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ABILITIES 
 
� Plan, administer and review activities concerned with the acquisition, development, 

maintenance and uses of computer and telecommunications system within an organization. 
� Control the operating effectiveness of information technology systems and arrange systems 

maintenance and enhancements to meet user requirements. 
� Write, test, update and maintain computer programs to meet the application needs of end-

users of computer system. 
� Design, implement, maintain and monitor telecommunications systems, which ensure the 

integrity and security of data, and reviews the organization’s computing environment and 
usage of computer facilities. 

 
EXPERIENCE SUMMARY 
 
Experience in computer for over 13 years and in management for 4 years:  
� Computer Hardware and Software – from TTL IC circuits, Micro-controllers (Z80-

MCS51) to personal computer (parallel, serial and ISA slot interface – coding and wiring), 
subscribe electronic circuit by coding and burning to ROM in a single board, used to control 
a robot. 

� Operating System – Design and set up Windows and Linux platform, and smoothly 
integrate them into a network by considering their strengths and budget. 

� Computer Language – Experience from Assembly, Pascal, C (Dos and UNIX), Java, PHP 
and ASP to a competition between .Net and J2EE. 

� Computer Network – Selecting network devices, cabling and wiring network media, 
connecting and placing equipments, designing and controlling the local and inter network 
traffic, conducting user and network policy and monitoring and troubleshooting the network. 

 
SKILLS 
 

COMPUTER 
Operating System:  Linux Redhat/Fedora, Windows 98/NT/2000/XP/Server   
Application:   MS Office (Word, Exel, Access and PowerPoint), Visio, Photo Shop  
Programming:  Perl/Shell Script, PHP/MySQL, JSP, Java, ASP, C, Pascal 

NETWORKING 
Advance Routing:  VLSM, RIP1/2, EIGRP, OSPF, BGP and Routing Summarization  
Remote Access:   PPP, ISDN, DDR, Frame Relay, Redundancy Link/Backup and NAT  
Multilayer Switch:  Layer 2 and 3-Performance/Network Traffic control, STP, VLAN, QoS 
Equipments:  Cisco-Catalyst 1900, 2650, 3550 and 4606, and CISCO 2620 

LANGUAGE 
Proficient:  English/Thai 

 
EDUCATION 
 

Master of Science in Internetworking - M.Sc. (Internetworking)   
   University of Technology, Sydney  Mar 2003 – Dec 2004      75%, Distinction 
Bachelor of Engineering - B.Eng. (Computer Engineering)   
    Kasetsart University, Bangkok  Mar 1995 – Mar 1999      2.48/4 



TRAINING 
 
OHS General Induction for Construction Work in NSW (Green Card) 
     Australian Training Solutions, Sydney     28 Feb 2005 
Cisco Networking Academy Program (CNAP)  
     Cisco Systems Inc.         Mar 2003 – Jun 2004 
     Completed all 8 semesters (4 CCNA and 4 CCNP courses).  
Certificate in Business English (CORE) 
     Insearch Language Centre, Sydney     Oct 2002 – Nov 2002 
Certificates in Academic English Pathway and Direct Entry English Program  
     Insearch Language Centre, Sydney         Feb 2002 – Oct 2002 
 
EXPERIENCE 
 
Full-time work experience: 4 years 1 company 
 
Cyberdene Computer Engineering Services, Bangkok    Mar 1999 – Feb 2002 
Position:  Shop Manager / Computer Engineer 
 
Type of Business: To sell computers, network equipments and LAN accessories, repairing 
service, assembling computers, design and set up computer network and software applications. 
Number of Employee: 5-10 Employees 
 
Shop Manager 
    Responsibilities: 
� Managed the business such as account auditing, incomes and expenses, purchasing, 

dealing with suppliers and maintaining stock’s balance. 
� Conducted the business policy, planed the customer target group and sale strategies. 
Achievements: 
� Business made profits under the economic crisis in Thailand (1998-2002). 
� Introduced a new type of computer business profit, charged from the services. 

Consequently, increasing customer satisfaction and exceeding targets, as a result, an 
increase in company profit. 

� Voted as the leader to establish the largest Internet café and computer game zone in 
Thailand (2000), consist of 17 shops and more than 230 hosts on over 10,000 m2. 

� Succeed in conducting computer game competitions among the shops, while managed the 
projects under some conflicts within the groups.  

 
Computer Engineer 

Responsibilities: 
� Staff training on technical issues such as how to assemble a computer, how to cabling and 

wiring network medium, how to troubleshoot network and computer problems and how 
to fix it up. 

� Trained technical knowledge to employees such as how to assemble a computer, how to 
cabling and wiring a network and how to troubleshoot the problems. 

� Performed customer service’s task by giving suggestions and solving problems. 
� Assembled, installed OS and applications to desktops and laptops, and performed 

troubleshooting computer problems and repaired. 
Achievements: 
� Set up Internet Café and Computer Game Shop: over 30 shops launched as new business, 

over 20 shops as upgraded their business. 
� Maintained the largest Internet café and computer game zone in Thailand (2000), consist 

of over 230 hosts, 18 servers and about 22 switches. 
 
 



Part-time work experience: 4 Jobs 
 
Watyang, Bangkok  

Application Software Programmer      Mar 2001 - Mar 2001 
� Set up a Win2000 server and 4 administrative clients, and wrote a web-based application 
to manage the database located on the server (ASP/Microsoft Access) 
� Trained how to use the application for examination event  

Kasem Group Co.,Ltd., Bangkok       
Web Programmer        Aug 2000 - Nov 2000 
� Analyzed, designed and wrote a web-based application, using HTML, PHP and MySQL 

Kasetsart University Research and Development Institute, Bangkok  
Web Administrator        Nov 1996 - Feb 1997 
� Established the Institute’s website on WinNT/IIS server 
� Designed the website, wrote html and edited the research documents to html 

Kasetsart University Library, Bangkok       
Computer Administrator       Jan 1997 - Jan 1999   
� Maintained the computers and the networks 
� Wrote a programs to converse database 
 

EXTRA CURRICULAR ACTIVITIES 
 
ACTIVITIES: 
Robot Club, Faculty of Engineering, Kasetsart University, Bangkok  Mar 1995 – Mar 1997 
� Designed and wired analog and digital circuits such as DC and stepping motor drivers, 

sensors and micro-controllers. 
� Managed club, organized a robot competition 
� Trained new applicants to build robots used in the competition 
INTERESTS: Design a practical solution of integration between Cisco equipments and Linux 
Servers, used in schools and hospitals. Design prototypes using J2EE, and TOMCAT/JBOSS 
under Linux-Redhat/Fedora. 
HOBBIES: Music, Traveling, Photo Taking, Computer Gaming, Reading and Cooking 
SPORTS:  Badminton, Football and Swimming 
 
REFERENCES  
 
Prof. Dr. Somnuk  Keretho    

Faculty of Computer Engineering, Kasetsart University 
Tel: +66 (0) 2942-8555 Ext 1409      Email: sk@ku.ac.th 

Mrs. Aree  Thunkijjanukij   
Deputy Director, Kasetsart University Library 
Tel: +66 (0) 2561-1398          Email: libarn@ku.ac.th 

Ms. Malee  Sakulniyomporn  
Secretary of Research Information Division, Kasetsart Research and Development Institute 
Tel: + 66 (0) 2579-0032, 2561-1986       Email: rdimal@ku.ac.th 

 
FOR MORE INFORMATION 
 
Please visit my personal homepage at http://www.geocities.com/jd_sign/. My photo, my 
transcripts and my training certifications are available for download. My previous jobs and some 
examples of my recent works are demonstrated as a part of my site. 
Quick Links: � My recent photo              http://www.geocities.com/jd_sign/pic1.jpg 

� My resume    http://www.geocities.com/jd_sign/jamras_s.pdf 
� My academic transcripts http://www.geocities.com/jd_sign/transcripts.pdf 

   



 
 



 
 
 

 



 

 
 
 



 


