism Awareness” for personnel at Suriname’s 

International Airport. Personnel included Immigration 
staff and Operations staff of Surinam Airways. “Johan Adolf Pengel International Airport”, Suriname, November 1993- September 1996.

25. Member of the Board and the Executive Committee for the “Suriname Tourism Fair”, which was the first and only tourism fair then in Suriname. 1996-1997.  

Achievements

Journalism

1. 
Exclusive coverage for Algemene Televisie Verzorging (ATV) of “Second Presidential Congress The Amazon Pact.” Manaus, Brazil, 1992.

     
Journalist/editor/presenter and co-ordinator television coverage ATV. 

Achievements Journalism continued
2.      
Ecotourism coverage for the Movement of Ecotourism in Suriname. This was my second involvement in the Surinamese tourism industry. The first being my voluntary work as a Wildlife Ranger with the Foundation for Nature Conservation in Suriname (STINASU) in 1986.

3.
Exclusive incognito coverage for De Ware Tijd daily when Surinamese 

          refugees were brutally deported by French Guianese authorities. 

    
Saint Laurent, French Guiana (South America) 1993.

          Journalist/photographer.

4. 
Coverage assemblies Parliament of Suriname for De Ware Tijd daily, 

   
De West daily, Radio Paramaribo and Algemene Televisie.                  

    
Verzorging ATV Television.

          Journalist/editor/presenter/photographer.

5. 
Coverage jungle war in Suriname, the peace talks and its process for Algemene Televisie Verzorging ATV, De West daily and Radio Paramaribo.

     
Journalist/editor/presenter/photographer.

6. 
Coverage political situation in Suriname, for De West daily, Radio Paramaribo, De Ware Tijd daily and Algemene Televisie Verzorging ATV.

 
Journalist/editor/presenter/photographer.

7. 
Founder and editor “Teenie West”, the first newspaper column for youngsters in Suriname. Manager/journalist/photographer.

8. 
The “Jaycees National Speech Contest”, the only one of its kind 

        
in Suriname. Member of the Jury. Paramaribo, Suriname, May 22, 1993.

10.     
Interviewee by BBC Bristol (England).

        
August 1994. This was an interview which I initiated by calling the               

BBC-office in Bristol with the specific request that I would like to talk about my country. The result was a 15-minutes live interview on prime time, with Suriname as the subject.  As such radio stations in the Dutch Antilles and in the Netherlands have interviewed me with regards to the METS and Ecotourism/tourism in Suriname. 

TRAINING

Hospitality Industry

1. Suriname Tourism Training Centre, Suriname Tourism Foundation,  

          Ministry of Education (Suriname).

    
Certificate “Front Office Management.”

    
Paramaribo, Suriname, October 1997.

2. Suriname Tourism Foundation, Organisation of American States, European  

          Union. Certificate “Front Desk Operations for Small Hotels.”

     
Paramaribo, Suriname, November 1997.  

3. 
Hotel School The Hague.

    
Certificate “Food & Beverage Finance.”

    
The Hague, The Netherlands, January 13, 1999. 

    
www.hdh.nl

4.
“SITT” Suriname Information Technology Training.

Certificate “E-Account, E-Currency, E-expense analysis” in “Exact” bookkeeping programme. 
Paramaribo, Suriname, March 1999.

5.
RoomMaster Property Management System.

Certificate “Advanced Topics RoomMaster Property Management System.”                                        Paramaribo, Suriname, November 2001.  www.innquest.com 

Training        

Tourism

1.
Caribbean Tourism Organisation.

1.1 
Certificate “Presentation skills and Professional Guiding Techniques.”  Paramaribo, Suriname, July 25, 1995.

         

  
www.onecaribbean.org / www.doitcaribbean.com

1.2     Certificate “Inbound Ground Tour Operations.” 

      

Paramaribo, Suriname, September 11, 1995.


1.3 
Certificate “Customer Relations for the Tourism Industry”. 

      

Paramaribo, Suriname, October 7, 1995.


1.4
Certificate “Advanced Presentation Skills and Professional Guiding Techniques” (Trainer for Guides).

          

Paramaribo, Suriname, October 14, 1995.



1.5
Certificate “Training of Trainers Presentation Skills and Professional Guiding Techniques.” 

          

Paramaribo, Suriname, October 14, 1995.

2. 
Trips Worldwide (United Kingdom).

     
Extensive Training Inbound and Outbound Tour Operations.

     
Bristol, England, June - September 1994. Placement with   

         Tour Operator “Trips Worldwide.” www.tripsworldwide.co.uk 

Training

Journalism

1.
Institute of Commerce “Paramaribo”. Diploma “Blind Type-writing.”                                                        

Paramaribo, Suriname, April 1988. 

2.
Computer Technology Suriname “Computech”. Diploma “WordPerfect 5.1.” Paramaribo, Suriname, August 1992.

3. On-the-job training in television journalism.

Paramaribo, Suriname, 1992.

Training organised by “Algemene Televisie Verzorging” ATV.          

SEMINARS

Tourism

1. 
Conservation International.

    
Participation first workshop Conservation International

    
“Conservation Enterprise” (Eco-tourism). 

    
Peten, Guatemala, October 18-28, 1996.

2. 
Caribbean Tourism Organisation.

   
Participation Caribbean Tourism Organisation Workshop 

   
“Sustainable Tourism Development.”

   
Paramaribo, Suriname, February 1999.

3. 
The Suriname Chamber of Commerce.           

    
Chairman seminar “Tourism, what next.”

    
Paramaribo, Suriname, October 1995.

4. 
Ministry of Planning in Suriname.

    
Participation seminar “Strategy for sustainable use and protection 


of the bio diversity.” Paramaribo, Suriname, January 30, 1996.

5. 
Yale University in Connecticut, USA.

     
Participation seminar “The Eco-tourism Equation- Measuring 

     
the Impacts”. Connecticut, USA, April 13, 1996.

     
www.yale.edu
6.       Conservation International Guyana (South America).

Participation workshop “A Country Communications Strategy for Conservation.” Georgetown, Guyana, February 1997.

7.
Suriname Tourism Foundation/European Union.

        
Participation workshop “Tourism Development Programme.”


        
Paramaribo, Suriname, July 1997.

PUBLICATIONS/PRESENTATIONS (2002/2003)
See also “Achievements Tourism.”
Presentation:

First Eco-nation, then Eco-tourism

Date:
June 2002. Keynote Speaker at conference organised by the Tourism Union of the Republic of Suriname (TOURS), in Paramaribo, Suriname.
Publication:


NGO’s and Sustainable Tourism
Date:



October 2002.

Published by:
Planeta.Com in the On-Line Forum “NGOs in Tourism and Conservation.” This On-Line Forum was open for professionals with a minimum of two years experience. Web page: http://groups.yahoo.com/group/tourism_conservation
Publication: 

Establish an Econation First!                                                            Date:

 

October 2002                                                            Published by:

Ecotourism Experts, a subsidiary of The International  

Ecotourism Club, Ecoclub.Com. 

Web page: http://ecoclub.com/experts/akum.html 
 

Publication: 

Establish an Econation First!                                                             
Date:

November 2002                                           

Published by:

The International Ecotourism Club, Ecoclub.Com in 

its International Ecotourism Monthly. 

Web page: www.ecoclub.com
Publication:


O Turismo com base local  
Date:
 

November 2002                                                       

Published by:

Girus.com.br Information Portal for 

Universities in Brazil that offer Tourism Programmes. This article is a translation of my previous publication “NGO’s and Sustainable Tourism” for Planeta.Com. The article was translated upon request of Girus.com.br. Web page: http://www.girus.com.br/artigos/2002/11/05_11_artigo_jerry.shtml  

Publications/Presentations (2002/2003) continued
Publication:


Mirafroyti (Eco) Tourism Newsletter
Date:
Founder and Editor Mirafroyti Weekly E-letter for “Tourism Students” University of Guyana. This is the first E-letter ever created at the Department of Tourism and Caribbean Studies, University of Guyana.

Web page:             
http://groups.yahoo.com/group/ugtourism/messages
COUNTRY EXPERIENCES

Suriname, Guyana, French Guiana, Brazil, Trinidad and Tobago, Barbados, Dominica, Curaçao, the United States of America, Guatemala, the Netherlands, Belgium, Germany, England, Wales.

HOBBY’S

 1.
Reading

 2. 
Computers

 3.
Public Speaking

 4. 
Travel

 5.  
Meeting people 

 6. 
Sharing ideas with others 

 7. 
To experience hard to solve challenges 

 8.    
Exploring traditional culture and music

 9.     
Sports

10.
History 

Jerry R. A-Kum MSc, BA
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