Credit Dispute Process
As Secretary for 2007, one of my primary duties is the recording of player credits and levels as well as event attendance.
While I assume my role in 2007 I ask your patience.  If you have a dispute regarding your credits, please approach me with the following information ready:

· Current number of credits / level

· Believed correct number of credits / level

· Reason believed incorrect

· Date of last credit / level check

· Date of last attendance

· Correct spelling of first and last name
· Common misspellings of first and last names

· Information regarding recent name changes (E.g. Maiden Name, Name Change)

I have provided (online) a simple program to assist with the tracking and calculation of player levels, if possible print a copy of that program to assist in finding and fixing errors.
In the future I will provide a hard copy book that all players will have the option to sign during check-in.  This will act as an additional layer of security in maintaining correct records.
Contact Information

Email: Roymund@mindless.com
Message Board Name: Tsukebe

Phone Number: 1(410)-919-8131

In Game Name: Hiruma

