1.What benefit does SXGA afford customers? (HP Pavilion notebook PCs)  


 A. wireless printing  


 B. 40% more content fits onscreen  


 C. better resolution, higher contrast  


 D. screen glows in the dark  


 The correct answer is B.  


 


 2.Which HP Photosmart digital camera is perfect for a first-time or casual user? (new hp: hp digital cameras)  


 A. hp photosmart 120 digital camera  


 B. hp photosmart 720 digital camera  


 C. hp photosmart 812 digital camera  


 D. hp photosmart 850 digital camera  


 The correct answer is A.  


 


 3.Customers interested in using a floppy diskette drive should look at which Compaq Presario notebook PC(s)? (Compaq Presario notebooks)  


 A. none, because no models carry that option  


 B. Compaq Presario 915US notebook PC  


 C. Compaq Presario 1500US series notebook PCs  


 D. Compaq Presario 900US series notebook PCs  


 The correct answer is C.  


 


 4.How do the automatic paper-type and width sensors save users time and money? (hp office printers)  


 A. by automatically expelling paper that is the wrong size or type before printing  


 B. by automatically adjusting mistaken paper-type settings and by informing user when paper smaller than 11" x 17" is inserted, if the 11" x 17" setting had been selected  


 C. by automatically tracking the user's printing patterns and predicting the settings most often needed  


 D. by automatically alerting the user when non-hp paper of the wrong size is in the printer  


 The correct answer is B.  


 


 5.Which HP Photosmart digital camera is the best fit for a customer wanting manual controls? (new hp: hp digital cameras)  


 A. hp photosmart 320 digital camera  


 B. hp photosmart 620 digital camera  


 C. hp photosmart 850 digital camera  


 D. hp photosmart 812 digital camera  


 The correct answer is C.  


 


 6.What is a key sell-up feature for the HP Pavilion ze5185 notebook PC? (HP Pavilion notebook PCs)  


 A. SXGA+ TFT display  


 B. lighter weight  


 C. included 3.5” floppy drive  


 D. IEEE 1394 connectivity  


 The correct answer is A.  


 


 7.What is the key sell-up benefit of the HP Pavilion ze5155 notebook PC? (HP Pavilion notebook PCs)  


 A. larger viewing area  


 B. lighter weight  


 C. digital peripheral connectivity and preloaded video-editing software  


 D. more hard-drive storage  


 The correct answer is C.  


 


 8.Which notebook accessory would you suggest to customers wanting to edit and produce videos on DVD? (HP Pavilion notebook PCs)  


 A. 128MB, or 256MB PC-133 SDRAM  


 B. hp scanjet 5500c scanner  


 C. floppy disk drive  


 D. hp dvd writer dvd200e  


 The correct answer is D.  


 


 9.What is a difference between the HP Pavilion 523n desktop PC and the HP Pavilion 753n desktop PC? ( hp pavilion pcs)  


 A. the 523n does not come with the Adobe® Acrobat® Reader™ preloaded  


 B. the 753n features an Intel® Pentium® 4 processor  


 C. the 753n has a speedier DVD-ROM drive  


 D. the 753n comes with more memory  


 E. b & c  


 The correct answer is B.  


 


 10.Which of the following is true? (HP monthly focus: January)  


 A. hp photo prints resist fading twice as long as traditionally processed prints  


 B. hp photo prints never fade  


 C. once hp’s photo prints begin to fade, the colors fade evenly  


 D. all of the above  


 E. a & c only  


 The correct answer is E.  


 


 11.The HP Pavilion f70 multimedia display is a smaller LCD more suitable for the budget-conscious customer than the f50. ( hp pavilion pcs)  


 A. true  


 B. false  


 The correct answer is B.  


 


 12.Which HP Photosmart digital cameras feature optical zoom and video and audio clip capability? (hp digital cameras)  


 A. hp photosmart 620 & 812  


 B. hp photosmart 320 & 620  


 C. hp photosmart 720 & 812  


 D. hp photosmart 620 & 720  


 E. all of the above  


 The correct answer is C.  


 


 13.HP’s exclusive Photo Proof Sheet allows users to: (hp all-in-ones)  


 A. select images from a memory card and print directly from the AIO-without a PC  


 B. select images from the PC and print from the AIO  


 C. make the adjustment from HP Photoret III to Photoret IV  


 D. all of the above  


 The correct answer is A.  


 


 14.HP all-in-ones can scan as fast as 1.9 milliseconds per scan line, meaning: (hp all-in-ones)  


 A. half-page, full-color pre-scans in 5 sec. and full-page, full-color scans in 10 sec.  


 B. half-page, full-color pre-scans in 7 sec. and full-page, full-color scans in 21 sec.  


 C. full-page, full-color pre-scans in 7 sec. and full-page, full-color scans in 24 sec.  


 D. full-page, full-color pre-scans in 5 sec. and full-page, full-color scans in 20 sec.  


 The correct answer is C.  


 


 15.Which model is a monochrome laser printer offering copying, color scanning and digital sending: (hp office printers)  


 A. hp LaserJet 5100n  


 B. hp LaserJet 1200n  


 C. hp LaserJet 4101mfp  


 D. hp LaserJet 9000hns  


 The correct answer is C.  


 


 16.When would you recommend an HP LaserJet 4600 instead of an HP LaserJet 2500? (hp office printers)  


 A. when a customer wants to color scan and copy at higher speeds  


 B. when a customer wants 4800 optimized dpi color and hp photoret IV  


 C. when a customer wants more printing speed and a higher duty cycle  


 D. when a customer wants portability for work on the road  


 The correct answer is C.  


 


 17.What does HP DLA and Simple Backup software allow the user to do? (hp dvd writers)  


 a. edit video directly on disc  


 b. finalize a DVD disc in much less time  


 c. perform drag-and-drop and provide system backup  


 d. all of the above  


 The correct answer is c.  


 


 18.What does the HP Color Copier 610 have in common with the HP Color Inkjet CP 1160 printer? (hp copiers)  


 A. the same form factor  


 B. the same print engine  


 C. the same footprint  


 D. all of the above  


 The correct answer is B.  


 


 19.What is one of the most important questions you can ask to qualify the customer as a notebook buyer? (HP Pavilion notebook PCs)  


 A. How much do you want to spend?  


 B. Do you need mobility?  


 C. Will this computer be for home or personal use?  


 D. all of above  


 The correct answer is B.  


 


 20.What does HP Memories Disc Creator software do? (hp dvd writers)  


 a. organizes photo archives into albums  


 b. assembles and presents multimedia slideshows  


 c. remembers the last several edits made to digital video file  


 d. recalls previous versions of digital video software and prompts updates as necessary  


 e. a & b  


 The correct answer is e.  


 


 21.What is the primary difference between the HP Deskjet 3420 and the 3425? (hp home printers)  


 A. faster print speeds in the hp deskjet 3425  


 B. cover design kit included with the hp deskjet 3425  


 C. hp 58 photo print cartridge included with the hp deskjet 3425  


 D. all of the above  


 The correct answer is B.  


 


 22.What is the key benefit of an XGA-TFT screen? (HP Pavilion notebook PCs)  


 A. higher contrast for improved image quality  


 B. increased array of colors for brighter, richer images  


 C. faster response time reduces eye strain  


 D. all of the above  


 The correct answer is D.  


 


 23.The HP Officejet d145 all-in-one would best fit a customer who needs copying, scanning and ________. (hp all-in-ones)  


 A. two-sided printing  


 B. printing photos from a memory card  


 C. a networked all-in-one out of the box  


 D. auto collating  


 E. all of the above  


 F. A and B  


 The correct answer is F.  


 


 24.What are the benefits of consultative selling? (new hp)  


 A. finding all of the customer's potential uses for products  


 B. building confidence and trust between you and the customer  


 C. increasing sales, both today and in the future  


 D. satisfaction from selling just the right solution for your customer  


 E. all of the above  


 The correct answer is E.  


 


 25.EDO stands for (hp printer memory)  


 A. electric drive option  


 B. extended duration orbiter  


 C. extended data output  


 D. engineering duty officer  


 The correct answer is C.  


 


 26.Your customer is a first-time digital camera user on a budget, but also wants direct print capability. Which HP Photosmart digital camera do you recommend? (hp digital cameras)  


 A. hp photosmart 720  


 B. hp photosmart 620  


 C. hp photosmart 120  


 D. hp photosmart 320  


 The correct answer is D.  


 


 27.Why might customers be interested in the HP 5100 LaserJet printer series? (hp office printers)  


 A. for copying, scanning, faxing and digital sending  


 B. for high-volume, business-quality, full-bleed 11" x 17" printing  


 C. for color laser printing that approaches monochrome print speeds  


 D. for personal laser printing with an industry-leading low cost of ownership  


 The correct answer is B.  


 


 28.Which of the following PCs features the nVidia GeForce4 MX420™ AGP card? ( hp pavilion pcs)  


 A. 513n  


 B. 753n  


 C. 763n  


 D. all of the above  


 The correct answer is C.  


 


 29.Why recommend an HP Pavilion 763n as a step-up from the 753n? ( hp pavilion pcs)  


 A. for better video and gaming graphics from nVidia® AGP  


 B. for IEEE 1394 connectivity  


 C. to burn CDs and watch DVDs  


 D. for more hard drive storage  


 E. none of the above  


 The correct answer is A.  


 


 30.What optical drive is included with the HP Media Center PC 873n? (hp media center pc)  


 A. a 20x DVD-ROM  


 B. actually two drives, a 20x DVD-ROM and a CD-RW  


 C. actually two drives, the hp dvd writer dvd200i and a 48x CD-ROM  


 D. a 24x CD-ROM  


 The correct answer is C. 





.Which HP copier has a 50-page ADF and collation feature? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. a & c  


 E. b & c  


 The correct answer is D.  


 


 2.In addition to a PC, which of the following is necessary to set up an HP wireless home network, that shares an ISP account? (hp home networking)  


 A. a broadband modem  


 B. a second PC  


 C. an hp wireless gateway  


 D. an hp wireless USB network adapter  


 E. all of the above  


 F. a, c & d  


 The correct answer is F.  


 


 3.Your customer says, “Networking is too expensive. I don’t have a corporate budget.” What would be a good response? (hp-Compaq home networking)  


 A. Ah, but it’s worth the extra expense.  


 B. It can save you the cost of extra printers or phone lines.  


 C. Installation by a service technician won’t cost too much extra.  


 D. none of the above  


 The correct answer is B.  


 


 4.True or false? Compaq Presario notebook PCs do not come with IEEE 1394 connectivity. (Compaq Presario notebooks)  


 A. True. You should recommend Compaq Presario desktop PCs for IEEE 1394 connectivity.  


 B. False. Compaq Presario 1500US series notebook PCs do come with IEEE 1394 connectivity.  


 The correct answer is B.  


 


 5.Which feature allows a user to play DVDs and record digital information to re-writable discs? (HP Pavilion notebook PCs)  


 A. 802.11b  


 B. DVD+CD-RW combo drive  


 C. Secure Digital multimedia card  


 D. none of the above  


 The correct answer is B.  


 


 6.The HP LaserJet 9000 can produce up to _______ pages per month: (hp office printers)  


 A. 3,000  


 B. 50,000  


 C. 60,000  


 D. 300,000  


 The correct answer is D.  


 


 7.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 8.One reason to sell up from one HP Photosmart printer to another is for: (new hp: photosmart printers)  


 A. faster print speed  


 B. color LCD  


 C. greater resolution or productivity  


 D. all of the above  


 The correct answer is D.  


 


 9.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 10.Which of the following are features of HP Smart Print cartridges? (hp office printers)  


 A. supplies alerts, gauges and print-job assessments  


 B. cartridge-usage data, cartridge-installation assurance and order notifications  


 C. order facilitation, shake-free design and dynamic EP adjustments  


 D. all of the above  


 The correct answer is D.  


 


 11.Which software product allows customers to create a photo slide show CD? (hp scanjet scanners)  


 A. hp simple backup  


 B. hp mydvd  


 C. hp memories disc creator  


 D. hp recordnow  


 The correct answer is C.  


 


 12.Which uniquely designed HP copier offers rich color copies in the most compact size? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 The correct answer is B.  


 


 13.What can the user do from the My TV screen? (hp media center pc)  


 A. watch, record and play back TV programs  


 B. pause and rewind live TV programs, plus skip commercials  


 C. browse their personal video collection through a thumbnail view  


 D. browse and search Entertainment Program Guide (EPG)  


 E. all of the above  


 F. A, B & D  


 The correct answer is F.  


 


 14.Which optional cartridge enables 1200-dpi, pigment-based black text printing in the HP Photosmart 7150? (hp home printers)  


 A. hp 58 photo print cartridge  


 B. hp 57 black print cartridge  


 C. hp 56 black print cartridge  


 D. hp 58 black print cartridge  


 The correct answer is C.  


 


 15.In HP’s new user interface, which of the four main tabs allows the user the option to select borderless printing? (hp home printers)  


 A. features tab  


 B. format tab  


 C. layout tab  


 D. color tab  


 The correct answer is C.  


 


 16.Which statement accurately describes the wireless technologies available on HP business printers? (hp office printers)  


 A. USB, infrared and HP wp100 wireless print servers all have ranges of less than ten meters within a 30-degree angle.  


 B. Infrared's range is one meter within a 30-degree angle; Bluetooth's is ten meters within 360 degrees; HP wp100 wireless print servers can connect at up to 100 meters.  


 C. Bluetooth cannot transmit data through walls, whereas infrared can, even better than HP wp100 wireless print servers.  


 D. Infrared, Bluetooth, and HP wp100 wireless print servers are all standard on every HP business printer.  


 The correct answer is B.  


 


 17.Why recommend an HP Photosmart 812 digital camera as a step-up from the HP Photosmart 720? (hp digital cameras)  


 A. to capture sound and motion  


 B. for direct printing capability  


 C. higher resolution  


 D. Secure Digital card slot  


 E. all of the above  


 The correct answer is C.  


 


 18.The HP PSC 750 prints black at what speed? (hp all-in-ones)  


 A. 10 ppm  


 B. 11 ppm  


 C. 12 ppm  


 D. 15 ppm  


 The correct answer is B.  


 


 19.Which notebook accessory would you suggest to customers wanting to edit and produce videos on DVD? (HP Pavilion notebook PCs)  


 A. 128MB, or 256MB PC-133 SDRAM  


 B. hp scanjet 5500c scanner  


 C. floppy disk drive  


 D. hp dvd writer dvd200e  


 The correct answer is D.  


 


 20.Which HP Scanjet scanner model includes a full SCSI kit for fast connectivity? (hp scanjet scanners)  


 A. hp scanjet 7490c  


 B. hp scanjet 7450c  


 C. hp scanjet 7400c  


 D. all of the above  


 The correct answer is A.  


 


 21.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 22.When would you recommend a Compaq Presario 1525US series notebook PC over a 1520US? (Compaq Presario notebooks)  


 A. when the customer wants a higher resolution screen and more hdd capacity  


 B. when the customer wants more RAM and more hdd capacity  


 C. when the customer wants greater video memory for smoother graphics  


 D. when the customer wants IEEE1394 and USB 2.0 connectivity  


 The correct answer is A.  


 


 23.Your customer wants a larger viewing area and prefers AMD processors. Which Compaq Presario(s) would you recommend? (Compaq Presario notebooks)  


 A. Compaq Presario 1516US notebook PC  


 B. Compaq Presario 915US and 920US notebook PCs  


 C. Compaq Presario 1516US notebook PC  


 D. Compaq Presario 1516US and 1520 notebook PCs  


 The correct answer is B.  


 


 24.The HP Color Inkjet Printer cp1160 offers: (hp office printers)  


 A. auto two-sided printing, auto media sensing and print cancel button  


 B. more efficient printing at faster color print speeds  


 C. up to 11 ppm black, 9 ppm color  


 D. a & b  


 The correct answer is D.  


 


 25.Which of the following is true? (HP monthly focus: January)  


 A. hp photo prints resist fading twice as long as traditionally processed prints  


 B. hp photo prints never fade  


 C. once hp’s photo prints begin to fade, the colors fade evenly  


 D. all of the above  


 E. a & c only  


 The correct answer is E.  


 


 26.Identify appropriate cross-sell products you should recommend to an HP Media Center PC 873n customer. (hp media center pc)  


 A. hp pavilion mx50 multimedia display and an hp dvd writer 200i  


 B. hp dvd writer 200i and a Compaq Presario notebook PC  


 C. hp pavilion f70 monitor and an hp photosmart 230 photo printer  


 D. all of the above  


 The correct answer is C.  


 


 27.How many pages can the HP Fax 1020 hold in memory? (hp faxes)  


 A. 25  


 B. 50  


 C. 65  


 D. 90  


 The correct answer is C.  


 


 28.For unparalleled fade resistance and exceptional photo quality, use an HP Photosmart printer, HP 58 inkjet print cartridges and: (HP monthly focus: January)  


 A. hp greeting card paper  


 B. hp bright white inkjet paper  


 C. hp 56 black inkjet print cartridges  


 D. hp premium plus photo paper  


 The correct answer is D.  


 


 29.Most color printing projects require this range of printer memory. (hp printer memory)  


 A. 40MB to 64MB  


 B. 8MB to 20MB  


 C. 16MB to 36MB  


 D. 12MB to 24MB  


 The correct answer is A.  


 


 30.What’s the range of the remote sensor? (hp media center pc)  


 A. It accepts signals from the remote control at a 45-degree angle and up to 26 feet.  


 B. It accepts signals from the remote control at a 90-degree angle and up to 50 feet.  


 C. It accepts signals from the remote control at a 30-degree angle and up to 50 feet.  


 D. It accepts signals from the remote control at a 30-degree angle and up to 26 feet.  


 The correct answer is A. 





.What is the logical cross-sell for an HP digital camera customer wanting to edit, download and e-mail photos? (new hp: hp digital cameras)  


 A. hp psc 2210 all-in-one  


 B. hp pavilion 772n desktop PC  


 C. hp photosmart 7350 printer  


 D. hp scanjet 5500c scanner  


 The correct answer is B.  


 


 2.What is unique about HP's digital imaging software? (new hp)  


 A. it is the most powerful available  


 B. it is completely Mac compatible  


 C. it is the professional's choice for business imaging  


 D. it is integrated across all the digital imaging products-cameras, scanners, printers, and PCs  


 The correct answer is D.  


 


 3.Which Compaq Presario PC features an Intel® Pentium® 4 processor 2.4GHz, 512MB DDR SDRAM and an 80GB Ultra DMA hard drive? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6310US desktop PC  


 B. Compaq Presario 6350US desktop PC  


 C. Compaq Presario 6370US desktop PC  


 D. Compaq Presario 8000T Internet desktop PC  


 The correct answer is B.  


 


 4.Why recommend a Compaq Presario 8000T Internet desktop PC as a step up from the Compaq Presario 6370US desktop PC? (Compaq Presario desktop PCs)  


 A. faster processor  


 B. more lightweight  


 C. to get the tool-less chassis  


 D. configurability  


 The correct answer is D.  


 


 5.Which of the following are features of the Bluetooth wireless expansion pack? (Compaq iPAQ Pocket PCs)  


 A. wirelessly communicate with other devices  


 B. double expansion options  


 C. send files to a printer wirelessly  


 D. a & c  


 The correct answer is D.  


 


 6.Using an HP Scanjet 4570 scanner, the high-speed sensor can preview an image in up to how many seconds? (hp scanjet scanners)  


 A. 2 seconds  


 B. 4 seconds  


 C. 7 seconds  


 D. 10 seconds  


 The correct answer is C.  


 


 7.Which of the following is true? (HP monthly focus: January)  


 A. hp photo prints resist fading twice as long as traditionally processed prints  


 B. hp photo prints never fade  


 C. once hp’s photo prints begin to fade, the colors fade evenly  


 D. all of the above  


 E. a & c only  


 The correct answer is E.  


 


 8.What can the user do from the My Pictures screen? (hp media center pc)  


 A. browse their personal video collection through a thumbnail view  


 B. easily transfer video to the PC using the IEEE 1394 port  


 C. sort slides by name or date and play a linear slide show  


 D. all of the above  


 E. A & B  


 The correct answer is C.  


 


 9.Which HP digital imaging product allows the user to organize and store digital photos on a CD? (hp digital cameras)  


 A. hp instant share  


 B. hp memories disc creator  


 C. hp quick print  


 D. hp image editor  


 E. none of the above  


 The correct answer is B.  


 


 10.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 11.Compaq’s wireless networking allows connectivity from up to ______ away. (hp-Compaq home networking)  


 A. 3 meters  


 B. 300 feet  


 C. 30 kilometers  


 D. 30 meters  


 The correct answer is B.  


 


 12.The HP Deskjet 6122 printer features: (hp office printers)  


 A. automatic two-sided printing  


 B. automatic paper-type sensor  


 C. copy, fax and scan capabilities  


 D. a & b  


 The correct answer is D.  


 


 13.Customers interested in using a floppy diskette drive should look at which Compaq Presario notebook PC(s)? (Compaq Presario notebooks)  


 A. none, because no models carry that option  


 B. Compaq Presario 915US notebook PC  


 C. Compaq Presario 1500US series notebook PCs  


 D. Compaq Presario 900US series notebook PCs  


 The correct answer is C.  


 


 14.How many one-touch speed dial buttons does the HP Fax 1220 have? (hp faxes)  


 A. 5  


 B. 7  


 C. 10  


 D. 15  


 The correct answer is C.  


 


 15.HP Photo & Imaging software is included with which products? (hp scanjet scanners)  


 A. hp scanjet scanners  


 B. hp photosmart printers  


 C. hp digital cameras  


 D. all of the above  


 The correct answer is D.  


 


 16.Which software allows users to play and record MP3s and WMA files and create customized CDs with unlimited playlists? (HP Pavilion notebook PCs)  


 A. hp digital imaging software  


 B. ArcSoft® PhotoStudio®  


 C. hp memories disc creator  


 D. MusicMatch® Jukebox  


 The correct answer is D.  


 


 17.A customer needs a color printer to take on the road. The best printer for this customer is: (hp office printers)  


 A. hp LaserJet 1220  


 B. hp deskjet 6122  


 C. hp deskjet 450  


 D. hp deskjet 6127  


 The correct answer is C.  


 


 18.What is PCL? (hp office printers)  


 A. Adobe Systems’ page description language-the standard for desktop publishing  


 B. a printer naming convention indicating Portable Color Laser  


 C. Adobe Systems’ third version PDL, which supports more fonts  


 D. hp’s page description language, which controls printer features across several different printers  


 The correct answer is D.  


 


 19.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 20.Which of the following are included with the HP Media Center PC 873n? (hp media center pc)  


 A. TV tuner, hardware encoder and Creative Labs® Sound Blaster Audigy™ 5.1 audio card  


 B. Intel® Pentium® 4 processor 2.0GHz and nVidia® GeForce2™ MX420 graphics processor  


 C. hp dvd writer dvd200e and three front USB 2.0 ports  


 D. all of the above  


 E. A & B  


 The correct answer is A.  


 


 21.Which of the following HP Pavilion PC models feature the Intel® Pentium® 4 processor 2.53GHz? ( hp pavilion pcs)  


 A. 512n, 522n  


 B. 762n, 772n  


 C. 772n, 792n  


 D. 753n, 763n  


 The correct answer is D.  


 


 22.Which HP Pavilion notebook PC features a Mobile Intel® Pentium® 4 processor - M 2GHz? (HP Pavilion notebook PCs)  


 A. hp pavilion ze4115 notebook PC  


 B. hp pavilion ze4125 notebook PC  


 C. hp pavilion ze5155 notebook PC  


 D. hp pavilion ze5170 notebook PC  


 The correct answer is D.  


 


 23.What is a logical cross-selling option for the HP Photosmart 7350 printer? (new hp: photosmart printers)  


 A. hp photosmart 130  


 B. hp photosmart 812 camera  


 C. hp greeting card papers  


 D. all of the above  


 The correct answer is B.  


 


 24.Why might customers be interested in the HP 5100 LaserJet printer series? (hp office printers)  


 A. for copying, scanning, faxing and digital sending  


 B. for high-volume, business-quality, full-bleed 11" x 17" printing  


 C. for color laser printing that approaches monochrome print speeds  


 D. for personal laser printing with an industry-leading low cost of ownership  


 The correct answer is B.  


 


 25.When would you recommend an iPAQ 11 Mbps wireless USB adapter over an iPAQ 11 Mbps wireless PC card? (hp-Compaq home networking)  


 A. when your customer has a desktop PC with no open slots  


 B. when your customer has a desktop PC with an open slot  


 C. when your customer has a notebook PC with no open slots  


 D. when your customer has a notebook PC with an open slot  


 The correct answer is C.  


 


 26.In order to transmit information using wireless infrared printing, how close must the wireless device be to the printer? (hp home printers)  


 A. two meters (approx. 6 feet)  


 B. one meter (approx. 3 feet)  


 C. five meters (approx. 15 feet)  


 D. four meters (approx. 12 feet)  


 The correct answer is B.  


 


 27.Which HP Scanjet scanner model has a legal-size scanning bed? (hp scanjet scanners)  


 A. hp scanjet 5500  


 B. hp scanjet 3570c  


 C. hp scanjet 7400c  


 D. hp scanjet 3500c  


 The correct answer is C.  


 


 28.What processor does the HP Media Center PC 873n use? (hp media center pc)  


 A. AMD® Athlon™ XP processor 1800+ (1.53GHz)  


 B. Intel® Pentium® 4 processor 2.26GHz  


 C. Intel® Pentium® 4 processor 2.53GHz  


 D. Intel® Pentium® 4 processor 3.03GHz  


 The correct answer is C.  


 


 29.Which new HP Scanjet scanner model includes a built-in transparency materials adapter? (hp scanjet scanners)  


 A. hp scanjet 2300c  


 B. hp scanjet 3500c  


 C. hp scanjet 3570c  


 D. hp scanjet 7400c  


 The correct answer is C.  


 


 30.The HP PSC 2210 offers which of these features? (hp all-in-ones)  


 A. 4 memory card slots  


 B. flatbed faxing  


 C. improved hp photo proof sheet  


 D. all of the above  


 E. A & C  


 The correct answer is D. 





1.Which of the following is true? (HP monthly focus: January)  


 A. hp photo prints resist fading twice as long as traditionally processed prints  


 B. hp photo prints never fade  


 C. once hp’s photo prints begin to fade, the colors fade evenly  


 D. all of the above  


 E. a & c only  


 The correct answer is E.  


 


 2.Which Compaq Presario PC features an AMD Athlon® XP processor 1.53GHz and integrated ProSavage DDR KM266 graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6300US desktop PC  


 B. Compaq Presario 6310US desktop PC  


 C. Compaq Presario 6320US desktop PC  


 D. Compaq Presario 6330US desktop PC  


 The correct answer is B.  


 


 3.What are the key functions of the hp dvd writer dvd200 series? (hp dvd writers)  


 a. create, edit and share DVD movies  


 b. make music CDs  


 c. save and share data  


 d. all of the above  


 The correct answer is d.  


 


 4.What products are the centerpiece of the HP digital imaging product launch? (new hp)  


 A. hp all-in-ones  


 B. hp scanners  


 C. hp digital imaging PCs  


 D. hp digital cameras  


 The correct answer is A.  


 


 5.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 6.Which HP Photosmart digital camera features 4MP resolution and 21x total zoom? (new hp: hp digital cameras)  


 A. hp photosmart 320 digital camera  


 B. hp photosmart 720 digital camera  


 C. hp photosmart 812 digital camera  


 D. hp photosmart 850 digital camera  


 The correct answer is C.  


 


 7.For 6-ink performance and amazing photo quality, which of the following is an appropriate add-on for an hp photosmart printer? (new hp: photosmart printers)  


 A. hp premium plus photo paper  


 B. hp scanjet 5500c scanner  


 C. hp 58 photo print cartridge  


 D. hp jetdirect print server  


 The correct answer is A.  


 


 8.For unparalleled fade resistance and exceptional photo quality, use an HP Photosmart printer, HP 58 inkjet print cartridges and: (HP monthly focus: January)  


 A. hp greeting card paper  


 B. hp bright white inkjet paper  


 C. hp 56 black inkjet print cartridges  


 D. hp premium plus photo paper  


 The correct answer is D.  


 


 9.The HP Business Inkjet 2600 printer offers: (hp office printers)  


 A. dual processors, included hp jetdirect print server and printing up to 8.5” x 14”  


 B. dual processors, included hp jetdirect print server and printing up to 13” x 19”  


 C. dual processors, 48MB RAM and printing up to 13” x 19”  


 D. dual processors, 48MB RAM and printing up to 8.5” x 14”  


 The correct answer is C.  


 


 10.Which type of selling involves being familiar enough with product data sheets to recognize and sell the appropriate supplies and accessories? (new hp: photosmart printers)  


 A. closing the sale  


 B. add-on  


 C. sell-up  


 D. cross-sell  


 The correct answer is B.  


 


 11.Which HP digital imaging product allows the user to organize and store digital photos on a CD? (hp digital cameras)  


 A. hp instant share  


 B. hp memories disc creator  


 C. hp quick print  


 D. hp image editor  


 E. none of the above  


 The correct answer is B.  


 


 12.Which of the following HP copiers print brilliant photo-quality copies and prints at 2400 X 1200 dpi? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. b & c  


 The correct answer is C.  


 


 13.When would you recommend an HP Deskjet 6127 instead of a 6122? (hp office printers)  


 A. when a customer wants automatic two-sided printing and more paper-tray capacity  


 B. when a customer wants Ethernet networking to link with more than one PC  


 C. when a customer wants to color scan and copy  


 D. when a customer wants portability for work on the road  


 The correct answer is B.  


 


 14.What is the equivalent storage capacity of a DVD+RW disc? (hp dvd writers)  


 a. seven CDs  


 b. 47 100MB ZIP disks  


 c. 3,263 floppy disks  


 d. all of the above  


 The correct answer is d.  


 


 15.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 16.How should you respond to a customer who is concerned about the complexity of operating an hp dvd writer? (hp dvd writers)  


 a. explain that the benefits of DVD outweigh the learning effort  


 b. explain and demonstrate how easy the software is to use  


 c. explain that HP builds the technology into the drive, so there is nothing to learn  


 d. remind the customer that HP has been making high-tech products easy to use for decades  


 e. a, b & d  


 f. b, c & d  


 The correct answer is f.  


 


 17.Which notebook features an AMD Athlon™ XP 1600+ processor and 40GB hard drive? (HP Pavilion notebook PCs)  


 A. ze4115  


 B. ze4125  


 C. ze5170  


 D. ze5185  


 The correct answer is B.  


 


 18.What is a logical cross-selling option for the HP Photosmart 7350 printer? (new hp: photosmart printers)  


 A. hp photosmart 130  


 B. hp photosmart 812 camera  


 C. hp greeting card papers  


 D. all of the above  


 The correct answer is B.  


 


 19.What is one of the most important questions you can ask to qualify the customer as a notebook buyer? (HP Pavilion notebook PCs)  


 A. How much do you want to spend?  


 B. Do you need mobility?  


 C. Will this computer be for home or personal use?  


 D. all of above  


 The correct answer is B.  


 


 20.What’s the range of the remote sensor? (hp media center pc)  


 A. It accepts signals from the remote control at a 45-degree angle and up to 26 feet.  


 B. It accepts signals from the remote control at a 90-degree angle and up to 50 feet.  


 C. It accepts signals from the remote control at a 30-degree angle and up to 50 feet.  


 D. It accepts signals from the remote control at a 30-degree angle and up to 26 feet.  


 The correct answer is A.  


 


 21.What can the user do from the My TV screen? (hp media center pc)  


 A. watch, record and play back TV programs  


 B. pause and rewind live TV programs, plus skip commercials  


 C. browse their personal video collection through a thumbnail view  


 D. browse and search Entertainment Program Guide (EPG)  


 E. all of the above  


 F. A, B & D  


 The correct answer is F.  


 


 22.Which of the following has all-in-one printing, faxing, copying and scanning capabilities? (hp office printers)  


 A. hp LaserJet 3330  


 B. hp LaserJet 1200n  


 C. hp LaserJet 5100dtn  


 D. hp LaserJet 8150  


 The correct answer is A.  


 


 23.What is the key benefit of an XGA-TFT screen? (HP Pavilion notebook PCs)  


 A. higher contrast for improved image quality  


 B. increased array of colors for brighter, richer images  


 C. faster response time reduces eye strain  


 D. all of the above  


 The correct answer is D.  


 


 24.What can the user do from the My Videos screen? (hp media center pc)  


 A. watch, record and play back TV programs  


 B. record single TV episodes or capture an entire series  


 C. pause and rewind live TV programs  


 D. all of the above  


 E. none of the above  


 The correct answer is E.  


 


 25.Which should you recommend to add-on to an HP PSC 2110 sale? (new HP: all-in-ones)  


 A. hp 58 photo print cartridge  


 B. hp premium plus photo paper, glossy  


 C. hp premium plus photo paper, 4” x 6” glossy  


 D. hp 78 tri-color print cartridge  


 E. all of the above  


 F. A, B & C  


 The correct answer is F.  


 


 26.Which offer(s) automatic two-sided printing, standard? (new HP: all-in-ones)  


 A. hp officejet d135  


 B. hp officejet d145  


 C. hp psc 2110  


 D. hp officejet g85  


 E. all of the above  


 The correct answer is B.  


 


 27.Which software allows users to play and record MP3s and WMA files and create customized CDs with unlimited playlists? (HP Pavilion notebook PCs)  


 A. hp digital imaging software  


 B. ArcSoft® PhotoStudio®  


 C. hp memories disc creator  


 D. MusicMatch® Jukebox  


 The correct answer is D.  


 


 28.DVD + RW technology provides which of the following? ( hp pavilion pcs)  


 A. 3D features that create lifelike environments and character effects for PC gaming  


 B. recording capacity for up to three hours of video  


 C. storage for up to 4.7GB of information  


 D. all of the above  


 E. b & c  


 The correct answer is E.  


 


 29.What are some HP features that ensure ease of use? (new hp: deskjet printers)  


 A. auto paper-type sensor and print cancel button  


 B. low ink indicator and automatic two-sided printing  


 C. a & b  


 D. hp photoret cancel and low-ink optimizer  


 E. a, b & d  


 The correct answer is C.  


 


 30.What are the different ways to deliver digital imaging from a digital camera to an HP PSC 950 all-in-one? (new hp)  


 A. infrared connectivity and photo card slot  


 B. USB and infrared connectivity  


 C. USB and photo card slot  


 D. USB only  


 The correct answer is C. 





.How much storage capacity is on a DVD+RW disc? (hp dvd writers)  


 a. 750GB  


 b. 4.7GB  


 c. 4.7MB  


 d. 750MB  


 The correct answer is b.  


 


 2.What is the S video-TV-out jack for? (Compaq Presario notebooks)  


 A. connects a television  


 B. connects a VCR  


 C. connects a camcorder  


 D. all of the above  


 E. none of the above  


 The correct answer is D.  


 


 3.Which printer might represent a good cross-sell opportunity for a Compaq Presario notebook PC customer concerned most with mobility? (Compaq Presario notebooks)  


 A. hp deskjet 5550 printer  


 B. hp color LaserJet 4600 printer  


 C. hp deskjet 450 printer  


 D. hp deskjet 6122 printer  


 The correct answer is C.  


 


 4.Customers interested in using a floppy diskette drive should look at which Compaq Presario notebook PC(s)? (Compaq Presario notebooks)  


 A. none, because no models carry that option  


 B. Compaq Presario 915US notebook PC  


 C. Compaq Presario 1500US series notebook PCs  


 D. Compaq Presario 900US series notebook PCs  


 The correct answer is C.  


 


 5.Compaq’s wireless networking allows connectivity from up to ______ away. (hp-Compaq home networking)  


 A. 3 meters  


 B. 300 feet  


 C. 30 kilometers  


 D. 30 meters  


 The correct answer is B.  


 


 6.Which type of screen has the highest contrast and best color saturation? (Compaq iPAQ Pocket PCs)  


 A. reflective display  


 B. transflective display  


 C. contrastive display  


 D. saturative display  


 The correct answer is B.  


 


 7.Your customer wants an economical notebook PC but doesn’t want to make CDs. Which Compaq Presario would you recommend? (Compaq Presario notebooks)  


 A. Compaq Presario 1516US notebook PC  


 B. Compaq Presario 910US notebook PC  


 C. Compaq Presario 906US notebook PC  


 D. Compaq Presario 905US notebook PC  


 The correct answer is D.  


 


 8.What is the sizing range of the HP Color Copier 610? (hp copiers)  


 A. 25%-200%  


 B. 25%-400%  


 C. 50%-200%  


 D. 50%-400%  


 The correct answer is B.  


 


 9.What can the user do from the My Music screen? (hp media center pc)  


 A. experience unprecedented, high-definition audio  


 B. listen to, rip and burn CDs  


 C. browse digital music by album, artist or genre with the push of a button on the remote control  


 D. all of the above  


 E. B & C  


 The correct answer is D.  


 


 10.Which of the following is a color inkjet printer designed for work groups? (hp office printers)  


 A. hp business inkjet 2280  


 B. hp deskjet 995c  


 C. hp business inkjet 2600  


 D. none of the above  


 The correct answer is C.  


 


 11.Three ways to maximize your sales of HP digital imaging products are: (new hp: photosmart printers)  


 A. cross-sell, step up, demonstrate  


 B. cross-sell, demonstrate, qualify  


 C. step up, demonstrate, close  


 D. cross-sell, step up, add on  


 The correct answer is D.  


 


 12.Which HP Fax has a telephone handset, speaker phone, caller ID and an integrated answering machine? (hp faxes)  


 A. hp fax 1020  


 B. hp fax 1220  


 C. all of the above  


 D. none of the above  


 The correct answer is A.  


 


 13.What is PCL? (hp office printers)  


 A. Adobe Systems’ page description language-the standard for desktop publishing  


 B. a printer naming convention indicating Portable Color Laser  


 C. Adobe Systems’ third version PDL, which supports more fonts  


 D. hp’s page description language, which controls printer features across several different printers  


 The correct answer is D.  


 


 14.When would you recommend an HP Deskjet 6127 instead of a 6122? (hp office printers)  


 A. when a customer wants automatic two-sided printing and more paper-tray capacity  


 B. when a customer wants Ethernet networking to link with more than one PC  


 C. when a customer wants to color scan and copy  


 D. when a customer wants portability for work on the road  


 The correct answer is B.  


 


 15.What are the two new colors added to create six- and seven-ink technology? (HP monthly focus: January)  


 A. lite blue and lite yellow  


 B. green and white  


 C. lite cyan and lite magenta  


 D. cyan and magenta  


 The correct answer is C.  


 


 16.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 17.When would you recommend an iPAQ 11 Mbps wireless USB adapter over an iPAQ 11 Mbps wireless PC card? (hp-Compaq home networking)  


 A. when your customer has a desktop PC with no open slots  


 B. when your customer has a desktop PC with an open slot  


 C. when your customer has a notebook PC with no open slots  


 D. when your customer has a notebook PC with an open slot  


 The correct answer is C.  


 


 18.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 19.The Sell-Up module of the HP Photosmart digital cameras course is the best place to look for compatible accessories. (new hp: hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 20.Your customer says she’s looking at the HP Color LaserJet 5500 and the HP LaserJet 5100. Based on this information, what would be a reasonable conclusion? (hp office printers)  


 A. Price is more important to this customer than to others.  


 B. This customer is looking specifically for 4800 optimized dpi color.  


 C. This customer is looking specifically for HP’s new in-line technology found in both these series.  


 D. This customer likely wants 11” x 17” printing, but hasn’t decided on color or monochrome.  


 The correct answer is D.  


 


 21.What is the next New HP course after HP Photosmart digital cameras? (new hp: hp digital cameras)  


 A. hp photosmart printers  


 B. hp all-in-ones  


 C. hp home networking  


 D. hp scanjet scanners  


 E. none of the above  


 The correct answer is E.  


 


 22.What can the user do from the My TV screen? (hp media center pc)  


 A. watch, record and play back TV programs  


 B. pause and rewind live TV programs, plus skip commercials  


 C. browse their personal video collection through a thumbnail view  


 D. browse and search Entertainment Program Guide (EPG)  


 E. all of the above  


 F. A, B & D  


 The correct answer is F.  


 


 23.Which HP Photosmart digital camera feature automatically downloads and e-mails photos when you connect the camera to your PC? (new hp: hp digital cameras)  


 A. hp instant share  


 B. direct-print capability  


 C. hp memories disc creator  


 D. none of the above  


 The correct answer is A.  


 


 24.What do you have to do in order to have a chance to win a Harley-Davidson® motorcycle? (new hp)  


 A. sell the most hp digital imaging products in your region by the end of 2002  


 B. complete every hpinfolab course by the end of 2002  


 C. complete all of the new hp courses by the end of 2002  


 D. I don't have to do anything-I'm a registered hpinfolab trainee  


 The correct answer is C.  


 


 25.All HP Pavilion PCs come with Polk Audio stereo speakers. ( hp pavilion pcs)  


 A. true  


 B. false  


 The correct answer is A.  


 


 26.What product should you recommend to a customer interested in both wireless connectivity and high security? (hp-Compaq home networking)  


 A. iPAQ 5-port Fast Ethernet auto-sensing switch  


 B. iPAQ 11 Mbps wireless PC card  


 C. iPAQ Connection Point CP-2W  


 D. iPAQ Connection Point CP-2E  


 The correct answer is C.  


 


 27.What color resolution is provided by the HP Photosmart 7150? (hp home printers)  


 A. up to 2400 x 1200 dpi color on premium photo papers; hp photoret III  


 B. up to 2400 x 2400 dpi color on premium photo papers; hp photoret IV  


 C. up to 4800 optimized dpi color on premium photo papers; hp photoret IV  


 D. up to 4800 optimized dpi color on premium photo papers; hp photoret III  


 The correct answer is C.  


 


 28.Which HP software allows a user to create personalized digital photo slide shows to view on a PC or TV with DVD player? (HP Pavilion notebook PCs)  


 A. ArcSoft® PhotoStudio®  


 B. hp memories disc creator  


 C. hp digital imaging software  


 D. both b & c  


 The correct answer is B.  


 


 29.Which HP Scanjet scanner model includes a full SCSI kit for fast connectivity? (hp scanjet scanners)  


 A. hp scanjet 7490c  


 B. hp scanjet 7450c  


 C. hp scanjet 7400c  


 D. all of the above  


 The correct answer is A.  


 


 30.What sound system is included with the HP Media Center PC 873n? (hp media center pc)  


 A. Premium Polk Audio stereo speakers  


 B. Klipsch® ProMedia™ 2.1 THX® certified 200 watt, two-piece computer speaker audio system  


 C. Klipsch® ProMedia™ 2.1 THX® certified 200 watt, three-piece computer speaker audio system  


 D. Premium Polk Audio stereo speakers plus subwoofer  


 The correct answer is C. 





1.What is the average number of pages per month that an HP Fax 1220 can print? (hp faxes)  


 A. 500  


 B. 1000  


 C. 5000  


 D. 8000  


 The correct answer is C.  


 


 2.This add-on recharges batteries, unloads photos from a digital camera to a PC and enables the user to view photos on a TV screen using an A/V cable. (HP monthly focus: January)  


 A. hp AC adapter  


 B. hp photosmart 8881 digital camera dock  


 C. USB cable  


 D. hp photosmart 130 printer  


 The correct answer is B.  


 


 3.Which HP Pavilion notebook PC boasts extreme portability at 6.4 pounds? (HP Pavilion notebook PCs)  


 A. hp pavilion ze4115 notebook PC  


 B. hp pavilion ze4145 notebook PC  


 C. hp pavilion ze5155 notebook PC  


 D. hp pavilion ze5170 notebook PC  


 The correct answer is A.  


 


 4.Why might customers be interested in the HP 5100 LaserJet printer series? (hp office printers)  


 A. for copying, scanning, faxing and digital sending  


 B. for high-volume, business-quality, full-bleed 11" x 17" printing  


 C. for color laser printing that approaches monochrome print speeds  


 D. for personal laser printing with an industry-leading low cost of ownership  


 The correct answer is B.  


 


 5.Which product allows users to connect Ethernet and wireless systems and have them work together? (hp-Compaq home networking)  


 A. iPAQ Connection Point CP-2E  


 B. iPAQ Connection Point CP-2W  


 C. iPAQ 11 Mbps wireless USB adapter  


 D. iPAQ 5-port Fast Ethernet auto-sensing switch  


 The correct answer is B.  


 


 6.Your customer is sold on the HP Photosmart 320 digital camera, but is interested in getting a model with optical zoom. What HP model would be a fitting step-up? (hp digital cameras)  


 A. hp photosmart 120  


 B. hp photosmart 812  


 C. hp photosmart 620  


 D. hp photosmart 720  


 The correct answer is C.  


 


 7.Which HP color copier prints up to 12 cpm for black, and 9 cpm for color? (hp copiers)  


 A. hp color copier 310  


 B. hp color copier 610  


 C. hp LaserJet 3310  


 D. all of the above  


 The correct answer is A.  


 


 8.For unparalleled fade resistance and exceptional photo quality, use an HP Photosmart printer, HP 58 inkjet print cartridges and: (HP monthly focus: January)  


 A. hp greeting card paper  


 B. hp bright white inkjet paper  


 C. hp 56 black inkjet print cartridges  


 D. hp premium plus photo paper  


 The correct answer is D.  


 


 9.What do you suggest for the customer who wants to print documents while on the road? (HP Pavilion notebook PCs)  


 A. an hp mobile deskjet 450 printer  


 B. point out the Integrated LAN 10/100 Ethernet on many hp pavilion notebook models  


 C. suggest using hp papers for maximum print quality  


 D. all of the above  


 The correct answer is D.  


 


 10.Which of the following cross-sell options will allow portable printing for your customer’s HP Photosmart digital camera? (new hp: hp digital cameras)  


 A. hp photosmart 7350 printer  


 B. hp photosmart 230 printer  


 C. hp psc 2210 all-in-one  


 D. hp pavilion 772n desktop PC  


 The correct answer is B.  


 


 11.What’s the best way to show your customers how to outfit their printers? (hp office printers)  


 A. study the course and memorize the information  


 B. ask the eight magic questions  


 C. refer to the data sheets you’ve downloaded from HPinfolab  


 D. refer your customers to hp.com  


 The correct answer is C.  


 


 12.Why should a customer consider that extra photo print cartridge? (hp home printers)  


 A. so they can use the 4x6-inch photo tray  


 B. if they have an hp deskjet 5550 and want grain-free prints that resist fading for up to 65 years  


 C. if they have an hp deskjet 3820 and want grain-free prints that resist fading for up to 65 years  


 D. if they have an hp deskjet 3420 and want grain-free prints that resist fading for up to 65 years  


 The correct answer is B.  


 


 13.Your customer says, “Tell me about the iPAQ Connection Point CP-2W.” Which of the following is the most correct response? (hp-Compaq home networking)  


 A. It provides increased connection speeds onto the Internet.  


 B. It connects both wireless and Ethernet systems.  


 C. It offers advanced security features.  


 D. all of the above  


 E. none of the above  


 The correct answer is D.  


 


 14.The HP Pavilion f70 multimedia display is a smaller LCD more suitable for the budget-conscious customer than the f50. ( hp pavilion pcs)  


 A. true  


 B. false  


 The correct answer is B.  


 


 15.The only HP digital cameras that have docking capability are the HP Photosmart 720 and the HP Photosmart 812. (hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 16.For 6-ink performance and amazing photo quality, which of the following is an appropriate add-on for an hp photosmart printer? (new hp: photosmart printers)  


 A. hp premium plus photo paper  


 B. hp scanjet 5500c scanner  


 C. hp 58 photo print cartridge  


 D. hp jetdirect print server  


 The correct answer is A.  


 


 17.Which HP copiers are printers as well? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. a & b  


 E. a & c  


 The correct answer is E.  


 


 18.Which of the following add-ons provides studio-quality prints on the go? (HP monthly focus: January)  


 A. hp photosmart 130 printer  


 B. hp premium plus photo paper  


 C. hp 56 black inkjet print cartridges  


 D. hp photosmart 8881 digital camera dock  


 The correct answer is A.  


 


 19.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 20.True or false? Compaq Presario notebook PCs do not come with IEEE 1394 connectivity. (Compaq Presario notebooks)  


 A. True. You should recommend Compaq Presario desktop PCs for IEEE 1394 connectivity.  


 B. False. Compaq Presario 1500US series notebook PCs do come with IEEE 1394 connectivity.  


 The correct answer is B.  


 


 21.HP LaserJet technology does which of the following: (hp office printers)  


 A. fuses toner onto the paper for water-resistant results  


 B. sprays ink onto the paper for photo-quality results  


 C. prints only in black and white  


 D. fuses ink onto the paper for photo-quality results  


 The correct answer is A.  


 


 22.Name the four main tabs central to HP’s new user interface experience. (hp home printers)  


 A. factory, sizing, pages, resolution  


 B. borders, orientation, pages, resolution  


 C. quality, layout, features, color  


 D. quantity, format, features, color  


 The correct answer is C.  


 


 23.HP Deskjet printers are the ultimate combination of quality, speed and …? (new hp: deskjet printers)  


 A. connectivity  


 B. ease of use  


 C. ease of connectivity  


 D. style  


 The correct answer is B.  


 


 24.How many pages can the HP Fax 1220 store in its memory? (hp faxes)  


 A. up to 65  


 B. up to 50  


 C. up to 90  


 D. up to 45  


 The correct answer is C.  


 


 25.HP all-in-ones can scan as fast as 1.9 milliseconds per scan line, meaning: (hp all-in-ones)  


 A. half-page, full-color pre-scans in 5 sec. and full-page, full-color scans in 10 sec.  


 B. half-page, full-color pre-scans in 7 sec. and full-page, full-color scans in 21 sec.  


 C. full-page, full-color pre-scans in 7 sec. and full-page, full-color scans in 24 sec.  


 D. full-page, full-color pre-scans in 5 sec. and full-page, full-color scans in 20 sec.  


 The correct answer is C.  


 


 26.Which HP software allows a user to create personalized digital photo slide shows to view on a PC or TV with DVD player? (HP Pavilion notebook PCs)  


 A. ArcSoft® PhotoStudio®  


 B. hp memories disc creator  


 C. hp digital imaging software  


 D. both b & c  


 The correct answer is B.  


 


 27.Why recommend a Compaq Presario 8000T Internet desktop PC as a step up from the Compaq Presario 6370US desktop PC? (Compaq Presario desktop PCs)  


 A. faster processor  


 B. more lightweight  


 C. to get the tool-less chassis  


 D. configurability  


 The correct answer is D.  


 


 28.Which HP Scanjet scanner includes an automatic photo feeder that can scan up to 25 photos in four minutes? (hp scanjet scanners)  


 A. hp scanjet 2300c  


 B. hp scanjet 3570c  


 C. hp scanjet 5500c  


 D. hp scanjet 7490c  


 The correct answer is C.  


 


 29.Which Compaq iPAQ Pocket PC has a 206 MHz Intel® Strong ARM SA-1110 processor and a reflective display? (Compaq iPAQ Pocket PCs)  


 A. compaq iPAQ Pocket PC 3835  


 B. compaq iPAQ Pocket PC 3955  


 C. compaq iPAQ Pocket PC 3975  


 D. none of the above  


 The correct answer is A.  


 


 30.HP Photo & Imaging software is included with which products? (hp scanjet scanners)  


 A. hp scanjet scanners  


 B. hp photosmart printers  


 C. hp digital cameras  


 D. all of the above  


 The correct answer is D. 





1.What is a key sell-up feature for the HP Pavilion ze5185 notebook PC? (HP Pavilion notebook PCs)  


 A. SXGA+ TFT display  


 B. lighter weight  


 C. included 3.5” floppy drive  


 D. IEEE 1394 connectivity  


 The correct answer is A.  


 


 2.Which model initial specifies a network-ready HP printer with a built-in HP Jetdirect print server? (hp office printers)  


 A. j  


 B. p  


 C. d  


 D. n  


 The correct answer is D.  


 


 3.Which of the following are features of HP Smart Print cartridges? (hp office printers)  


 A. supplies alerts, gauges and print-job assessments  


 B. cartridge-usage data, cartridge-installation assurance and order notifications  


 C. order facilitation, shake-free design and dynamic EP adjustments  


 D. all of the above  


 The correct answer is D.  


 


 4.What is the best Compaq Presario PC to recommend for a customer who wants advanced gaming graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6300US desktop PC  


 B. Compaq Presario 6350US desktop PC  


 C. Compaq Presario 6370US desktop PC  


 D. Compaq Presario 8000T Internet desktop PC  


 E. all of the above  


 The correct answer is E.  


 


 5.What are the two new colors added to create six- and seven-ink technology? (HP monthly focus: January)  


 A. lite blue and lite yellow  


 B. green and white  


 C. lite cyan and lite magenta  


 D. cyan and magenta  


 The correct answer is C.  


 


 6.When would you recommend a Compaq Presario 1525US series notebook PC over a 1520US? (Compaq Presario notebooks)  


 A. when the customer wants a higher resolution screen and more hdd capacity  


 B. when the customer wants more RAM and more hdd capacity  


 C. when the customer wants greater video memory for smoother graphics  


 D. when the customer wants IEEE1394 and USB 2.0 connectivity  


 The correct answer is A.  


 


 7.Why recommend a Compaq Presario 8000Z Internet desktop PC instead of a Compaq Presario 8000T Internet desktop PC? (Compaq Presario desktop PCs)  


 A. configurability  


 B. preloaded Microsoft Windows® software  


 C. ease-of-use  


 D. AMD Athlon™ XP processor  


 The correct answer is D.  


 


 8.Which of the following is a color laser printer designed for work groups? (hp office printers)  


 A. hp LaserJet 3300  


 B. hp color LaserJet 5500  


 C. hp color LaserJet 4600dn  


 D. all of the above  


 The correct answer is C.  


 


 9.Why might customers be interested in the HP 5100 LaserJet printer series? (hp office printers)  


 A. for copying, scanning, faxing and digital sending  


 B. for high-volume, business-quality, full-bleed 11" x 17" printing  


 C. for color laser printing that approaches monochrome print speeds  


 D. for personal laser printing with an industry-leading low cost of ownership  


 The correct answer is B.  


 


 10.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 11.A customer who is concerned with the security would likely choose which network type? (hp home networking)  


 A. hp wireless home networking  


 B. hp Ethernet home networking  


 The correct answer is B.  


 


 12.What product should you recommend to a customer interested in both wireless connectivity and high security? (hp-Compaq home networking)  


 A. iPAQ 5-port Fast Ethernet auto-sensing switch  


 B. iPAQ 11 Mbps wireless PC card  


 C. iPAQ Connection Point CP-2W  


 D. iPAQ Connection Point CP-2E  


 The correct answer is C.  


 


 13.Which Compaq Presario PC features an AMD Athlon® XP processor 1.53GHz and integrated ProSavage DDR KM266 graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6300US desktop PC  


 B. Compaq Presario 6310US desktop PC  


 C. Compaq Presario 6320US desktop PC  


 D. Compaq Presario 6330US desktop PC  


 The correct answer is B.  


 


 14.How much storage capacity is on a DVD+RW disc? (hp dvd writers)  


 a. 750GB  


 b. 4.7GB  


 c. 4.7MB  


 d. 750MB  


 The correct answer is b.  


 


 15.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 16.The HP Deskjet 3320 is: (new hp: deskjet printers)  


 A. the leading performer in both speed and print quality for personal business printing  


 B. an outstanding networking value for home and small office  


 C. a mobile office solution for high-performance printing anytime, anywhere  


 D. a great starter printer with vibrant photo quality and simple operation  


 The correct answer is D.  


 


 17.What front ports are included on the HP Media Center PC 873n? (hp media center pc)  


 A. two USB 1.1 ports and two IEEE 1394 ports  


 B. one USB 2.0 port and one IEEE 1394 port  


 C. one USB 1.1 port and one USB 2.0 port  


 D. two USB 2.0 ports and two IEEE 1394 ports  


 The correct answer is B.  


 


 18.Which of the following is a color inkjet printer designed for work groups? (hp office printers)  


 A. hp business inkjet 2280  


 B. hp deskjet 995c  


 C. hp business inkjet 2600  


 D. none of the above  


 The correct answer is C.  


 


 19.All HP Pavilion PCs come with Polk Audio stereo speakers. ( hp pavilion pcs)  


 A. true  


 B. false  


 The correct answer is A.  


 


 20.A customer needs a color printer to take on the road. The best printer for this customer is: (hp office printers)  


 A. hp LaserJet 1220  


 B. hp deskjet 6122  


 C. hp deskjet 450  


 D. hp deskjet 6127  


 The correct answer is C.  


 


 21.How many one-touch speed dial buttons does the HP Fax 1220 have? (hp faxes)  


 A. 5  


 B. 7  


 C. 10  


 D. 15  


 The correct answer is C.  


 


 22.Why recommend a Compaq Presario 6350US desktop PC as a step up from the Compaq Presario 6330US desktop PC? (Compaq Presario desktop PCs)  


 A. for IEEE 1394 connectivity  


 B. to watch DVDs  


 C. to get twice the memory  


 D. for more USB ports  


 The correct answer is C.  


 


 23.Customers who want an all-in-one for home projects and ease of use with digital cameras would most likely enjoy the ____. (new HP: all-in-ones)  


 A. hp officejet g85  


 B. hp officejet d135  


 C. hp psc 2110  


 D. hp psc 2210  


 The correct answer is D.  


 


 24.What is the key sell-up benefit of the HP Pavilion ze5155 notebook PC? (HP Pavilion notebook PCs)  


 A. larger viewing area  


 B. lighter weight  


 C. digital peripheral connectivity and preloaded video-editing software  


 D. more hard-drive storage  


 The correct answer is C.  


 


 25.Which of the following is true? (HP monthly focus: January)  


 A. hp photo prints resist fading twice as long as traditionally processed prints  


 B. hp photo prints never fade  


 C. once hp’s photo prints begin to fade, the colors fade evenly  


 D. all of the above  


 E. a & c only  


 The correct answer is E.  


 


 26.What is unique about HP's digital imaging software? (new hp)  


 A. it is the most powerful available  


 B. it is completely Mac compatible  


 C. it is the professional's choice for business imaging  


 D. it is integrated across all the digital imaging products-cameras, scanners, printers, and PCs  


 The correct answer is D.  


 


 27.Which of the following HP Pavilion PC models feature the Intel® Pentium® 4 processor 2.53GHz? ( hp pavilion pcs)  


 A. 512n, 522n  


 B. 762n, 772n  


 C. 772n, 792n  


 D. 753n, 763n  


 The correct answer is D.  


 


 28.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 29.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C.  


 


 30.What is PCL? (hp office printers)  


 A. Adobe Systems’ page description language-the standard for desktop publishing  


 B. a printer naming convention indicating Portable Color Laser  


 C. Adobe Systems’ third version PDL, which supports more fonts  


 D. hp’s page description language, which controls printer features across several different printers  


 The correct answer is D. 





 1.What is one of the most important questions you can ask to qualify the customer as a notebook buyer? (HP Pavilion notebook PCs)  


 A. How much do you want to spend?  


 B. Do you need mobility?  


 C. Will this computer be for home or personal use?  


 D. all of above  


 The correct answer is B.  


 


 2.Why recommend an HP Pavilion 763n as a step-up from the 753n? ( hp pavilion pcs)  


 A. for better video and gaming graphics from nVidia® AGP  


 B. for IEEE 1394 connectivity  


 C. to burn CDs and watch DVDs  


 D. for more hard drive storage  


 E. none of the above  


 The correct answer is A.  


 


 3.What front ports are included on the HP Media Center PC 873n? (hp media center pc)  


 A. two USB 1.1 ports and two IEEE 1394 ports  


 B. one USB 2.0 port and one IEEE 1394 port  


 C. one USB 1.1 port and one USB 2.0 port  


 D. two USB 2.0 ports and two IEEE 1394 ports  


 The correct answer is B.  


 


 4.Which model initial specifies a network-ready HP printer with a built-in HP Jetdirect print server? (hp office printers)  


 A. j  


 B. p  


 C. d  


 D. n  


 The correct answer is D.  


 


 5.Which HP Photosmart digital camera feature automatically downloads and e-mails photos when you connect the camera to your PC? (new hp: hp digital cameras)  


 A. hp instant share  


 B. direct-print capability  


 C. hp memories disc creator  


 D. none of the above  


 The correct answer is A.  


 


 6.Name the four main tabs central to HP’s new user interface experience. (hp home printers)  


 A. factory, sizing, pages, resolution  


 B. borders, orientation, pages, resolution  


 C. quality, layout, features, color  


 D. quantity, format, features, color  


 The correct answer is C.  


 


 7.What is one feature that differentiates HP Photosmart digital cameras from the competition? (new hp: hp digital cameras)  


 A. price  


 B. compact design  


 C. instant share technology  


 D. optical zoom on every model  


 The correct answer is C.  


 


 8.What printing innovation is new in the HP Deskjet 5500 printer? (new hp)  


 A. 6-ink printing  


 B. automatic paper-type sensor  


 C. hp photoret III  


 D. a & c  


 The correct answer is A.  


 


 9.What do you need to know about in-line technology? (hp office printers)  


 A. It allows color laser printers to keep the paper aligned through all four passes.  


 B. It enables the HP Color LaserJet 4600 & 5500 series printers to print color as fast as b/w.  


 C. It allows the HP Color LaserJet 4600 & 5500 series printers to keep paper more aligned through a single pass.  


 D. Nothing at all; just make sure the customers know how affordable the HP Color LaserJet 4600 printer is.  


 The correct answer is B.  


 


 10.Which HP copier has a 50-page ADF and collation feature? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. a & c  


 E. b & c  


 The correct answer is D.  


 


 11.What processor does the HP Media Center PC 873n use? (hp media center pc)  


 A. AMD® Athlon™ XP processor 1800+ (1.53GHz)  


 B. Intel® Pentium® 4 processor 2.26GHz  


 C. Intel® Pentium® 4 processor 2.53GHz  


 D. Intel® Pentium® 4 processor 3.03GHz  


 The correct answer is C.  


 


 12.Which of the following are possible cross-sells to consider when selling a Compaq Presario notebook PC? (Compaq Presario notebooks)  


 A. hp digital camera  


 B. hp all-in-one  


 C. hp dvd writer dvd200e  


 D. a, b & c  


 E. none of the above  


 The correct answer is D.  


 


 13.The HP PSC 2210 offers which of these features? (hp all-in-ones)  


 A. 4 memory card slots  


 B. flatbed faxing  


 C. improved hp photo proof sheet  


 D. all of the above  


 E. A & C  


 The correct answer is D.  


 


 14.What are the correct CD write, rewrite and read speeds of the hp dvd200e drive? (hp dvd writers)  


 a. up to 12x/10x/32x  


 b. up to 12x/16x/32x  


 c. up to 12x/10x/24x  


 d. up tp 12x/8x/32x  


 The correct answer is a.  


 


 15.Which model is a monochrome laser printer offering copying, color scanning and digital sending: (hp office printers)  


 A. hp LaserJet 5100n  


 B. hp LaserJet 1200n  


 C. hp LaserJet 4101mfp  


 D. hp LaserJet 9000hns  


 The correct answer is C.  


 


 16.Which notebook accessory would you suggest to customers wanting to edit and produce videos on DVD? (HP Pavilion notebook PCs)  


 A. 128MB, or 256MB PC-133 SDRAM  


 B. hp scanjet 5500c scanner  


 C. floppy disk drive  


 D. hp dvd writer dvd200e  


 The correct answer is D.  


 


 17.A person who enjoys digital photography will likely be most interested in which HP copier model? (hp copiers)  


 A. hp Color Copier 310  


 B. hp Color Copier 610  


 C. hp LaserJet 3310  


 D. any of the above  


 The correct answer is B.  


 


 18.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C.  


 


 19.For unparalleled fade resistance and exceptional photo quality, use an HP Photosmart printer, HP 58 inkjet print cartridges and: (HP monthly focus: January)  


 A. hp greeting card paper  


 B. hp bright white inkjet paper  


 C. hp 56 black inkjet print cartridges  


 D. hp premium plus photo paper  


 The correct answer is D.  


 


 20.What are the key messages of the HP's unprecedented new product launch? (new hp)  


 A. ease-of-use, technological innovation and quality & reliability  


 B. ease-of-use, super sleek design and quality & reliability  


 C. ease-of-use, super-sleek design and business-grade software  


 D. ease-of-use, old-fashioned know-how and quality & reliability  


 The correct answer is A.  


 


 21.Which notebook features an AMD Athlon™ XP 1600+ processor and 40GB hard drive? (HP Pavilion notebook PCs)  


 A. ze4115  


 B. ze4125  


 C. ze5170  


 D. ze5185  


 The correct answer is B.  


 


 22.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 23.How do the automatic paper-type and width sensors save users time and money? (hp office printers)  


 A. by automatically expelling paper that is the wrong size or type before printing  


 B. by automatically adjusting mistaken paper-type settings and by informing user when paper smaller than 11" x 17" is inserted, if the 11" x 17" setting had been selected  


 C. by automatically tracking the user's printing patterns and predicting the settings most often needed  


 D. by automatically alerting the user when non-hp paper of the wrong size is in the printer  


 The correct answer is B.  


 


 24.This add-on recharges batteries, unloads photos from a digital camera to a PC and enables the user to view photos on a TV screen using an A/V cable. (HP monthly focus: January)  


 A. hp AC adapter  


 B. hp photosmart 8881 digital camera dock  


 C. USB cable  


 D. hp photosmart 130 printer  


 The correct answer is B.  


 


 25.What color resolution is provided by the HP Deskjet 3420? (hp home printers)  


 A. up to 1200 x 1200 dpi color on premium photo papers; hp photoret II  


 B. up to 2400 x 1200 dpi color on premium photo papers; hp photoret IV  


 C. up to 2400 x 1200 dpi color on premium photo papers; hp photoret III  


 D. up to 4800 x 1200 dpi color on premium photo papers; hp photoret IV  


 The correct answer is C.  


 


 26.Which of the following cross-sell options will allow portable printing for your customer’s HP Photosmart digital camera? (new hp: hp digital cameras)  


 A. hp photosmart 7350 printer  


 B. hp photosmart 230 printer  


 C. hp psc 2210 all-in-one  


 D. hp pavilion 772n desktop PC  


 The correct answer is B.  


 


 27.What should you recommend for someone who wants to easily connect their HP Photosmart digital camera to a PC and recharge the camera’s batteries? (new hp: hp digital cameras)  


 A. hp accessory kit  


 B. hp psc 2110 all-in-one  


 C. hp instant share  


 D. hp ps 8881 digital camera dock  


 The correct answer is D.  


 


 28.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 29.Which of the following has the highest data transfer rates? (hp home networking)  


 A. hp wireless home network  


 B. hp Ethernet home network  


 C. both are equal data transfer rates  


 The correct answer is B.  


 


 30.What do you suggest for the customer who wants to print documents while on the road? (HP Pavilion notebook PCs)  


 A. an hp mobile deskjet 450 printer  


 B. point out the Integrated LAN 10/100 Ethernet on many hp pavilion notebook models  


 C. suggest using hp papers for maximum print quality  


 D. all of the above  


 The correct answer is D. 





 1.The HP LaserJet 3320n includes which features? (hp office printers)  


 A. printing, copying, scanning, faxing  


 B. printing, copying, scanning and an hp jetdirect 310x print server  


 C. printing, copying, scanning, faxing and an hp jetdirect 310x print server  


 D. 15,000-page monthly duty cycle plus an hp jetdirect 310x print server  


 The correct answer is B.  


 


 2.What color resolution is provided by the HP Deskjet 3420? (hp home printers)  


 A. up to 1200 x 1200 dpi color on premium photo papers; hp photoret II  


 B. up to 2400 x 1200 dpi color on premium photo papers; hp photoret IV  


 C. up to 2400 x 1200 dpi color on premium photo papers; hp photoret III  


 D. up to 4800 x 1200 dpi color on premium photo papers; hp photoret IV  


 The correct answer is C.  


 


 3.What product should you recommend to a customer interested in both wireless connectivity and high security? (hp-Compaq home networking)  


 A. iPAQ 5-port Fast Ethernet auto-sensing switch  


 B. iPAQ 11 Mbps wireless PC card  


 C. iPAQ Connection Point CP-2W  


 D. iPAQ Connection Point CP-2E  


 The correct answer is C.  


 


 4.What are the two new colors added to create six- and seven-ink technology? (HP monthly focus: January)  


 A. lite blue and lite yellow  


 B. green and white  


 C. lite cyan and lite magenta  


 D. cyan and magenta  


 The correct answer is C.  


 


 5.Which HP Photosmart digital camera features 4MP resolution and 21x total zoom? (new hp: hp digital cameras)  


 A. hp photosmart 320 digital camera  


 B. hp photosmart 720 digital camera  


 C. hp photosmart 812 digital camera  


 D. hp photosmart 850 digital camera  


 The correct answer is C.  


 


 6.Which two new, innovative technologies offer alternate routes to vibrant photo prints? (new hp: deskjet printers)  


 A. ink backup printing and hp photoret III  


 B. hp photoret IV and 4800 optimized dpi color  


 C. auto paper-type sensor and auto color optimizer  


 D. ink backup printing and auto color optimizer  


 The correct answer is B.  


 


 7.What is a key benefit of a Mobile Intel® Pentium® 4 processor - M? (HP Pavilion notebook PCs)  


 A. better screen quality  


 B. extends battery life through low-power technology  


 C. provides more file storage  


 D. costs less than other processors  


 The correct answer is B.  


 


 8.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 9.What optical drive is included with the HP Media Center PC 873n? (hp media center pc)  


 A. a 20x DVD-ROM  


 B. actually two drives, a 20x DVD-ROM and a CD-RW  


 C. actually two drives, the hp dvd writer dvd200i and a 48x CD-ROM  


 D. a 24x CD-ROM  


 The correct answer is C.  


 


 10.Which of the following HP Photosmart digital cameras capture sound and motion? (hp digital cameras)  


 A. hp photosmart 120, 620  


 B. hp photosmart 720, 812  


 C. hp photosmart 320, 620  


 D. hp photosmart 120, 320  


 The correct answer is B.  


 


 11.What benefit does IEEE 1394 offer customers? (HP Pavilion notebook PCs)  


 A. wireless connectivity  


 B. allows them to burn a CD  


 C. lets them watch DVDs  


 D. robust connectivity for digital peripherals  


 The correct answer is D.  


 


 12.Which of the following is true? (HP monthly focus: January)  


 A. hp photo prints resist fading twice as long as traditionally processed prints  


 B. hp photo prints never fade  


 C. once hp’s photo prints begin to fade, the colors fade evenly  


 D. all of the above  


 E. a & c only  


 The correct answer is E.  


 


 13.Which model is a monochrome laser printer offering copying, color scanning and digital sending: (hp office printers)  


 A. hp LaserJet 5100n  


 B. hp LaserJet 1200n  


 C. hp LaserJet 4101mfp  


 D. hp LaserJet 9000hns  


 The correct answer is C.  


 


 14.Which of these HP all-in-ones prints a proof sheet from a digital camera memory card? (hp all-in-ones)  


 A. hp officejet d145  


 B. hp officejet k80  


 C. hp psc 2210  


 D. hp psc 750  


 E. A and C  


 F. C and D  


 The correct answer is E.  


 


 15.Which Compaq Presario PC features an AMD Athlon® XP processor 1.53GHz and integrated ProSavage DDR KM266 graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6300US desktop PC  


 B. Compaq Presario 6310US desktop PC  


 C. Compaq Presario 6320US desktop PC  


 D. Compaq Presario 6330US desktop PC  


 The correct answer is B.  


 


 16.What is the natural step-up from the HP PSC 2110 and why? (new HP: all-in-ones)  


 A. the hp psc 2210 for photret IV’s vibrant colors and natural skin tones  


 B. the hp psc 2210 for digital camera card readers and photo proof sheet  


 C. the hp officejet d135 for digital camera card readers and photo proof sheet  


 D. the hp psc 2110n for network-readiness  


 The correct answer is B.  


 


 17.What is a key sell-up feature for the HP Pavilion ze5185 notebook PC? (HP Pavilion notebook PCs)  


 A. SXGA+ TFT display  


 B. lighter weight  


 C. included 3.5” floppy drive  


 D. IEEE 1394 connectivity  


 The correct answer is A.  


 


 18.Which notebook features an AMD Athlon™ XP 1600+ processor and 40GB hard drive? (HP Pavilion notebook PCs)  


 A. ze4115  


 B. ze4125  


 C. ze5170  


 D. ze5185  


 The correct answer is B.  


 


 19.Which HP Pavilion notebook PC boasts extreme portability at 6.4 pounds? (HP Pavilion notebook PCs)  


 A. hp pavilion ze4115 notebook PC  


 B. hp pavilion ze4145 notebook PC  


 C. hp pavilion ze5155 notebook PC  


 D. hp pavilion ze5170 notebook PC  


 The correct answer is A.  


 


 20.HP Scanjet scanners use: (hp scanjet scanners)  


 A. ultraviolet lamps  


 B. cathode lamps  


 C. light emitting diode lamps  


 D. fluorescent lamps  


 The correct answer is B.  


 


 21.What do you need to know about in-line technology? (hp office printers)  


 A. It allows color laser printers to keep the paper aligned through all four passes.  


 B. It enables the HP Color LaserJet 4600 & 5500 series printers to print color as fast as b/w.  


 C. It allows the HP Color LaserJet 4600 & 5500 series printers to keep paper more aligned through a single pass.  


 D. Nothing at all; just make sure the customers know how affordable the HP Color LaserJet 4600 printer is.  


 The correct answer is B.  


 


 22.Which HP Photosmart digital camera is perfect for a first-time or casual user? (new hp: hp digital cameras)  


 A. hp photosmart 120 digital camera  


 B. hp photosmart 720 digital camera  


 C. hp photosmart 812 digital camera  


 D. hp photosmart 850 digital camera  


 The correct answer is A.  


 


 23.What is a logical cross-selling option for the HP Photosmart 7350 printer? (new hp: photosmart printers)  


 A. hp photosmart 130  


 B. hp photosmart 812 camera  


 C. hp greeting card papers  


 D. all of the above  


 The correct answer is B.  


 


 24.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 25.Which HP Scanjet feature helps your customers scan a stack of photos in minutes? (hp scanjet scanners)  


 A. automatic photo feeder  


 B. automatic document feeder  


 C. hp photo & imaging software  


 D. transparency materials adapter  


 The correct answer is A.  


 


 26.The HP Fax 1220 can copy a range of sizes. (hp faxes)  


 A. true  


 B. false  


 The correct answer is A.  


 


 27.Compaq Presario notebook PCs come standard with ___ MB to ___ MB DDR SDRAM and ___ be expanded to accommodate more. (Compaq Presario notebooks)  


 A. 128, 256, can  


 B. 128, 256, cannot  


 C. 256, 512, can  


 D. 256, 512, cannot  


 The correct answer is C.  


 


 28.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 29.What is the best way to familiarize yourself with a product line and learn the step-up order of the products? (new hp: hp digital cameras)  


 A. library research  


 B. talk to other RSRs  


 C. take an HPinfolab course  


 D. online tech support  


 The correct answer is C.  


 


 30.Customers interested in using a floppy diskette drive should look at which Compaq Presario notebook PC(s)? (Compaq Presario notebooks)  


 A. none, because no models carry that option  


 B. Compaq Presario 915US notebook PC  


 C. Compaq Presario 1500US series notebook PCs  


 D. Compaq Presario 900US series notebook PCs  


 The correct answer is C. 





1.What’s the best way to show your customers how to outfit their printers? (hp office printers)  


 A. study the course and memorize the information  


 B. ask the eight magic questions  


 C. refer to the data sheets you’ve downloaded from HPinfolab  


 D. refer your customers to hp.com  


 The correct answer is C.  


 


 2.Why might you show the HP Business Inkjet 2280tn to customers who are interested in the HP Business Inkjet 2230? (hp office printers)  


 A. They would like greater paper-tray capacity, networking and PCL /PostScript emulation.  


 B. They would like greater monthly duty cycle and greater print speeds.  


 C. They would like greater paper-tray capacity, networking and greater monthly duty cycle.  


 D. They would like greater monthly duty cycle and printing on 13” x 19” media.  


 The correct answer is A.  


 


 3.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C.  


 


 4.For unparalleled fade resistance and exceptional photo quality, use an HP Photosmart printer, HP 58 inkjet print cartridges and: (HP monthly focus: January)  


 A. hp greeting card paper  


 B. hp bright white inkjet paper  


 C. hp 56 black inkjet print cartridges  


 D. hp premium plus photo paper  


 The correct answer is D.  


 


 5.The HP Deskjet 6122 offers: (new hp: deskjet printers)  


 A. leading performance in both speed and print quality for personal business printing  


 B. outstanding networking value for home and small office  


 C. a mobile office solution for high-performance printing anytime, anywhere  


 D. brilliant photo-quality printing plus self-expression with design-your-own printer cover  


 The correct answer is A.  


 


 6.How many pages can the HP Fax 1020 hold in memory? (hp faxes)  


 A. 25  


 B. 50  


 C. 65  


 D. 90  


 The correct answer is C.  


 


 7.HP Deskjet printers are the ultimate combination of quality, speed and …? (new hp: deskjet printers)  


 A. connectivity  


 B. ease of use  


 C. ease of connectivity  


 D. style  


 The correct answer is B.  


 


 8.Which feature of select HP Photosmart printers allows the user to preview photos using the front-panel buttons? (new hp: photosmart printers)  


 A. advanced hp photoret IV color layering technology  


 B. ink-reserve printing mode  


 C. advanced color LCD  


 D. digital memory card slots  


 The correct answer is C.  


 


 9.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 10.Which notebook accessory would you suggest to customers wanting to edit and produce videos on DVD? (HP Pavilion notebook PCs)  


 A. 128MB, or 256MB PC-133 SDRAM  


 B. hp scanjet 5500c scanner  


 C. floppy disk drive  


 D. hp dvd writer dvd200e  


 The correct answer is D.  


 


 11.If a customer asks why they shouldn’t buy a cheaper brand than the HP Pavilion PC, tell them: ( hp pavilion pcs)  


 A. All PCs are basically the same; customers should buy whichever PC they want as long as they choose HP peripherals.  


 B. HP's PCs are the least expensive.  


 C. HP offers a one-year warranty, expansion slots and ports so the PC can grow with the customer’s needs, and useful, preloaded software .  


 The correct answer is C.  


 


 12.What prize will you be eligible to win by completing all five new HP classes by December 2002? (new hp: photosmart printers)  


 A. an hp all-in-one  


 B. a Harley Davidson motorcycle  


 C. 20,000 HPinfopoints  


 D. an hp scanjet scanner  


 The correct answer is B.  


 


 13.Which Compaq iPAQ Pocket PC has a 206 MHz Intel® Strong ARM SA-1110 processor and a reflective display? (Compaq iPAQ Pocket PCs)  


 A. compaq iPAQ Pocket PC 3835  


 B. compaq iPAQ Pocket PC 3955  


 C. compaq iPAQ Pocket PC 3975  


 D. none of the above  


 The correct answer is A.  


 


 14.Name some advantages wireless networking has over Ethernet: (hp-Compaq home networking)  


 A. convenience and mobility  


 B. higher speed and reliability  


 C. industry-standard IEEE 1394 connectivity  


 D. easy phoneline connectivity  


 The correct answer is A.  


 


 15.What industry segment is HP resetting with its innovative product launches? (new hp)  


 A. network servers  


 B. digital imaging  


 C. business workstations  


 D. all of the above  


 The correct answer is B.  


 


 16.True or false? Compaq Presario notebook PCs do not come with IEEE 1394 connectivity. (Compaq Presario notebooks)  


 A. True. You should recommend Compaq Presario desktop PCs for IEEE 1394 connectivity.  


 B. False. Compaq Presario 1500US series notebook PCs do come with IEEE 1394 connectivity.  


 The correct answer is B.  


 


 17.Which of the following has all-in-one printing, faxing, copying and scanning capabilities? (hp office printers)  


 A. hp LaserJet 3330  


 B. hp LaserJet 1200n  


 C. hp LaserJet 5100dtn  


 D. hp LaserJet 8150  


 The correct answer is A.  


 


 18.Which Compaq iPAQ Pocket PC has a 400 MHz Intel® Xscale processor and 32MB ROM? (Compaq iPAQ Pocket PCs)  


 A. compaq iPAQ Pocket PC 3835  


 B. compaq iPAQ Pocket PC 3955  


 C. compaq iPAQ Pocket PC 3975  


 D. none of the above  


 The correct answer is B.  


 


 19.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 20.Which HP copiers are printers as well? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. a & b  


 E. a & c  


 The correct answer is E.  


 


 21.Your customer says she’s looking at the HP Color LaserJet 5500 and the HP LaserJet 5100. Based on this information, what would be a reasonable conclusion? (hp office printers)  


 A. Price is more important to this customer than to others.  


 B. This customer is looking specifically for 4800 optimized dpi color.  


 C. This customer is looking specifically for HP’s new in-line technology found in both these series.  


 D. This customer likely wants 11” x 17” printing, but hasn’t decided on color or monochrome.  


 The correct answer is D.  


 


 22.This HP technology uses six inks and small drops for higher resolution: (HP monthly focus: January)  


 A. hp paper technology  


 B. hp fade-resistance technology  


 C. hp photoret IV technology  


 D. hp small-drop technology  


 The correct answer is C.  


 


 23.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 24.Which of the following is a color inkjet printer designed for work groups? (hp office printers)  


 A. hp business inkjet 2280  


 B. hp deskjet 995c  


 C. hp business inkjet 2600  


 D. none of the above  


 The correct answer is C.  


 


 25.This add-on recharges batteries, unloads photos from a digital camera to a PC and enables the user to view photos on a TV screen using an A/V cable. (HP monthly focus: January)  


 A. hp AC adapter  


 B. hp photosmart 8881 digital camera dock  


 C. USB cable  


 D. hp photosmart 130 printer  


 The correct answer is B.  


 


 26.What is the most important question to ask your customers when selling HP home printers? (hp home printers)  


 A. Do you want to print in color or black and white?  


 B. How many people will use the printer?  


 C. What do you want to do with your printer?  


 D. none of the above  


 The correct answer is C.  


 


 27.What is the key benefit of an XGA-TFT screen? (HP Pavilion notebook PCs)  


 A. higher contrast for improved image quality  


 B. increased array of colors for brighter, richer images  


 C. faster response time reduces eye strain  


 D. all of the above  


 The correct answer is D.  


 


 28.Which model initial specifies an HP printer with added memory to handle complex graphics? (hp office printers)  


 A. c  


 B. m  


 C. g  


 D. a  


 The correct answer is C.  


 


 29.Which of the following add-ons provides studio-quality prints on the go? (HP monthly focus: January)  


 A. hp photosmart 130 printer  


 B. hp premium plus photo paper  


 C. hp 56 black inkjet print cartridges  


 D. hp photosmart 8881 digital camera dock  


 The correct answer is A.  


 


 30.The HP Fax 1020 can broadcast up to: (hp faxes)  


 A. 20 locations  


 B. 30 locations  


 C. 40 locations  


 D. 50 locations  


 The correct answer is B. 





 1.What is the average number of pages per month that an HP Fax 1220 can print? (hp faxes)  


 A. 500  


 B. 1000  


 C. 5000  


 D. 8000  


 The correct answer is C.  


 


 2.Which HP Fax has a telephone handset, speaker phone, caller ID and an integrated answering machine? (hp faxes)  


 A. hp fax 1020  


 B. hp fax 1220  


 C. all of the above  


 D. none of the above  


 The correct answer is A.  


 


 3.Which statement accurately describes the wireless technologies available on HP business printers? (hp office printers)  


 A. USB, infrared and HP wp100 wireless print servers all have ranges of less than ten meters within a 30-degree angle.  


 B. Infrared's range is one meter within a 30-degree angle; Bluetooth's is ten meters within 360 degrees; HP wp100 wireless print servers can connect at up to 100 meters.  


 C. Bluetooth cannot transmit data through walls, whereas infrared can, even better than HP wp100 wireless print servers.  


 D. Infrared, Bluetooth, and HP wp100 wireless print servers are all standard on every HP business printer.  


 The correct answer is B.  


 


 4.Why would you recommend the extra HP 58 photo cartridge to an HP PSC 2110 or 2210 customer? (hp all-in-ones)  


 A. for up to 4800 optimized dpi color  


 B. for up to 65 year fade resistance on improved hp premium plus photo paper  


 C. for prints with vibrant colors and natural skin tones  


 D. all of the above  


 E. B & C  


 The correct answer is E.  


 


 5.Which of the following is true? (HP monthly focus: January)  


 A. hp photo prints resist fading twice as long as traditionally processed prints  


 B. hp photo prints never fade  


 C. once hp’s photo prints begin to fade, the colors fade evenly  


 D. all of the above  


 E. a & c only  


 The correct answer is E.  


 


 6.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 7.Which HP Photosmart digital camera features 56x total zoom, an electronic viewfinder and manual controls? (hp digital cameras)  


 A. hp photosmart 320  


 B. hp photosmart 620  


 C. hp photosmart 812  


 D. hp photosmart 850  


 The correct answer is D.  


 


 8.When would you recommend an iPAQ 10/100 Fast Ethernet USB adapter? (hp-Compaq home networking)  


 A. when the customer has an open slot in their notebook PC  


 B. when the customer wants a desktop PC to connect directly with a wireless notebook PC  


 C. when the customer wants the fastest connectivity and has an open slot in their PC  


 D. when the customer wants the fastest connectivity but has no open slots in their PC  


 The correct answer is D.  


 


 9.What benefit does IEEE 1394 offer customers? (HP Pavilion notebook PCs)  


 A. wireless connectivity  


 B. allows them to burn a CD  


 C. lets them watch DVDs  


 D. robust connectivity for digital peripherals  


 The correct answer is D.  


 


 10.Your customer asks “My computer has memory, why does my printer need it too?” You say: (hp printer memory)  


 A. adequate printer memory allows the PC to return to other applications quickly  


 B. efficient use of increased printer RAM eliminates the need for more RAM in the PC  


 C. PCs tend to bog down while trying to print complex jobs  


 D. all the above  


 The correct answer is D.  


 


 11.The HP LaserJet 1000: (hp office printers)  


 A. includes a parallel cable in the box  


 B. includes a USB cable in the box  


 C. connects with a serial cable-sold separately  


 D. connects with a USB cable-sold separately  


 The correct answer is B.  


 


 12.Using the card reader on the front of an HP all-in-one, customers can: (hp all-in-ones)  


 A. print proof sheets and photos from the front panel  


 B. scan postcards to send to their friends  


 C. print and copy documents onto card stock paper  


 D. upload images to a PC  


 E. A and C  


 F. A and D  


 The correct answer is F.  


 


 13.What preloaded software will enable the customer to create and share multimedia slide shows? ( hp pavilion pcs)  


 A. Microsoft® Works 6.0  


 B. Adobe® Acrobat® Reader 5.0  


 C. Microsoft® Outlook Express 6.0  


 D. Wild Tangent Game Channel  


 E. hp memories disc creator  


 The correct answer is E.  


 


 14.What is the primary difference between the HP Deskjet 3420 and the 3425? (hp home printers)  


 A. faster print speeds in the hp deskjet 3425  


 B. cover design kit included with the hp deskjet 3425  


 C. hp 58 photo print cartridge included with the hp deskjet 3425  


 D. all of the above  


 The correct answer is B.  


 


 15.What optical drive is included with the HP Media Center PC 873n? (hp media center pc)  


 A. a 20x DVD-ROM  


 B. actually two drives, a 20x DVD-ROM and a CD-RW  


 C. actually two drives, the hp dvd writer dvd200i and a 48x CD-ROM  


 D. a 24x CD-ROM  


 The correct answer is C.  


 


 16.Your customer prefers Intel processors but doesn’t want to pay for a larger display. Which Compaq Presario(s) would you recommend? (Compaq Presario notebooks)  


 A. Compaq Presario 1516US notebook PC  


 B. Compaq Presario 916US and 920US notebook PCs  


 C. Compaq Presario 1520US and 1525US notebook PCs  


 D. Compaq Presario 1530US notebook PC  


 The correct answer is A.  


 


 17.Why would you recommend an HP Photosmart 850 digital camera as a step-up from the HP Photosmart 812 digital camera? (new hp: hp digital cameras)  


 A. direct-print capability  


 B. more zoom capability  


 C. higher resolution  


 D. more storage  


 The correct answer is B.  


 


 18.Which HP Scanjet scanner model includes a 50-page automatic document feeder? (hp scanjet scanners)  


 A. hp scanjet 5500c  


 B. hp scanjet 7450c  


 C. hp scanjet 7400c  


 D. hp scanjet 3570c  


 The correct answer is B.  


 


 19.Why recommend a Compaq Presario 8000Z Internet desktop PC instead of a Compaq Presario 8000T Internet desktop PC? (Compaq Presario desktop PCs)  


 A. configurability  


 B. preloaded Microsoft Windows® software  


 C. ease-of-use  


 D. AMD Athlon™ XP processor  


 The correct answer is D.  


 


 20.Which HP Photosmart digital camera feature automatically downloads and e-mails photos when you connect the camera to your PC? (new hp: hp digital cameras)  


 A. hp instant share  


 B. direct-print capability  


 C. hp memories disc creator  


 D. none of the above  


 The correct answer is A.  


 


 21.The HP Fax 1020 can broadcast up to: (hp faxes)  


 A. 20 locations  


 B. 30 locations  


 C. 40 locations  


 D. 50 locations  


 The correct answer is B.  


 


 22.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 23.What color resolution is provided by the HP Deskjet 3420? (hp home printers)  


 A. up to 1200 x 1200 dpi color on premium photo papers; hp photoret II  


 B. up to 2400 x 1200 dpi color on premium photo papers; hp photoret IV  


 C. up to 2400 x 1200 dpi color on premium photo papers; hp photoret III  


 D. up to 4800 x 1200 dpi color on premium photo papers; hp photoret IV  


 The correct answer is C.  


 


 24.Which Compaq iPAQ Pocket PC has a 206 MHz Intel® Strong ARM SA-1110 processor and a reflective display? (Compaq iPAQ Pocket PCs)  


 A. compaq iPAQ Pocket PC 3835  


 B. compaq iPAQ Pocket PC 3955  


 C. compaq iPAQ Pocket PC 3975  


 D. none of the above  


 The correct answer is A.  


 


 25.The HP PSC 2210 offers which of these features? (hp all-in-ones)  


 A. 4 memory card slots  


 B. flatbed faxing  


 C. improved hp photo proof sheet  


 D. all of the above  


 E. A & C  


 The correct answer is D.  


 


 26.When would you recommend an HP Deskjet 6127 instead of a 6122? (hp office printers)  


 A. when a customer wants automatic two-sided printing and more paper-tray capacity  


 B. when a customer wants Ethernet networking to link with more than one PC  


 C. when a customer wants to color scan and copy  


 D. when a customer wants portability for work on the road  


 The correct answer is B.  


 


 27.A customer who works in a text document-heavy office, such as legal or insurance, would likely be best suited to which HP copier model? (hp copiers)  


 A. hp color Copier 310  


 B. hp Color Copier 610  


 C. hp LaserJet 3310  


 D. any of the above  


 The correct answer is C.  


 


 28.When would you recommend a Compaq Presario 1525US series notebook PC over a 1520US? (Compaq Presario notebooks)  


 A. when the customer wants a higher resolution screen and more hdd capacity  


 B. when the customer wants more RAM and more hdd capacity  


 C. when the customer wants greater video memory for smoother graphics  


 D. when the customer wants IEEE1394 and USB 2.0 connectivity  


 The correct answer is A.  


 


 29.What are some accessories you should recommend to add to your customer’s Compaq Presario notebook PC purchase? (Compaq Presario notebooks)  


 A. hp deskjet 3820 printer and hp premium plus photo paper  


 B. SDRAM memory module and ultra high-capacity Li-ION battery  


 C. AC adapter and Compaq iPAQ networking products  


 D. all of the above  


 E. b & c  


 The correct answer is E.  


 


 30.Which is/are true about the second-generation toner used in the HP Color LaserJet 4600 printer? (hp office printers)  


 A. It will not work on HP Color LaserJet transparencies.  


 B. Its spherical and chemically grown with improved pigments and gloss properties.  


 C. It provides more accurate and consistent color print quality, plus a wider color gamut.  


 D. b & c  


 The correct answer is D. 





1.What are the different ways to deliver digital imaging from a digital camera to an HP PSC 950 all-in-one? (new hp)  


 A. infrared connectivity and photo card slot  


 B. USB and infrared connectivity  


 C. USB and photo card slot  


 D. USB only  


 The correct answer is C.  


 


 2.What button(s) do you press on the remote control to launch the Media Center interface? (hp media center pc)  


 A. play button  


 B. green windows start button  


 C. play slideshow button  


 D. guide button  


 E. all of the above  


 The correct answer is B.  


 


 3.What processor does the HP Media Center PC 873n use? (hp media center pc)  


 A. AMD® Athlon™ XP processor 1800+ (1.53GHz)  


 B. Intel® Pentium® 4 processor 2.26GHz  


 C. Intel® Pentium® 4 processor 2.53GHz  


 D. Intel® Pentium® 4 processor 3.03GHz  


 The correct answer is C.  


 


 4.The HP PSC 2210 prints and copies at up to what speed(s)? (hp all-in-ones)  


 A. 17 ppm black, 12 ppm color  


 B. prints at 16 ppm black, 12 ppm color; copies at 14 ppm black, 10 ppm color  


 C. prints at 14 ppm black, 10 ppm color; copies at 13 ppm black, 10 ppm color  


 D. 14 ppm black and color  


 The correct answer is A.  


 


 5.How much memory comes with the HP Pavilion 503n? ( hp pavilion pcs)  


 A. 512 MB DDR SDRAM  


 B. 128 MB SDRAM  


 C. 256 MB DDR SDRAM  


 D. 512 MB SDRAM  


 E. 256 MB SDRAM  


 The correct answer is B.  


 


 6.What optical drive is included with the HP Media Center PC 873n? (hp media center pc)  


 A. a 20x DVD-ROM  


 B. actually two drives, a 20x DVD-ROM and a CD-RW  


 C. actually two drives, the hp dvd writer dvd200i and a 48x CD-ROM  


 D. a 24x CD-ROM  


 The correct answer is C.  


 


 7.What is the key benefit of an XGA-TFT screen? (HP Pavilion notebook PCs)  


 A. higher contrast for improved image quality  


 B. increased array of colors for brighter, richer images  


 C. faster response time reduces eye strain  


 D. all of the above  


 The correct answer is D.  


 


 8.What is the key sell-up benefit of the HP Pavilion ze5155 notebook PC? (HP Pavilion notebook PCs)  


 A. larger viewing area  


 B. lighter weight  


 C. digital peripheral connectivity and preloaded video-editing software  


 D. more hard-drive storage  


 The correct answer is C.  


 


 9.Which HP software allows a user to create personalized digital photo slide shows to view on a PC or TV with DVD player? (HP Pavilion notebook PCs)  


 A. ArcSoft® PhotoStudio®  


 B. hp memories disc creator  


 C. hp digital imaging software  


 D. both b & c  


 The correct answer is B.  


 


 10.Which feature of select HP Photosmart printers allows the user to preview photos using the front-panel buttons? (new hp: photosmart printers)  


 A. advanced hp photoret IV color layering technology  


 B. ink-reserve printing mode  


 C. advanced color LCD  


 D. digital memory card slots  


 The correct answer is C.  


 


 11.What’s the range of the remote sensor? (hp media center pc)  


 A. It accepts signals from the remote control at a 45-degree angle and up to 26 feet.  


 B. It accepts signals from the remote control at a 90-degree angle and up to 50 feet.  


 C. It accepts signals from the remote control at a 30-degree angle and up to 50 feet.  


 D. It accepts signals from the remote control at a 30-degree angle and up to 26 feet.  


 The correct answer is A.  


 


 12.Why recommend an HP Pavilion 523n as a step-up from the 513n? ( hp pavilion pcs)  


 A. to burn DVDs  


 B. for more hard drive storage  


 C. for twice the memory  


 D. for IEEE 1394 connectivity  


 E. all of the above  


 F. b & c  


 The correct answer is F.  


 


 13.How many pages can the HP Fax 1020 hold in memory? (hp faxes)  


 A. 25  


 B. 50  


 C. 65  


 D. 90  


 The correct answer is C.  


 


 14.What is one feature that differentiates HP Photosmart digital cameras from the competition? (new hp: hp digital cameras)  


 A. price  


 B. compact design  


 C. instant share technology  


 D. optical zoom on every model  


 The correct answer is C.  


 


 15.Why should a customer consider that extra photo print cartridge? (hp home printers)  


 A. so they can use the 4x6-inch photo tray  


 B. if they have an hp deskjet 5550 and want grain-free prints that resist fading for up to 65 years  


 C. if they have an hp deskjet 3820 and want grain-free prints that resist fading for up to 65 years  


 D. if they have an hp deskjet 3420 and want grain-free prints that resist fading for up to 65 years  


 The correct answer is B.  


 


 16.The HP Deskjet 6122 printer features: (hp office printers)  


 A. automatic two-sided printing  


 B. automatic paper-type sensor  


 C. copy, fax and scan capabilities  


 D. a & b  


 The correct answer is D.  


 


 17.Identify the all-around performance features found in select HP all-in-ones: (new HP: all-in-ones)  


 A. hp colorsmart IV technology  


 B. Secure Digital photo software  


 C. fast printing, copying, scanning and faxing  


 D. A and B  


 E. all of the above  


 The correct answer is C.  


 


 18.What are the correct CD write, rewrite and read speeds of the hp dvd200e drive? (hp dvd writers)  


 a. up to 12x/10x/32x  


 b. up to 12x/16x/32x  


 c. up to 12x/10x/24x  


 d. up tp 12x/8x/32x  


 The correct answer is a.  


 


 19.What are the correct DVD write, rewrite and read speeds of the hp dvd200e drive? (hp dvd writers)  


 a. up to 4x/2.4/8x  


 b. up to 2.4/2.4x/10x  


 c. up to 2.4x/2.4x/8x  


 d. up to 2.4x/4x/8x  


 The correct answer is c.  


 


 20.Compaq Presario notebook PCs come standard with ___ MB to ___ MB DDR SDRAM and ___ be expanded to accommodate more. (Compaq Presario notebooks)  


 A. 128, 256, can  


 B. 128, 256, cannot  


 C. 256, 512, can  


 D. 256, 512, cannot  


 The correct answer is C.  


 


 21.Cross-selling usually occurs ______ a sale. (new hp: photosmart printers)  


 A. after  


 B. during  


 C. before  


 The correct answer is A.  


 


 22.What is the S video-TV-out jack for? (Compaq Presario notebooks)  


 A. connects a television  


 B. connects a VCR  


 C. connects a camcorder  


 D. all of the above  


 E. none of the above  


 The correct answer is D.  


 


 23.The HP Officejet d155 offers HP Photoret IV printing technology. (hp all-in-ones)  


 A. true  


 B. false  


 The correct answer is B.  


 


 24.Which statement accurately describes the wireless technologies available on HP business printers? (hp office printers)  


 A. USB, infrared and HP wp100 wireless print servers all have ranges of less than ten meters within a 30-degree angle.  


 B. Infrared's range is one meter within a 30-degree angle; Bluetooth's is ten meters within 360 degrees; HP wp100 wireless print servers can connect at up to 100 meters.  


 C. Bluetooth cannot transmit data through walls, whereas infrared can, even better than HP wp100 wireless print servers.  


 D. Infrared, Bluetooth, and HP wp100 wireless print servers are all standard on every HP business printer.  


 The correct answer is B.  


 


 25.What color resolution is provided by the HP Deskjet 3420? (hp home printers)  


 A. up to 1200 x 1200 dpi color on premium photo papers; hp photoret II  


 B. up to 2400 x 1200 dpi color on premium photo papers; hp photoret IV  


 C. up to 2400 x 1200 dpi color on premium photo papers; hp photoret III  


 D. up to 4800 x 1200 dpi color on premium photo papers; hp photoret IV  


 The correct answer is C.  


 


 26.Why would you recommend the extra HP 58 photo cartridge to an HP PSC 2110 or 2210 customer? (hp all-in-ones)  


 A. for up to 4800 optimized dpi color  


 B. for up to 65 year fade resistance on improved hp premium plus photo paper  


 C. for prints with vibrant colors and natural skin tones  


 D. all of the above  


 E. B & C  


 The correct answer is E.  


 


 27.Which offer(s) automatic two-sided printing, standard? (new HP: all-in-ones)  


 A. hp officejet d135  


 B. hp officejet d145  


 C. hp psc 2110  


 D. hp officejet g85  


 E. all of the above  


 The correct answer is B.  


 


 28.What’s true about the HP Media Center PC 873n’s memory card reader? (hp media center pc)  


 A. It accepts up to five kinds of memory cards.  


 B. It accepts up to six kinds of memory cards.  


 C. It accepts up to seven kinds of memory cards.  


 D. It accepts up to four kinds of memory cards.  


 The correct answer is B.  


 


 29.Which technology is best for scanning 3D objects? (hp scanjet scanners)  


 A. CIS  


 B. CCD  


 C. CMOS  


 D. a & b  


 The correct answer is B.  


 


 30.When trying to find the best printer for a business customer, the first question you need to ask is: (hp office printers)  


 A. Do you want to print in color?  


 B. Do you know how many people will be using the printer?  


 C. Do you have a particular printer in mind?  


 D. Do you know how much you want to spend?  


 The correct answer is B. 





 1.How do the automatic paper-type and width sensors save users time and money? (hp office printers)  


 A. by automatically expelling paper that is the wrong size or type before printing  


 B. by automatically adjusting mistaken paper-type settings and by informing user when paper smaller than 11" x 17" is inserted, if the 11" x 17" setting had been selected  


 C. by automatically tracking the user's printing patterns and predicting the settings most often needed  


 D. by automatically alerting the user when non-hp paper of the wrong size is in the printer  


 The correct answer is B.  


 


 2.HP all-in-ones can scan as fast as 1.9 milliseconds per scan line, meaning: (hp all-in-ones)  


 A. half-page, full-color pre-scans in 5 sec. and full-page, full-color scans in 10 sec.  


 B. half-page, full-color pre-scans in 7 sec. and full-page, full-color scans in 21 sec.  


 C. full-page, full-color pre-scans in 7 sec. and full-page, full-color scans in 24 sec.  


 D. full-page, full-color pre-scans in 5 sec. and full-page, full-color scans in 20 sec.  


 The correct answer is C.  


 


 3.A photo printed from an HP Deskjet 5550 printer on improved HP Premium Plus photo paper can resist fading up to: (new hp: deskjet printers)  


 A. 5 years  


 B. 6 years  


 C. 65 years  


 D. 105 years  


 The correct answer is C.  


 


 4.What is a key benefit of a Mobile Intel® Pentium® 4 processor - M? (HP Pavilion notebook PCs)  


 A. better screen quality  


 B. extends battery life through low-power technology  


 C. provides more file storage  


 D. costs less than other processors  


 The correct answer is B.  


 


 5.The only HP digital cameras that have docking capability are the HP Photosmart 720 and the HP Photosmart 812. (hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 6.True or False? You can record live TV with the push of a button on the remote control. (hp media center pc)  


 A. true  


 B. false  


 The correct answer is A.  


 


 7.Which of these is NOT a key advantage of an Ethernet network? (hp home networking)  


 A. it allows maximum freedom of mobility  


 B. it is the most expandable and adaptable  


 C. it is the most widely accepted standard  


 D. it is the most secure  


 The correct answer is A.  


 


 8.Why recommend an HP Photosmart 850 digital camera as a step-up from the HP Photosmart 812? (hp digital cameras)  


 A. for direct printing capability  


 B. higher resolution  


 C. more zoom capability  


 D. all of the above  


 The correct answer is C.  


 


 9.Customers who want an all-in-one for home projects and ease of use with digital cameras would most likely enjoy the ____. (new HP: all-in-ones)  


 A. hp officejet g85  


 B. hp officejet d135  


 C. hp psc 2110  


 D. hp psc 2210  


 The correct answer is D.  


 


 10.Which new HP Scanjet scanner model includes a built-in transparency materials adapter? (hp scanjet scanners)  


 A. hp scanjet 2300c  


 B. hp scanjet 3500c  


 C. hp scanjet 3570c  


 D. hp scanjet 7400c  


 The correct answer is C.  


 


 11.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 12.What preloaded software will enable the customer to create and share multimedia slide shows? ( hp pavilion pcs)  


 A. Microsoft® Works 6.0  


 B. Adobe® Acrobat® Reader 5.0  


 C. Microsoft® Outlook Express 6.0  


 D. Wild Tangent Game Channel  


 E. hp memories disc creator  


 The correct answer is E.  


 


 13.A customer needs a work team printer to print color images on 11" x 17" paper. The best printer for this customer is: (hp office printers)  


 A. hp business inkjet 2280  


 B. hp color inkjet cp1700  


 C. hp color inkjet cp1160  


 D. hp business inkjet 2280tn  


 The correct answer is B.  


 


 14.What processor does the HP Media Center PC 873n use? (hp media center pc)  


 A. AMD® Athlon™ XP processor 1800+ (1.53GHz)  


 B. Intel® Pentium® 4 processor 2.26GHz  


 C. Intel® Pentium® 4 processor 2.53GHz  


 D. Intel® Pentium® 4 processor 3.03GHz  


 The correct answer is C.  


 


 15.What optical drive is included with the HP Media Center PC 873n? (hp media center pc)  


 A. a 20x DVD-ROM  


 B. actually two drives, a 20x DVD-ROM and a CD-RW  


 C. actually two drives, the hp dvd writer dvd200i and a 48x CD-ROM  


 D. a 24x CD-ROM  


 The correct answer is C.  


 


 16.The HP Color Inkjet Printer cp1160 offers: (hp office printers)  


 A. auto two-sided printing, auto media sensing and print cancel button  


 B. more efficient printing at faster color print speeds  


 C. up to 11 ppm black, 9 ppm color  


 D. a & b  


 The correct answer is D.  


 


 17.When trying to find the best printer for a business customer, the first question you need to ask is: (hp office printers)  


 A. Do you want to print in color?  


 B. Do you know how many people will be using the printer?  


 C. Do you have a particular printer in mind?  


 D. Do you know how much you want to spend?  


 The correct answer is B.  


 


 18.Which printer might represent a good cross-sell opportunity for a Compaq Presario notebook PC customer concerned most with mobility? (Compaq Presario notebooks)  


 A. hp deskjet 5550 printer  


 B. hp color LaserJet 4600 printer  


 C. hp deskjet 450 printer  


 D. hp deskjet 6122 printer  


 The correct answer is C.  


 


 19.All new HP digital cameras feature HP Instant Share and direct print capability, but only the HP Photosmart 720 digital camera has manual controls. (hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 20.Which model is a monochrome laser printer offering copying, color scanning and digital sending: (hp office printers)  


 A. hp LaserJet 5100n  


 B. hp LaserJet 1200n  


 C. hp LaserJet 4101mfp  


 D. hp LaserJet 9000hns  


 The correct answer is C.  


 


 21.What color resolution is provided by the HP Deskjet 3820? (hp home printers)  


 A. up to 2400 x 1200 dpi color on premium photo papers; hp photoret III  


 B. up to 2400 x 2400 dpi color on premium photo papers; hp photoret IV  


 C. up to 4800 optimized dpi color on premium photo papers; hp photoret III  


 D. up to 4800 optimized dpi color on premium photo papers; hp photoret IV  


 The correct answer is C.  


 


 22.Why might customers be interested in the HP 5100 LaserJet printer series? (hp office printers)  


 A. for copying, scanning, faxing and digital sending  


 B. for high-volume, business-quality, full-bleed 11" x 17" printing  


 C. for color laser printing that approaches monochrome print speeds  


 D. for personal laser printing with an industry-leading low cost of ownership  


 The correct answer is B.  


 


 23.Which HP Scanjet scanner model has a legal-size scanning bed? (hp scanjet scanners)  


 A. hp scanjet 5500  


 B. hp scanjet 3570c  


 C. hp scanjet 7400c  


 D. hp scanjet 3500c  


 The correct answer is C.  


 


 24.A customer who is concerned with the security would likely choose which network type? (hp home networking)  


 A. hp wireless home networking  


 B. hp Ethernet home networking  


 The correct answer is B.  


 


 25.Which model initial specifies a network-ready HP printer with a built-in HP Jetdirect print server? (hp office printers)  


 A. j  


 B. p  


 C. d  


 D. n  


 The correct answer is D.  


 


 26.Which HP copier prints 1200 x 1200 dpi photo-quality color copies? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. none of the above  


 The correct answer is B.  


 


 27.The HP Color Copier 310 has a 25-page Automatic Document Feeder. (hp copiers)  


 A. true  


 B. false-it has a 50-page ADF  


 C. false-it does not have an ADF  


 The correct answer is C.  


 


 28.What do you suggest for the customer who wants to print documents while on the road? (HP Pavilion notebook PCs)  


 A. an hp mobile deskjet 450 printer  


 B. point out the Integrated LAN 10/100 Ethernet on many hp pavilion notebook models  


 C. suggest using hp papers for maximum print quality  


 D. all of the above  


 The correct answer is D.  


 


 29.Why do printers require memory? (hp printer memory)  


 A. the printer processes the print job in printer memory, adequate printer memory lets the PC return to applications quicker  


 B. printers actually don’t require a lot of memory  


 C. because PC’s have memory  


 D. none of the above  


 The correct answer is A.  


 


 30.Why might a customer step up from a Compaq Presario 900US series notebook PC to a 1500US series? (Compaq Presario notebooks)  


 A. for AMD processing  


 B. for Intel processing  


 C. for IEEE 1394 connectivity  


 D. b & c  


 E. a, b & c  


 The correct answer is D. 





1.Which optional cartridge enables 1200-dpi, pigment-based black text printing in the HP Photosmart 7150? (hp home printers)  


 A. hp 58 photo print cartridge  


 B. hp 57 black print cartridge  


 C. hp 56 black print cartridge  


 D. hp 58 black print cartridge  


 The correct answer is C.  


 


 2.What’s the best way to show your customers how to outfit their printers? (hp office printers)  


 A. study the course and memorize the information  


 B. ask the eight magic questions  


 C. refer to the data sheets you’ve downloaded from HPinfolab  


 D. refer your customers to hp.com  


 The correct answer is C.  


 


 3.What is the key sell-up benefit of the HP Pavilion ze5155 notebook PC? (HP Pavilion notebook PCs)  


 A. larger viewing area  


 B. lighter weight  


 C. digital peripheral connectivity and preloaded video-editing software  


 D. more hard-drive storage  


 The correct answer is C.  


 


 4.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 5.A customer thinking of purchasing an HP color copier might be interested to learn more about HP all-in-ones as a sell-up option. (hp copiers)  


 A. true  


 B. false  


 The correct answer is A.  


 


 6.What can the user do from the My TV screen? (hp media center pc)  


 A. watch, record and play back TV programs  


 B. pause and rewind live TV programs, plus skip commercials  


 C. browse their personal video collection through a thumbnail view  


 D. browse and search Entertainment Program Guide (EPG)  


 E. all of the above  


 F. A, B & D  


 The correct answer is F.  


 


 7.Which HP home printer prints up to 17 ppm black, 12 ppm color, includes HP Photoret IV and prints 4x6-inch color prints? (hp home printers)  


 A. hp photosmart 130  


 B. hp photosmart 7350  


 C. hp deskjet 5550  


 D. hp photosmart 7150  


 The correct answer is C.  


 


 8.The HP LaserJet 1000: (hp office printers)  


 A. includes a parallel cable in the box  


 B. includes a USB cable in the box  


 C. connects with a serial cable-sold separately  


 D. connects with a USB cable-sold separately  


 The correct answer is B.  


 


 9.HP LaserJet technology does which of the following: (hp office printers)  


 A. fuses toner onto the paper for water-resistant results  


 B. sprays ink onto the paper for photo-quality results  


 C. prints only in black and white  


 D. fuses ink onto the paper for photo-quality results  


 The correct answer is A.  


 


 10.Which of the following are features of the Bluetooth wireless expansion pack? (Compaq iPAQ Pocket PCs)  


 A. wirelessly communicate with other devices  


 B. double expansion options  


 C. send files to a printer wirelessly  


 D. a & c  


 The correct answer is D.  


 


 11.Three ways to maximize your sales of HP digital imaging products are: (new hp: photosmart printers)  


 A. cross-sell, step up, demonstrate  


 B. cross-sell, demonstrate, qualify  


 C. step up, demonstrate, close  


 D. cross-sell, step up, add on  


 The correct answer is D.  


 


 12.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 13.Which HP printing technology allows sensors within the printer to capture the unique reflective qualities of the paper? (hp home printers)  


 A. print-cancel button  


 B. wireless printing  


 C. hp enhanced color layering technology  


 D. automatic paper-type sensor  


 The correct answer is D.  


 


 14.Which type of screen has the highest contrast and best color saturation? (Compaq iPAQ Pocket PCs)  


 A. reflective display  


 B. transflective display  


 C. contrastive display  


 D. saturative display  


 The correct answer is B.  


 


 15.The HP Deskjet 6122 printer features: (hp office printers)  


 A. automatic two-sided printing  


 B. automatic paper-type sensor  


 C. copy, fax and scan capabilities  


 D. a & b  


 The correct answer is D.  


 


 16.Which of these HP home printers has the fastest print speeds? (hp home printers)  


 A. hp deskjet 5550  


 B. hp photosmart 130  


 C. hp deskjet 3820  


 D. hp photosmart 7150  


 The correct answer is A.  


 


 17.Why recommend a Compaq Presario 8000Z Internet desktop PC instead of a Compaq Presario 8000T Internet desktop PC? (Compaq Presario desktop PCs)  


 A. configurability  


 B. preloaded Microsoft Windows® software  


 C. ease-of-use  


 D. AMD Athlon™ XP processor  


 The correct answer is D.  


 


 18.What is a logical cross-selling option for the HP Photosmart 7350 printer? (new hp: photosmart printers)  


 A. hp photosmart 130  


 B. hp photosmart 812 camera  


 C. hp greeting card papers  


 D. all of the above  


 The correct answer is B.  


 


 19.Why might customers be interested in the HP 5100 LaserJet printer series? (hp office printers)  


 A. for copying, scanning, faxing and digital sending  


 B. for high-volume, business-quality, full-bleed 11" x 17" printing  


 C. for color laser printing that approaches monochrome print speeds  


 D. for personal laser printing with an industry-leading low cost of ownership  


 The correct answer is B.  


 


 20.What is the average number of pages per month that an HP Fax 1220 can print? (hp faxes)  


 A. 500  


 B. 1000  


 C. 5000  


 D. 8000  


 The correct answer is C.  


 


 21.What sell-up feature(s) of the HP Photosmart 230 would you show a customer who’s interested in the HP Photosmart 130? (hp home printers)  


 A. front-mounted IEEE 1394 port  


 B. front-mounted USB port  


 C. 1.8” color LCD for photo previewing  


 D. all of the above  


 The correct answer is C.  


 


 22.What benefit does IEEE 1394 offer customers? (HP Pavilion notebook PCs)  


 A. wireless connectivity  


 B. allows them to burn a CD  


 C. lets them watch DVDs  


 D. robust connectivity for digital peripherals  


 The correct answer is D.  


 


 23.Which products provide increased connection speeds onto the Internet along with heightened security? (hp-Compaq home networking)  


 A. iPAQ Connection Points  


 B. iPAQ 11 Mbps wireless USB adapter  


 C. iPAQ 11 Mbps wireless PC card  


 D. all of the above  


 The correct answer is A.  


 


 24.What do you have to do in order to have a chance to win a Harley-Davidson® motorcycle? (new hp)  


 A. sell the most hp digital imaging products in your region by the end of 2002  


 B. complete every hpinfolab course by the end of 2002  


 C. complete all of the new hp courses by the end of 2002  


 D. I don't have to do anything-I'm a registered hpinfolab trainee  


 The correct answer is C.  


 


 25.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 26.Which of the following symptoms is due to a lack of printer memory? (hp printer memory)  


 A. printing partial pages  


 B. long print waits  


 C. PC won’t return to other applications  


 D. all of the above  


 The correct answer is D.  


 


 27.What movie viewing application is included with hp dvd writers? (hp dvd writers)  


 a. hp powerdvd  


 b. ArcSoft ShowBiz  


 c. hp mydvd  


 d. hp recordnow  


 The correct answer is a.  


 


 28.Compaq Presario notebook PCs come standard with ___ MB to ___ MB DDR SDRAM and ___ be expanded to accommodate more. (Compaq Presario notebooks)  


 A. 128, 256, can  


 B. 128, 256, cannot  


 C. 256, 512, can  


 D. 256, 512, cannot  


 The correct answer is C.  


 


 29.What are the two new colors added to create six- and seven-ink technology? (HP monthly focus: January)  


 A. lite blue and lite yellow  


 B. green and white  


 C. lite cyan and lite magenta  


 D. cyan and magenta  


 The correct answer is C.  


 


 30.How many pages can the HP Fax 1020 hold in memory? (hp faxes)  


 A. 25  


 B. 50  


 C. 65  


 D. 90  


 The correct answer is C. 





1.What does live TV/PVR allow an HP Media Center PC 873n customer to do? (hp media center pc)  


 A. use the Entertainment Program Guide (EPG) to browse or search for shows  


 B. watch live TV on the monitor or on the TV screen  


 C. pause and rewind live TV  


 D. record single TV episodes or an entire series  


 E. all of the above  


 The correct answer is E.  


 


 2.What color resolution is provided by the HP Photosmart 7150? (hp home printers)  


 A. up to 2400 x 1200 dpi color on premium photo papers; hp photoret III  


 B. up to 2400 x 2400 dpi color on premium photo papers; hp photoret IV  


 C. up to 4800 optimized dpi color on premium photo papers; hp photoret IV  


 D. up to 4800 optimized dpi color on premium photo papers; hp photoret III  


 The correct answer is C.  


 


 3.Which two new, innovative technologies offer alternate routes to vibrant photo prints? (new hp: deskjet printers)  


 A. ink backup printing and hp photoret III  


 B. hp photoret IV and 4800 optimized dpi color  


 C. auto paper-type sensor and auto color optimizer  


 D. ink backup printing and auto color optimizer  


 The correct answer is B.  


 


 4.Which of these is NOT a key advantage of a wireless network? (hp home networking)  


 A. it is easy to set up and use  


 B. it provides freedom to move anywhere around the house  


 C. it is faster and more reliable  


 D. it does not require extensive infrastructure of wires  


 The correct answer is C.  


 


 5.Which HP home printer can print borderless 4" x 6" photos without a PC? (hp home printers)  


 A. hp deskjet 5550  


 B. hp photosmart 130  


 C. hp photosmart 7150  


 D. b & c  


 The correct answer is D.  


 


 6.Which HP digital imaging product allows the user to organize and store digital photos on a CD? (hp digital cameras)  


 A. hp instant share  


 B. hp memories disc creator  


 C. hp quick print  


 D. hp image editor  


 E. none of the above  


 The correct answer is B.  


 


 7.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 8.Which HP Pavilion notebook PC features a Mobile Intel® Pentium® 4 processor - M 2GHz? (HP Pavilion notebook PCs)  


 A. hp pavilion ze4115 notebook PC  


 B. hp pavilion ze4125 notebook PC  


 C. hp pavilion ze5155 notebook PC  


 D. hp pavilion ze5170 notebook PC  


 The correct answer is D.  


 


 9.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C.  


 


 10.This HP technology uses six inks and small drops for higher resolution: (HP monthly focus: January)  


 A. hp paper technology  


 B. hp fade-resistance technology  


 C. hp photoret IV technology  


 D. hp small-drop technology  


 The correct answer is C.  


 


 11.This add-on recharges batteries, unloads photos from a digital camera to a PC and enables the user to view photos on a TV screen using an A/V cable. (HP monthly focus: January)  


 A. hp AC adapter  


 B. hp photosmart 8881 digital camera dock  


 C. USB cable  


 D. hp photosmart 130 printer  


 The correct answer is B.  


 


 12.True or false? Compaq Presario notebook PCs do not come with IEEE 1394 connectivity. (Compaq Presario notebooks)  


 A. True. You should recommend Compaq Presario desktop PCs for IEEE 1394 connectivity.  


 B. False. Compaq Presario 1500US series notebook PCs do come with IEEE 1394 connectivity.  


 The correct answer is B.  


 


 13.Which statement accurately describes the wireless technologies available on HP business printers? (hp office printers)  


 A. USB, infrared and HP wp100 wireless print servers all have ranges of less than ten meters within a 30-degree angle.  


 B. Infrared's range is one meter within a 30-degree angle; Bluetooth's is ten meters within 360 degrees; HP wp100 wireless print servers can connect at up to 100 meters.  


 C. Bluetooth cannot transmit data through walls, whereas infrared can, even better than HP wp100 wireless print servers.  


 D. Infrared, Bluetooth, and HP wp100 wireless print servers are all standard on every HP business printer.  


 The correct answer is B.  


 


 14.In HP’s new user interface, which of the four main tabs allows the user the option to select borderless printing? (hp home printers)  


 A. features tab  


 B. format tab  


 C. layout tab  


 D. color tab  


 The correct answer is C.  


 


 15.What HP digital camera add-on recharges a camera’s batteries? (hp digital cameras)  


 A. hp instant share  


 B. hp memories disc creator  


 C. hp photosmart 8881 digital camera dock  


 D. A/V and USB cables  


 The correct answer is C.  


 


 16.What benefit does IEEE 1394 offer customers? (HP Pavilion notebook PCs)  


 A. wireless connectivity  


 B. allows them to burn a CD  


 C. lets them watch DVDs  


 D. robust connectivity for digital peripherals  


 The correct answer is D.  


 


 17.Name important features of the new HP PSC 2210 you should point out to customers: (new HP: all-in-ones)  


 A. IEEE and parallel port connections  


 B. memory card readers and improved photo proof sheet  


 C. 4800-optimized dpi color optional and six-ink color printing  


 D. all of the above  


 E. B & C  


 The correct answer is E.  


 


 18.How much storage capacity is on a DVD+RW disc? (hp dvd writers)  


 a. 750GB  


 b. 4.7GB  


 c. 4.7MB  


 d. 750MB  


 The correct answer is b.  


 


 19.If customers ask what differentiates HP Photosmart digital cameras from other brands, you should tell them: (hp digital cameras)  


 A. hp digital cameras are the least expensive  


 B. hp’s are compact in design  


 C. hp photosmart digital cameras feature hp instant share  


 D. hp digital cameras feature CompactFlash card slots  


 The correct answer is C.  


 


 20.What is the best way to familiarize yourself with a product line and learn the step-up order of the products? (new hp: hp digital cameras)  


 A. library research  


 B. talk to other RSRs  


 C. take an HPinfolab course  


 D. online tech support  


 The correct answer is C.  


 


 21.Which HP Photosmart digital camera features 4MP resolution and 21x total zoom? (new hp: hp digital cameras)  


 A. hp photosmart 320 digital camera  


 B. hp photosmart 720 digital camera  


 C. hp photosmart 812 digital camera  


 D. hp photosmart 850 digital camera  


 The correct answer is C.  


 


 22.What is the key sell-up benefit of the HP Pavilion ze5155 notebook PC? (HP Pavilion notebook PCs)  


 A. larger viewing area  


 B. lighter weight  


 C. digital peripheral connectivity and preloaded video-editing software  


 D. more hard-drive storage  


 The correct answer is C.  


 


 23.Which HP software allows a user to create personalized digital photo slide shows to view on a PC or TV with DVD player? (HP Pavilion notebook PCs)  


 A. ArcSoft® PhotoStudio®  


 B. hp memories disc creator  


 C. hp digital imaging software  


 D. both b & c  


 The correct answer is B.  


 


 24.What sound system is included with the HP Media Center PC 873n? (hp media center pc)  


 A. Premium Polk Audio stereo speakers  


 B. Klipsch® ProMedia™ 2.1 THX® certified 200 watt, two-piece computer speaker audio system  


 C. Klipsch® ProMedia™ 2.1 THX® certified 200 watt, three-piece computer speaker audio system  


 D. Premium Polk Audio stereo speakers plus subwoofer  


 The correct answer is C.  


 


 25.What optical drive is included with the HP Media Center PC 873n? (hp media center pc)  


 A. a 20x DVD-ROM  


 B. actually two drives, a 20x DVD-ROM and a CD-RW  


 C. actually two drives, the hp dvd writer dvd200i and a 48x CD-ROM  


 D. a 24x CD-ROM  


 The correct answer is C.  


 


 26.Which of the following has all-in-one printing, faxing, copying and scanning capabilities? (hp office printers)  


 A. hp LaserJet 3330  


 B. hp LaserJet 1200n  


 C. hp LaserJet 5100dtn  


 D. hp LaserJet 8150  


 The correct answer is A.  


 


 27.Cross-selling usually occurs ______ a sale. (new hp: photosmart printers)  


 A. after  


 B. during  


 C. before  


 The correct answer is A.  


 


 28.Which is a key benefit of the HP Photosmart 130 printer? (hp home printers)  


 A. hp photoret III color layering technology  


 B. up to 4800-dpi 4x6-inch photo printing  


 C. auto-duplexing  


 D. produces up to 9,000 pages per month  


 The correct answer is B.  


 


 29.Your customer asks “My computer has memory, why does my printer need it too?” You say: (hp printer memory)  


 A. adequate printer memory allows the PC to return to other applications quickly  


 B. efficient use of increased printer RAM eliminates the need for more RAM in the PC  


 C. PCs tend to bog down while trying to print complex jobs  


 D. all the above  


 The correct answer is D.  


 


 30.Your customer says she’s looking at the HP Color LaserJet 5500 and the HP LaserJet 5100. Based on this information, what would be a reasonable conclusion? (hp office printers)  


 A. Price is more important to this customer than to others.  


 B. This customer is looking specifically for 4800 optimized dpi color.  


 C. This customer is looking specifically for HP’s new in-line technology found in both these series.  


 D. This customer likely wants 11” x 17” printing, but hasn’t decided on color or monochrome.  


 The correct answer is D. 





 1.HP Scanjet scanners use: (hp scanjet scanners)  


 A. ultraviolet lamps  


 B. cathode lamps  


 C. light emitting diode lamps  


 D. fluorescent lamps  


 The correct answer is B.  


 


 2.Which HP Scanjet scanner model has a legal-size scanning bed? (hp scanjet scanners)  


 A. hp scanjet 5500  


 B. hp scanjet 3570c  


 C. hp scanjet 7400c  


 D. hp scanjet 3500c  


 The correct answer is C.  


 


 3.What printing innovation is new in the HP Deskjet 5500 printer? (new hp)  


 A. 6-ink printing  


 B. automatic paper-type sensor  


 C. hp photoret III  


 D. a & c  


 The correct answer is A.  


 


 4.Which technology is best for scanning 3D objects? (hp scanjet scanners)  


 A. CIS  


 B. CCD  


 C. CMOS  


 D. a & b  


 The correct answer is B.  


 


 5.Which HP Scanjet scanner model includes a full SCSI kit for fast connectivity? (hp scanjet scanners)  


 A. hp scanjet 7490c  


 B. hp scanjet 7450c  


 C. hp scanjet 7400c  


 D. all of the above  


 The correct answer is A.  


 


 6.What button(s) do you press on the remote control to launch the Media Center interface? (hp media center pc)  


 A. play button  


 B. green windows start button  


 C. play slideshow button  


 D. guide button  


 E. all of the above  


 The correct answer is B.  


 


 7.What’s the best way to show your customers how to outfit their printers? (hp office printers)  


 A. study the course and memorize the information  


 B. ask the eight magic questions  


 C. refer to the data sheets you’ve downloaded from HPinfolab  


 D. refer your customers to hp.com  


 The correct answer is C.  


 


 8.How many HP Deskjet printers have been sold? (new hp: deskjet printers)  


 A. 150,000  


 B. 1.5 million  


 C. 15 million  


 D. 150 million  


 The correct answer is D.  


 


 9.Why might a customer step up from a Compaq Presario 900US series notebook PC to a 1500US series? (Compaq Presario notebooks)  


 A. for AMD processing  


 B. for Intel processing  


 C. for IEEE 1394 connectivity  


 D. b & c  


 E. a, b & c  


 The correct answer is D.  


 


 10.What benefit does IEEE 1394 offer customers? (HP Pavilion notebook PCs)  


 A. wireless connectivity  


 B. allows them to burn a CD  


 C. lets them watch DVDs  


 D. robust connectivity for digital peripherals  


 The correct answer is D.  


 


 11.What HP digital camera add-on recharges a camera’s batteries? (hp digital cameras)  


 A. hp instant share  


 B. hp memories disc creator  


 C. hp photosmart 8881 digital camera dock  


 D. A/V and USB cables  


 The correct answer is C.  


 


 12.Which of the following are true about the HP LaserJet 1000's media handling? (hp office printers)  


 A. up to 8.5" x 14" and 5,000 pages per month  


 B. up to 11" x 17" and 7,000 pages per month  


 C. up to 11" x 17" and 75,000 pages per month  


 D. up to 8.5" x 14" and 7,000 pages per month  


 The correct answer is D.  


 


 13.The HP Deskjet 3320 is: (new hp: deskjet printers)  


 A. the leading performer in both speed and print quality for personal business printing  


 B. an outstanding networking value for home and small office  


 C. a mobile office solution for high-performance printing anytime, anywhere  


 D. a great starter printer with vibrant photo quality and simple operation  


 The correct answer is D.  


 


 14.The HP Business Inkjet 2600 printer offers: (hp office printers)  


 A. dual processors, included hp jetdirect print server and printing up to 8.5” x 14”  


 B. dual processors, included hp jetdirect print server and printing up to 13” x 19”  


 C. dual processors, 48MB RAM and printing up to 13” x 19”  


 D. dual processors, 48MB RAM and printing up to 8.5” x 14”  


 The correct answer is C.  


 


 15.Which of the following is an example of a cross-selling option for an HP Photosmart printer? (new hp: photosmart printers)  


 A. greeting card paper  


 B. hp 58 printing cartridge  


 C. hp deskjet 5550 printer  


 D. hp photosmart 812 digital camera  


 The correct answer is D.  


 


 16.Which of the following are possible cross-sells to consider when selling a Compaq Presario notebook PC? (Compaq Presario notebooks)  


 A. hp digital camera  


 B. hp all-in-one  


 C. hp dvd writer dvd200e  


 D. a, b & c  


 E. none of the above  


 The correct answer is D.  


 


 17.Your customer says, “Tell me about the iPAQ Connection Point CP-2W.” Which of the following is the most correct response? (hp-Compaq home networking)  


 A. It provides increased connection speeds onto the Internet.  


 B. It connects both wireless and Ethernet systems.  


 C. It offers advanced security features.  


 D. all of the above  


 E. none of the above  


 The correct answer is D.  


 


 18.Which two new, innovative technologies offer alternate routes to vibrant photo prints? (new hp: deskjet printers)  


 A. ink backup printing and hp photoret III  


 B. hp photoret IV and 4800 optimized dpi color  


 C. auto paper-type sensor and auto color optimizer  


 D. ink backup printing and auto color optimizer  


 The correct answer is B.  


 


 19.What is the viewable area provided by the HP Pavilion f70 multimedia display? ( hp pavilion pcs)  


 A. 15.8”  


 B. 16.5”  


 C. 17”  


 D. 19”  


 The correct answer is C.  


 


 20.What is the S video-TV-out jack for? (Compaq Presario notebooks)  


 A. connects a television  


 B. connects a VCR  


 C. connects a camcorder  


 D. all of the above  


 E. none of the above  


 The correct answer is D.  


 


 21.Why might you show the HP Business Inkjet 2280tn to customers who are interested in the HP Business Inkjet 2230? (hp office printers)  


 A. They would like greater paper-tray capacity, networking and PCL /PostScript emulation.  


 B. They would like greater monthly duty cycle and greater print speeds.  


 C. They would like greater paper-tray capacity, networking and greater monthly duty cycle.  


 D. They would like greater monthly duty cycle and printing on 13” x 19” media.  


 The correct answer is A.  


 


 22.What color resolution is provided by the HP Deskjet 5550? (hp home printers)  


 A. up to 2400 x 1200 dpi color on premium photo papers; hp photoret III  


 B. up to 2400 x 2400 dpi color on premium photo papers; hp photoret IV  


 C. up to 2400 x 1200 dpi color on premium photo papers; hp photoret IV  


 D. up to 4800 optimized dpi color on premium photo papers; hp photoret IV  


 The correct answer is D.  


 


 23.Which type of screen has the highest contrast and best color saturation? (Compaq iPAQ Pocket PCs)  


 A. reflective display  


 B. transflective display  


 C. contrastive display  


 D. saturative display  


 The correct answer is B.  


 


 24.What is the logical cross-sell for an HP digital camera customer wanting to edit, download and e-mail photos? (new hp: hp digital cameras)  


 A. hp psc 2210 all-in-one  


 B. hp pavilion 772n desktop PC  


 C. hp photosmart 7350 printer  


 D. hp scanjet 5500c scanner  


 The correct answer is B.  


 


 25.Which of the following are features of HP Smart Print cartridges? (hp office printers)  


 A. supplies alerts, gauges and print-job assessments  


 B. cartridge-usage data, cartridge-installation assurance and order notifications  


 C. order facilitation, shake-free design and dynamic EP adjustments  


 D. all of the above  


 The correct answer is D.  


 


 26.What is one difference between the ze4115 and ze4125 HP Pavilion notebook PCs? (HP Pavilion notebook PCs)  


 A. ze4125 has a Mobile Intel® Pentium® 4 processor - M and included floppy drive  


 B. ze4125 is lighter  


 C. ze4115 has less memory  


 D. ze4125 has more hard-drive storage and a bigger display  


 The correct answer is D.  


 


 27.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 28.What should you point out about the HP Photosmart 7150? (hp home printers)  


 A. where you can swap in the optional black cartridge for 1200-dpi black printing  


 B. where you can swap in the optional tri-color cartridge for 1200-dpi color printing  


 C. the narrow footprint  


 D. how stackable the printer is-saving space on the desktop  


 The correct answer is A.  


 


 29.Which Compaq Presario PCs feature 3-D gaming graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6320US desktop PC  


 B. Compaq Presario 6370US desktop PC  


 C. Compaq Presario 8000T Internet desktop PC  


 D. Compaq Presario 8000Z Internet desktop PC  


 E. all of the above  


 The correct answer is E.  


 


 30.Why should a customer consider that extra photo print cartridge? (hp home printers)  


 A. so they can use the 4x6-inch photo tray  


 B. if they have an hp deskjet 5550 and want grain-free prints that resist fading for up to 65 years  


 C. if they have an hp deskjet 3820 and want grain-free prints that resist fading for up to 65 years  


 D. if they have an hp deskjet 3420 and want grain-free prints that resist fading for up to 65 years  


 The correct answer is B. 





1.What’s true about the HP Media Center PC 873n’s memory card reader? (hp media center pc)  


 A. It accepts up to five kinds of memory cards.  


 B. It accepts up to six kinds of memory cards.  


 C. It accepts up to seven kinds of memory cards.  


 D. It accepts up to four kinds of memory cards.  


 The correct answer is B.  


 


 2.What should you tell a customer who is concerned about HP’s lack of name recognition as a camera maker? (hp digital cameras)  


 A. hp cameras are less expensive than those of traditional camera makers  


 B. all digital cameras are basically the same  


 C. hp is the only brand to feature docking capability  


 D. hp uses the same high quality on their cameras as on their renowned line of printers  


 The correct answer is D.  


 


 3.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 4.Which of the following HP copiers print brilliant photo-quality copies and prints at 2400 X 1200 dpi? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. b & c  


 The correct answer is C.  


 


 5.The HP Color Copier 310 has a 25-page Automatic Document Feeder. (hp copiers)  


 A. true  


 B. false-it has a 50-page ADF  


 C. false-it does not have an ADF  


 The correct answer is C.  


 


 6.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 7.What benefit does IEEE 1394 offer customers? (HP Pavilion notebook PCs)  


 A. wireless connectivity  


 B. allows them to burn a CD  


 C. lets them watch DVDs  


 D. robust connectivity for digital peripherals  


 The correct answer is D.  


 


 8.What purpose does the USB network adapter serve? (hp home networking)  


 A. it serves as a modem for a broadband connection  


 B. it delivers a network connection to a PC through the USB port  


 C. it makes it possible to connect cameras, scanners and other peripherals to the network  


 D. it increases home network security  


 The correct answer is B.  


 


 9.Which of following expands the capability of a Compaq iPAQ Pocket PC without increasing its size? (Compaq iPAQ Pocket PCs)  


 A. dual-slot PC card pack  


 B. Secure Digital expansion slot  


 C. bluetooth wireless pack with CF card slot  


 D. wireless data pack for GSM/GPRS networks  


 The correct answer is B.  


 


 10.Which of the following cross-sell options will allow portable printing for your customer’s HP Photosmart digital camera? (new hp: hp digital cameras)  


 A. hp photosmart 7350 printer  


 B. hp photosmart 230 printer  


 C. hp psc 2210 all-in-one  


 D. hp pavilion 772n desktop PC  


 The correct answer is B.  


 


 11.What does the HP Color Copier 610 have in common with the HP Color Inkjet CP 1160 printer? (hp copiers)  


 A. the same form factor  


 B. the same print engine  


 C. the same footprint  


 D. all of the above  


 The correct answer is B.  


 


 12.Why might a customer step up from a Compaq Presario 900US series notebook PC to a 1500US series? (Compaq Presario notebooks)  


 A. for AMD processing  


 B. for Intel processing  


 C. for IEEE 1394 connectivity  


 D. b & c  


 E. a, b & c  


 The correct answer is D.  


 


 13.How do the automatic paper-type and width sensors save users time and money? (hp office printers)  


 A. by automatically expelling paper that is the wrong size or type before printing  


 B. by automatically adjusting mistaken paper-type settings and by informing user when paper smaller than 11" x 17" is inserted, if the 11" x 17" setting had been selected  


 C. by automatically tracking the user's printing patterns and predicting the settings most often needed  


 D. by automatically alerting the user when non-hp paper of the wrong size is in the printer  


 The correct answer is B.  


 


 14.Customers interested in using a floppy diskette drive should look at which Compaq Presario notebook PC(s)? (Compaq Presario notebooks)  


 A. none, because no models carry that option  


 B. Compaq Presario 915US notebook PC  


 C. Compaq Presario 1500US series notebook PCs  


 D. Compaq Presario 900US series notebook PCs  


 The correct answer is C.  


 


 15.The HP LaserJet 1000: (hp office printers)  


 A. includes a parallel cable in the box  


 B. includes a USB cable in the box  


 C. connects with a serial cable-sold separately  


 D. connects with a USB cable-sold separately  


 The correct answer is B.  


 


 16.HP all-in-ones can scan as fast as 1.9 milliseconds per scan line, meaning: (hp all-in-ones)  


 A. half-page, full-color pre-scans in 5 sec. and full-page, full-color scans in 10 sec.  


 B. half-page, full-color pre-scans in 7 sec. and full-page, full-color scans in 21 sec.  


 C. full-page, full-color pre-scans in 7 sec. and full-page, full-color scans in 24 sec.  


 D. full-page, full-color pre-scans in 5 sec. and full-page, full-color scans in 20 sec.  


 The correct answer is C.  


 


 17.Which new HP Scanjet scanner model includes a built-in transparency materials adapter? (hp scanjet scanners)  


 A. hp scanjet 2300c  


 B. hp scanjet 3500c  


 C. hp scanjet 3570c  


 D. hp scanjet 7400c  


 The correct answer is C.  


 


 18.The HP Business Inkjet 2600 printer offers: (hp office printers)  


 A. dual processors, included hp jetdirect print server and printing up to 8.5” x 14”  


 B. dual processors, included hp jetdirect print server and printing up to 13” x 19”  


 C. dual processors, 48MB RAM and printing up to 13” x 19”  


 D. dual processors, 48MB RAM and printing up to 8.5” x 14”  


 The correct answer is C.  


 


 19.What do you need to know about in-line technology? (hp office printers)  


 A. It allows color laser printers to keep the paper aligned through all four passes.  


 B. It enables the HP Color LaserJet 4600 & 5500 series printers to print color as fast as b/w.  


 C. It allows the HP Color LaserJet 4600 & 5500 series printers to keep paper more aligned through a single pass.  


 D. Nothing at all; just make sure the customers know how affordable the HP Color LaserJet 4600 printer is.  


 The correct answer is B.  


 


 20.Which is the best Compaq Presario PC for a customer wanting to configure their PC with an Intel® Pentium® 4 Processor? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6350US desktop PC  


 B. Compaq Presario 6370US desktop PC  


 C. Compaq Presario 8000T Internet desktop PC  


 D. Compaq Presario 8000Z Internet desktop PC  


 The correct answer is C.  


 


 21.What’s the best way to show your customers how to outfit their printers? (hp office printers)  


 A. study the course and memorize the information  


 B. ask the eight magic questions  


 C. refer to the data sheets you’ve downloaded from HPinfolab  


 D. refer your customers to hp.com  


 The correct answer is C.  


 


 22.Why might you show the HP Business Inkjet 2280tn to customers who are interested in the HP Business Inkjet 2230? (hp office printers)  


 A. They would like greater paper-tray capacity, networking and PCL /PostScript emulation.  


 B. They would like greater monthly duty cycle and greater print speeds.  


 C. They would like greater paper-tray capacity, networking and greater monthly duty cycle.  


 D. They would like greater monthly duty cycle and printing on 13” x 19” media.  


 The correct answer is A.  


 


 23.Which HP Scanjet scanner includes an automatic photo feeder that can scan up to 25 photos in four minutes? (hp scanjet scanners)  


 A. hp scanjet 2300c  


 B. hp scanjet 3570c  


 C. hp scanjet 5500c  


 D. hp scanjet 7490c  


 The correct answer is C.  


 


 24.For unparalleled fade resistance and exceptional photo quality, use an HP Photosmart printer, HP 58 inkjet print cartridges and: (HP monthly focus: January)  


 A. hp greeting card paper  


 B. hp bright white inkjet paper  


 C. hp 56 black inkjet print cartridges  


 D. hp premium plus photo paper  


 The correct answer is D.  


 


 25.Why recommend an HP Pavilion 513n as a step-up from the 503n? ( hp pavilion pcs)  


 A. to burn DVDs  


 B. for IEEE 1394 connectivity  


 C. for more memory  


 D. for more USB slots  


 The correct answer is C.  


 


 26.To which front-mounted port should you connect an HP Photosmart Digital Camera? ( hp pavilion pcs)  


 A. USB  


 B. serial  


 C. parallel  


 D. special K  


 The correct answer is A.  


 


 27.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C.  


 


 28.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 29.Which of the following is true? (HP monthly focus: January)  


 A. hp photo prints resist fading twice as long as traditionally processed prints  


 B. hp photo prints never fade  


 C. once hp’s photo prints begin to fade, the colors fade evenly  


 D. all of the above  


 E. a & c only  


 The correct answer is E.  


 


 30.Which feature allows a user to play DVDs and record digital information to re-writable discs? (HP Pavilion notebook PCs)  


 A. 802.11b  


 B. DVD+CD-RW combo drive  


 C. Secure Digital multimedia card  


 D. none of the above  


 The correct answer is B. 


 1.Which feature allows a user to play DVDs and record digital information to re-writable discs? (HP Pavilion notebook PCs)  


 A. 802.11b  


 B. DVD+CD-RW combo drive  


 C. Secure Digital multimedia card  


 D. none of the above  


 The correct answer is B.  


 


 2.What’s the best way to show your customers how to outfit their printers? (hp office printers)  


 A. study the course and memorize the information  


 B. ask the eight magic questions  


 C. refer to the data sheets you’ve downloaded from HPinfolab  


 D. refer your customers to hp.com  


 The correct answer is C.  


 


 3.The USB 2.0 challenges the IEEE 1394 as the serial interface of the future because it has a capacity of: ( hp pavilion pcs)  


 A. 12 megabits/sec  


 B. 2.5 megabytes/sec  


 C. 480 megabits/sec  


 D. 3200 megabits/sec  


 The correct answer is C.  


 


 4.What is the main message to be sure to tell customers about HP home networking products? (hp home networking)  


 A. they are bigger and sturdier  


 B. they are easier to set up and maintain  


 C. they are smaller and more portable  


 D. they are simply more fun  


 The correct answer is B.  


 


 5.HP Photo & Imaging software is included with which products? (hp scanjet scanners)  


 A. hp scanjet scanners  


 B. hp photosmart printers  


 C. hp digital cameras  


 D. all of the above  


 The correct answer is D.  


 


 6.The HP Fax 1020 can broadcast up to: (hp faxes)  


 A. 20 locations  


 B. 30 locations  


 C. 40 locations  


 D. 50 locations  


 The correct answer is B.  


 


 7.Which HP Photosmart digital camera features 56x total zoom, an electronic viewfinder and manual controls? (hp digital cameras)  


 A. hp photosmart 320  


 B. hp photosmart 620  


 C. hp photosmart 812  


 D. hp photosmart 850  


 The correct answer is D.  


 


 8.Your customer wants to print digital images on 8” x 10” paper with near photographic quality. You recommend an HP digital camera with: (hp digital cameras)  


 A. one megapixel  


 B. less than one megapixel  


 C. two or more megapixels  


 D. three or more megapixels  


 The correct answer is C.  


 


 9.What is the S video-TV-out jack for? (Compaq Presario notebooks)  


 A. connects a television  


 B. connects a VCR  


 C. connects a camcorder  


 D. all of the above  


 E. none of the above  


 The correct answer is D.  


 


 10.How do the automatic paper-type and width sensors save users time and money? (hp office printers)  


 A. by automatically expelling paper that is the wrong size or type before printing  


 B. by automatically adjusting mistaken paper-type settings and by informing user when paper smaller than 11" x 17" is inserted, if the 11" x 17" setting had been selected  


 C. by automatically tracking the user's printing patterns and predicting the settings most often needed  


 D. by automatically alerting the user when non-hp paper of the wrong size is in the printer  


 The correct answer is B.  


 


 11.The HP LaserJet 1000: (hp office printers)  


 A. includes a parallel cable in the box  


 B. includes a USB cable in the box  


 C. connects with a serial cable-sold separately  


 D. connects with a USB cable-sold separately  


 The correct answer is B.  


 


 12.What is the best way to familiarize yourself with a product line and learn the step-up order of the products? (new hp: hp digital cameras)  


 A. library research  


 B. talk to other RSRs  


 C. take an HPinfolab course  


 D. online tech support  


 The correct answer is C.  


 


 13.Which HP Pavilion notebook PC features a Mobile Intel® Pentium® 4 processor - M 2GHz? (HP Pavilion notebook PCs)  


 A. hp pavilion ze4115 notebook PC  


 B. hp pavilion ze4125 notebook PC  


 C. hp pavilion ze5155 notebook PC  


 D. hp pavilion ze5170 notebook PC  


 The correct answer is D.  


 


 14.What does HP Memories Disc Creator software do? (hp dvd writers)  


 a. organizes photo archives into albums  


 b. assembles and presents multimedia slideshows  


 c. remembers the last several edits made to digital video file  


 d. recalls previous versions of digital video software and prompts updates as necessary  


 e. a & b  


 The correct answer is e.  


 


 15.What is a difference between the HP Pavilion 523n desktop PC and the HP Pavilion 753n desktop PC? ( hp pavilion pcs)  


 A. the 523n does not come with the Adobe® Acrobat® Reader™ preloaded  


 B. the 753n features an Intel® Pentium® 4 processor  


 C. the 753n has a speedier DVD-ROM drive  


 D. the 753n comes with more memory  


 E. b & c  


 The correct answer is B.  


 


 16.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 17.For unparalleled fade resistance and exceptional photo quality, use an HP Photosmart printer, HP 58 inkjet print cartridges and: (HP monthly focus: January)  


 A. hp greeting card paper  


 B. hp bright white inkjet paper  


 C. hp 56 black inkjet print cartridges  


 D. hp premium plus photo paper  


 The correct answer is D.  


 


 18.Why recommend an HP Photosmart 812 digital camera as a step-up from the HP Photosmart 720? (hp digital cameras)  


 A. to capture sound and motion  


 B. for direct printing capability  


 C. higher resolution  


 D. Secure Digital card slot  


 E. all of the above  


 The correct answer is C.  


 


 19.Why would you recommend the extra HP 58 photo cartridge to an HP PSC 2110 customer? (new HP: all-in-ones)  


 A. for up to 4800 optimized dpi color  


 B. for brilliant photo prints via six-ink printing  


 C. for photret IV’s vibrant colors and natural skin tones  


 D. B & C  


 The correct answer is D.  


 


 20.What’s true about the HP Media Center PC 873n’s memory card reader? (hp media center pc)  


 A. It accepts up to five kinds of memory cards.  


 B. It accepts up to six kinds of memory cards.  


 C. It accepts up to seven kinds of memory cards.  


 D. It accepts up to four kinds of memory cards.  


 The correct answer is B.  


 


 21.What products are the centerpiece of the HP digital imaging product launch? (new hp)  


 A. hp all-in-ones  


 B. hp scanners  


 C. hp digital imaging PCs  


 D. hp digital cameras  


 The correct answer is A.  


 


 22.Which software allows users to play and record MP3s and WMA files and create customized CDs with unlimited playlists? (HP Pavilion notebook PCs)  


 A. hp digital imaging software  


 B. ArcSoft® PhotoStudio®  


 C. hp memories disc creator  


 D. MusicMatch® Jukebox  


 The correct answer is D.  


 


 23.What’s the range of the remote sensor? (hp media center pc)  


 A. It accepts signals from the remote control at a 45-degree angle and up to 26 feet.  


 B. It accepts signals from the remote control at a 90-degree angle and up to 50 feet.  


 C. It accepts signals from the remote control at a 30-degree angle and up to 50 feet.  


 D. It accepts signals from the remote control at a 30-degree angle and up to 26 feet.  


 The correct answer is A.  


 


 24.Which HP Photosmart digital camera is perfect for a first-time or casual user? (new hp: hp digital cameras)  


 A. hp photosmart 120 digital camera  


 B. hp photosmart 720 digital camera  


 C. hp photosmart 812 digital camera  


 D. hp photosmart 850 digital camera  


 The correct answer is A.  


 


 25.Name the four main tabs central to HP’s new user interface experience. (hp home printers)  


 A. factory, sizing, pages, resolution  


 B. borders, orientation, pages, resolution  


 C. quality, layout, features, color  


 D. quantity, format, features, color  


 The correct answer is C.  


 


 26.Identify the all-around performance features found in select HP all-in-ones: (new HP: all-in-ones)  


 A. hp colorsmart IV technology  


 B. Secure Digital photo software  


 C. fast printing, copying, scanning and faxing  


 D. A and B  


 E. all of the above  


 The correct answer is C.  


 


 27.What do you suggest for the customer who wants to print documents while on the road? (HP Pavilion notebook PCs)  


 A. an hp mobile deskjet 450 printer  


 B. point out the Integrated LAN 10/100 Ethernet on many hp pavilion notebook models  


 C. suggest using hp papers for maximum print quality  


 D. all of the above  


 The correct answer is D.  


 


 28.What is the logical cross-sell for an HP digital camera customer wanting to edit, download and e-mail photos? (new hp: hp digital cameras)  


 A. hp psc 2210 all-in-one  


 B. hp pavilion 772n desktop PC  


 C. hp photosmart 7350 printer  


 D. hp scanjet 5500c scanner  


 The correct answer is B.  


 


 29.What are some accessories you should recommend to add to your customer’s Compaq Presario notebook PC purchase? (Compaq Presario notebooks)  


 A. hp deskjet 3820 printer and hp premium plus photo paper  


 B. SDRAM memory module and ultra high-capacity Li-ION battery  


 C. AC adapter and Compaq iPAQ networking products  


 D. all of the above  


 E. b & c  


 The correct answer is E.  


 


 30.How many new individual SKU's are part of HP's unprecedented new product launch? (new hp)  


 A. more than 20  


 B. more that 30  


 C. more than 40  


 D. more than 50  


 The correct answer is D. 


 1.What is a key sell-up feature for the HP Pavilion ze5185 notebook PC? (HP Pavilion notebook PCs)  


 A. SXGA+ TFT display  


 B. lighter weight  


 C. included 3.5” floppy drive  


 D. IEEE 1394 connectivity  


 The correct answer is A.  


 


 2.Which Compaq iPAQ Pocket PC feature allows users to store favorite photos and display them as a slide show? (Compaq iPAQ Pocket PCs)  


 A. iPAQ file store  


 B. transflective screen  


 C. Nevo™ universal remote control  


 D. iPAQ image viewer  


 The correct answer is D.  


 


 3.What are the two new colors added to create six- and seven-ink technology? (HP monthly focus: January)  


 A. lite blue and lite yellow  


 B. green and white  


 C. lite cyan and lite magenta  


 D. cyan and magenta  


 The correct answer is C.  


 


 4.The HP PSC 750 prints black at what speed? (hp all-in-ones)  


 A. 10 ppm  


 B. 11 ppm  


 C. 12 ppm  


 D. 15 ppm  


 The correct answer is B.  


 


 5.Which of the following is true about Compaq Presario notebook PC processor configurations? (Compaq Presario notebooks)  


 A. Compaq Presario 900US notebook series PCs have mobile AMD Athlon™ XP processors; 1500US series have Intel® Pentium® 4 processors.  


 B. Compaq Presario 1500US notebook series PCs have mobile AMD Athlon XP processors; 900US series have Intel Pentium 4 processors.  


 C. All Compaq Presario notebook series PCs come equipped with mobile AMD Athlon XP processors.  


 D. none of the above  


 The correct answer is A.  


 


 6.Which of the following has the highest data transfer rates? (hp home networking)  


 A. hp wireless home network  


 B. hp Ethernet home network  


 C. both are equal data transfer rates  


 The correct answer is B.  


 


 7.When might you recommend an HP PSC 2210 instead of a 2110 to a customer who is trying to decide between the two? (new HP: all-in-ones)  


 A. when the customer wants faster scanning that accommodates three-dimensional objects  


 B. when the customer wants faxing, uses memory cards, and likes hp’s improved photo proof sheet  


 C. when the customer wants auto-collating  


 D. when the customer wants to add the benefits of hp photoret IV technology  


 The correct answer is B.  


 


 8.What is the best Compaq Presario PC to recommend for a customer who wants advanced gaming graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6300US desktop PC  


 B. Compaq Presario 6350US desktop PC  


 C. Compaq Presario 6370US desktop PC  


 D. Compaq Presario 8000T Internet desktop PC  


 E. all of the above  


 The correct answer is E.  


 


 9.The USB 2.0 challenges the IEEE 1394 as the serial interface of the future because it has a capacity of: ( hp pavilion pcs)  


 A. 12 megabits/sec  


 B. 2.5 megabytes/sec  


 C. 480 megabits/sec  


 D. 3200 megabits/sec  


 The correct answer is C.  


 


 10.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 11.Some CRT multimedia displays can weigh up to _____ the size and weight of LCD multimedia displays. ( hp pavilion pcs)  


 A. two times  


 B. three times  


 C. six times  


 D. ten times  


 The correct answer is B.  


 


 12.Your customer is sold on the HP Photosmart 320 digital camera, but is interested in getting a model with optical zoom. What HP model would be a fitting step-up? (hp digital cameras)  


 A. hp photosmart 120  


 B. hp photosmart 812  


 C. hp photosmart 620  


 D. hp photosmart 720  


 The correct answer is C.  


 


 13.What do you need to know about in-line technology? (hp office printers)  


 A. It allows color laser printers to keep the paper aligned through all four passes.  


 B. It enables the HP Color LaserJet 4600 & 5500 series printers to print color as fast as b/w.  


 C. It allows the HP Color LaserJet 4600 & 5500 series printers to keep paper more aligned through a single pass.  


 D. Nothing at all; just make sure the customers know how affordable the HP Color LaserJet 4600 printer is.  


 The correct answer is B.  


 


 14.Only Compaq Presario 8000-series Internet desktop PCs feature the tool-less chassis. (Compaq Presario desktop PCs)  


 A. true  


 B. false  


 The correct answer is B.  


 


 15.Which notebook accessory would you suggest to customers wanting to edit and produce videos on DVD? (HP Pavilion notebook PCs)  


 A. 128MB, or 256MB PC-133 SDRAM  


 B. hp scanjet 5500c scanner  


 C. floppy disk drive  


 D. hp dvd writer dvd200e  


 The correct answer is D.  


 


 16.What processor does the HP Media Center PC 873n use? (hp media center pc)  


 A. AMD® Athlon™ XP processor 1800+ (1.53GHz)  


 B. Intel® Pentium® 4 processor 2.26GHz  


 C. Intel® Pentium® 4 processor 2.53GHz  


 D. Intel® Pentium® 4 processor 3.03GHz  


 The correct answer is C.  


 


 17.What is the best way to familiarize yourself with a product line and learn the step-up order of the products? (new hp: hp digital cameras)  


 A. library research  


 B. talk to other RSRs  


 C. take an HPinfolab course  


 D. online tech support  


 The correct answer is C.  


 


 18.Why do printers require memory? (hp printer memory)  


 A. the printer processes the print job in printer memory, adequate printer memory lets the PC return to applications quicker  


 B. printers actually don’t require a lot of memory  


 C. because PC’s have memory  


 D. none of the above  


 The correct answer is A.  


 


 19.Which is a key benefit of the HP Photosmart 130 printer? (hp home printers)  


 A. hp photoret III color layering technology  


 B. up to 4800-dpi 4x6-inch photo printing  


 C. auto-duplexing  


 D. produces up to 9,000 pages per month  


 The correct answer is B.  


 


 20.Which of the following are features of HP Smart Print cartridges? (hp office printers)  


 A. supplies alerts, gauges and print-job assessments  


 B. cartridge-usage data, cartridge-installation assurance and order notifications  


 C. order facilitation, shake-free design and dynamic EP adjustments  


 D. all of the above  


 The correct answer is D.  


 


 21.What are some HP features that ensure ease of use? (new hp: deskjet printers)  


 A. auto paper-type sensor and print cancel button  


 B. low ink indicator and automatic two-sided printing  


 C. a & b  


 D. hp photoret cancel and low-ink optimizer  


 E. a, b & d  


 The correct answer is C.  


 


 22.Which of following expands the capability of a Compaq iPAQ Pocket PC without increasing its size? (Compaq iPAQ Pocket PCs)  


 A. dual-slot PC card pack  


 B. Secure Digital expansion slot  


 C. bluetooth wireless pack with CF card slot  


 D. wireless data pack for GSM/GPRS networks  


 The correct answer is B.  


 


 23.Which of these HP all-in-ones print(s) a proof sheet from a digital camera memory card? (new HP: all-in-ones)  


 A. hp officejet d145  


 B. hp officejet k80  


 C. hp psc 2210  


 D. hp psc 750  


 E. A and C  


 F. C and D  


 The correct answer is E.  


 


 24.The HP PSC 2210 prints and copies at up to what speed(s)? (hp all-in-ones)  


 A. 17 ppm black, 12 ppm color  


 B. prints at 16 ppm black, 12 ppm color; copies at 14 ppm black, 10 ppm color  


 C. prints at 14 ppm black, 10 ppm color; copies at 13 ppm black, 10 ppm color  


 D. 14 ppm black and color  


 The correct answer is A.  


 


 25.Customers interested in using a floppy diskette drive should look at which Compaq Presario notebook PC(s)? (Compaq Presario notebooks)  


 A. none, because no models carry that option  


 B. Compaq Presario 915US notebook PC  


 C. Compaq Presario 1500US series notebook PCs  


 D. Compaq Presario 900US series notebook PCs  


 The correct answer is C.  


 


 26.Which notebook features an AMD Athlon™ XP 1600+ processor and 40GB hard drive? (HP Pavilion notebook PCs)  


 A. ze4115  


 B. ze4125  


 C. ze5170  


 D. ze5185  


 The correct answer is B.  


 


 27.What is the key sell-up benefit of the HP Pavilion ze5155 notebook PC? (HP Pavilion notebook PCs)  


 A. larger viewing area  


 B. lighter weight  


 C. digital peripheral connectivity and preloaded video-editing software  


 D. more hard-drive storage  


 The correct answer is C.  


 


 28.What’s the best way to show your customers how to outfit their printers? (hp office printers)  


 A. study the course and memorize the information  


 B. ask the eight magic questions  


 C. refer to the data sheets you’ve downloaded from HPinfolab  


 D. refer your customers to hp.com  


 The correct answer is C.  


 


 29.For unparalleled fade resistance and exceptional photo quality, use an HP Photosmart printer, HP 58 inkjet print cartridges and: (HP monthly focus: January)  


 A. hp greeting card paper  


 B. hp bright white inkjet paper  


 C. hp 56 black inkjet print cartridges  


 D. hp premium plus photo paper  


 The correct answer is D.  


 


 30.Which model initial specifies an HP printer with an additional paper tray? (hp office printers)  


 A. a  


 B. n  


 C. p  


 D. t  


 The correct answer is D. 





 1.What benefit does SXGA afford customers? (HP Pavilion notebook PCs)  


 A. wireless printing  


 B. 40% more content fits onscreen  


 C. better resolution, higher contrast  


 D. screen glows in the dark  


 The correct answer is B.  


 


 2.What is the key sell-up benefit of the HP Pavilion ze5155 notebook PC? (HP Pavilion notebook PCs)  


 A. larger viewing area  


 B. lighter weight  


 C. digital peripheral connectivity and preloaded video-editing software  


 D. more hard-drive storage  


 The correct answer is C.  


 


 3.What benefit does IEEE 1394 offer customers? (HP Pavilion notebook PCs)  


 A. wireless connectivity  


 B. allows them to burn a CD  


 C. lets them watch DVDs  


 D. robust connectivity for digital peripherals  


 The correct answer is D.  


 


 4.The HP Deskjet 450 is: (new hp: deskjet printers)  


 A. the leading performer in both speed and print quality for personal business printing  


 B. an outstanding networking value for home and small office  


 C. a mobile office solution for high-performance printing anytime, anywhere  


 D. a great starter printer with vibrant photo quality and simple operation  


 The correct answer is C.  


 


 5.Which HP Photosmart digital camera listed below features optical zoom? (hp digital cameras)  


 A. hp photosmart 320  


 B. hp photosmart 620  


 C. hp photosmart 120  


 D. all of the above  


 The correct answer is B.  


 


 6.What new technology is new to the hp dvd writer dvd200 series? (hp dvd writers)  


 a. DVD+RW  


 b. CVD  


 c. DVD+R  


 d. DVD-R  


 The correct answer is c.  


 


 7.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C.  


 


 8.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 9.HP’s exclusive Photo Proof Sheet allows users to: (hp all-in-ones)  


 A. select images from a memory card and print directly from the AIO-without a PC  


 B. select images from the PC and print from the AIO  


 C. make the adjustment from HP Photoret III to Photoret IV  


 D. all of the above  


 The correct answer is A.  


 


 10.Which of the following add-ons provides studio-quality prints on the go? (HP monthly focus: January)  


 A. hp photosmart 130 printer  


 B. hp premium plus photo paper  


 C. hp 56 black inkjet print cartridges  


 D. hp photosmart 8881 digital camera dock  


 The correct answer is A.  


 


 11.A person who enjoys digital photography will likely be most interested in which HP copier model? (hp copiers)  


 A. hp Color Copier 310  


 B. hp Color Copier 610  


 C. hp LaserJet 3310  


 D. any of the above  


 The correct answer is B.  


 


 12.Which new HP Scanjet scanner model includes a built-in transparency materials adapter? (hp scanjet scanners)  


 A. hp scanjet 2300c  


 B. hp scanjet 3500c  


 C. hp scanjet 3570c  


 D. hp scanjet 7400c  


 The correct answer is C.  


 


 13.What’s the best way to learn what to add on to an HP all-in-one sale? (new HP: all-in-ones)  


 A. take the hp add-ons course at HPinfolab  


 B. look at the relevant data sheet  


 C. ask your customers what is compatible  


 D. all of the above  


 The correct answer is B.  


 


 14.This HP technology uses six inks and small drops for higher resolution: (HP monthly focus: January)  


 A. hp paper technology  


 B. hp fade-resistance technology  


 C. hp photoret IV technology  


 D. hp small-drop technology  


 The correct answer is C.  


 


 15.Which of the following HP copiers print brilliant photo-quality copies and prints at 2400 X 1200 dpi? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. b & c  


 The correct answer is C.  


 


 16.The advantage of Compaq Presario PCs’ tool-less chassis is: (Compaq Presario desktop PCs)  


 A. maintenance and upgrade are a snap  


 B. the computer automatically shuts down when the sidewall panel is removed  


 C. the chassis becomes an easy storage place for extra cables, discs and software  


 D. all of the above  


 The correct answer is A.  


 


 17.What does live TV/PVR allow an HP Media Center PC 873n customer to do? (hp media center pc)  


 A. use the Entertainment Program Guide (EPG) to browse or search for shows  


 B. watch live TV on the monitor or on the TV screen  


 C. pause and rewind live TV  


 D. record single TV episodes or an entire series  


 E. all of the above  


 The correct answer is E.  


 


 18.Which of the following DVD-Writer features and benefits should you explain to a customer who tells you that they would prefer a CD-writer? (hp dvd writers)  


 a. complex technological marvels that go into a DVD writer  


 b. the benefit of future expandability  


 c. the compatibility with CD and DVD players  


 d. the enormous capacity that DVDs afford  


 e. all of the above  


 f. b, c & d  


 The correct answer is f.  


 


 19.Which is a key benefit of the HP Photosmart 130 printer? (hp home printers)  


 A. hp photoret III color layering technology  


 B. up to 4800-dpi 4x6-inch photo printing  


 C. auto-duplexing  


 D. produces up to 9,000 pages per month  


 The correct answer is B.  


 


 20.Identify appropriate cross-sell products you should recommend to an HP Media Center PC 873n customer. (hp media center pc)  


 A. hp pavilion mx50 multimedia display and an hp dvd writer 200i  


 B. hp dvd writer 200i and a Compaq Presario notebook PC  


 C. hp pavilion f70 monitor and an hp photosmart 230 photo printer  


 D. all of the above  


 The correct answer is C.  


 


 21.This add-on recharges batteries, unloads photos from a digital camera to a PC and enables the user to view photos on a TV screen using an A/V cable. (HP monthly focus: January)  


 A. hp AC adapter  


 B. hp photosmart 8881 digital camera dock  


 C. USB cable  


 D. hp photosmart 130 printer  


 The correct answer is B.  


 


 22.What is one of the most important questions you can ask to qualify the customer as a notebook buyer? (HP Pavilion notebook PCs)  


 A. How much do you want to spend?  


 B. Do you need mobility?  


 C. Will this computer be for home or personal use?  


 D. all of above  


 The correct answer is B.  


 


 23.What processor does the HP Media Center PC 873n use? (hp media center pc)  


 A. AMD® Athlon™ XP processor 1800+ (1.53GHz)  


 B. Intel® Pentium® 4 processor 2.26GHz  


 C. Intel® Pentium® 4 processor 2.53GHz  


 D. Intel® Pentium® 4 processor 3.03GHz  


 The correct answer is C.  


 


 24.A customer needs a work team printer to print color images on 11" x 17" paper. The best printer for this customer is: (hp office printers)  


 A. hp business inkjet 2280  


 B. hp color inkjet cp1700  


 C. hp color inkjet cp1160  


 D. hp business inkjet 2280tn  


 The correct answer is B.  


 


 25.The HP Officejet d145 all-in-one would best fit a customer who needs copying, scanning and ________. (hp all-in-ones)  


 A. two-sided printing  


 B. printing photos from a memory card  


 C. a networked all-in-one out of the box  


 D. auto collating  


 E. all of the above  


 F. A and B  


 The correct answer is F.  


 


 26.What is the next New HP course, coming in December? (new HP: all-in-ones)  


 A. new hp: photosmart printers  


 B. new hp: LaserJet printers  


 C. new hp: photo papers  


 D. new hp: photosmart digital cameras  


 E. new hp: pavilion notebook PCs  


 The correct answer is D.  


 


 27.What can the user do from the My Pictures screen? (hp media center pc)  


 A. browse their personal video collection through a thumbnail view  


 B. easily transfer video to the PC using the IEEE 1394 port  


 C. sort slides by name or date and play a linear slide show  


 D. all of the above  


 E. A & B  


 The correct answer is C.  


 


 28.How many one-touch speed dial buttons does the HP Fax 1220 have? (hp faxes)  


 A. 5  


 B. 7  


 C. 10  


 D. 15  


 The correct answer is C.  


 


 29.Which of the following HP Photosmart digital cameras capture sound and motion? (hp digital cameras)  


 A. hp photosmart 120, 620  


 B. hp photosmart 720, 812  


 C. hp photosmart 320, 620  


 D. hp photosmart 120, 320  


 The correct answer is B.  


 


 30.What is the next New HP course after HP Photosmart digital cameras? (new hp: hp digital cameras)  


 A. hp photosmart printers  


 B. hp all-in-ones  


 C. hp home networking  


 D. hp scanjet scanners  


 E. none of the above  


 The correct answer is E.  





 1.Your customer wants a larger viewing area and prefers AMD processors. Which Compaq Presario(s) would you recommend? (Compaq Presario notebooks)  


 A. Compaq Presario 1516US notebook PC  


 B. Compaq Presario 915US and 920US notebook PCs  


 C. Compaq Presario 1516US notebook PC  


 D. Compaq Presario 1516US and 1520 notebook PCs  


 The correct answer is B.  


 


 2.Which HP Photosmart digital camera feature automatically downloads and e-mails photos when you connect the camera to your PC? (new hp: hp digital cameras)  


 A. hp instant share  


 B. direct-print capability  


 C. hp memories disc creator  


 D. none of the above  


 The correct answer is A.  


 


 3.Which accessory would you recommend for a customer who wants to carry several expansion packs with their Compaq iPAQ Pocket PC? (Compaq iPAQ Pocket PCs)  


 A. foldable keyboard  


 B. universal desktop cradle  


 C. expandable case  


 D. battery charger for expansion pack batteries  


 The correct answer is C.  


 


 4.What is a key benefit of a Mobile Intel® Pentium® 4 processor - M? (HP Pavilion notebook PCs)  


 A. better screen quality  


 B. extends battery life through low-power technology  


 C. provides more file storage  


 D. costs less than other processors  


 The correct answer is B.  


 


 5.Which HP Pavilion Notebook PC features a Mobile Intel® Pentium® 4 processor - M? (HP Pavilion notebook PCs)  


 A. hp pavilion ze5155 notebook PC  


 B. hp pavilion ze5170 notebook PC  


 C. hp pavilion ze5185 notebook PC  


 D. all of the above  


 E. none of the above  


 The correct answer is D.  


 


 6.Cross-selling usually occurs ______ a sale. (new hp: photosmart printers)  


 A. after  


 B. during  


 C. before  


 The correct answer is A.  


 


 7.Sell-ups from the HP Deskjet 5550 printer include: (new hp: deskjet printers)  


 A. hp photosmart 7150 printer  


 B. hp photosmart 812 digital camera  


 C. hp psc 2110 all-in-one  


 D. all of the above  


 E. a & c  


 The correct answer is E.  


 


 8.Your customer wants an economical notebook PC but doesn’t want to make CDs. Which Compaq Presario would you recommend? (Compaq Presario notebooks)  


 A. Compaq Presario 1516US notebook PC  


 B. Compaq Presario 910US notebook PC  


 C. Compaq Presario 906US notebook PC  


 D. Compaq Presario 905US notebook PC  


 The correct answer is D.  


 


 9.Which accessory would you recommend for customers who want to charge their Compaq iPAQ Pocket PC at home and office? (Compaq iPAQ Pocket PCs)  


 A. 64MB SD Memory Card  


 B. universal desktop cradle  


 C. dual-slot PC card expansion pack  


 D. stylus 3-pack  


 The correct answer is B.  


 


 10.What is the key sell-up benefit of the HP Pavilion ze5155 notebook PC? (HP Pavilion notebook PCs)  


 A. larger viewing area  


 B. lighter weight  


 C. digital peripheral connectivity and preloaded video-editing software  


 D. more hard-drive storage  


 The correct answer is C.  


 


 11.Which of the following cross-sell options will allow portable printing for your customer’s HP Photosmart digital camera? (new hp: hp digital cameras)  


 A. hp photosmart 7350 printer  


 B. hp photosmart 230 printer  


 C. hp psc 2210 all-in-one  


 D. hp pavilion 772n desktop PC  


 The correct answer is B.  


 


 12.What is the key benefit of an XGA-TFT screen? (HP Pavilion notebook PCs)  


 A. higher contrast for improved image quality  


 B. increased array of colors for brighter, richer images  


 C. faster response time reduces eye strain  


 D. all of the above  


 The correct answer is D.  


 


 13.What’s true about the HP Media Center PC 873n’s memory card reader? (hp media center pc)  


 A. It accepts up to five kinds of memory cards.  


 B. It accepts up to six kinds of memory cards.  


 C. It accepts up to seven kinds of memory cards.  


 D. It accepts up to four kinds of memory cards.  


 The correct answer is B.  


 


 14.The HP Deskjet 6122 printer features: (hp office printers)  


 A. automatic two-sided printing  


 B. automatic paper-type sensor  


 C. copy, fax and scan capabilities  


 D. a & b  


 The correct answer is D.  


 


 15.What benefit does IEEE 1394 offer customers? (HP Pavilion notebook PCs)  


 A. wireless connectivity  


 B. allows them to burn a CD  


 C. lets them watch DVDs  


 D. robust connectivity for digital peripherals  


 The correct answer is D.  


 


 16.Which feature allows a user to play DVDs and record digital information to re-writable discs? (HP Pavilion notebook PCs)  


 A. 802.11b  


 B. DVD+CD-RW combo drive  


 C. Secure Digital multimedia card  


 D. none of the above  


 The correct answer is B.  


 


 17.What is the logical cross-sell for an HP digital camera customer wanting to edit, download and e-mail photos? (new hp: hp digital cameras)  


 A. hp psc 2210 all-in-one  


 B. hp pavilion 772n desktop PC  


 C. hp photosmart 7350 printer  


 D. hp scanjet 5500c scanner  


 The correct answer is B.  


 


 18.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 19.In order to transmit information using wireless infrared printing, how close must the wireless device be to the printer? (hp home printers)  


 A. two meters (approx. 6 feet)  


 B. one meter (approx. 3 feet)  


 C. five meters (approx. 15 feet)  


 D. four meters (approx. 12 feet)  


 The correct answer is B.  


 


 20.What benefit does SXGA afford customers? (HP Pavilion notebook PCs)  


 A. wireless printing  


 B. 40% more content fits onscreen  


 C. better resolution, higher contrast  


 D. screen glows in the dark  


 The correct answer is B.  


 


 21.Why would you recommend the extra HP 58 photo cartridge to an HP PSC 2110 or 2210 customer? (hp all-in-ones)  


 A. for up to 4800 optimized dpi color  


 B. for up to 65 year fade resistance on improved hp premium plus photo paper  


 C. for prints with vibrant colors and natural skin tones  


 D. all of the above  


 E. B & C  


 The correct answer is E.  


 


 22.Which HP software allows a user to create personalized digital photo slide shows to view on a PC or TV with DVD player? (HP Pavilion notebook PCs)  


 A. ArcSoft® PhotoStudio®  


 B. hp memories disc creator  


 C. hp digital imaging software  


 D. both b & c  


 The correct answer is B.  


 


 23.The HP LaserJet 1000: (hp office printers)  


 A. includes a parallel cable in the box  


 B. includes a USB cable in the box  


 C. connects with a serial cable-sold separately  


 D. connects with a USB cable-sold separately  


 The correct answer is B.  


 


 24.Which HP color copier prints up to 12 cpm for black, and 9 cpm for color? (hp copiers)  


 A. hp color copier 310  


 B. hp color copier 610  


 C. hp LaserJet 3310  


 D. all of the above  


 The correct answer is A.  


 


 25.Which of the following is true about Compaq Presario notebook PC processor configurations? (Compaq Presario notebooks)  


 A. Compaq Presario 900US notebook series PCs have mobile AMD Athlon™ XP processors; 1500US series have Intel® Pentium® 4 processors.  


 B. Compaq Presario 1500US notebook series PCs have mobile AMD Athlon XP processors; 900US series have Intel Pentium 4 processors.  


 C. All Compaq Presario notebook series PCs come equipped with mobile AMD Athlon XP processors.  


 D. none of the above  


 The correct answer is A.  


 


 26.Which HP Scanjet feature helps your customers scan a stack of photos in minutes? (hp scanjet scanners)  


 A. automatic photo feeder  


 B. automatic document feeder  


 C. hp photo & imaging software  


 D. transparency materials adapter  


 The correct answer is A.  


 


 27.Which of the following is a good question to ask a customer who’s shopping for a new printer because he believes his old printer is malfunctioning? (hp printer memory)  


 A. How often do you print?  


 B. What happens when you try to print large or complex files?  


 C. How much do you want to spend?  


 D. none of the above  


 The correct answer is B.  


 


 28.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 29.The HP Officejet d145 all-in-one would best fit a customer who needs copying, scanning and ________. (hp all-in-ones)  


 A. two-sided printing  


 B. printing photos from a memory card  


 C. a networked all-in-one out of the box  


 D. auto collating  


 E. all of the above  


 F. A and B  


 The correct answer is F.  


 


 30.What do you suggest for the customer who wants to print documents while on the road? (HP Pavilion notebook PCs)  


 A. an hp mobile deskjet 450 printer  


 B. point out the Integrated LAN 10/100 Ethernet on many hp pavilion notebook models  


 C. suggest using hp papers for maximum print quality  


 D. all of the above  


 The correct answer is D. 





 1.Using the card reader on the front of an HP all-in-one, customers can: (hp all-in-ones)  


 A. print proof sheets and photos from the front panel  


 B. scan postcards to send to their friends  


 C. print and copy documents onto card stock paper  


 D. upload images to a PC  


 E. A and C  


 F. A and D  


 The correct answer is F.  


 


 2.A customer needs a color printer to take on the road. The best printer for this customer is: (hp office printers)  


 A. hp LaserJet 1220  


 B. hp deskjet 6122  


 C. hp deskjet 450  


 D. hp deskjet 6127  


 The correct answer is C.  


 


 3.Cross-selling usually occurs ______ a sale. (new hp: photosmart printers)  


 A. after  


 B. during  


 C. before  


 The correct answer is A.  


 


 4.What optical drive is included with the HP Media Center PC 873n? (hp media center pc)  


 A. a 20x DVD-ROM  


 B. actually two drives, a 20x DVD-ROM and a CD-RW  


 C. actually two drives, the hp dvd writer dvd200i and a 48x CD-ROM  


 D. a 24x CD-ROM  


 The correct answer is C.  


 


 5.What is the most important question to ask your customers when selling HP home printers? (hp home printers)  


 A. Do you want to print in color or black and white?  


 B. How many people will use the printer?  


 C. What do you want to do with your printer?  


 D. none of the above  


 The correct answer is C.  


 


 6.HP Digital Photography technologies include: (hp home printers)  


 A. contrast enhancement, digital flash, smartfocus, smoothing  


 B. contrast coupling, digital smoothing, smartenhance, image rotation  


 C. compare and contrast, analog flash, soothing images  


 D. smartfocus, smartenhance, smartcontrast, smartchart  


 The correct answer is A.  


 


 7.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 8.Your customer asks “Why does my PC freeze while I’m printing?” You respond: (hp printer memory)  


 A. you probably don’t have enough memory in your PC  


 B. you might need a new PC  


 C. I’ve got a great LaserJet model that wouldn’t cause your PC to break down  


 D. without the correct amount of printer memory, your PC is doing all the work  


 The correct answer is D.  


 


 9.Which HP software allows a user to create personalized digital photo slide shows to view on a PC or TV with DVD player? (HP Pavilion notebook PCs)  


 A. ArcSoft® PhotoStudio®  


 B. hp memories disc creator  


 C. hp digital imaging software  


 D. both b & c  


 The correct answer is B.  


 


 10.What are the key messages of the HP's unprecedented new product launch? (new hp)  


 A. ease-of-use, technological innovation and quality & reliability  


 B. ease-of-use, super sleek design and quality & reliability  


 C. ease-of-use, super-sleek design and business-grade software  


 D. ease-of-use, old-fashioned know-how and quality & reliability  


 The correct answer is A.  


 


 11.What can the user do from the My TV screen? (hp media center pc)  


 A. watch, record and play back TV programs  


 B. pause and rewind live TV programs, plus skip commercials  


 C. browse their personal video collection through a thumbnail view  


 D. browse and search Entertainment Program Guide (EPG)  


 E. all of the above  


 F. A, B & D  


 The correct answer is F.  


 


 12.Why recommend an HP Pavilion 513n as a step-up from the 503n? ( hp pavilion pcs)  


 A. to burn DVDs  


 B. for IEEE 1394 connectivity  


 C. for more memory  


 D. for more USB slots  


 The correct answer is C.  


 


 13.Why would you recommend an HP Photosmart 850 digital camera as a step-up from the HP Photosmart 812 digital camera? (new hp: hp digital cameras)  


 A. direct-print capability  


 B. more zoom capability  


 C. higher resolution  


 D. more storage  


 The correct answer is B.  


 


 14.What can the user do from the My Music screen? (hp media center pc)  


 A. experience unprecedented, high-definition audio  


 B. listen to, rip and burn CDs  


 C. browse digital music by album, artist or genre with the push of a button on the remote control  


 D. all of the above  


 E. B & C  


 The correct answer is D.  


 


 15.The HP Color Inkjet Printer cp1160 offers: (hp office printers)  


 A. auto two-sided printing, auto media sensing and print cancel button  


 B. more efficient printing at faster color print speeds  


 C. up to 11 ppm black, 9 ppm color  


 D. a & b  


 The correct answer is D.  


 


 16.What industry segment is HP resetting with its innovative product launches? (new hp)  


 A. network servers  


 B. digital imaging  


 C. business workstations  


 D. all of the above  


 The correct answer is B.  


 


 17.Why would you recommend the extra HP 58 photo cartridge to an HP PSC 2110 or 2210 customer? (hp all-in-ones)  


 A. for up to 4800 optimized dpi color  


 B. for up to 65 year fade resistance on improved hp premium plus photo paper  


 C. for prints with vibrant colors and natural skin tones  


 D. all of the above  


 E. B & C  


 The correct answer is E.  


 


 18.Which model initial specifies a network-ready HP printer with a built-in HP Jetdirect print server? (hp office printers)  


 A. j  


 B. p  


 C. d  


 D. n  


 The correct answer is D.  


 


 19.The advantage of Compaq Presario PCs’ tool-less chassis is: (Compaq Presario desktop PCs)  


 A. maintenance and upgrade are a snap  


 B. the computer automatically shuts down when the sidewall panel is removed  


 C. the chassis becomes an easy storage place for extra cables, discs and software  


 D. all of the above  


 The correct answer is A.  


 


 20.Which HP Pavilion PC does NOT have Intel® Extreme graphics? ( hp pavilion pcs)  


 A. 503n  


 B. 513n  


 C. 523n  


 D. 753n  


 The correct answer is C.  


 


 21.What is the logical cross-sell for an HP digital camera customer wanting to edit, download and e-mail photos? (new hp: hp digital cameras)  


 A. hp psc 2210 all-in-one  


 B. hp pavilion 772n desktop PC  


 C. hp photosmart 7350 printer  


 D. hp scanjet 5500c scanner  


 The correct answer is B.  


 


 22.What is the main message to be sure to tell customers about HP home networking products? (hp home networking)  


 A. they are bigger and sturdier  


 B. they are easier to set up and maintain  


 C. they are smaller and more portable  


 D. they are simply more fun  


 The correct answer is B.  


 


 23.What memory cards does the HP PSC 2210 read? (hp all-in-ones)  


 A. Sony Memory Stick  


 B. SmartMedia  


 C. CompactFlash Type I and II  


 D. SecureDigital  


 E. all of the above  


 F. A, B & C  


 The correct answer is E.  


 


 24.The quickest way to qualify your customer for a particular Compaq Presario PC is by asking them how much they have to spend. (Compaq Presario desktop PCs)  


 A. true  


 B. false  


 The correct answer is B.  


 


 25.Why might you show the HP Business Inkjet 2280tn to customers who are interested in the HP Business Inkjet 2230? (hp office printers)  


 A. They would like greater paper-tray capacity, networking and PCL /PostScript emulation.  


 B. They would like greater monthly duty cycle and greater print speeds.  


 C. They would like greater paper-tray capacity, networking and greater monthly duty cycle.  


 D. They would like greater monthly duty cycle and printing on 13” x 19” media.  


 The correct answer is A.  


 


 26.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 27.Which HP Fax has a telephone handset, speaker phone, caller ID and an integrated answering machine? (hp faxes)  


 A. hp fax 1020  


 B. hp fax 1220  


 C. all of the above  


 D. none of the above  


 The correct answer is A.  


 


 28.The HP Deskjet 5550 offers: (new hp: deskjet printers)  


 A. leading performance in both speed and print quality for personal business printing  


 B. outstanding networking value for home and small office  


 C. premier versatile performance, photo quality, fast speeds, innovative convenience and stylish new design  


 D. brilliant photo-quality printing plus self-expression with design-your-own printer cover  


 The correct answer is C.  


 


 29.What is the key benefit of an XGA-TFT screen? (HP Pavilion notebook PCs)  


 A. higher contrast for improved image quality  


 B. increased array of colors for brighter, richer images  


 C. faster response time reduces eye strain  


 D. all of the above  


 The correct answer is D.  


 


 30.What are the correct DVD write, rewrite and read speeds of the hp dvd200e drive? (hp dvd writers)  


 a. up to 4x/2.4/8x  


 b. up to 2.4/2.4x/10x  


 c. up to 2.4x/2.4x/8x  


 d. up to 2.4x/4x/8x  


 The correct answer is c. 





1.Sell-ups from the HP Deskjet 5550 printer include: (new hp: deskjet printers)  


 A. hp photosmart 7150 printer  


 B. hp photosmart 812 digital camera  


 C. hp psc 2110 all-in-one  


 D. all of the above  


 E. a & c  


 The correct answer is E.  


 


 2.Which HP copier prints 1200 x 1200 dpi photo-quality color copies? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. none of the above  


 The correct answer is B.  


 


 3.The HP LaserJet 9000 can produce up to _______ pages per month: (hp office printers)  


 A. 3,000  


 B. 50,000  


 C. 60,000  


 D. 300,000  


 The correct answer is D.  


 


 4.Why recommend a Compaq Presario 6350US desktop PC as a step up from the Compaq Presario 6330US desktop PC? (Compaq Presario desktop PCs)  


 A. for IEEE 1394 connectivity  


 B. to watch DVDs  


 C. to get twice the memory  


 D. for more USB ports  


 The correct answer is C.  


 


 5.Which two new, innovative technologies offer alternate routes to vibrant photo prints? (new hp: deskjet printers)  


 A. ink backup printing and hp photoret III  


 B. hp photoret IV and 4800 optimized dpi color  


 C. auto paper-type sensor and auto color optimizer  


 D. ink backup printing and auto color optimizer  


 The correct answer is B.  


 


 6.Which HP Photosmart digital camera listed below features optical zoom? (hp digital cameras)  


 A. hp photosmart 320  


 B. hp photosmart 620  


 C. hp photosmart 120  


 D. all of the above  


 The correct answer is B.  


 


 7.Why recommend an HP Pavilion 753n as a step-up from the 523n? ( hp pavilion pcs)  


 A. for IEEE 1394 and the power of Intel® Pentium® 4 processing  


 B. for twice the memory  


 C. for a bigger hard drive  


 D. all of the above  


 The correct answer is A.  


 


 8.Using the card reader on the front of an HP all-in-one, customers can: (hp all-in-ones)  


 A. print proof sheets and photos from the front panel  


 B. scan postcards to send to their friends  


 C. print and copy documents onto card stock paper  


 D. upload images to a PC  


 E. A and C  


 F. A and D  


 The correct answer is F.  


 


 9.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 10.Which model initial specifies an HP printer with an additional paper tray? (hp office printers)  


 A. a  


 B. n  


 C. p  


 D. t  


 The correct answer is D.  


 


 11.A customer concerned primarily with freedom of movement in and around the house would likely choose which network type? (hp home networking)  


 A. hp wireless network  


 B. hp Ethernet home network  


 The correct answer is A.  


 


 12.How many new individual SKU's are part of HP's unprecedented new product launch? (new hp)  


 A. more than 20  


 B. more that 30  


 C. more than 40  


 D. more than 50  


 The correct answer is D.  


 


 13.A customer who works in a text document-heavy office, such as legal or insurance, would likely be best suited to which HP copier model? (hp copiers)  


 A. hp color Copier 310  


 B. hp Color Copier 610  


 C. hp LaserJet 3310  


 D. any of the above  


 The correct answer is C.  


 


 14.What can the user do from the My Music screen? (hp media center pc)  


 A. experience unprecedented, high-definition audio  


 B. listen to, rip and burn CDs  


 C. browse digital music by album, artist or genre with the push of a button on the remote control  


 D. all of the above  


 E. B & C  


 The correct answer is D.  


 


 15.What can the user do from the My Videos screen? (hp media center pc)  


 A. watch, record and play back TV programs  


 B. record single TV episodes or capture an entire series  


 C. pause and rewind live TV programs  


 D. all of the above  


 E. none of the above  


 The correct answer is E.  


 


 16.What industry segment is HP resetting with its innovative product launches? (new hp)  


 A. network servers  


 B. digital imaging  


 C. business workstations  


 D. all of the above  


 The correct answer is B.  


 


 17.Which of the following HP Photosmart digital cameras capture sound and motion? (hp digital cameras)  


 A. hp photosmart 120, 620  


 B. hp photosmart 720, 812  


 C. hp photosmart 320, 620  


 D. hp photosmart 120, 320  


 The correct answer is B.  


 


 18.Which of the following is a color inkjet printer designed for work groups? (hp office printers)  


 A. hp business inkjet 2280  


 B. hp deskjet 995c  


 C. hp business inkjet 2600  


 D. none of the above  


 The correct answer is C.  


 


 19.What button(s) do you press on the remote control to launch the Media Center interface? (hp media center pc)  


 A. play button  


 B. green windows start button  


 C. play slideshow button  


 D. guide button  


 E. all of the above  


 The correct answer is B.  


 


 20.The HP Deskjet 6122 offers: (new hp: deskjet printers)  


 A. leading performance in both speed and print quality for personal business printing  


 B. outstanding networking value for home and small office  


 C. a mobile office solution for high-performance printing anytime, anywhere  


 D. brilliant photo-quality printing plus self-expression with design-your-own printer cover  


 The correct answer is A.  


 


 21.The HP LaserJet 8150dn printer: (hp office printers)  


 A. handles high-volume printing  


 B. is a color laser printer  


 C. has a built-in print server  


 D. a and c  


 The correct answer is D.  


 


 22.Which software product allows customers to create a photo slide show CD? (hp scanjet scanners)  


 A. hp simple backup  


 B. hp mydvd  


 C. hp memories disc creator  


 D. hp recordnow  


 The correct answer is C.  


 


 23.Which optional cartridge enables 1200-dpi, pigment-based black text printing in the HP Photosmart 7150? (hp home printers)  


 A. hp 58 photo print cartridge  


 B. hp 57 black print cartridge  


 C. hp 56 black print cartridge  


 D. hp 58 black print cartridge  


 The correct answer is C.  


 


 24.Which HP Pavilion notebook PC boasts extreme portability at 6.4 pounds? (HP Pavilion notebook PCs)  


 A. hp pavilion ze4115 notebook PC  


 B. hp pavilion ze4145 notebook PC  


 C. hp pavilion ze5155 notebook PC  


 D. hp pavilion ze5170 notebook PC  


 The correct answer is A.  


 


 25.DRAM is ________: (hp printer memory)  


 A. a type of memory used in many personal computers  


 B. another name for printer memory modules  


 C. a type of processor  


 D. all of the above  


 The correct answer is A.  


 


 26.Your store will benefit by stepping customers up to an HP All-In-One because: (hp scanjet scanners)  


 A. hp all-in-ones offer the same resolution for scanning  


 B. hp all-in-ones have a higher average selling price which means more profit  


 C. hp all-in-one customers will do more things so they buy more ink  


 D. b & c  


 The correct answer is D.  


 


 27.Which of the following is a color laser printer designed for work groups? (hp office printers)  


 A. hp LaserJet 3300  


 B. hp color LaserJet 5500  


 C. hp color LaserJet 4600dn  


 D. all of the above  


 The correct answer is C.  


 


 28.The HP LaserJet 1000: (hp office printers)  


 A. includes a parallel cable in the box  


 B. includes a USB cable in the box  


 C. connects with a serial cable-sold separately  


 D. connects with a USB cable-sold separately  


 The correct answer is B.  


 


 29.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 30.What does HP Photoret IV deliver? (hp home printers)  


 A. the same quality as hp photoret III in ½ the time  


 B. true-to-life, grain-free imagery  


 C. 4x6-inch borderless printing  


 D. 1200-dpi black text printing  


 The correct answer is B. 





1.What’s a benefit of HP’s exclusive automatic two-sided printing feature? (new hp: deskjet printers)  


 A. prints twice as fast  


 B. prints using half the ink  


 C. saves paper  


 D. prints without borders  


 The correct answer is C.  


 


 2.Why might you show the HP Business Inkjet 2280tn to customers who are interested in the HP Business Inkjet 2230? (hp office printers)  


 A. They would like greater paper-tray capacity, networking and PCL /PostScript emulation.  


 B. They would like greater monthly duty cycle and greater print speeds.  


 C. They would like greater paper-tray capacity, networking and greater monthly duty cycle.  


 D. They would like greater monthly duty cycle and printing on 13” x 19” media.  


 The correct answer is A.  


 


 3.The only HP digital cameras that have docking capability are the HP Photosmart 720 and the HP Photosmart 812. (hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 4.Why do printers require memory? (hp printer memory)  


 A. the printer processes the print job in printer memory, adequate printer memory lets the PC return to applications quicker  


 B. printers actually don’t require a lot of memory  


 C. because PC’s have memory  


 D. none of the above  


 The correct answer is A.  


 


 5.Which of the following is true? (HP monthly focus: January)  


 A. hp photo prints resist fading twice as long as traditionally processed prints  


 B. hp photo prints never fade  


 C. once hp’s photo prints begin to fade, the colors fade evenly  


 D. all of the above  


 E. a & c only  


 The correct answer is E.  


 


 6.This add-on recharges batteries, unloads photos from a digital camera to a PC and enables the user to view photos on a TV screen using an A/V cable. (HP monthly focus: January)  


 A. hp AC adapter  


 B. hp photosmart 8881 digital camera dock  


 C. USB cable  


 D. hp photosmart 130 printer  


 The correct answer is B.  


 


 7.What memory cards does the HP PSC 2210 read? (hp all-in-ones)  


 A. Sony Memory Stick  


 B. SmartMedia  


 C. CompactFlash Type I and II  


 D. SecureDigital  


 E. all of the above  


 F. A, B & C  


 The correct answer is E.  


 


 8.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C.  


 


 9.What’s the best way to show your customers how to outfit their printers? (hp office printers)  


 A. study the course and memorize the information  


 B. ask the eight magic questions  


 C. refer to the data sheets you’ve downloaded from HPinfolab  


 D. refer your customers to hp.com  


 The correct answer is C.  


 


 10.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 11.Which HP Pavilion notebook PC features a Mobile Intel® Pentium® 4 processor - M 2GHz? (HP Pavilion notebook PCs)  


 A. hp pavilion ze4115 notebook PC  


 B. hp pavilion ze4125 notebook PC  


 C. hp pavilion ze5155 notebook PC  


 D. hp pavilion ze5170 notebook PC  


 The correct answer is D.  


 


 12.This HP technology uses six inks and small drops for higher resolution: (HP monthly focus: January)  


 A. hp paper technology  


 B. hp fade-resistance technology  


 C. hp photoret IV technology  


 D. hp small-drop technology  


 The correct answer is C.  


 


 13.The quickest way to qualify your customer for a particular Compaq Presario PC is by asking them how much they have to spend. (Compaq Presario desktop PCs)  


 A. true  


 B. false  


 The correct answer is B.  


 


 14.How does the hp dvd200i differ in speed from the hp dvd200e? (hp dvd writers)  


 a. the external drive writes more slowly  


 b. the internal drive reads more quickly  


 c. the internal drive writes and reads more quickly  


 d. a, b & c  


 e. there are no differences  


 The correct answer is e.  


 


 15.Your customer says, “Tell me about the iPAQ Connection Point CP-2W.” Which of the following is the most correct response? (hp-Compaq home networking)  


 A. It provides increased connection speeds onto the Internet.  


 B. It connects both wireless and Ethernet systems.  


 C. It offers advanced security features.  


 D. all of the above  


 E. none of the above  


 The correct answer is D.  


 


 16.Which of the following add-ons provides studio-quality prints on the go? (HP monthly focus: January)  


 A. hp photosmart 130 printer  


 B. hp premium plus photo paper  


 C. hp 56 black inkjet print cartridges  


 D. hp photosmart 8881 digital camera dock  


 The correct answer is A.  


 


 17.What is the key sell-up benefit of the HP Pavilion ze5155 notebook PC? (HP Pavilion notebook PCs)  


 A. larger viewing area  


 B. lighter weight  


 C. digital peripheral connectivity and preloaded video-editing software  


 D. more hard-drive storage  


 The correct answer is C.  


 


 18.The HP Business Inkjet 2600 printer offers: (hp office printers)  


 A. dual processors, included hp jetdirect print server and printing up to 8.5” x 14”  


 B. dual processors, included hp jetdirect print server and printing up to 13” x 19”  


 C. dual processors, 48MB RAM and printing up to 13” x 19”  


 D. dual processors, 48MB RAM and printing up to 8.5” x 14”  


 The correct answer is C.  


 


 19.Most color printing projects require this range of printer memory. (hp printer memory)  


 A. 40MB to 64MB  


 B. 8MB to 20MB  


 C. 16MB to 36MB  


 D. 12MB to 24MB  


 The correct answer is A.  


 


 20.DRAM is ________: (hp printer memory)  


 A. a type of memory used in many personal computers  


 B. another name for printer memory modules  


 C. a type of processor  


 D. all of the above  


 The correct answer is A.  


 


 21.Compaq Presario notebook PCs come standard with ___ MB to ___ MB DDR SDRAM and ___ be expanded to accommodate more. (Compaq Presario notebooks)  


 A. 128, 256, can  


 B. 128, 256, cannot  


 C. 256, 512, can  


 D. 256, 512, cannot  


 The correct answer is C.  


 


 22.When would you recommend an iPAQ 11 Mbps wireless USB adapter over an iPAQ 11 Mbps wireless PC card? (hp-Compaq home networking)  


 A. when your customer has a desktop PC with no open slots  


 B. when your customer has a desktop PC with an open slot  


 C. when your customer has a notebook PC with no open slots  


 D. when your customer has a notebook PC with an open slot  


 The correct answer is C.  


 


 23.Which Compaq iPAQ Pocket PC has a 400 MHz Intel® Xscale processor and 48MB ROM? (Compaq iPAQ Pocket PCs)  


 A. compaq iPAQ Pocket PC 3835  


 B. compaq iPAQ Pocket PC 3955  


 C. compaq iPAQ Pocket PC 3975  


 D. none of the above  


 The correct answer is C.  


 


 24.When a customer says that her small office may need networking in the future, which all-in-one product should you recommend? (hp all-in-ones)  


 A. hp psc 750  


 B. hp psc 2210  


 C. hp officejet d135  


 D. hp officejet v40  


 The correct answer is C.  


 


 25.The HP PSC 750 prints black at what speed? (hp all-in-ones)  


 A. 10 ppm  


 B. 11 ppm  


 C. 12 ppm  


 D. 15 ppm  


 The correct answer is B.  


 


 26.What printing innovation is new in the HP Deskjet 5500 printer? (new hp)  


 A. 6-ink printing  


 B. automatic paper-type sensor  


 C. hp photoret III  


 D. a & c  


 The correct answer is A.  


 


 27.What device allows the transfer of analog video from VHS tape to DVD? (hp dvd writers)  


 a. fully outfitted digital video camera  


 b. analog capture card or appliance  


 c. DVD writer drive  


 d. all of the above  


 The correct answer is b.  


 


 28.How much memory comes with the HP Pavilion 503n? ( hp pavilion pcs)  


 A. 512 MB DDR SDRAM  


 B. 128 MB SDRAM  


 C. 256 MB DDR SDRAM  


 D. 512 MB SDRAM  


 E. 256 MB SDRAM  


 The correct answer is B.  


 


 29.What is PCL? (hp office printers)  


 A. Adobe Systems’ page description language-the standard for desktop publishing  


 B. a printer naming convention indicating Portable Color Laser  


 C. Adobe Systems’ third version PDL, which supports more fonts  


 D. hp’s page description language, which controls printer features across several different printers  


 The correct answer is D.  


 


 30.Which software allows users to play and record MP3s and WMA files and create customized CDs with unlimited playlists? (HP Pavilion notebook PCs)  


 A. hp digital imaging software  


 B. ArcSoft® PhotoStudio®  


 C. hp memories disc creator  


 D. MusicMatch® Jukebox  


 The correct answer is D.  





1.What should you recommend for someone who wants to easily connect their HP Photosmart digital camera to a PC and recharge the camera’s batteries? (new hp: hp digital cameras)  


 A. hp accessory kit  


 B. hp psc 2110 all-in-one  


 C. hp instant share  


 D. hp ps 8881 digital camera dock  


 The correct answer is D.  


 


 2.Why might you show the HP Business Inkjet 2280tn to customers who are interested in the HP Business Inkjet 2230? (hp office printers)  


 A. They would like greater paper-tray capacity, networking and PCL /PostScript emulation.  


 B. They would like greater monthly duty cycle and greater print speeds.  


 C. They would like greater paper-tray capacity, networking and greater monthly duty cycle.  


 D. They would like greater monthly duty cycle and printing on 13” x 19” media.  


 The correct answer is A.  


 


 3.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 4.What color resolution is provided by the HP Photosmart 7150? (hp home printers)  


 A. up to 2400 x 1200 dpi color on premium photo papers; hp photoret III  


 B. up to 2400 x 2400 dpi color on premium photo papers; hp photoret IV  


 C. up to 4800 optimized dpi color on premium photo papers; hp photoret IV  


 D. up to 4800 optimized dpi color on premium photo papers; hp photoret III  


 The correct answer is C.  


 


 5.What should you point out to customers who are worried about setting up their network? (hp-Compaq home networking)  


 A. Compaq home networking products are easy to install and come with a setup guide and installation wizard.  


 B. Compaq home networking products are installed by authorized Compaq technicians for a small fee.  


 C. Tell them it’s no worry at all, to forget about it.  


 D. Tell them they can sign up for an e-learning course.  


 The correct answer is A.  


 


 6.What are the key messages of the HP's unprecedented new product launch? (new hp)  


 A. ease-of-use, technological innovation and quality & reliability  


 B. ease-of-use, super sleek design and quality & reliability  


 C. ease-of-use, super-sleek design and business-grade software  


 D. ease-of-use, old-fashioned know-how and quality & reliability  


 The correct answer is A.  


 


 7.Which Compaq iPAQ Pocket PC has a 400 MHz Intel® Xscale processor and 32MB ROM? (Compaq iPAQ Pocket PCs)  


 A. compaq iPAQ Pocket PC 3835  


 B. compaq iPAQ Pocket PC 3955  


 C. compaq iPAQ Pocket PC 3975  


 D. none of the above  


 The correct answer is B.  


 


 8.Why might customers be interested in the HP 5100 LaserJet printer series? (hp office printers)  


 A. for copying, scanning, faxing and digital sending  


 B. for high-volume, business-quality, full-bleed 11" x 17" printing  


 C. for color laser printing that approaches monochrome print speeds  


 D. for personal laser printing with an industry-leading low cost of ownership  


 The correct answer is B.  


 


 9.Which of these HP all-in-ones print(s) a proof sheet from a digital camera memory card? (new HP: all-in-ones)  


 A. hp officejet d145  


 B. hp officejet k80  


 C. hp psc 2210  


 D. hp psc 750  


 E. A and C  


 F. C and D  


 The correct answer is E.  


 


 10.What is a key sell-up feature for the HP Pavilion ze5185 notebook PC? (HP Pavilion notebook PCs)  


 A. SXGA+ TFT display  


 B. lighter weight  


 C. included 3.5” floppy drive  


 D. IEEE 1394 connectivity  


 The correct answer is A.  


 


 11.How much storage capacity is on a DVD+RW disc? (hp dvd writers)  


 a. 750GB  


 b. 4.7GB  


 c. 4.7MB  


 d. 750MB  


 The correct answer is b.  


 


 12.How many pages can the HP Fax 1220 store in its memory? (hp faxes)  


 A. up to 65  


 B. up to 50  


 C. up to 90  


 D. up to 45  


 The correct answer is C.  


 


 13.True or False? You can record live TV with the push of a button on the remote control. (hp media center pc)  


 A. true  


 B. false  


 The correct answer is A.  


 


 14.Why recommend a Compaq Presario 8000Z Internet desktop PC instead of a Compaq Presario 8000T Internet desktop PC? (Compaq Presario desktop PCs)  


 A. configurability  


 B. preloaded Microsoft Windows® software  


 C. ease-of-use  


 D. AMD Athlon™ XP processor  


 The correct answer is D.  


 


 15.Which HP Pavilion Notebook PC features a Mobile Intel® Pentium® 4 processor - M? (HP Pavilion notebook PCs)  


 A. hp pavilion ze5155 notebook PC  


 B. hp pavilion ze5170 notebook PC  


 C. hp pavilion ze5185 notebook PC  


 D. all of the above  


 E. none of the above  


 The correct answer is D.  


 


 16.What is a logical cross-selling option for the HP Photosmart 7350 printer? (new hp: photosmart printers)  


 A. hp photosmart 130  


 B. hp photosmart 812 camera  


 C. hp greeting card papers  


 D. all of the above  


 The correct answer is B.  


 


 17.Which of the following HP Photosmart digital cameras feature video clip capability? (hp digital cameras)  


 A. hp photosmart 120  


 B. hp photosmart 320  


 C. hp photosmart 620  


 D. hp photosmart 812  


 E. all of the above  


 The correct answer is E.  


 


 18.What is one feature that differentiates HP Photosmart digital cameras from the competition? (new hp: hp digital cameras)  


 A. price  


 B. compact design  


 C. instant share technology  


 D. optical zoom on every model  


 The correct answer is C.  


 


 19.Why recommend an HP Photosmart 850 digital camera as a step-up from the HP Photosmart 812? (hp digital cameras)  


 A. for direct printing capability  


 B. higher resolution  


 C. more zoom capability  


 D. all of the above  


 The correct answer is C.  


 


 20.What products are the centerpiece of the HP digital imaging product launch? (new hp)  


 A. hp all-in-ones  


 B. hp scanners  


 C. hp digital imaging PCs  


 D. hp digital cameras  


 The correct answer is A.  


 


 21.What memory cards does the HP PSC 2210 read? (hp all-in-ones)  


 A. Sony Memory Stick  


 B. SmartMedia  


 C. CompactFlash Type I and II  


 D. SecureDigital  


 E. all of the above  


 F. A, B & C  


 The correct answer is E.  


 


 22.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 23.Only Compaq Presario 8000-series Internet desktop PCs feature the tool-less chassis. (Compaq Presario desktop PCs)  


 A. true  


 B. false  


 The correct answer is B.  


 


 24.Which HP Photosmart digital camera feature automatically downloads and e-mails photos when you connect the camera to your PC? (new hp: hp digital cameras)  


 A. hp instant share  


 B. direct-print capability  


 C. hp memories disc creator  


 D. none of the above  


 The correct answer is A.  


 


 25.What benefit does IEEE 1394 offer customers? (HP Pavilion notebook PCs)  


 A. wireless connectivity  


 B. allows them to burn a CD  


 C. lets them watch DVDs  


 D. robust connectivity for digital peripherals  


 The correct answer is D.  


 


 26.Which feature allows a user to play DVDs and record digital information to re-writable discs? (HP Pavilion notebook PCs)  


 A. 802.11b  


 B. DVD+CD-RW combo drive  


 C. Secure Digital multimedia card  


 D. none of the above  


 The correct answer is B.  


 


 27.Your customer prefers Intel processors but doesn’t want to pay for a larger display. Which Compaq Presario(s) would you recommend? (Compaq Presario notebooks)  


 A. Compaq Presario 1516US notebook PC  


 B. Compaq Presario 916US and 920US notebook PCs  


 C. Compaq Presario 1520US and 1525US notebook PCs  


 D. Compaq Presario 1530US notebook PC  


 The correct answer is A.  


 


 28.What is an option you should recommend when helping your customers outfit their HP Deskjet 3320 printers? (hp home printers)  


 A. optional automatic duplexer  


 B. optional hp jetdirect print server  


 C. optional hp 58 photo print cartridge  


 D. optional hp 27 black print cartridge  


 The correct answer is D.  


 


 29.Which of these HP home printers has the fastest print speeds? (hp home printers)  


 A. hp deskjet 5550  


 B. hp photosmart 130  


 C. hp deskjet 3820  


 D. hp photosmart 7150  


 The correct answer is A.  


 


 30.What’s the difference between adding on and selling up? (new hp: deskjet printers)  


 A. no real difference  


 B. Adding on means suggesting a higher end product while selling up means selling high-end paper.  


 C. Adding on means recommending supplies or accessories while selling up means suggesting a higher end product.  


 D. Adding on means suggesting a higher end product while selling up means suggesting another product to go with the one you’ve sold.  


 The correct answer is C.  





 1.Which HP Fax has a telephone handset, speaker phone, caller ID and an integrated answering machine? (hp faxes)  


 A. hp fax 1020  


 B. hp fax 1220  


 C. all of the above  


 D. none of the above  


 The correct answer is A.  


 


 2.Which Compaq iPAQ Pocket PC has a 206 MHz Intel® Strong ARM SA-1110 processor and a reflective display? (Compaq iPAQ Pocket PCs)  


 A. compaq iPAQ Pocket PC 3835  


 B. compaq iPAQ Pocket PC 3955  


 C. compaq iPAQ Pocket PC 3975  


 D. none of the above  


 The correct answer is A.  


 


 3.What products are the centerpiece of the HP digital imaging product launch? (new hp)  


 A. hp all-in-ones  


 B. hp scanners  


 C. hp digital imaging PCs  


 D. hp digital cameras  


 The correct answer is A.  


 


 4.Which of the following is true about Compaq Presario notebook PC processor configurations? (Compaq Presario notebooks)  


 A. Compaq Presario 900US notebook series PCs have mobile AMD Athlon™ XP processors; 1500US series have Intel® Pentium® 4 processors.  


 B. Compaq Presario 1500US notebook series PCs have mobile AMD Athlon XP processors; 900US series have Intel Pentium 4 processors.  


 C. All Compaq Presario notebook series PCs come equipped with mobile AMD Athlon XP processors.  


 D. none of the above  


 The correct answer is A.  


 


 5.Using an HP Scanjet 4570 scanner, the high-speed sensor can preview an image in up to how many seconds? (hp scanjet scanners)  


 A. 2 seconds  


 B. 4 seconds  


 C. 7 seconds  


 D. 10 seconds  


 The correct answer is C.  


 


 6.Your customer is a first-time digital camera user on a budget, but also wants direct print capability. Which HP Photosmart digital camera do you recommend? (hp digital cameras)  


 A. hp photosmart 720  


 B. hp photosmart 620  


 C. hp photosmart 120  


 D. hp photosmart 320  


 The correct answer is D.  


 


 7.What is the equivalent storage capacity of a DVD+RW disc? (hp dvd writers)  


 a. seven CDs  


 b. 47 100MB ZIP disks  


 c. 3,263 floppy disks  


 d. all of the above  


 The correct answer is d.  


 


 8.The HP Officejet d145 all-in-one would best fit a customer who needs copying, scanning and ________. (hp all-in-ones)  


 A. two-sided printing  


 B. printing photos from a memory card  


 C. a networked all-in-one out of the box  


 D. auto collating  


 E. all of the above  


 F. A and B  


 The correct answer is F.  


 


 9.What should you recommend for someone who wants to easily connect their HP Photosmart digital camera to a PC and recharge the camera’s batteries? (new hp: hp digital cameras)  


 A. hp accessory kit  


 B. hp psc 2110 all-in-one  


 C. hp instant share  


 D. hp ps 8881 digital camera dock  


 The correct answer is D.  


 


 10.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 11.What is the next New HP course after HP Photosmart digital cameras? (new hp: hp digital cameras)  


 A. hp photosmart printers  


 B. hp all-in-ones  


 C. hp home networking  


 D. hp scanjet scanners  


 E. none of the above  


 The correct answer is E.  


 


 12.What sound system is included with the HP Media Center PC 873n? (hp media center pc)  


 A. Premium Polk Audio stereo speakers  


 B. Klipsch® ProMedia™ 2.1 THX® certified 200 watt, two-piece computer speaker audio system  


 C. Klipsch® ProMedia™ 2.1 THX® certified 200 watt, three-piece computer speaker audio system  


 D. Premium Polk Audio stereo speakers plus subwoofer  


 The correct answer is C.  


 


 13.What does HP Photoret IV deliver? (hp home printers)  


 A. the same quality as hp photoret III in ½ the time  


 B. true-to-life, grain-free imagery  


 C. 4x6-inch borderless printing  


 D. 1200-dpi black text printing  


 The correct answer is B.  


 


 14.What is the viewable area provided by the HP Pavilion f70 multimedia display? ( hp pavilion pcs)  


 A. 15.8”  


 B. 16.5”  


 C. 17”  


 D. 19”  


 The correct answer is C.  


 


 15.Identify appropriate cross-sell products you should recommend to an HP Media Center PC 873n customer. (hp media center pc)  


 A. hp pavilion mx50 multimedia display and an hp dvd writer 200i  


 B. hp dvd writer 200i and a Compaq Presario notebook PC  


 C. hp pavilion f70 monitor and an hp photosmart 230 photo printer  


 D. all of the above  


 The correct answer is C.  


 


 16.What does HP Copysmart technology do? (hp copiers)  


 A. digitizes images  


 B. enhances color images  


 C. evaluates color for contrast and value  


 D. all of the above  


 The correct answer is D.  


 


 17.Why recommend a Compaq Presario 8000T Internet desktop PC as a step up from the Compaq Presario 6370US desktop PC? (Compaq Presario desktop PCs)  


 A. faster processor  


 B. more lightweight  


 C. to get the tool-less chassis  


 D. configurability  


 The correct answer is D.  


 


 18.The only HP digital cameras that have docking capability are the HP Photosmart 720 and the HP Photosmart 812. (hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 19.What could you win by taking the remaining New HP courses? (new hp)  


 A. an hp digital imaging suite or a Harley-Davidson® motorcycle  


 B. an hp coffee mug or a Harley-Davidson® motorcycle  


 C. an hp digital imaging suite or a Harley-Davidson® cap  


 D. an hp digital camera or a Harley-Davidson® motorcycle  


 The correct answer is A.  


 


 20.Why might customers be interested in the HP 5100 LaserJet printer series? (hp office printers)  


 A. for copying, scanning, faxing and digital sending  


 B. for high-volume, business-quality, full-bleed 11" x 17" printing  


 C. for color laser printing that approaches monochrome print speeds  


 D. for personal laser printing with an industry-leading low cost of ownership  


 The correct answer is B.  


 


 21.The Sell-Up module of the HP Photosmart digital cameras course is the best place to look for compatible accessories. (new hp: hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 22.Which of these is NOT a key advantage of a wireless network? (hp home networking)  


 A. it is easy to set up and use  


 B. it provides freedom to move anywhere around the house  


 C. it is faster and more reliable  


 D. it does not require extensive infrastructure of wires  


 The correct answer is C.  


 


 23.What is the benefit of selling up to an HP all-in-one? (new hp)  


 A. increased functionality for the customer  


 B. increased supplies sales for you and your store  


 C. increased ASP to your credit  


 D. opening a conversation with the customer about the possibilities of digital imaging  


 E. all of the above  


 The correct answer is E.  


 


 24.Which is/are true about the second-generation toner used in the HP Color LaserJet 4600 printer? (hp office printers)  


 A. It will not work on HP Color LaserJet transparencies.  


 B. Its spherical and chemically grown with improved pigments and gloss properties.  


 C. It provides more accurate and consistent color print quality, plus a wider color gamut.  


 D. b & c  


 The correct answer is D.  


 


 25.In order to transmit information using wireless infrared printing, how close must the wireless device be to the printer? (hp home printers)  


 A. two meters (approx. 6 feet)  


 B. one meter (approx. 3 feet)  


 C. five meters (approx. 15 feet)  


 D. four meters (approx. 12 feet)  


 The correct answer is B.  


 


 26.Using the card reader on the front of an HP all-in-one, customers can: (new HP: all-in-ones)  


 A. preview and select images they want to upload or print  


 B. scan postcards to send to their friends  


 C. scan three-dimensional objects quickly and easily  


 D. reprogram the copy options buttons on the front panel  


 E. all of the above  


 F. A and C  


 The correct answer is A.  


 


 27.What can the user do from the My TV screen? (hp media center pc)  


 A. watch, record and play back TV programs  


 B. pause and rewind live TV programs, plus skip commercials  


 C. browse their personal video collection through a thumbnail view  


 D. browse and search Entertainment Program Guide (EPG)  


 E. all of the above  


 F. A, B & D  


 The correct answer is F.  


 


 28.Customers who want an all-in-one for home projects and ease of use with digital cameras would most likely enjoy the ____. (new HP: all-in-ones)  


 A. hp officejet g85  


 B. hp officejet d135  


 C. hp psc 2110  


 D. hp psc 2210  


 The correct answer is D.  


 


 29.What key features are likely to appeal to a business customer? (hp dvd writers)  


 a. storage  


 b. recovery  


 c. portability  


 d. multimedia capabilities  


 e. all of the above  


 f. a, b & d  


 The correct answer is e.  


 


 30.Which feature allows a user to play DVDs and record digital information to re-writable discs? (HP Pavilion notebook PCs)  


 A. 802.11b  


 B. DVD+CD-RW combo drive  


 C. Secure Digital multimedia card  


 D. none of the above  


 The correct answer is B.  





 1.Which HP Photosmart digital camera is perfect for a first-time or casual user? (new hp: hp digital cameras)  


 A. hp photosmart 120 digital camera  


 B. hp photosmart 720 digital camera  


 C. hp photosmart 812 digital camera  


 D. hp photosmart 850 digital camera  


 The correct answer is A.  


 


 2.What movie viewing application is included with hp dvd writers? (hp dvd writers)  


 a. hp powerdvd  


 b. ArcSoft ShowBiz  


 c. hp mydvd  


 d. hp recordnow  


 The correct answer is a.  


 


 3.Which of the following add-ons provides studio-quality prints on the go? (HP monthly focus: January)  


 A. hp photosmart 130 printer  


 B. hp premium plus photo paper  


 C. hp 56 black inkjet print cartridges  


 D. hp photosmart 8881 digital camera dock  


 The correct answer is A.  


 


 4.What are some HP features that ensure ease of use? (new hp: deskjet printers)  


 A. auto paper-type sensor and print cancel button  


 B. low ink indicator and automatic two-sided printing  


 C. a & b  


 D. hp photoret cancel and low-ink optimizer  


 E. a, b & d  


 The correct answer is C.  


 


 5.Which of the following is a color laser printer designed for work groups? (hp office printers)  


 A. hp LaserJet 3300  


 B. hp color LaserJet 5500  


 C. hp color LaserJet 4600dn  


 D. all of the above  


 The correct answer is C.  


 


 6.Why might you show the HP Business Inkjet 2280tn to customers who are interested in the HP Business Inkjet 2230? (hp office printers)  


 A. They would like greater paper-tray capacity, networking and PCL /PostScript emulation.  


 B. They would like greater monthly duty cycle and greater print speeds.  


 C. They would like greater paper-tray capacity, networking and greater monthly duty cycle.  


 D. They would like greater monthly duty cycle and printing on 13” x 19” media.  


 The correct answer is A.  


 


 7.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C.  


 


 8.True or False? You can record live TV with the push of a button on the remote control. (hp media center pc)  


 A. true  


 B. false  


 The correct answer is A.  


 


 9.Which is the best Compaq Presario PC for a customer wanting to configure their PC with an Intel® Pentium® 4 Processor? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6350US desktop PC  


 B. Compaq Presario 6370US desktop PC  


 C. Compaq Presario 8000T Internet desktop PC  


 D. Compaq Presario 8000Z Internet desktop PC  


 The correct answer is C.  


 


 10.Which HP software allows a user to create personalized digital photo slide shows to view on a PC or TV with DVD player? (HP Pavilion notebook PCs)  


 A. ArcSoft® PhotoStudio®  


 B. hp memories disc creator  


 C. hp digital imaging software  


 D. both b & c  


 The correct answer is B.  


 


 11.Which model initial specifies an HP printer with an additional paper tray? (hp office printers)  


 A. a  


 B. n  


 C. p  


 D. t  


 The correct answer is D.  


 


 12.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 13.When trying to find the best printer for a business customer, the first question you need to ask is: (hp office printers)  


 A. Do you want to print in color?  


 B. Do you know how many people will be using the printer?  


 C. Do you have a particular printer in mind?  


 D. Do you know how much you want to spend?  


 The correct answer is B.  


 


 14.The HP Fax 1020 can broadcast up to: (hp faxes)  


 A. 20 locations  


 B. 30 locations  


 C. 40 locations  


 D. 50 locations  


 The correct answer is B.  


 


 15.This HP technology uses six inks and small drops for higher resolution: (HP monthly focus: January)  


 A. hp paper technology  


 B. hp fade-resistance technology  


 C. hp photoret IV technology  


 D. hp small-drop technology  


 The correct answer is C.  


 


 16.This add-on recharges batteries, unloads photos from a digital camera to a PC and enables the user to view photos on a TV screen using an A/V cable. (HP monthly focus: January)  


 A. hp AC adapter  


 B. hp photosmart 8881 digital camera dock  


 C. USB cable  


 D. hp photosmart 130 printer  


 The correct answer is B.  


 


 17.Which of the following are features of HP Smart Print cartridges? (hp office printers)  


 A. supplies alerts, gauges and print-job assessments  


 B. cartridge-usage data, cartridge-installation assurance and order notifications  


 C. order facilitation, shake-free design and dynamic EP adjustments  


 D. all of the above  


 The correct answer is D.  


 


 18.What does HP Copysmart technology do? (hp copiers)  


 A. digitizes images  


 B. enhances color images  


 C. evaluates color for contrast and value  


 D. all of the above  


 The correct answer is D.  


 


 19.What could you win by taking the remaining New HP courses? (new hp)  


 A. an hp digital imaging suite or a Harley-Davidson® motorcycle  


 B. an hp coffee mug or a Harley-Davidson® motorcycle  


 C. an hp digital imaging suite or a Harley-Davidson® cap  


 D. an hp digital camera or a Harley-Davidson® motorcycle  


 The correct answer is A.  


 


 20.Which Compaq iPAQ Pocket PC has a 400 MHz Intel® Xscale processor and 32MB ROM? (Compaq iPAQ Pocket PCs)  


 A. compaq iPAQ Pocket PC 3835  


 B. compaq iPAQ Pocket PC 3955  


 C. compaq iPAQ Pocket PC 3975  


 D. none of the above  


 The correct answer is B.  


 


 21.What benefit does IEEE 1394 offer customers? (HP Pavilion notebook PCs)  


 A. wireless connectivity  


 B. allows them to burn a CD  


 C. lets them watch DVDs  


 D. robust connectivity for digital peripherals  


 The correct answer is D.  


 


 22.What is one difference between the ze4115 and ze4125 HP Pavilion notebook PCs? (HP Pavilion notebook PCs)  


 A. ze4125 has a Mobile Intel® Pentium® 4 processor - M and included floppy drive  


 B. ze4125 is lighter  


 C. ze4115 has less memory  


 D. ze4125 has more hard-drive storage and a bigger display  


 The correct answer is D.  


 


 23.What button(s) do you press on the remote control to launch the Media Center interface? (hp media center pc)  


 A. play button  


 B. green windows start button  


 C. play slideshow button  


 D. guide button  


 E. all of the above  


 The correct answer is B.  


 


 24.When trying to sell up from an HP Scanjet 3500c to an HP Scanjet 3570c, what is an important feature to emphasize? (hp scanjet scanners)  


 A. 3D scanning  


 B. built-in, lighted transparency materials adapter  


 C. legal-size scanning bed  


 D. all of the above  


 The correct answer is B.  


 


 25.What printing innovation is new in the HP Deskjet 5500 printer? (new hp)  


 A. 6-ink printing  


 B. automatic paper-type sensor  


 C. hp photoret III  


 D. a & c  


 The correct answer is A.  


 


 26.For unparalleled fade resistance and exceptional photo quality, use an HP Photosmart printer, HP 58 inkjet print cartridges and: (HP monthly focus: January)  


 A. hp greeting card paper  


 B. hp bright white inkjet paper  


 C. hp 56 black inkjet print cartridges  


 D. hp premium plus photo paper  


 The correct answer is D.  


 


 27.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 28.Why might customers be interested in the HP 5100 LaserJet printer series? (hp office printers)  


 A. for copying, scanning, faxing and digital sending  


 B. for high-volume, business-quality, full-bleed 11" x 17" printing  


 C. for color laser printing that approaches monochrome print speeds  


 D. for personal laser printing with an industry-leading low cost of ownership  


 The correct answer is B.  


 


 29.Which HP Pavilion notebook PC boasts extreme portability at 6.4 pounds? (HP Pavilion notebook PCs)  


 A. hp pavilion ze4115 notebook PC  


 B. hp pavilion ze4145 notebook PC  


 C. hp pavilion ze5155 notebook PC  


 D. hp pavilion ze5170 notebook PC  


 The correct answer is A.  


 


 30.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D. 


1.Which Compaq Presario PC features an AMD Athlon® XP processor 1.53GHz and integrated ProSavage DDR KM266 graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6300US desktop PC  


 B. Compaq Presario 6310US desktop PC  


 C. Compaq Presario 6320US desktop PC  


 D. Compaq Presario 6330US desktop PC  


 The correct answer is B.  


 


 2.The HP PSC 2210 offers which of these features? (hp all-in-ones)  


 A. 4 memory card slots  


 B. flatbed faxing  


 C. improved hp photo proof sheet  


 D. all of the above  


 E. A & C  


 The correct answer is D.  


 


 3.Most color printing projects require this range of printer memory. (hp printer memory)  


 A. 40MB to 64MB  


 B. 8MB to 20MB  


 C. 16MB to 36MB  


 D. 12MB to 24MB  


 The correct answer is A.  


 


 4.What is the sizing range of the HP Color Copier 610? (hp copiers)  


 A. 25%-200%  


 B. 25%-400%  


 C. 50%-200%  


 D. 50%-400%  


 The correct answer is B.  


 


 5.Which HP Pavilion PC does NOT have Intel® Extreme graphics? ( hp pavilion pcs)  


 A. 503n  


 B. 513n  


 C. 523n  


 D. 753n  


 The correct answer is C.  


 


 6.In order to transmit information using wireless infrared printing, how close must the wireless device be to the printer? (hp home printers)  


 A. two meters (approx. 6 feet)  


 B. one meter (approx. 3 feet)  


 C. five meters (approx. 15 feet)  


 D. four meters (approx. 12 feet)  


 The correct answer is B.  


 


 7.Which software allows users to play and record MP3s and WMA files and create customized CDs with unlimited playlists? (HP Pavilion notebook PCs)  


 A. hp digital imaging software  


 B. ArcSoft® PhotoStudio®  


 C. hp memories disc creator  


 D. MusicMatch® Jukebox  


 The correct answer is D.  


 


 8.What benefit does SXGA afford customers? (HP Pavilion notebook PCs)  


 A. wireless printing  


 B. 40% more content fits onscreen  


 C. better resolution, higher contrast  


 D. screen glows in the dark  


 The correct answer is B.  


 


 9.Why recommend an HP Photosmart 850 digital camera as a step-up from the HP Photosmart 812? (hp digital cameras)  


 A. for direct printing capability  


 B. higher resolution  


 C. more zoom capability  


 D. all of the above  


 The correct answer is C.  


 


 10.What front ports are included on the HP Media Center PC 873n? (hp media center pc)  


 A. two USB 1.1 ports and two IEEE 1394 ports  


 B. one USB 2.0 port and one IEEE 1394 port  


 C. one USB 1.1 port and one USB 2.0 port  


 D. two USB 2.0 ports and two IEEE 1394 ports  


 The correct answer is B.  


 


 11.Why might a customer step up from a Compaq Presario 900US series notebook PC to a 1500US series? (Compaq Presario notebooks)  


 A. for AMD processing  


 B. for Intel processing  


 C. for IEEE 1394 connectivity  


 D. b & c  


 E. a, b & c  


 The correct answer is D.  


 


 12.All HP Pavilion PCs come with Polk Audio stereo speakers. ( hp pavilion pcs)  


 A. true  


 B. false  


 The correct answer is A.  


 


 13.Name the four main tabs central to HP’s new user interface experience. (hp home printers)  


 A. factory, sizing, pages, resolution  


 B. borders, orientation, pages, resolution  


 C. quality, layout, features, color  


 D. quantity, format, features, color  


 The correct answer is C.  


 


 14.What are the benefits of consultative selling? (new hp)  


 A. finding all of the customer's potential uses for products  


 B. building confidence and trust between you and the customer  


 C. increasing sales, both today and in the future  


 D. satisfaction from selling just the right solution for your customer  


 E. all of the above  


 The correct answer is E.  


 


 15.Name some advantages wireless networking has over Ethernet: (hp-Compaq home networking)  


 A. convenience and mobility  


 B. higher speed and reliability  


 C. industry-standard IEEE 1394 connectivity  


 D. easy phoneline connectivity  


 The correct answer is A.  


 


 16.A customer who is concerned with the security would likely choose which network type? (hp home networking)  


 A. hp wireless home networking  


 B. hp Ethernet home networking  


 The correct answer is B.  


 


 17.All new HP digital cameras feature HP Instant Share and direct print capability, but only the HP Photosmart 720 digital camera has manual controls. (hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 18.What is the key sell-up benefit of the HP Pavilion ze5155 notebook PC? (HP Pavilion notebook PCs)  


 A. larger viewing area  


 B. lighter weight  


 C. digital peripheral connectivity and preloaded video-editing software  


 D. more hard-drive storage  


 The correct answer is C.  


 


 19.How do the automatic paper-type and width sensors save users time and money? (hp office printers)  


 A. by automatically expelling paper that is the wrong size or type before printing  


 B. by automatically adjusting mistaken paper-type settings and by informing user when paper smaller than 11" x 17" is inserted, if the 11" x 17" setting had been selected  


 C. by automatically tracking the user's printing patterns and predicting the settings most often needed  


 D. by automatically alerting the user when non-hp paper of the wrong size is in the printer  


 The correct answer is B.  


 


 20.What is the average number of pages per month that an HP Fax 1220 can print? (hp faxes)  


 A. 500  


 B. 1000  


 C. 5000  


 D. 8000  


 The correct answer is C.  


 


 21.The USB 2.0 challenges the IEEE 1394 as the serial interface of the future because it has a capacity of: ( hp pavilion pcs)  


 A. 12 megabits/sec  


 B. 2.5 megabytes/sec  


 C. 480 megabits/sec  


 D. 3200 megabits/sec  


 The correct answer is C.  


 


 22.What prize will you be eligible to win by completing all five new HP classes by December 2002? (new hp: photosmart printers)  


 A. an hp all-in-one  


 B. a Harley Davidson motorcycle  


 C. 20,000 HPinfopoints  


 D. an hp scanjet scanner  


 The correct answer is B.  


 


 23.Which is/are true about the second-generation toner used in the HP Color LaserJet 4600 printer? (hp office printers)  


 A. It will not work on HP Color LaserJet transparencies.  


 B. Its spherical and chemically grown with improved pigments and gloss properties.  


 C. It provides more accurate and consistent color print quality, plus a wider color gamut.  


 D. b & c  


 The correct answer is D.  


 


 24.Which of following expands the capability of a Compaq iPAQ Pocket PC without increasing its size? (Compaq iPAQ Pocket PCs)  


 A. dual-slot PC card pack  


 B. Secure Digital expansion slot  


 C. bluetooth wireless pack with CF card slot  


 D. wireless data pack for GSM/GPRS networks  


 The correct answer is B.  


 


 25.


PC? (HP Pavilion notebook PCs)  


 A. SXGA+ TFT display  


 B. lighter weight  


 C. included 3.5” floppy drive  


 D. IEEE 1394 connectivity  


 The correct answer is A.  


 


 26.What can the user do from the My Videos screen? (hp media center pc)  


 A. watch, record and play back TV programs  


 B. record single TV episodes or capture an entire series  


 C. pause and rewind live TV programs  


 D. all of the above  


 E. none of the above  


 The correct answer is E.  


 


 27.Which model initial specifies a network-ready HP printer with a built-in HP Jetdirect print server? (hp office printers)  


 A. j  


 B. p  


 C. d  


 D. n  


 The correct answer is D.  


 


 28.What key features are likely to appeal to a business customer? (hp dvd writers)  


 a. storage  


 b. recovery  


 c. portability  


 d. multimedia capabilities  


 e. all of the above  


 f. a, b & d  


 The correct answer is e.  


 


 29.What is the key benefit of an XGA-TFT screen? (HP Pavilion notebook PCs)  


 A. higher contrast for improved image quality  


 B. increased array of colors for brighter, richer images  


 C. faster response time reduces eye strain  


 D. all of the above  


 The correct answer is D.  


 


 30.How can installing a home network save money? (hp home networking)  


 A. no additional printers are necessary  


 B. no need for more than one ISP account  


 C. share peripherals, such as DVD-drives, scanners and external hard drives  


 D. all of the above  


 The correct answer is D. 





1.What is an option you should recommend when helping your customers outfit their HP Deskjet 3320 printers? (hp home printers)  


 A. optional automatic duplexer  


 B. optional hp jetdirect print server  


 C. optional hp 58 photo print cartridge  


 D. optional hp 27 black print cartridge  


 The correct answer is D.  


 


 2.What is a key sell-up feature for the HP Pavilion ze5185 notebook PC? (HP Pavilion notebook PCs)  


 A. SXGA+ TFT display  


 B. lighter weight  


 C. included 3.5” floppy drive  


 D. IEEE 1394 connectivity  


 The correct answer is A.  


 


 3.The HP LaserJet 1000: (hp office printers)  


 A. includes a parallel cable in the box  


 B. includes a USB cable in the box  


 C. connects with a serial cable-sold separately  


 D. connects with a USB cable-sold separately  


 The correct answer is B.  


 


 4.Using an HP Scanjet 4570 scanner, the high-speed sensor can preview an image in up to how many seconds? (hp scanjet scanners)  


 A. 2 seconds  


 B. 4 seconds  


 C. 7 seconds  


 D. 10 seconds  


 The correct answer is C.  


 


 5.The HP Color Copier 610 has a 50-page Automatic Document Feeder. (hp copiers)  


 A. true  


 B. false-it has a 25-page ADF  


 C. false-it does not have an ADF  


 The correct answer is A.  


 


 6.Which of the following is a color inkjet printer designed for work groups? (hp office printers)  


 A. hp business inkjet 2280  


 B. hp deskjet 995c  


 C. hp business inkjet 2600  


 D. none of the above  


 The correct answer is C.  


 


 7.Which printer might represent a good cross-sell opportunity for a Compaq Presario notebook PC customer concerned most with mobility? (Compaq Presario notebooks)  


 A. hp deskjet 5550 printer  


 B. hp color LaserJet 4600 printer  


 C. hp deskjet 450 printer  


 D. hp deskjet 6122 printer  


 The correct answer is C.  


 


 8.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C.  


 


 9.Which model initial specifies an HP printer with an additional paper tray? (hp office printers)  


 A. a  


 B. n  


 C. p  


 D. t  


 The correct answer is D.  


 


 10.When trying to find the best printer for a business customer, the first question you need to ask is: (hp office printers)  


 A. Do you want to print in color?  


 B. Do you know how many people will be using the printer?  


 C. Do you have a particular printer in mind?  


 D. Do you know how much you want to spend?  


 The correct answer is B.  


 


 11.The HP LaserJet 3320n includes which features? (hp office printers)  


 A. printing, copying, scanning, faxing  


 B. printing, copying, scanning and an hp jetdirect 310x print server  


 C. printing, copying, scanning, faxing and an hp jetdirect 310x print server  


 D. 15,000-page monthly duty cycle plus an hp jetdirect 310x print server  


 The correct answer is B.  


 


 12.What product is the best starting point for a discussion of selling up to an HP Photosmart printer or all-in-one? (new hp)  


 A. hp deskjet printers  


 B. hp digital cameras  


 C. hp DVD writers  


 D. any product is a good starting point for discussing a sell up  


 The correct answer is D.  


 


 13.Which two new, innovative technologies offer alternate routes to vibrant photo prints? (new hp: deskjet printers)  


 A. ink backup printing and hp photoret III  


 B. hp photoret IV and 4800 optimized dpi color  


 C. auto paper-type sensor and auto color optimizer  


 D. ink backup printing and auto color optimizer  


 The correct answer is B.  


 


 14.Which of the following are NOT features of the iPAQ Connection Point CP-2W? (hp-Compaq home networking)  


 A. industry-standard IEEE 802.11b wireless networking up to 300 feet  


 B. cable/DSL-ready  


 C. also serves Ethernet at up to 10 Mbps  


 D. built-in NAT firewall  


 The correct answer is C.  


 


 15.Which HP software allows a user to create personalized digital photo slide shows to view on a PC or TV with DVD player? (HP Pavilion notebook PCs)  


 A. ArcSoft® PhotoStudio®  


 B. hp memories disc creator  


 C. hp digital imaging software  


 D. both b & c  


 The correct answer is B.  


 


 16.DRAM is ________: (hp printer memory)  


 A. a type of memory used in many personal computers  


 B. another name for printer memory modules  


 C. a type of processor  


 D. all of the above  


 The correct answer is A.  


 


 17.Which HP Photosmart digital camera is the best fit for a customer wanting manual controls? (new hp: hp digital cameras)  


 A. hp photosmart 320 digital camera  


 B. hp photosmart 620 digital camera  


 C. hp photosmart 850 digital camera  


 D. hp photosmart 812 digital camera  


 The correct answer is C.  


 


 18.This add-on recharges batteries, unloads photos from a digital camera to a PC and enables the user to view photos on a TV screen using an A/V cable. (HP monthly focus: January)  


 A. hp AC adapter  


 B. hp photosmart 8881 digital camera dock  


 C. USB cable  


 D. hp photosmart 130 printer  


 The correct answer is B.  


 


 19.What is one of the most important questions you can ask to qualify the customer as a notebook buyer? (HP Pavilion notebook PCs)  


 A. How much do you want to spend?  


 B. Do you need mobility?  


 C. Will this computer be for home or personal use?  


 D. all of above  


 The correct answer is B.  


 


 20.For unparalleled fade resistance and exceptional photo quality, use an HP Photosmart printer, HP 58 inkjet print cartridges and: (HP monthly focus: January)  


 A. hp greeting card paper  


 B. hp bright white inkjet paper  


 C. hp 56 black inkjet print cartridges  


 D. hp premium plus photo paper  


 The correct answer is D.  


 


 21.When trying to sell up from an HP Scanjet 3570c to an HP Scanjet 4570c, what is an important feature to emphasize? (hp scanjet scanners)  


 A. 3D scanning  


 B. built-in, lighted transparent materials adapter  


 C. legal-size scanning bed  


 D. 2400dpi scanning  


 The correct answer is D.  


 


 22.What is the key benefit of an XGA-TFT screen? (HP Pavilion notebook PCs)  


 A. higher contrast for improved image quality  


 B. increased array of colors for brighter, richer images  


 C. faster response time reduces eye strain  


 D. all of the above  


 The correct answer is D.  


 


 23.When would you recommend an iPAQ 10/100 Fast Ethernet USB adapter? (hp-Compaq home networking)  


 A. when the customer has an open slot in their notebook PC  


 B. when the customer wants a desktop PC to connect directly with a wireless notebook PC  


 C. when the customer wants the fastest connectivity and has an open slot in their PC  


 D. when the customer wants the fastest connectivity but has no open slots in their PC  


 The correct answer is D.  


 


 24.What is the primary difference between the iPAQ 10/100 Fast Ethernet PCI card and the iPAQ 10/100 Fast Ethernet PC card? (hp-Compaq home networking)  


 A. The iPAQ 10/100 Fast Ethernet PCI card is for installation in a desktop PC, whereas the PC card is installed in a notebook PC.  


 B. The iPAQ 10/100 Fast Ethernet PC card is for installation in a desktop PC, whereas the PCI card is installed in a notebook PC.  


 C. The iPAQ 10/100 Fast Ethernet PCI card provides faster data transfers.  


 D. The iPAQ 10/100 Fast Ethernet PC card provides faster data transfers.  


 The correct answer is A.  


 


 25.Which is/are true about the second-generation toner used in the HP Color LaserJet 4600 printer? (hp office printers)  


 A. It will not work on HP Color LaserJet transparencies.  


 B. Its spherical and chemically grown with improved pigments and gloss properties.  


 C. It provides more accurate and consistent color print quality, plus a wider color gamut.  


 D. b & c  


 The correct answer is D.  


 


 26.A customer who works in a text document-heavy office, such as legal or insurance, would likely be best suited to which HP copier model? (hp copiers)  


 A. hp color Copier 310  


 B. hp Color Copier 610  


 C. hp LaserJet 3310  


 D. any of the above  


 The correct answer is C.  


 


 27.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 28.What button(s) do you press on the remote control to launch the Media Center interface? (hp media center pc)  


 A. play button  


 B. green windows start button  


 C. play slideshow button  


 D. guide button  


 E. all of the above  


 The correct answer is B.  


 


 29.HP Photo & Imaging software is sold separately from all new HP Photosmart digital cameras. (hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 30.This HP technology uses six inks and small drops for higher resolution: (HP monthly focus: January)  


 A. hp paper technology  


 B. hp fade-resistance technology  


 C. hp photoret IV technology  


 D. hp small-drop technology  


 The correct answer is C. 





 1.What sound system is included with the HP Media Center PC 873n? (hp media center pc)  


 A. Premium Polk Audio stereo speakers  


 B. Klipsch® ProMedia™ 2.1 THX® certified 200 watt, two-piece computer speaker audio system  


 C. Klipsch® ProMedia™ 2.1 THX® certified 200 watt, three-piece computer speaker audio system  


 D. Premium Polk Audio stereo speakers plus subwoofer  


 The correct answer is C.  


 


 2.With optimal printer memory _________: (hp printer memory)  


 A. your customers can print more pages in a limited amount of time  


 B. print times can be reduced up to 80% (using a color printer)  


 C. other computing programs work more efficiently  


 D. a & b  


 The correct answer is B.  


 


 3.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C.  


 


 4.Which should you recommend to add-on to an HP PSC 2110 sale? (new HP: all-in-ones)  


 A. hp 58 photo print cartridge  


 B. hp premium plus photo paper, glossy  


 C. hp premium plus photo paper, 4” x 6” glossy  


 D. hp 78 tri-color print cartridge  


 E. all of the above  


 F. A, B & C  


 The correct answer is F.  


 


 5.What is the natural step-up from the HP PSC 2110 and why? (new HP: all-in-ones)  


 A. the hp psc 2210 for photret IV’s vibrant colors and natural skin tones  


 B. the hp psc 2210 for digital camera card readers and photo proof sheet  


 C. the hp officejet d135 for digital camera card readers and photo proof sheet  


 D. the hp psc 2110n for network-readiness  


 The correct answer is B.  


 


 6.What are the correct CD write, rewrite and read speeds of the hp dvd200e drive? (hp dvd writers)  


 a. up to 12x/10x/32x  


 b. up to 12x/16x/32x  


 c. up to 12x/10x/24x  


 d. up tp 12x/8x/32x  


 The correct answer is a.  


 


 7.What are some HP features that ensure ease of use? (new hp: deskjet printers)  


 A. auto paper-type sensor and print cancel button  


 B. low ink indicator and automatic two-sided printing  


 C. a & b  


 D. hp photoret cancel and low-ink optimizer  


 E. a, b & d  


 The correct answer is C.  


 


 8.Which of these HP all-in-ones prints a proof sheet from a digital camera memory card? (hp all-in-ones)  


 A. hp officejet d145  


 B. hp officejet k80  


 C. hp psc 2210  


 D. hp psc 750  


 E. A and C  


 F. C and D  


 The correct answer is E.  


 


 9.Compaq Presario notebook PCs come standard with ___ MB to ___ MB DDR SDRAM and ___ be expanded to accommodate more. (Compaq Presario notebooks)  


 A. 128, 256, can  


 B. 128, 256, cannot  


 C. 256, 512, can  


 D. 256, 512, cannot  


 The correct answer is C.  


 


 10.Which Compaq Presario PCs feature 3-D gaming graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6320US desktop PC  


 B. Compaq Presario 6370US desktop PC  


 C. Compaq Presario 8000T Internet desktop PC  


 D. Compaq Presario 8000Z Internet desktop PC  


 E. all of the above  


 The correct answer is E.  


 


 11.What are the benefits of consultative selling? (new hp)  


 A. finding all of the customer's potential uses for products  


 B. building confidence and trust between you and the customer  


 C. increasing sales, both today and in the future  


 D. satisfaction from selling just the right solution for your customer  


 E. all of the above  


 The correct answer is E.  


 


 12.What could you win by taking the remaining New HP courses? (new hp)  


 A. an hp digital imaging suite or a Harley-Davidson® motorcycle  


 B. an hp coffee mug or a Harley-Davidson® motorcycle  


 C. an hp digital imaging suite or a Harley-Davidson® cap  


 D. an hp digital camera or a Harley-Davidson® motorcycle  


 The correct answer is A.  


 


 13.Which HP Photosmart digital camera feature automatically downloads and e-mails photos when you connect the camera to your PC? (new hp: hp digital cameras)  


 A. hp instant share  


 B. direct-print capability  


 C. hp memories disc creator  


 D. none of the above  


 The correct answer is A.  


 


 14.When trying to find the best printer for a business customer, the first question you need to ask is: (hp office printers)  


 A. Do you want to print in color?  


 B. Do you know how many people will be using the printer?  


 C. Do you have a particular printer in mind?  


 D. Do you know how much you want to spend?  


 The correct answer is B.  


 


 15.HP LaserJet technology does which of the following: (hp office printers)  


 A. fuses toner onto the paper for water-resistant results  


 B. sprays ink onto the paper for photo-quality results  


 C. prints only in black and white  


 D. fuses ink onto the paper for photo-quality results  


 The correct answer is A.  


 


 16.How many pages can the HP Fax 1020 hold in memory? (hp faxes)  


 A. 25  


 B. 50  


 C. 65  


 D. 90  


 The correct answer is C.  


 


 17.What is the key sell-up benefit of the HP Pavilion ze5155 notebook PC? (HP Pavilion notebook PCs)  


 A. larger viewing area  


 B. lighter weight  


 C. digital peripheral connectivity and preloaded video-editing software  


 D. more hard-drive storage  


 The correct answer is C.  


 


 18.Which feature of the Compaq Presario 6370 desktop PC allows robust connectivity for video editing? (Compaq Presario desktop PCs)  


 A. 120GB hard drive  


 B. IEEE 1394 connectivity  


 C. preinstalled Windows® software  


 D. 16x DVD-ROM drive  


 The correct answer is B.  


 


 19.Which HP Pavilion PC does NOT have Intel® Extreme graphics? ( hp pavilion pcs)  


 A. 503n  


 B. 513n  


 C. 523n  


 D. 753n  


 The correct answer is C.  


 


 20.Which of the following is true? (HP monthly focus: January)  


 A. hp photo prints resist fading twice as long as traditionally processed prints  


 B. hp photo prints never fade  


 C. once hp’s photo prints begin to fade, the colors fade evenly  


 D. all of the above  


 E. a & c only  


 The correct answer is E.  


 


 21.What movie viewing application is included with hp dvd writers? (hp dvd writers)  


 a. hp powerdvd  


 b. ArcSoft ShowBiz  


 c. hp mydvd  


 d. hp recordnow  


 The correct answer is a.  


 


 22.Photos printed on HP Premium Plus photo paper resist fading twice as long as most traditionally processed photos-up to ___ years. (new hp: photosmart printers)  


 A. 15  


 B. 35  


 C. 65  


 D. 68  


 The correct answer is C.  


 


 23.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 24.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 25.Which of these HP home printers has the fastest print speeds? (hp home printers)  


 A. hp deskjet 5550  


 B. hp photosmart 130  


 C. hp deskjet 3820  


 D. hp photosmart 7150  


 The correct answer is A.  


 


 26.Why recommend an HP Pavilion 513n as a step-up from the 503n? ( hp pavilion pcs)  


 A. to burn DVDs  


 B. for IEEE 1394 connectivity  


 C. for more memory  


 D. for more USB slots  


 The correct answer is C.  


 


 27.This add-on recharges batteries, unloads photos from a digital camera to a PC and enables the user to view photos on a TV screen using an A/V cable. (HP monthly focus: January)  


 A. hp AC adapter  


 B. hp photosmart 8881 digital camera dock  


 C. USB cable  


 D. hp photosmart 130 printer  


 The correct answer is B.  


 


 28.Which of the following HP Photosmart digital cameras feature video clip capability? (hp digital cameras)  


 A. hp photosmart 120  


 B. hp photosmart 320  


 C. hp photosmart 620  


 D. hp photosmart 812  


 E. all of the above  


 The correct answer is E.  


 


 29.What benefit does SXGA afford customers? (HP Pavilion notebook PCs)  


 A. wireless printing  


 B. 40% more content fits onscreen  


 C. better resolution, higher contrast  


 D. screen glows in the dark  


 The correct answer is B.  


 


 30.Which offer(s) automatic two-sided printing, standard? (new HP: all-in-ones)  


 A. hp officejet d135  


 B. hp officejet d145  


 C. hp psc 2110  


 D. hp officejet g85  


 E. all of the above  


 The correct answer is B. 





1.Which of the following is a color laser printer designed for work groups? (hp office printers)  


 A. hp LaserJet 3300  


 B. hp color LaserJet 5500  


 C. hp color LaserJet 4600dn  


 D. all of the above  


 The correct answer is C.  


 


 2.How many HP Deskjet printers have been sold? (new hp: deskjet printers)  


 A. 150,000  


 B. 1.5 million  


 C. 15 million  


 D. 150 million  


 The correct answer is D.  


 


 3.A customer concerned primarily with freedom of movement in and around the house would likely choose which network type? (hp home networking)  


 A. hp wireless network  


 B. hp Ethernet home network  


 The correct answer is A.  


 


 4.Which Compaq Presario PC features an AMD Athlon® XP processor 1.53GHz and integrated ProSavage DDR KM266 graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6300US desktop PC  


 B. Compaq Presario 6310US desktop PC  


 C. Compaq Presario 6320US desktop PC  


 D. Compaq Presario 6330US desktop PC  


 The correct answer is B.  


 


 5.What is the key benefit of an XGA-TFT screen? (HP Pavilion notebook PCs)  


 A. higher contrast for improved image quality  


 B. increased array of colors for brighter, richer images  


 C. faster response time reduces eye strain  


 D. all of the above  


 The correct answer is D.  


 


 6.Which feature allows a user to play DVDs and record digital information to re-writable discs? (HP Pavilion notebook PCs)  


 A. 802.11b  


 B. DVD+CD-RW combo drive  


 C. Secure Digital multimedia card  


 D. none of the above  


 The correct answer is B.  


 


 7.Your customer wants an economical notebook PC but doesn’t want to make CDs. Which Compaq Presario would you recommend? (Compaq Presario notebooks)  


 A. Compaq Presario 1516US notebook PC  


 B. Compaq Presario 910US notebook PC  


 C. Compaq Presario 906US notebook PC  


 D. Compaq Presario 905US notebook PC  


 The correct answer is D.  


 


 8.What should you recommend for someone who wants to easily connect their HP Photosmart digital camera to a PC and recharge the camera’s batteries? (new hp: hp digital cameras)  


 A. hp accessory kit  


 B. hp psc 2110 all-in-one  


 C. hp instant share  


 D. hp ps 8881 digital camera dock  


 The correct answer is D.  


 


 9.The advantage of Compaq Presario PCs’ tool-less chassis is: (Compaq Presario desktop PCs)  


 A. maintenance and upgrade are a snap  


 B. the computer automatically shuts down when the sidewall panel is removed  


 C. the chassis becomes an easy storage place for extra cables, discs and software  


 D. all of the above  


 The correct answer is A.  


 


 10.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C.  


 


 11.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 12.Which of these HP home printers has the fastest print speeds? (hp home printers)  


 A. hp deskjet 5550  


 B. hp photosmart 130  


 C. hp deskjet 3820  


 D. hp photosmart 7150  


 The correct answer is A.  


 


 13.A customer thinking of purchasing an HP color copier might be interested to learn more about HP all-in-ones as a sell-up option. (hp copiers)  


 A. true  


 B. false  


 The correct answer is A.  


 


 14.Which type of screen has the highest contrast and best color saturation? (Compaq iPAQ Pocket PCs)  


 A. reflective display  


 B. transflective display  


 C. contrastive display  


 D. saturative display  


 The correct answer is B.  


 


 15.What are the key functions of the hp dvd writer dvd200 series? (hp dvd writers)  


 a. create, edit and share DVD movies  


 b. make music CDs  


 c. save and share data  


 d. all of the above  


 The correct answer is d.  


 


 16.This add-on recharges batteries, unloads photos from a digital camera to a PC and enables the user to view photos on a TV screen using an A/V cable. (HP monthly focus: January)  


 A. hp AC adapter  


 B. hp photosmart 8881 digital camera dock  


 C. USB cable  


 D. hp photosmart 130 printer  


 The correct answer is B.  


 


 17.What do you have to do in order to have a chance to win a Harley-Davidson® motorcycle? (new hp)  


 A. sell the most hp digital imaging products in your region by the end of 2002  


 B. complete every hpinfolab course by the end of 2002  


 C. complete all of the new hp courses by the end of 2002  


 D. I don't have to do anything-I'm a registered hpinfolab trainee  


 The correct answer is C.  


 


 18.What benefit does SXGA afford customers? (HP Pavilion notebook PCs)  


 A. wireless printing  


 B. 40% more content fits onscreen  


 C. better resolution, higher contrast  


 D. screen glows in the dark  


 The correct answer is B.  


 


 19.Which is a key benefit of the HP Photosmart 130 printer? (hp home printers)  


 A. hp photoret III color layering technology  


 B. up to 4800-dpi 4x6-inch photo printing  


 C. auto-duplexing  


 D. produces up to 9,000 pages per month  


 The correct answer is B.  


 


 20.Three ways to maximize your sales of HP digital imaging products are: (new hp: photosmart printers)  


 A. cross-sell, step up, demonstrate  


 B. cross-sell, demonstrate, qualify  


 C. step up, demonstrate, close  


 D. cross-sell, step up, add on  


 The correct answer is D.  


 


 21.For your customers who want a portable printer with a color LCD for previewing photos, you would recommend: (new hp: photosmart printers)  


 A. the hp photosmart 230  


 B. the hp photosmart 7150  


 C. the hp photosmart 7350  


 D. none of the above  


 The correct answer is A.  


 


 22.Your customer is sold on the HP Photosmart 320 digital camera, but is interested in getting a model with optical zoom. What HP model would be a fitting step-up? (hp digital cameras)  


 A. hp photosmart 120  


 B. hp photosmart 812  


 C. hp photosmart 620  


 D. hp photosmart 720  


 The correct answer is C.  


 


 23.Which HP Fax has a telephone handset, speaker phone, caller ID and an integrated answering machine? (hp faxes)  


 A. hp fax 1020  


 B. hp fax 1220  


 C. all of the above  


 D. none of the above  


 The correct answer is A.  


 


 24.When would you recommend an HP LaserJet 4600 instead of an HP LaserJet 2500? (hp office printers)  


 A. when a customer wants to color scan and copy at higher speeds  


 B. when a customer wants 4800 optimized dpi color and hp photoret IV  


 C. when a customer wants more printing speed and a higher duty cycle  


 D. when a customer wants portability for work on the road  


 The correct answer is C.  


 


 25.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 26.Which HP Pavilion notebook PC features a Mobile Intel® Pentium® 4 processor - M 2GHz? (HP Pavilion notebook PCs)  


 A. hp pavilion ze4115 notebook PC  


 B. hp pavilion ze4125 notebook PC  


 C. hp pavilion ze5155 notebook PC  


 D. hp pavilion ze5170 notebook PC  


 The correct answer is D.  


 


 27.Which feature of select HP Photosmart printers allows the user to preview photos using the front-panel buttons? (new hp: photosmart printers)  


 A. advanced hp photoret IV color layering technology  


 B. ink-reserve printing mode  


 C. advanced color LCD  


 D. digital memory card slots  


 The correct answer is C.  


 


 28.What could you win by taking the remaining New HP courses? (new hp)  


 A. an hp digital imaging suite or a Harley-Davidson® motorcycle  


 B. an hp coffee mug or a Harley-Davidson® motorcycle  


 C. an hp digital imaging suite or a Harley-Davidson® cap  


 D. an hp digital camera or a Harley-Davidson® motorcycle  


 The correct answer is A.  


 


 29.What is a key sell-up feature for the HP Pavilion ze5185 notebook PC? (HP Pavilion notebook PCs)  


 A. SXGA+ TFT display  


 B. lighter weight  


 C. included 3.5” floppy drive  


 D. IEEE 1394 connectivity  


 The correct answer is A.  


 


 30.Your customer asks “My computer has memory, why does my printer need it too?” You say: (hp printer memory)  


 A. adequate printer memory allows the PC to return to other applications quickly  


 B. efficient use of increased printer RAM eliminates the need for more RAM in the PC  


 C. PCs tend to bog down while trying to print complex jobs  


 D. all the above  


 The correct answer is D. 





1.The HP PSC 2210 prints and copies at up to what speed(s)? (hp all-in-ones)  


 A. 17 ppm black, 12 ppm color  


 B. prints at 16 ppm black, 12 ppm color; copies at 14 ppm black, 10 ppm color  


 C. prints at 14 ppm black, 10 ppm color; copies at 13 ppm black, 10 ppm color  


 D. 14 ppm black and color  


 The correct answer is A.  


 


 2.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 3.This HP technology uses six inks and small drops for higher resolution: (HP monthly focus: January)  


 A. hp paper technology  


 B. hp fade-resistance technology  


 C. hp photoret IV technology  


 D. hp small-drop technology  


 The correct answer is C.  


 


 4.This add-on recharges batteries, unloads photos from a digital camera to a PC and enables the user to view photos on a TV screen using an A/V cable. (HP monthly focus: January)  


 A. hp AC adapter  


 B. hp photosmart 8881 digital camera dock  


 C. USB cable  


 D. hp photosmart 130 printer  


 The correct answer is B.  


 


 5.Which HP Pavilion notebook PC boasts extreme portability at 6.4 pounds? (HP Pavilion notebook PCs)  


 A. hp pavilion ze4115 notebook PC  


 B. hp pavilion ze4145 notebook PC  


 C. hp pavilion ze5155 notebook PC  


 D. hp pavilion ze5170 notebook PC  


 The correct answer is A.  


 


 6.HP Scanjet scanners use: (hp scanjet scanners)  


 A. ultraviolet lamps  


 B. cathode lamps  


 C. light emitting diode lamps  


 D. fluorescent lamps  


 The correct answer is B.  


 


 7.The Sell-Up module of the HP Photosmart digital cameras course is the best place to look for compatible accessories. (new hp: hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 8.Which expansion pack enables the Compaq iPAQ Pocket PC to be used as a cellular phone or to access the Internet? (Compaq iPAQ Pocket PCs)  


 A. GSM/GPRS wireless data and voice pack  


 B. dual-slot PC expansion pack  


 C. CompactFlash card expansion pack  


 D. Secure Digital expansion slot  


 The correct answer is A.  


 


 9.Which HP Photosmart digital camera features 4MP resolution and 21x total zoom? (new hp: hp digital cameras)  


 A. hp photosmart 320 digital camera  


 B. hp photosmart 720 digital camera  


 C. hp photosmart 812 digital camera  


 D. hp photosmart 850 digital camera  


 The correct answer is C.  


 


 10.What front ports are included on the HP Media Center PC 873n? (hp media center pc)  


 A. two USB 1.1 ports and two IEEE 1394 ports  


 B. one USB 2.0 port and one IEEE 1394 port  


 C. one USB 1.1 port and one USB 2.0 port  


 D. two USB 2.0 ports and two IEEE 1394 ports  


 The correct answer is B.  


 


 11.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 12.True or false? Compaq Presario notebook PCs do not come with IEEE 1394 connectivity. (Compaq Presario notebooks)  


 A. True. You should recommend Compaq Presario desktop PCs for IEEE 1394 connectivity.  


 B. False. Compaq Presario 1500US series notebook PCs do come with IEEE 1394 connectivity.  


 The correct answer is B.  


 


 13.The HP LaserJet 9000 can produce up to _______ pages per month: (hp office printers)  


 A. 3,000  


 B. 50,000  


 C. 60,000  


 D. 300,000  


 The correct answer is D.  


 


 14.How many new individual SKU's are part of HP's unprecedented new product launch? (new hp)  


 A. more than 20  


 B. more that 30  


 C. more than 40  


 D. more than 50  


 The correct answer is D.  


 


 15.Which software product allows customers to create a photo slide show CD? (hp scanjet scanners)  


 A. hp simple backup  


 B. hp mydvd  


 C. hp memories disc creator  


 D. hp recordnow  


 The correct answer is C.  


 


 16.Which of the following add-ons provides studio-quality prints on the go? (HP monthly focus: January)  


 A. hp photosmart 130 printer  


 B. hp premium plus photo paper  


 C. hp 56 black inkjet print cartridges  


 D. hp photosmart 8881 digital camera dock  


 The correct answer is A.  


 


 17.What key features are likely to appeal to a business customer? (hp dvd writers)  


 a. storage  


 b. recovery  


 c. portability  


 d. multimedia capabilities  


 e. all of the above  


 f. a, b & d  


 The correct answer is e.  


 


 18.Which feature allows a user to play DVDs and record digital information to re-writable discs? (HP Pavilion notebook PCs)  


 A. 802.11b  


 B. DVD+CD-RW combo drive  


 C. Secure Digital multimedia card  


 D. none of the above  


 The correct answer is B.  


 


 19.Which two new, innovative technologies offer alternate routes to vibrant photo prints? (new hp: deskjet printers)  


 A. ink backup printing and hp photoret III  


 B. hp photoret IV and 4800 optimized dpi color  


 C. auto paper-type sensor and auto color optimizer  


 D. ink backup printing and auto color optimizer  


 The correct answer is B.  


 


 20.Which Compaq Presario PC features an Intel® Pentium® 4 processor 2.4GHz, 512MB DDR SDRAM and an 80GB Ultra DMA hard drive? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6310US desktop PC  


 B. Compaq Presario 6350US desktop PC  


 C. Compaq Presario 6370US desktop PC  


 D. Compaq Presario 8000T Internet desktop PC  


 The correct answer is B.  


 


 21.What can the user do from the My Pictures screen? (hp media center pc)  


 A. browse their personal video collection through a thumbnail view  


 B. easily transfer video to the PC using the IEEE 1394 port  


 C. sort slides by name or date and play a linear slide show  


 D. all of the above  


 E. A & B  


 The correct answer is C.  


 


 22.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C.  


 


 23.What optical drive is included with the HP Media Center PC 873n? (hp media center pc)  


 A. a 20x DVD-ROM  


 B. actually two drives, a 20x DVD-ROM and a CD-RW  


 C. actually two drives, the hp dvd writer dvd200i and a 48x CD-ROM  


 D. a 24x CD-ROM  


 The correct answer is C.  


 


 24.What is one difference between the ze4115 and ze4125 HP Pavilion notebook PCs? (HP Pavilion notebook PCs)  


 A. ze4125 has a Mobile Intel® Pentium® 4 processor - M and included floppy drive  


 B. ze4125 is lighter  


 C. ze4115 has less memory  


 D. ze4125 has more hard-drive storage and a bigger display  


 The correct answer is D.  


 


 25.Which Compaq Presario PCs feature 3-D gaming graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6320US desktop PC  


 B. Compaq Presario 6370US desktop PC  


 C. Compaq Presario 8000T Internet desktop PC  


 D. Compaq Presario 8000Z Internet desktop PC  


 E. all of the above  


 The correct answer is E.  


 


 26.When would you recommend a Compaq Presario 1525US series notebook PC over a 1520US? (Compaq Presario notebooks)  


 A. when the customer wants a higher resolution screen and more hdd capacity  


 B. when the customer wants more RAM and more hdd capacity  


 C. when the customer wants greater video memory for smoother graphics  


 D. when the customer wants IEEE1394 and USB 2.0 connectivity  


 The correct answer is A.  


 


 27.What is the key sell-up benefit of the HP Pavilion ze5155 notebook PC? (HP Pavilion notebook PCs)  


 A. larger viewing area  


 B. lighter weight  


 C. digital peripheral connectivity and preloaded video-editing software  


 D. more hard-drive storage  


 The correct answer is C.  


 


 28.What do you suggest for the customer who wants to print documents while on the road? (HP Pavilion notebook PCs)  


 A. an hp mobile deskjet 450 printer  


 B. point out the Integrated LAN 10/100 Ethernet on many hp pavilion notebook models  


 C. suggest using hp papers for maximum print quality  


 D. all of the above  


 The correct answer is D.  


 


 29.What HP digital camera software allows the customer to scan and edit photos? (hp digital cameras)  


 A. hp instant share  


 B. hp all-in-one software  


 C. hp photo & imaging software  


 D. hp memories disc creator  


 The correct answer is C.  


 


 30.A customer needs a work team printer to print color images on 11" x 17" paper. The best printer for this customer is: (hp office printers)  


 A. hp business inkjet 2280  


 B. hp color inkjet cp1700  


 C. hp color inkjet cp1160  


 D. hp business inkjet 2280tn  


 The correct answer is B. 





 1.Why recommend a Compaq Presario 8000Z Internet desktop PC instead of a Compaq Presario 8000T Internet desktop PC? (Compaq Presario desktop PCs)  


 A. configurability  


 B. preloaded Microsoft Windows® software  


 C. ease-of-use  


 D. AMD Athlon™ XP processor  


 The correct answer is D.  


 


 2.Most color printing projects require this range of printer memory. (hp printer memory)  


 A. 40MB to 64MB  


 B. 8MB to 20MB  


 C. 16MB to 36MB  


 D. 12MB to 24MB  


 The correct answer is A.  


 


 3.Which printer might represent a good cross-sell opportunity for a Compaq Presario notebook PC customer concerned most with mobility? (Compaq Presario notebooks)  


 A. hp deskjet 5550 printer  


 B. hp color LaserJet 4600 printer  


 C. hp deskjet 450 printer  


 D. hp deskjet 6122 printer  


 The correct answer is C.  


 


 4.Which software allows users to play and record MP3s and WMA files and create customized CDs with unlimited playlists? (HP Pavilion notebook PCs)  


 A. hp digital imaging software  


 B. ArcSoft® PhotoStudio®  


 C. hp memories disc creator  


 D. MusicMatch® Jukebox  


 The correct answer is D.  


 


 5.Which HP copier features a 10,000 pages per month duty cycle? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. all of the above  


 The correct answer is A.  


 


 6.Your customer wants an economical notebook PC but doesn’t want to make CDs. Which Compaq Presario would you recommend? (Compaq Presario notebooks)  


 A. Compaq Presario 1516US notebook PC  


 B. Compaq Presario 910US notebook PC  


 C. Compaq Presario 906US notebook PC  


 D. Compaq Presario 905US notebook PC  


 The correct answer is D.  


 


 7.HP’s exclusive Photo Proof Sheet allows users to: (hp all-in-ones)  


 A. select images from a memory card and print directly from the AIO-without a PC  


 B. select images from the PC and print from the AIO  


 C. make the adjustment from HP Photoret III to Photoret IV  


 D. all of the above  


 The correct answer is A.  


 


 8.Which feature of the Compaq Presario 6370 desktop PC allows robust connectivity for video editing? (Compaq Presario desktop PCs)  


 A. 120GB hard drive  


 B. IEEE 1394 connectivity  


 C. preinstalled Windows® software  


 D. 16x DVD-ROM drive  


 The correct answer is B.  


 


 9.The only HP digital cameras that have docking capability are the HP Photosmart 720 and the HP Photosmart 812. (hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 10.What are the correct DVD write, rewrite and read speeds of the hp dvd200e drive? (hp dvd writers)  


 a. up to 4x/2.4/8x  


 b. up to 2.4/2.4x/10x  


 c. up to 2.4x/2.4x/8x  


 d. up to 2.4x/4x/8x  


 The correct answer is c.  


 


 11.When trying to find the best printer for a business customer, the first question you need to ask is: (hp office printers)  


 A. Do you want to print in color?  


 B. Do you know how many people will be using the printer?  


 C. Do you have a particular printer in mind?  


 D. Do you know how much you want to spend?  


 The correct answer is B.  


 


 12.For unparalleled fade resistance and exceptional photo quality, use an HP Photosmart printer, HP 58 inkjet print cartridges and: (HP monthly focus: January)  


 A. hp greeting card paper  


 B. hp bright white inkjet paper  


 C. hp 56 black inkjet print cartridges  


 D. hp premium plus photo paper  


 The correct answer is D.  


 


 13.Which model initial specifies an HP printer with an additional paper tray? (hp office printers)  


 A. a  


 B. n  


 C. p  


 D. t  


 The correct answer is D.  


 


 14.Which of the following is a color inkjet printer designed for work groups? (hp office printers)  


 A. hp business inkjet 2280  


 B. hp deskjet 995c  


 C. hp business inkjet 2600  


 D. none of the above  


 The correct answer is C.  


 


 15.What is a key sell-up feature for the HP Pavilion ze5185 notebook PC? (HP Pavilion notebook PCs)  


 A. SXGA+ TFT display  


 B. lighter weight  


 C. included 3.5” floppy drive  


 D. IEEE 1394 connectivity  


 The correct answer is A.  


 


 16.HP LaserJet technology does which of the following: (hp office printers)  


 A. fuses toner onto the paper for water-resistant results  


 B. sprays ink onto the paper for photo-quality results  


 C. prints only in black and white  


 D. fuses ink onto the paper for photo-quality results  


 The correct answer is A.  


 


 17.For 6-ink performance and amazing photo quality, which of the following is an appropriate add-on for an hp photosmart printer? (new hp: photosmart printers)  


 A. hp premium plus photo paper  


 B. hp scanjet 5500c scanner  


 C. hp 58 photo print cartridge  


 D. hp jetdirect print server  


 The correct answer is A.  


 


 18.A customer concerned primarily with freedom of movement in and around the house would likely choose which network type? (hp home networking)  


 A. hp wireless network  


 B. hp Ethernet home network  


 The correct answer is A.  


 


 19.What are the two new colors added to create six- and seven-ink technology? (HP monthly focus: January)  


 A. lite blue and lite yellow  


 B. green and white  


 C. lite cyan and lite magenta  


 D. cyan and magenta  


 The correct answer is C.  


 


 20.The HP Color Inkjet Printer cp1160 offers: (hp office printers)  


 A. auto two-sided printing, auto media sensing and print cancel button  


 B. more efficient printing at faster color print speeds  


 C. up to 11 ppm black, 9 ppm color  


 D. a & b  


 The correct answer is D.  


 


 21.Using the card reader on the front of an HP all-in-one, customers can: (hp all-in-ones)  


 A. print proof sheets and photos from the front panel  


 B. scan postcards to send to their friends  


 C. print and copy documents onto card stock paper  


 D. upload images to a PC  


 E. A and C  


 F. A and D  


 The correct answer is F.  


 


 22.Name the four main tabs central to HP’s new user interface experience. (hp home printers)  


 A. factory, sizing, pages, resolution  


 B. borders, orientation, pages, resolution  


 C. quality, layout, features, color  


 D. quantity, format, features, color  


 The correct answer is C.  


 


 23.Which model initial specifies an HP printer with added memory to handle complex graphics? (hp office printers)  


 A. c  


 B. m  


 C. g  


 D. a  


 The correct answer is C.  


 


 24.Name some advantages wireless networking has over Ethernet: (hp-Compaq home networking)  


 A. convenience and mobility  


 B. higher speed and reliability  


 C. industry-standard IEEE 1394 connectivity  


 D. easy phoneline connectivity  


 The correct answer is A.  


 


 25.The quickest way to qualify your customer for a particular Compaq Presario PC is by asking them how much they have to spend. (Compaq Presario desktop PCs)  


 A. true  


 B. false  


 The correct answer is B.  


 


 26.Why do printers require memory? (hp printer memory)  


 A. the printer processes the print job in printer memory, adequate printer memory lets the PC return to applications quicker  


 B. printers actually don’t require a lot of memory  


 C. because PC’s have memory  


 D. none of the above  


 The correct answer is A.  


 


 27.What is the most important question to ask your customers when selling HP home printers? (hp home printers)  


 A. Do you want to print in color or black and white?  


 B. How many people will use the printer?  


 C. What do you want to do with your printer?  


 D. none of the above  


 The correct answer is C.  


 


 28.What new technology is new to the hp dvd writer dvd200 series? (hp dvd writers)  


 a. DVD+RW  


 b. CVD  


 c. DVD+R  


 d. DVD-R  


 The correct answer is c.  


 


 29.How many one-touch speed dial buttons does the HP Fax 1220 have? (hp faxes)  


 A. 5  


 B. 7  


 C. 10  


 D. 15  


 The correct answer is C.  


 


 30.What is the equivalent storage capacity of a DVD+RW disc? (hp dvd writers)  


 a. seven CDs  


 b. 47 100MB ZIP disks  


 c. 3,263 floppy disks  


 d. all of the above  


 The correct answer is d. 





1.Your customer asks “My computer has memory, why does my printer need it too?” You say: (hp printer memory)  


 A. adequate printer memory allows the PC to return to other applications quickly  


 B. efficient use of increased printer RAM eliminates the need for more RAM in the PC  


 C. PCs tend to bog down while trying to print complex jobs  


 D. all the above  


 The correct answer is D.  


 


 2.Which HP copier prints 1200 x 1200 dpi photo-quality color copies? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. none of the above  


 The correct answer is B.  


 


 3.Which notebook features an AMD Athlon™ XP 1600+ processor and 40GB hard drive? (HP Pavilion notebook PCs)  


 A. ze4115  


 B. ze4125  


 C. ze5170  


 D. ze5185  


 The correct answer is B.  


 


 4.What is the benefit of sequential broadcasting? (hp faxes)  


 A. sending and receiving e-mail without a PC  


 B. unattended faxing and copying  


 C. sending one fax to many locations with the touch of a button  


 D. all of the above  


 The correct answer is C.  


 


 5.Which accessory would you recommend for customers who want to charge their Compaq iPAQ Pocket PC at home and office? (Compaq iPAQ Pocket PCs)  


 A. 64MB SD Memory Card  


 B. universal desktop cradle  


 C. dual-slot PC card expansion pack  


 D. stylus 3-pack  


 The correct answer is B.  


 


 6.What is one difference between the ze4115 and ze4125 HP Pavilion notebook PCs? (HP Pavilion notebook PCs)  


 A. ze4125 has a Mobile Intel® Pentium® 4 processor - M and included floppy drive  


 B. ze4125 is lighter  


 C. ze4115 has less memory  


 D. ze4125 has more hard-drive storage and a bigger display  


 The correct answer is D.  


 


 7.HP Deskjet printers are the ultimate combination of quality, speed and …? (new hp: deskjet printers)  


 A. connectivity  


 B. ease of use  


 C. ease of connectivity  


 D. style  


 The correct answer is B.  


 


 8.Your customer is a first-time digital camera user on a budget, but also wants direct print capability. Which HP Photosmart digital camera do you recommend? (hp digital cameras)  


 A. hp photosmart 720  


 B. hp photosmart 620  


 C. hp photosmart 120  


 D. hp photosmart 320  


 The correct answer is D.  


 


 9.What is the best Compaq Presario PC to recommend for a customer who wants advanced gaming graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6300US desktop PC  


 B. Compaq Presario 6350US desktop PC  


 C. Compaq Presario 6370US desktop PC  


 D. Compaq Presario 8000T Internet desktop PC  


 E. all of the above  


 The correct answer is E.  


 


 10.What do you point out to a customer who thinks that the HP PSC 2210 might be too complicated? (hp all-in-ones)  


 A. low-priced supplemental software they can buy to simplify the interface  


 B. the high print and copy speeds  


 C. the convenient options buttons and intuitive photo & imaging software  


 D. all of the above  


 The correct answer is C.  


 


 11.What processor does the HP Media Center PC 873n use? (hp media center pc)  


 A. AMD® Athlon™ XP processor 1800+ (1.53GHz)  


 B. Intel® Pentium® 4 processor 2.26GHz  


 C. Intel® Pentium® 4 processor 2.53GHz  


 D. Intel® Pentium® 4 processor 3.03GHz  


 The correct answer is C.  


 


 12.Name the important features of the new HP PSC 2210 you should point out to customers: (hp all-in-ones)  


 A. serial, IEEE and parallel port connections  


 B. memory card readers and improved photo proof sheet  


 C. optional six-ink color printing  


 D. all of the above  


 E. B & C  


 The correct answer is E.  


 


 13.Which HP Pavilion Notebook PC features a Mobile Intel® Pentium® 4 processor - M? (HP Pavilion notebook PCs)  


 A. hp pavilion ze5155 notebook PC  


 B. hp pavilion ze5170 notebook PC  


 C. hp pavilion ze5185 notebook PC  


 D. all of the above  


 E. none of the above  


 The correct answer is D.  


 


 14.What are the correct CD write, rewrite and read speeds of the hp dvd200e drive? (hp dvd writers)  


 a. up to 12x/10x/32x  


 b. up to 12x/16x/32x  


 c. up to 12x/10x/24x  


 d. up tp 12x/8x/32x  


 The correct answer is a.  


 


 15.What’s the best way to show your customers how to outfit their printers? (hp office printers)  


 A. study the course and memorize the information  


 B. ask the eight magic questions  


 C. refer to the data sheets you’ve downloaded from HPinfolab  


 D. refer your customers to hp.com  


 The correct answer is C.  


 


 16.What is PCL? (hp office printers)  


 A. Adobe Systems’ page description language-the standard for desktop publishing  


 B. a printer naming convention indicating Portable Color Laser  


 C. Adobe Systems’ third version PDL, which supports more fonts  


 D. hp’s page description language, which controls printer features across several different printers  


 The correct answer is D.  


 


 17.Why recommend an HP Photosmart 320 digital camera as a step-up from the HP Photosmart 120? (hp digital cameras)  


 A. for manual controls  


 B. optical zoom  


 C. direct print capability  


 D. preview and delete photos  


 The correct answer is C.  


 


 18.What benefit does SXGA afford customers? (HP Pavilion notebook PCs)  


 A. wireless printing  


 B. 40% more content fits onscreen  


 C. better resolution, higher contrast  


 D. screen glows in the dark  


 The correct answer is B.  


 


 19.Which HP color copier prints up to 12 cpm for black, and 9 cpm for color? (hp copiers)  


 A. hp color copier 310  


 B. hp color copier 610  


 C. hp LaserJet 3310  


 D. all of the above  


 The correct answer is A.  


 


 20.Which Compaq Presario PCs feature 3-D gaming graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6320US desktop PC  


 B. Compaq Presario 6370US desktop PC  


 C. Compaq Presario 8000T Internet desktop PC  


 D. Compaq Presario 8000Z Internet desktop PC  


 E. all of the above  


 The correct answer is E.  


 


 21.Which HP copier features a 10,000 pages per month duty cycle? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. all of the above  


 The correct answer is A.  


 


 22.What is the viewable area provided by the HP Pavilion f70 multimedia display? ( hp pavilion pcs)  


 A. 15.8”  


 B. 16.5”  


 C. 17”  


 D. 19”  


 The correct answer is C.  


 


 23.The HP Deskjet 450 is: (new hp: deskjet printers)  


 A. the leading performer in both speed and print quality for personal business printing  


 B. an outstanding networking value for home and small office  


 C. a mobile office solution for high-performance printing anytime, anywhere  


 D. a great starter printer with vibrant photo quality and simple operation  


 The correct answer is C.  


 


 24.Which of the following is a color inkjet printer designed for work groups? (hp office printers)  


 A. hp business inkjet 2280  


 B. hp deskjet 995c  


 C. hp business inkjet 2600  


 D. none of the above  


 The correct answer is C.  


 


 25.Which product allows users to connect Ethernet and wireless systems and have them work together? (hp-Compaq home networking)  


 A. iPAQ Connection Point CP-2E  


 B. iPAQ Connection Point CP-2W  


 C. iPAQ 11 Mbps wireless USB adapter  


 D. iPAQ 5-port Fast Ethernet auto-sensing switch  


 The correct answer is B.  


 


 26.All Compaq Presario PCs feature either Intel® or AMD processors. (Compaq Presario desktop PCs)  


 A. true  


 B. false  


 The correct answer is A.  


 


 27.EDO stands for (hp printer memory)  


 A. electric drive option  


 B. extended duration orbiter  


 C. extended data output  


 D. engineering duty officer  


 The correct answer is C.  


 


 28.Which of the following is NOT a capability of a home network? (hp home networking)  


 A. move anywhere within a mile of a wireless home network connection  


 B. share files among multiple home PCs  


 C. share an ISP with a variety of PCs and peripherals  


 D. play multi-player games from different locations within the home  


 The correct answer is A.  


 


 29.Sell-ups from the HP Deskjet 5550 printer include: (new hp: deskjet printers)  


 A. hp photosmart 7150 printer  


 B. hp photosmart 812 digital camera  


 C. hp psc 2110 all-in-one  


 D. all of the above  


 E. a & c  


 The correct answer is E.  


 


 30.The HP LaserJet 1000: (hp office printers)  


 A. includes a parallel cable in the box  


 B. includes a USB cable in the box  


 C. connects with a serial cable-sold separately  


 D. connects with a USB cable-sold separately  


 The correct answer is B.  





1.What is a key benefit of a Mobile Intel® Pentium® 4 processor - M? (HP Pavilion notebook PCs)  


 A. better screen quality  


 B. extends battery life through low-power technology  


 C. provides more file storage  


 D. costs less than other processors  


 The correct answer is B.  


 


 2.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 3.The HP Deskjet 6122 printer features: (hp office printers)  


 A. automatic two-sided printing  


 B. automatic paper-type sensor  


 C. copy, fax and scan capabilities  


 D. a & b  


 The correct answer is D.  


 


 4.What are the two new colors added to create six- and seven-ink technology? (HP monthly focus: January)  


 A. lite blue and lite yellow  


 B. green and white  


 C. lite cyan and lite magenta  


 D. cyan and magenta  


 The correct answer is C.  


 


 5.A customer needs a color printer to take on the road. The best printer for this customer is: (hp office printers)  


 A. hp LaserJet 1220  


 B. hp deskjet 6122  


 C. hp deskjet 450  


 D. hp deskjet 6127  


 The correct answer is C.  


 


 6.Which should you recommend to add-on to an HP PSC 2110 sale? (new HP: all-in-ones)  


 A. hp 58 photo print cartridge  


 B. hp premium plus photo paper, glossy  


 C. hp premium plus photo paper, 4” x 6” glossy  


 D. hp 78 tri-color print cartridge  


 E. all of the above  


 F. A, B & C  


 The correct answer is F.  


 


 7.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 8.What does the HP Color Copier 610 have in common with the HP Color Inkjet CP 1160 printer? (hp copiers)  


 A. the same form factor  


 B. the same print engine  


 C. the same footprint  


 D. all of the above  


 The correct answer is B.  


 


 9.Which statement accurately describes the wireless technologies available on HP business printers? (hp office printers)  


 A. USB, infrared and HP wp100 wireless print servers all have ranges of less than ten meters within a 30-degree angle.  


 B. Infrared's range is one meter within a 30-degree angle; Bluetooth's is ten meters within 360 degrees; HP wp100 wireless print servers can connect at up to 100 meters.  


 C. Bluetooth cannot transmit data through walls, whereas infrared can, even better than HP wp100 wireless print servers.  


 D. Infrared, Bluetooth, and HP wp100 wireless print servers are all standard on every HP business printer.  


 The correct answer is B.  


 


 10.Which features contribute to the Compaq iPAQ Pocket PC’s dazzling display? (Compaq iPAQ Pocket PCs)  


 A. more than 65,000 colors  


 B. excellent color saturation  


 C. high contrast  


 D. all of the above  


 The correct answer is D.  


 


 11.Name important features of the new HP PSC 2210 you should point out to customers: (new HP: all-in-ones)  


 A. IEEE and parallel port connections  


 B. memory card readers and improved photo proof sheet  


 C. 4800-optimized dpi color optional and six-ink color printing  


 D. all of the above  


 E. B & C  


 The correct answer is E.  


 


 12.All HP Pavilion PCs come with Polk Audio stereo speakers. ( hp pavilion pcs)  


 A. true  


 B. false  


 The correct answer is A.  


 


 13.Why might you show the HP Business Inkjet 2280tn to customers who are interested in the HP Business Inkjet 2230? (hp office printers)  


 A. They would like greater paper-tray capacity, networking and PCL /PostScript emulation.  


 B. They would like greater monthly duty cycle and greater print speeds.  


 C. They would like greater paper-tray capacity, networking and greater monthly duty cycle.  


 D. They would like greater monthly duty cycle and printing on 13” x 19” media.  


 The correct answer is A.  


 


 14.Why recommend an HP Photosmart 850 digital camera as a step-up from the HP Photosmart 812? (hp digital cameras)  


 A. for direct printing capability  


 B. higher resolution  


 C. more zoom capability  


 D. all of the above  


 The correct answer is C.  


 


 15.Which model initial specifies an HP printer with an additional paper tray? (hp office printers)  


 A. a  


 B. n  


 C. p  


 D. t  


 The correct answer is D.  


 


 16.Your store will benefit by stepping customers up to an HP All-In-One because: (hp scanjet scanners)  


 A. hp all-in-ones offer the same resolution for scanning  


 B. hp all-in-ones have a higher average selling price which means more profit  


 C. hp all-in-one customers will do more things so they buy more ink  


 D. b & c  


 The correct answer is D.  


 


 17.The HP LaserJet 3320n includes which features? (hp office printers)  


 A. printing, copying, scanning, faxing  


 B. printing, copying, scanning and an hp jetdirect 310x print server  


 C. printing, copying, scanning, faxing and an hp jetdirect 310x print server  


 D. 15,000-page monthly duty cycle plus an hp jetdirect 310x print server  


 The correct answer is B.  


 


 18.What should you point out about the HP Photosmart 7150? (hp home printers)  


 A. where you can swap in the optional black cartridge for 1200-dpi black printing  


 B. where you can swap in the optional tri-color cartridge for 1200-dpi color printing  


 C. the narrow footprint  


 D. how stackable the printer is-saving space on the desktop  


 The correct answer is A.  


 


 19.What is the key sell-up benefit of the HP Pavilion ze5155 notebook PC? (HP Pavilion notebook PCs)  


 A. larger viewing area  


 B. lighter weight  


 C. digital peripheral connectivity and preloaded video-editing software  


 D. more hard-drive storage  


 The correct answer is C.  


 


 20.What is an option you should recommend when helping your customers outfit their HP Deskjet 3320 printers? (hp home printers)  


 A. optional automatic duplexer  


 B. optional hp jetdirect print server  


 C. optional hp 58 photo print cartridge  


 D. optional hp 27 black print cartridge  


 The correct answer is D.  


 


 21.Compaq Presario notebook PCs come standard with ___ MB to ___ MB DDR SDRAM and ___ be expanded to accommodate more. (Compaq Presario notebooks)  


 A. 128, 256, can  


 B. 128, 256, cannot  


 C. 256, 512, can  


 D. 256, 512, cannot  


 The correct answer is C.  


 


 22.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 23.Which Compaq Presario PCs feature 3-D gaming graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6320US desktop PC  


 B. Compaq Presario 6370US desktop PC  


 C. Compaq Presario 8000T Internet desktop PC  


 D. Compaq Presario 8000Z Internet desktop PC  


 E. all of the above  


 The correct answer is E.  


 


 24.What color resolution is provided by the HP Deskjet 5550? (hp home printers)  


 A. up to 2400 x 1200 dpi color on premium photo papers; hp photoret III  


 B. up to 2400 x 2400 dpi color on premium photo papers; hp photoret IV  


 C. up to 2400 x 1200 dpi color on premium photo papers; hp photoret IV  


 D. up to 4800 optimized dpi color on premium photo papers; hp photoret IV  


 The correct answer is D.  


 


 25.With which digital video formats is ArcSoft Showbiz software compatible? (hp dvd writers)  


 a. MPG  


 b. AVI  


 c. DV  


 d. Digital8  


 e. all of the above  


 f. a, b & c  


 The correct answer is f.  


 


 26.When might you recommend an HP PSC 2210 instead of a 2110 to a customer who is trying to decide between the two? (new HP: all-in-ones)  


 A. when the customer wants faster scanning that accommodates three-dimensional objects  


 B. when the customer wants faxing, uses memory cards, and likes hp’s improved photo proof sheet  


 C. when the customer wants auto-collating  


 D. when the customer wants to add the benefits of hp photoret IV technology  


 The correct answer is B.  


 


 27.Which two new, innovative technologies offer alternate routes to vibrant photo prints? (new hp: deskjet printers)  


 A. ink backup printing and hp photoret III  


 B. hp photoret IV and 4800 optimized dpi color  


 C. auto paper-type sensor and auto color optimizer  


 D. ink backup printing and auto color optimizer  


 The correct answer is B.  


 


 28.Your customer says, “Networking is too expensive. I don’t have a corporate budget.” What would be a good response? (hp-Compaq home networking)  


 A. Ah, but it’s worth the extra expense.  


 B. It can save you the cost of extra printers or phone lines.  


 C. Installation by a service technician won’t cost too much extra.  


 D. none of the above  


 The correct answer is B.  


 


 29.Which Compaq Presario PC features an Intel® Pentium® 4 processor 2.4GHz, 512MB DDR SDRAM and an 80GB Ultra DMA hard drive? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6310US desktop PC  


 B. Compaq Presario 6350US desktop PC  


 C. Compaq Presario 6370US desktop PC  


 D. Compaq Presario 8000T Internet desktop PC  


 The correct answer is B.  


 


 30.HP Digital Photography technologies include: (hp home printers)  


 A. contrast enhancement, digital flash, smartfocus, smoothing  


 B. contrast coupling, digital smoothing, smartenhance, image rotation  


 C. compare and contrast, analog flash, soothing images  


 D. smartfocus, smartenhance, smartcontrast, smartchart  


 The correct answer is A. 





 1.What front ports are included on the HP Media Center PC 873n? (hp media center pc)  


 A. two USB 1.1 ports and two IEEE 1394 ports  


 B. one USB 2.0 port and one IEEE 1394 port  


 C. one USB 1.1 port and one USB 2.0 port  


 D. two USB 2.0 ports and two IEEE 1394 ports  


 The correct answer is B.  


 


 2.When would you recommend an iPAQ 10/100 Fast Ethernet USB adapter? (hp-Compaq home networking)  


 A. when the customer has an open slot in their notebook PC  


 B. when the customer wants a desktop PC to connect directly with a wireless notebook PC  


 C. when the customer wants the fastest connectivity and has an open slot in their PC  


 D. when the customer wants the fastest connectivity but has no open slots in their PC  


 The correct answer is D.  


 


 3.How should you respond to a customer who is concerned about the complexity of operating an hp dvd writer? (hp dvd writers)  


 a. explain that the benefits of DVD outweigh the learning effort  


 b. explain and demonstrate how easy the software is to use  


 c. explain that HP builds the technology into the drive, so there is nothing to learn  


 d. remind the customer that HP has been making high-tech products easy to use for decades  


 e. a, b & d  


 f. b, c & d  


 The correct answer is f.  


 


 4.How is up to 65-year fade resistance achieved? (hp home printers)  


 A. via hp 57 tri-color print cartridge  


 B. via hp photosmart printers  


 C. via hp photosmart printers and hp 57 tri-color print cartridge  


 D. with hp photo inks, improved hp premium plus photo paper and hp 6-ink printers  


 The correct answer is D.  


 


 5.What is the next New HP course, coming in December? (new HP: all-in-ones)  


 A. new hp: photosmart printers  


 B. new hp: LaserJet printers  


 C. new hp: photo papers  


 D. new hp: photosmart digital cameras  


 E. new hp: pavilion notebook PCs  


 The correct answer is D.  


 


 6.What is the key sell-up benefit of the HP Pavilion ze5155 notebook PC? (HP Pavilion notebook PCs)  


 A. larger viewing area  


 B. lighter weight  


 C. digital peripheral connectivity and preloaded video-editing software  


 D. more hard-drive storage  


 The correct answer is C.  


 


 7.What does HP Photoret IV deliver? (hp home printers)  


 A. the same quality as hp photoret III in ½ the time  


 B. true-to-life, grain-free imagery  


 C. 4x6-inch borderless printing  


 D. 1200-dpi black text printing  


 The correct answer is B.  


 


 8.Why recommend an HP Photosmart 720 digital camera as a step-up from the HP Photosmart 620? (hp digital cameras)  


 A. audio clip capability  


 B. 3X optical zoom  


 C. manual controls  


 D. all of the above  


 E. a & c  


 The correct answer is E.  


 


 9.Sell-ups from the HP Deskjet 5550 printer include: (new hp: deskjet printers)  


 A. hp photosmart 7150 printer  


 B. hp photosmart 812 digital camera  


 C. hp psc 2110 all-in-one  


 D. all of the above  


 E. a & c  


 The correct answer is E.  


 


 10.Which Compaq iPAQ Pocket PC feature consists of either 6MB or 20MB of non-volatile flash ROM? (Compaq iPAQ Pocket PCs)  


 A. Secure Digital expansion slot  


 B. CompactFlash card expansion slot  


 C. iPAQ URC  


 d. iPAQ file store  


 The correct answer is d.  


 


 11.What movie viewing application is included with hp dvd writers? (hp dvd writers)  


 a. hp powerdvd  


 b. ArcSoft ShowBiz  


 c. hp mydvd  


 d. hp recordnow  


 The correct answer is a.  


 


 12.How many pages can the HP Fax 1220 store in its memory? (hp faxes)  


 A. up to 65  


 B. up to 50  


 C. up to 90  


 D. up to 45  


 The correct answer is C.  


 


 13.A person who enjoys digital photography will likely be most interested in which HP copier model? (hp copiers)  


 A. hp Color Copier 310  


 B. hp Color Copier 610  


 C. hp LaserJet 3310  


 D. any of the above  


 The correct answer is B.  


 


 14.Customers interested in using a floppy diskette drive should look at which Compaq Presario notebook PC(s)? (Compaq Presario notebooks)  


 A. none, because no models carry that option  


 B. Compaq Presario 915US notebook PC  


 C. Compaq Presario 1500US series notebook PCs  


 D. Compaq Presario 900US series notebook PCs  


 The correct answer is C.  


 


 15.Which model is a monochrome laser printer offering copying, color scanning and digital sending: (hp office printers)  


 A. hp LaserJet 5100n  


 B. hp LaserJet 1200n  


 C. hp LaserJet 4101mfp  


 D. hp LaserJet 9000hns  


 The correct answer is C.  


 


 16.When trying to sell up from an HP Scanjet 3570c to an HP Scanjet 4570c, what is an important feature to emphasize? (hp scanjet scanners)  


 A. 3D scanning  


 B. built-in, lighted transparent materials adapter  


 C. legal-size scanning bed  


 D. 2400dpi scanning  


 The correct answer is D.  


 


 17.Which HP Photosmart digital camera features 4MP resolution and 21x total zoom? (new hp: hp digital cameras)  


 A. hp photosmart 320 digital camera  


 B. hp photosmart 720 digital camera  


 C. hp photosmart 812 digital camera  


 D. hp photosmart 850 digital camera  


 The correct answer is C.  


 


 18.Which uniquely designed HP copier offers rich color copies in the most compact size? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 The correct answer is B.  


 


 19.Which HP copier features a 10,000 pages per month duty cycle? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. all of the above  


 The correct answer is A.  


 


 20.Which of the following add-ons provides studio-quality prints on the go? (HP monthly focus: January)  


 A. hp photosmart 130 printer  


 B. hp premium plus photo paper  


 C. hp 56 black inkjet print cartridges  


 D. hp photosmart 8881 digital camera dock  


 The correct answer is A.  


 


 21.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 22.How do the automatic paper-type and width sensors save users time and money? (hp office printers)  


 A. by automatically expelling paper that is the wrong size or type before printing  


 B. by automatically adjusting mistaken paper-type settings and by informing user when paper smaller than 11" x 17" is inserted, if the 11" x 17" setting had been selected  


 C. by automatically tracking the user's printing patterns and predicting the settings most often needed  


 D. by automatically alerting the user when non-hp paper of the wrong size is in the printer  


 The correct answer is B.  


 


 23.How many new individual SKU's are part of HP's unprecedented new product launch? (new hp)  


 A. more than 20  


 B. more that 30  


 C. more than 40  


 D. more than 50  


 The correct answer is D.  


 


 24.Your customer says she’s looking at the HP Color LaserJet 5500 and the HP LaserJet 5100. Based on this information, what would be a reasonable conclusion? (hp office printers)  


 A. Price is more important to this customer than to others.  


 B. This customer is looking specifically for 4800 optimized dpi color.  


 C. This customer is looking specifically for HP’s new in-line technology found in both these series.  


 D. This customer likely wants 11” x 17” printing, but hasn’t decided on color or monochrome.  


 The correct answer is D.  


 


 25.Why might you show the HP Business Inkjet 2280tn to customers who are interested in the HP Business Inkjet 2230? (hp office printers)  


 A. They would like greater paper-tray capacity, networking and PCL /PostScript emulation.  


 B. They would like greater monthly duty cycle and greater print speeds.  


 C. They would like greater paper-tray capacity, networking and greater monthly duty cycle.  


 D. They would like greater monthly duty cycle and printing on 13” x 19” media.  


 The correct answer is A.  


 


 26.What optical drive is included with the HP Media Center PC 873n? (hp media center pc)  


 A. a 20x DVD-ROM  


 B. actually two drives, a 20x DVD-ROM and a CD-RW  


 C. actually two drives, the hp dvd writer dvd200i and a 48x CD-ROM  


 D. a 24x CD-ROM  


 The correct answer is C.  


 


 27.Which HP Scanjet scanner model includes a full SCSI kit for fast connectivity? (hp scanjet scanners)  


 A. hp scanjet 7490c  


 B. hp scanjet 7450c  


 C. hp scanjet 7400c  


 D. all of the above  


 The correct answer is A.  


 


 28.All Compaq Presario PCs feature: (Compaq Presario desktop PCs)  


 A. IEEE 1394 connectivity  


 B. Intel® Pentium® 4 processors  


 C. Coloreal™ technology  


 D. Intel® Extreme 845G™ graphics  


 The correct answer is C.  


 


 29.Which HP Pavilion PC does NOT have Intel® Extreme graphics? ( hp pavilion pcs)  


 A. 503n  


 B. 513n  


 C. 523n  


 D. 753n  


 The correct answer is C.  


 


 30.What should you point out to customers who are worried about setting up their network? (hp-Compaq home networking)  


 A. Compaq home networking products are easy to install and come with a setup guide and installation wizard.  


 B. Compaq home networking products are installed by authorized Compaq technicians for a small fee.  


 C. Tell them it’s no worry at all, to forget about it.  


 D. Tell them they can sign up for an e-learning course.  


 The correct answer is A. 





 1.Which HP Pavilion notebook PC boasts extreme portability at 6.4 pounds? (HP Pavilion notebook PCs)  


 A. hp pavilion ze4115 notebook PC  


 B. hp pavilion ze4145 notebook PC  


 C. hp pavilion ze5155 notebook PC  


 D. hp pavilion ze5170 notebook PC  


 The correct answer is A.  


 


 2.Most color printing projects require this range of printer memory. (hp printer memory)  


 A. 40MB to 64MB  


 B. 8MB to 20MB  


 C. 16MB to 36MB  


 D. 12MB to 24MB  


 The correct answer is A.  


 


 3.Which HP Scanjet feature helps your customers scan a stack of photos in minutes? (hp scanjet scanners)  


 A. automatic photo feeder  


 B. automatic document feeder  


 C. hp photo & imaging software  


 D. transparency materials adapter  


 The correct answer is A.  


 


 4.How do the automatic paper-type and width sensors save users time and money? (hp office printers)  


 A. by automatically expelling paper that is the wrong size or type before printing  


 B. by automatically adjusting mistaken paper-type settings and by informing user when paper smaller than 11" x 17" is inserted, if the 11" x 17" setting had been selected  


 C. by automatically tracking the user's printing patterns and predicting the settings most often needed  


 D. by automatically alerting the user when non-hp paper of the wrong size is in the printer  


 The correct answer is B.  


 


 5.What does HP Photoret IV deliver? (hp home printers)  


 A. the same quality as hp photoret III in ½ the time  


 B. true-to-life, grain-free imagery  


 C. 4x6-inch borderless printing  


 D. 1200-dpi black text printing  


 The correct answer is B.  


 


 6.Why might a customer step up from a Compaq Presario 900US series notebook PC to a 1500US series? (Compaq Presario notebooks)  


 A. for AMD processing  


 B. for Intel processing  


 C. for IEEE 1394 connectivity  


 D. b & c  


 E. a, b & c  


 The correct answer is D.  


 


 7.DVD + RW technology provides which of the following? ( hp pavilion pcs)  


 A. 3D features that create lifelike environments and character effects for PC gaming  


 B. recording capacity for up to three hours of video  


 C. storage for up to 4.7GB of information  


 D. all of the above  


 E. b & c  


 The correct answer is E.  


 


 8.Which HP Pavilion notebook PC features a Mobile Intel® Pentium® 4 processor - M 2GHz? (HP Pavilion notebook PCs)  


 A. hp pavilion ze4115 notebook PC  


 B. hp pavilion ze4125 notebook PC  


 C. hp pavilion ze5155 notebook PC  


 D. hp pavilion ze5170 notebook PC  


 The correct answer is D.  


 


 9.Which feature of select HP Photosmart printers allows the user to preview photos using the front-panel buttons? (new hp: photosmart printers)  


 A. advanced hp photoret IV color layering technology  


 B. ink-reserve printing mode  


 C. advanced color LCD  


 D. digital memory card slots  


 The correct answer is C.  


 


 10.Which of the following HP Pavilion PC models feature the Intel® Pentium® 4 processor 2.53GHz? ( hp pavilion pcs)  


 A. 512n, 522n  


 B. 762n, 772n  


 C. 772n, 792n  


 D. 753n, 763n  


 The correct answer is D.  


 


 11.The HP Deskjet 6122 printer features: (hp office printers)  


 A. automatic two-sided printing  


 B. automatic paper-type sensor  


 C. copy, fax and scan capabilities  


 D. a & b  


 The correct answer is D.  


 


 12.Why would you recommend the extra HP 58 photo cartridge to an HP PSC 2110 or 2210 customer? (hp all-in-ones)  


 A. for up to 4800 optimized dpi color  


 B. for up to 65 year fade resistance on improved hp premium plus photo paper  


 C. for prints with vibrant colors and natural skin tones  


 D. all of the above  


 E. B & C  


 The correct answer is E.  


 


 13.How does the hp dvd200i differ in speed from the hp dvd200e? (hp dvd writers)  


 a. the external drive writes more slowly  


 b. the internal drive reads more quickly  


 c. the internal drive writes and reads more quickly  


 d. a, b & c  


 e. there are no differences  


 The correct answer is e.  


 


 14.Your customer says she’s looking at the HP Color LaserJet 5500 and the HP LaserJet 5100. Based on this information, what would be a reasonable conclusion? (hp office printers)  


 A. Price is more important to this customer than to others.  


 B. This customer is looking specifically for 4800 optimized dpi color.  


 C. This customer is looking specifically for HP’s new in-line technology found in both these series.  


 D. This customer likely wants 11” x 17” printing, but hasn’t decided on color or monochrome.  


 The correct answer is D.  


 


 15.Which statement accurately describes the wireless technologies available on HP business printers? (hp office printers)  


 A. USB, infrared and HP wp100 wireless print servers all have ranges of less than ten meters within a 30-degree angle.  


 B. Infrared's range is one meter within a 30-degree angle; Bluetooth's is ten meters within 360 degrees; HP wp100 wireless print servers can connect at up to 100 meters.  


 C. Bluetooth cannot transmit data through walls, whereas infrared can, even better than HP wp100 wireless print servers.  


 D. Infrared, Bluetooth, and HP wp100 wireless print servers are all standard on every HP business printer.  


 The correct answer is B.  


 


 16.This add-on recharges batteries, unloads photos from a digital camera to a PC and enables the user to view photos on a TV screen using an A/V cable. (HP monthly focus: January)  


 A. hp AC adapter  


 B. hp photosmart 8881 digital camera dock  


 C. USB cable  


 D. hp photosmart 130 printer  


 The correct answer is B.  


 


 17.What are the two new colors added to create six- and seven-ink technology? (HP monthly focus: January)  


 A. lite blue and lite yellow  


 B. green and white  


 C. lite cyan and lite magenta  


 D. cyan and magenta  


 The correct answer is C.  


 


 18.Which model is a monochrome laser printer offering copying, color scanning and digital sending: (hp office printers)  


 A. hp LaserJet 5100n  


 B. hp LaserJet 1200n  


 C. hp LaserJet 4101mfp  


 D. hp LaserJet 9000hns  


 The correct answer is C.  


 


 19.Which Compaq iPAQ Pocket PC feature consists of either 6MB or 20MB of non-volatile flash ROM? (Compaq iPAQ Pocket PCs)  


 A. Secure Digital expansion slot  


 B. CompactFlash card expansion slot  


 C. iPAQ URC  


 d. iPAQ file store  


 The correct answer is d.  


 


 20.Which Compaq iPAQ Pocket PC has a 400 MHz Intel® Xscale processor and 32MB ROM? (Compaq iPAQ Pocket PCs)  


 A. compaq iPAQ Pocket PC 3835  


 B. compaq iPAQ Pocket PC 3955  


 C. compaq iPAQ Pocket PC 3975  


 D. none of the above  


 The correct answer is B.  


 


 21.True or False? You can record live TV with the push of a button on the remote control. (hp media center pc)  


 A. true  


 B. false  


 The correct answer is A.  


 


 22.What is the sizing range of the HP Color Copier 610? (hp copiers)  


 A. 25%-200%  


 B. 25%-400%  


 C. 50%-200%  


 D. 50%-400%  


 The correct answer is B.  


 


 23.Your customer wants a larger viewing area and prefers AMD processors. Which Compaq Presario(s) would you recommend? (Compaq Presario notebooks)  


 A. Compaq Presario 1516US notebook PC  


 B. Compaq Presario 915US and 920US notebook PCs  


 C. Compaq Presario 1516US notebook PC  


 D. Compaq Presario 1516US and 1520 notebook PCs  


 The correct answer is B.  


 


 24.Which HP Photosmart digital camera should you recommend for a customer wanting manual controls? (hp digital cameras)  


 A. hp photosmart 320  


 B. hp photosmart 620  


 C. hp photosmart 720  


 D. hp photosmart 812  


 E. c & d  


 The correct answer is C.  


 


 25.Which model initial specifies a network-ready HP printer with a built-in HP Jetdirect print server? (hp office printers)  


 A. j  


 B. p  


 C. d  


 D. n  


 The correct answer is D.  


 


 26.Which HP Photosmart digital camera feature automatically downloads and e-mails photos when you connect the camera to your PC? (new hp: hp digital cameras)  


 A. hp instant share  


 B. direct-print capability  


 C. hp memories disc creator  


 D. none of the above  


 The correct answer is A.  


 


 27.What are some accessories you should recommend to add to your customer’s Compaq Presario notebook PC purchase? (Compaq Presario notebooks)  


 A. hp deskjet 3820 printer and hp premium plus photo paper  


 B. SDRAM memory module and ultra high-capacity Li-ION battery  


 C. AC adapter and Compaq iPAQ networking products  


 D. all of the above  


 E. b & c  


 The correct answer is E.  


 


 28.When trying to sell up from an HP Scanjet 3570c to an HP Scanjet 4570c, what is an important feature to emphasize? (hp scanjet scanners)  


 A. 3D scanning  


 B. built-in, lighted transparent materials adapter  


 C. legal-size scanning bed  


 D. 2400dpi scanning  


 The correct answer is D.  


 


 29.Compaq Presario notebook PCs come standard with ___ MB to ___ MB DDR SDRAM and ___ be expanded to accommodate more. (Compaq Presario notebooks)  


 A. 128, 256, can  


 B. 128, 256, cannot  


 C. 256, 512, can  


 D. 256, 512, cannot  


 The correct answer is C.  


 


 30.Which expansion pack doubles the potential of a Compaq iPAQ Pocket PC? (Compaq iPAQ Pocket PCs)  


 A. GSM/GPRS wireless data and voice pack  


 B. dual-slot PC expansion pack  


 C. CompactFlash card expansion pack  


 D. Secure Digital expansion slot  


 The correct answer is B. 





1.Customers who want an all-in-one for home projects and ease of use with digital cameras would most likely enjoy the ____. (new HP: all-in-ones)  


 A. hp officejet g85  


 B. hp officejet d135  


 C. hp psc 2110  


 D. hp psc 2210  


 The correct answer is D.  


 


 2.Which of these HP all-in-ones print(s) a proof sheet from a digital camera memory card? (new HP: all-in-ones)  


 A. hp officejet d145  


 B. hp officejet k80  


 C. hp psc 2210  


 D. hp psc 750  


 E. A and C  


 F. C and D  


 The correct answer is E.  


 


 3.In addition to a PC, which of the following is necessary to set up an HP wireless home network, that shares an ISP account? (hp home networking)  


 A. a broadband modem  


 B. a second PC  


 C. an hp wireless gateway  


 D. an hp wireless USB network adapter  


 E. all of the above  


 F. a, c & d  


 The correct answer is F.  


 


 4.What can the user do from the My Videos screen? (hp media center pc)  


 A. watch, record and play back TV programs  


 B. record single TV episodes or capture an entire series  


 C. pause and rewind live TV programs  


 D. all of the above  


 E. none of the above  


 The correct answer is E.  


 


 5.What benefit does SXGA afford customers? (HP Pavilion notebook PCs)  


 A. wireless printing  


 B. 40% more content fits onscreen  


 C. better resolution, higher contrast  


 D. screen glows in the dark  


 The correct answer is B.  


 


 6.The hp dvd200e drive connects to which of the following PC ports? (hp dvd writers)  


 a. 1394 and USB2  


 b. 1294 and USB  


 c. 1294 and USB2  


 d. 1394 and USB  


 The correct answer is a.  


 


 7.The HP LaserJet 9000 can produce up to _______ pages per month: (hp office printers)  


 A. 3,000  


 B. 50,000  


 C. 60,000  


 D. 300,000  


 The correct answer is D.  


 


 8.What is the key sell-up benefit of the HP Pavilion ze5155 notebook PC? (HP Pavilion notebook PCs)  


 A. larger viewing area  


 B. lighter weight  


 C. digital peripheral connectivity and preloaded video-editing software  


 D. more hard-drive storage  


 The correct answer is C.  


 


 9.Why recommend an HP Photosmart 320 digital camera as a step-up from the HP Photosmart 120? (hp digital cameras)  


 A. for manual controls  


 B. optical zoom  


 C. direct print capability  


 D. preview and delete photos  


 The correct answer is C.  


 


 10.Which Compaq Presario PC features an Intel® Pentium® 4 processor 2.4GHz, 512MB DDR SDRAM and an 80GB Ultra DMA hard drive? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6310US desktop PC  


 B. Compaq Presario 6350US desktop PC  


 C. Compaq Presario 6370US desktop PC  


 D. Compaq Presario 8000T Internet desktop PC  


 The correct answer is B.  


 


 11.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 12.Which of the following cross-sell options will allow portable printing for your customer’s HP Photosmart digital camera? (new hp: hp digital cameras)  


 A. hp photosmart 7350 printer  


 B. hp photosmart 230 printer  


 C. hp psc 2210 all-in-one  


 D. hp pavilion 772n desktop PC  


 The correct answer is B.  


 


 13.Which HP Pavilion Notebook PC features a Mobile Intel® Pentium® 4 processor - M? (HP Pavilion notebook PCs)  


 A. hp pavilion ze5155 notebook PC  


 B. hp pavilion ze5170 notebook PC  


 C. hp pavilion ze5185 notebook PC  


 D. all of the above  


 E. none of the above  


 The correct answer is D.  


 


 14.Why should a customer consider that extra photo print cartridge? (hp home printers)  


 A. so they can use the 4x6-inch photo tray  


 B. if they have an hp deskjet 5550 and want grain-free prints that resist fading for up to 65 years  


 C. if they have an hp deskjet 3820 and want grain-free prints that resist fading for up to 65 years  


 D. if they have an hp deskjet 3420 and want grain-free prints that resist fading for up to 65 years  


 The correct answer is B.  


 


 15.True or False? You can record live TV with the push of a button on the remote control. (hp media center pc)  


 A. true  


 B. false  


 The correct answer is A.  


 


 16.Which HP digital imaging product allows the user to organize and store digital photos on a CD? (hp digital cameras)  


 A. hp instant share  


 B. hp memories disc creator  


 C. hp quick print  


 D. hp image editor  


 E. none of the above  


 The correct answer is B.  


 


 17.What movie viewing application is included with hp dvd writers? (hp dvd writers)  


 a. hp powerdvd  


 b. ArcSoft ShowBiz  


 c. hp mydvd  


 d. hp recordnow  


 The correct answer is a.  


 


 18.Which two new, innovative technologies offer alternate routes to vibrant photo prints? (new hp: deskjet printers)  


 A. ink backup printing and hp photoret III  


 B. hp photoret IV and 4800 optimized dpi color  


 C. auto paper-type sensor and auto color optimizer  


 D. ink backup printing and auto color optimizer  


 The correct answer is B.  


 


 19.The Sell-Up module of the HP Photosmart digital cameras course is the best place to look for compatible accessories. (new hp: hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 20.What should you recommend for someone who wants to easily connect their HP Photosmart digital camera to a PC and recharge the camera’s batteries? (new hp: hp digital cameras)  


 A. hp accessory kit  


 B. hp psc 2110 all-in-one  


 C. hp instant share  


 D. hp ps 8881 digital camera dock  


 The correct answer is D.  


 


 21.What is the center of a digital imaging solution? (new HP: all-in-ones)  


 A. hp photosmart 7150  


 B. hp deskjet 5550  


 C. hp color LaserJet 4600  


 D. hp psc 2210  


 The correct answer is D.  


 


 22.A customer needs a color printer to take on the road. The best printer for this customer is: (hp office printers)  


 A. hp LaserJet 1220  


 B. hp deskjet 6122  


 C. hp deskjet 450  


 D. hp deskjet 6127  


 The correct answer is C.  


 


 23.What sound system is included with the HP Media Center PC 873n? (hp media center pc)  


 A. Premium Polk Audio stereo speakers  


 B. Klipsch® ProMedia™ 2.1 THX® certified 200 watt, two-piece computer speaker audio system  


 C. Klipsch® ProMedia™ 2.1 THX® certified 200 watt, three-piece computer speaker audio system  


 D. Premium Polk Audio stereo speakers plus subwoofer  


 The correct answer is C.  


 


 24.What front ports are included on the HP Media Center PC 873n? (hp media center pc)  


 A. two USB 1.1 ports and two IEEE 1394 ports  


 B. one USB 2.0 port and one IEEE 1394 port  


 C. one USB 1.1 port and one USB 2.0 port  


 D. two USB 2.0 ports and two IEEE 1394 ports  


 The correct answer is B.  


 


 25.A customer is concerned that HP Scanjet scanners only allow scanning of photos or documents. What feature should you emphasize? (hp scanjet scanners)  


 A. front-panel buttons  


 B. industrial design  


 C. transparency materials adapter  


 D. 3D scanning  


 The correct answer is D.  


 


 26.Your customer says, “Networking is too expensive. I don’t have a corporate budget.” What would be a good response? (hp-Compaq home networking)  


 A. Ah, but it’s worth the extra expense.  


 B. It can save you the cost of extra printers or phone lines.  


 C. Installation by a service technician won’t cost too much extra.  


 D. none of the above  


 The correct answer is B.  


 


 27.What is the industry’s most supported networking system and why? (hp-Compaq home networking)  


 A. wireless, due to its convenience and easy set-up  


 B. HPNA, because it is economical and easy to plug into a phone jack  


 C. Ethernet, due to its high reliability and speed  


 D. wireless, because it is economical and easy to connect with existing phonelines  


 The correct answer is C.  


 


 28.What is one feature that differentiates HP Photosmart digital cameras from the competition? (new hp: hp digital cameras)  


 A. price  


 B. compact design  


 C. instant share technology  


 D. optical zoom on every model  


 The correct answer is C.  


 


 29.Why recommend an HP Pavilion 523n as a step-up from the 513n? ( hp pavilion pcs)  


 A. to burn DVDs  


 B. for more hard drive storage  


 C. for twice the memory  


 D. for IEEE 1394 connectivity  


 E. all of the above  


 F. b & c  


 The correct answer is F.  


 


 30.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D. 





1.What printing innovation is new in the HP Deskjet 5500 printer? (new hp)  


 A. 6-ink printing  


 B. automatic paper-type sensor  


 C. hp photoret III  


 D. a & c  


 The correct answer is A.  


 


 2.What benefit does SXGA afford customers? (HP Pavilion notebook PCs)  


 A. wireless printing  


 B. 40% more content fits onscreen  


 C. better resolution, higher contrast  


 D. screen glows in the dark  


 The correct answer is B.  


 


 3.What is the natural step-up from the HP PSC 2110 and why? (new HP: all-in-ones)  


 A. the hp psc 2210 for photret IV’s vibrant colors and natural skin tones  


 B. the hp psc 2210 for digital camera card readers and photo proof sheet  


 C. the hp officejet d135 for digital camera card readers and photo proof sheet  


 D. the hp psc 2110n for network-readiness  


 The correct answer is B.  


 


 4.Which of the following is true? (HP monthly focus: January)  


 A. hp photo prints resist fading twice as long as traditionally processed prints  


 B. hp photo prints never fade  


 C. once hp’s photo prints begin to fade, the colors fade evenly  


 D. all of the above  


 E. a & c only  


 The correct answer is E.  


 


 5.Which of the following HP copiers print brilliant photo-quality copies and prints at 2400 X 1200 dpi? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. b & c  


 The correct answer is C.  


 


 6.The HP Deskjet 6122 printer features: (hp office printers)  


 A. automatic two-sided printing  


 B. automatic paper-type sensor  


 C. copy, fax and scan capabilities  


 D. a & b  


 The correct answer is D.  


 


 7.When would you recommend an HP Deskjet 6127 instead of a 6122? (hp office printers)  


 A. when a customer wants automatic two-sided printing and more paper-tray capacity  


 B. when a customer wants Ethernet networking to link with more than one PC  


 C. when a customer wants to color scan and copy  


 D. when a customer wants portability for work on the road  


 The correct answer is B.  


 


 8.Which is/are true about the second-generation toner used in the HP Color LaserJet 4600 printer? (hp office printers)  


 A. It will not work on HP Color LaserJet transparencies.  


 B. Its spherical and chemically grown with improved pigments and gloss properties.  


 C. It provides more accurate and consistent color print quality, plus a wider color gamut.  


 D. b & c  


 The correct answer is D.  


 


 9.Why recommend an HP Pavilion 753n as a step-up from the 523n? ( hp pavilion pcs)  


 A. for IEEE 1394 and the power of Intel® Pentium® 4 processing  


 B. for twice the memory  


 C. for a bigger hard drive  


 D. all of the above  


 The correct answer is A.  


 


 10.What are the different ways to deliver digital imaging from a digital camera to an HP PSC 950 all-in-one? (new hp)  


 A. infrared connectivity and photo card slot  


 B. USB and infrared connectivity  


 C. USB and photo card slot  


 D. USB only  


 The correct answer is C.  


 


 11.What do you need to know about in-line technology? (hp office printers)  


 A. It allows color laser printers to keep the paper aligned through all four passes.  


 B. It enables the HP Color LaserJet 4600 & 5500 series printers to print color as fast as b/w.  


 C. It allows the HP Color LaserJet 4600 & 5500 series printers to keep paper more aligned through a single pass.  


 D. Nothing at all; just make sure the customers know how affordable the HP Color LaserJet 4600 printer is.  


 The correct answer is B.  


 


 12.Which of the following is true about Compaq Presario notebook PC processor configurations? (Compaq Presario notebooks)  


 A. Compaq Presario 900US notebook series PCs have mobile AMD Athlon™ XP processors; 1500US series have Intel® Pentium® 4 processors.  


 B. Compaq Presario 1500US notebook series PCs have mobile AMD Athlon XP processors; 900US series have Intel Pentium 4 processors.  


 C. All Compaq Presario notebook series PCs come equipped with mobile AMD Athlon XP processors.  


 D. none of the above  


 The correct answer is A.  


 


 13.How much storage capacity is on a DVD+RW disc? (hp dvd writers)  


 a. 750GB  


 b. 4.7GB  


 c. 4.7MB  


 d. 750MB  


 The correct answer is b.  


 


 14.What do you have to do in order to have a chance to win a Harley-Davidson® motorcycle? (new hp)  


 A. sell the most hp digital imaging products in your region by the end of 2002  


 B. complete every hpinfolab course by the end of 2002  


 C. complete all of the new hp courses by the end of 2002  


 D. I don't have to do anything-I'm a registered hpinfolab trainee  


 The correct answer is C.  


 


 15.Identify the all-around performance features found in select HP all-in-ones: (new HP: all-in-ones)  


 A. hp colorsmart IV technology  


 B. Secure Digital photo software  


 C. fast printing, copying, scanning and faxing  


 D. A and B  


 E. all of the above  


 The correct answer is C.  


 


 16.What are the two new colors added to create six- and seven-ink technology? (HP monthly focus: January)  


 A. lite blue and lite yellow  


 B. green and white  


 C. lite cyan and lite magenta  


 D. cyan and magenta  


 The correct answer is C.  


 


 17.Which of the following add-ons provides studio-quality prints on the go? (HP monthly focus: January)  


 A. hp photosmart 130 printer  


 B. hp premium plus photo paper  


 C. hp 56 black inkjet print cartridges  


 D. hp photosmart 8881 digital camera dock  


 The correct answer is A.  


 


 18.The HP LaserJet 1000: (hp office printers)  


 A. includes a parallel cable in the box  


 B. includes a USB cable in the box  


 C. connects with a serial cable-sold separately  


 D. connects with a USB cable-sold separately  


 The correct answer is B.  


 


 19.What does HP Memories Disc Creator software do? (hp dvd writers)  


 a. organizes photo archives into albums  


 b. assembles and presents multimedia slideshows  


 c. remembers the last several edits made to digital video file  


 d. recalls previous versions of digital video software and prompts updates as necessary  


 e. a & b  


 The correct answer is e.  


 


 20.The HP LaserJet 3320n includes which features? (hp office printers)  


 A. printing, copying, scanning, faxing  


 B. printing, copying, scanning and an hp jetdirect 310x print server  


 C. printing, copying, scanning, faxing and an hp jetdirect 310x print server  


 D. 15,000-page monthly duty cycle plus an hp jetdirect 310x print server  


 The correct answer is B.  


 


 21.Which model initial specifies a network-ready HP printer with a built-in HP Jetdirect print server? (hp office printers)  


 A. j  


 B. p  


 C. d  


 D. n  


 The correct answer is D.  


 


 22.When would you recommend an iPAQ 10/100 Fast Ethernet USB adapter? (hp-Compaq home networking)  


 A. when the customer has an open slot in their notebook PC  


 B. when the customer wants a desktop PC to connect directly with a wireless notebook PC  


 C. when the customer wants the fastest connectivity and has an open slot in their PC  


 D. when the customer wants the fastest connectivity but has no open slots in their PC  


 The correct answer is D.  


 


 23.Why recommend an HP Pavilion 513n as a step-up from the 503n? ( hp pavilion pcs)  


 A. to burn DVDs  


 B. for IEEE 1394 connectivity  


 C. for more memory  


 D. for more USB slots  


 The correct answer is C.  


 


 24.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 25.What movie viewing application is included with hp dvd writers? (hp dvd writers)  


 a. hp powerdvd  


 b. ArcSoft ShowBiz  


 c. hp mydvd  


 d. hp recordnow  


 The correct answer is a.  


 


 26.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 27.What HP digital camera software allows the customer to scan and edit photos? (hp digital cameras)  


 A. hp instant share  


 B. hp all-in-one software  


 C. hp photo & imaging software  


 D. hp memories disc creator  


 The correct answer is C.  


 


 28.Which HP software allows a user to create personalized digital photo slide shows to view on a PC or TV with DVD player? (HP Pavilion notebook PCs)  


 A. ArcSoft® PhotoStudio®  


 B. hp memories disc creator  


 C. hp digital imaging software  


 D. both b & c  


 The correct answer is B.  


 


 29.What can the user do from the My TV screen? (hp media center pc)  


 A. watch, record and play back TV programs  


 B. pause and rewind live TV programs, plus skip commercials  


 C. browse their personal video collection through a thumbnail view  


 D. browse and search Entertainment Program Guide (EPG)  


 E. all of the above  


 F. A, B & D  


 The correct answer is F.  


 


 30.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C. 





1.The HP Color Copier 610 has a 50-page Automatic Document Feeder. (hp copiers)  


 A. true  


 B. false-it has a 25-page ADF  


 C. false-it does not have an ADF  


 The correct answer is A.  


 


 2.In addition to a PC, which of the following is necessary to set up an HP wireless home network, that shares an ISP account? (hp home networking)  


 A. a broadband modem  


 B. a second PC  


 C. an hp wireless gateway  


 D. an hp wireless USB network adapter  


 E. all of the above  


 F. a, c & d  


 The correct answer is F.  


 


 3.Which product allows users to connect Ethernet and wireless systems and have them work together? (hp-Compaq home networking)  


 A. iPAQ Connection Point CP-2E  


 B. iPAQ Connection Point CP-2W  


 C. iPAQ 11 Mbps wireless USB adapter  


 D. iPAQ 5-port Fast Ethernet auto-sensing switch  


 The correct answer is B.  


 


 4.Customers who want an all-in-one for home projects and ease of use with digital cameras would most likely enjoy the ____. (new HP: all-in-ones)  


 A. hp officejet g85  


 B. hp officejet d135  


 C. hp psc 2110  


 D. hp psc 2210  


 The correct answer is D.  


 


 5.The only HP digital cameras that have docking capability are the HP Photosmart 720 and the HP Photosmart 812. (hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 6.What is the logical cross-sell for an HP digital camera customer wanting to edit, download and e-mail photos? (new hp: hp digital cameras)  


 A. hp psc 2210 all-in-one  


 B. hp pavilion 772n desktop PC  


 C. hp photosmart 7350 printer  


 D. hp scanjet 5500c scanner  


 The correct answer is B.  


 


 7.Which two new, innovative technologies offer alternate routes to vibrant photo prints? (new hp: deskjet printers)  


 A. ink backup printing and hp photoret III  


 B. hp photoret IV and 4800 optimized dpi color  


 C. auto paper-type sensor and auto color optimizer  


 D. ink backup printing and auto color optimizer  


 The correct answer is B.  


 


 8.How should you complete a successful sale of an HP home & home office printer? (hp home printers)  


 A. ask the customer what she plans to do with the printer  


 B. try to step up the customer to a higher-end model while de-emphasizing price  


 C. say 'thank-you'  


 D. try to add on to the sale, especially if optional print cartridges apply  


 The correct answer is D.  


 


 9.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 10.When would you recommend an HP LaserJet 4600 instead of an HP LaserJet 2500? (hp office printers)  


 A. when a customer wants to color scan and copy at higher speeds  


 B. when a customer wants 4800 optimized dpi color and hp photoret IV  


 C. when a customer wants more printing speed and a higher duty cycle  


 D. when a customer wants portability for work on the road  


 The correct answer is C.  


 


 11.With optimal printer memory _________: (hp printer memory)  


 A. your customers can print more pages in a limited amount of time  


 B. print times can be reduced up to 80% (using a color printer)  


 C. other computing programs work more efficiently  


 D. a & b  


 The correct answer is B.  


 


 12.How many new individual SKU's are part of HP's unprecedented new product launch? (new hp)  


 A. more than 20  


 B. more that 30  


 C. more than 40  


 D. more than 50  


 The correct answer is D.  


 


 13.What is unique about HP's digital imaging software? (new hp)  


 A. it is the most powerful available  


 B. it is completely Mac compatible  


 C. it is the professional's choice for business imaging  


 D. it is integrated across all the digital imaging products-cameras, scanners, printers, and PCs  


 The correct answer is D.  


 


 14.What is the most important question to ask your customers when selling HP home printers? (hp home printers)  


 A. Do you want to print in color or black and white?  


 B. How many people will use the printer?  


 C. What do you want to do with your printer?  


 D. none of the above  


 The correct answer is C.  


 


 15.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 16.Which HP copier prints 1200 x 1200 dpi photo-quality color copies? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. none of the above  


 The correct answer is B.  


 


 17.HP LaserJet technology does which of the following: (hp office printers)  


 A. fuses toner onto the paper for water-resistant results  


 B. sprays ink onto the paper for photo-quality results  


 C. prints only in black and white  


 D. fuses ink onto the paper for photo-quality results  


 The correct answer is A.  


 


 18.The HP LaserJet 9000 can produce up to _______ pages per month: (hp office printers)  


 A. 3,000  


 B. 50,000  


 C. 60,000  


 D. 300,000  


 The correct answer is D.  


 


 19.For unparalleled fade resistance and exceptional photo quality, use an HP Photosmart printer, HP 58 inkjet print cartridges and: (HP monthly focus: January)  


 A. hp greeting card paper  


 B. hp bright white inkjet paper  


 C. hp 56 black inkjet print cartridges  


 D. hp premium plus photo paper  


 The correct answer is D.  


 


 20.Your customer says she’s looking at the HP Color LaserJet 5500 and the HP LaserJet 5100. Based on this information, what would be a reasonable conclusion? (hp office printers)  


 A. Price is more important to this customer than to others.  


 B. This customer is looking specifically for 4800 optimized dpi color.  


 C. This customer is looking specifically for HP’s new in-line technology found in both these series.  


 D. This customer likely wants 11” x 17” printing, but hasn’t decided on color or monochrome.  


 The correct answer is D.  


 


 21.Which HP Photosmart digital camera should you recommend for a customer wanting manual controls? (hp digital cameras)  


 A. hp photosmart 320  


 B. hp photosmart 620  


 C. hp photosmart 720  


 D. hp photosmart 812  


 E. c & d  


 The correct answer is C.  


 


 22.What can the user do from the My Videos screen? (hp media center pc)  


 A. watch, record and play back TV programs  


 B. record single TV episodes or capture an entire series  


 C. pause and rewind live TV programs  


 D. all of the above  


 E. none of the above  


 The correct answer is E.  


 


 23.What does HP Copysmart technology do? (hp copiers)  


 A. digitizes images  


 B. enhances color images  


 C. evaluates color for contrast and value  


 D. all of the above  


 The correct answer is D.  


 


 24.Which should you recommend to add-on to an HP PSC 2110 sale? (new HP: all-in-ones)  


 A. hp 58 photo print cartridge  


 B. hp premium plus photo paper, glossy  


 C. hp premium plus photo paper, 4” x 6” glossy  


 D. hp 78 tri-color print cartridge  


 E. all of the above  


 F. A, B & C  


 The correct answer is F.  


 


 25.Why might a customer step up from a Compaq Presario 900US series notebook PC to a 1500US series? (Compaq Presario notebooks)  


 A. for AMD processing  


 B. for Intel processing  


 C. for IEEE 1394 connectivity  


 D. b & c  


 E. a, b & c  


 The correct answer is D.  


 


 26.Which notebook accessory would you suggest to customers wanting to edit and produce videos on DVD? (HP Pavilion notebook PCs)  


 A. 128MB, or 256MB PC-133 SDRAM  


 B. hp scanjet 5500c scanner  


 C. floppy disk drive  


 D. hp dvd writer dvd200e  


 The correct answer is D.  


 


 27.What purpose does the USB network adapter serve? (hp home networking)  


 A. it serves as a modem for a broadband connection  


 B. it delivers a network connection to a PC through the USB port  


 C. it makes it possible to connect cameras, scanners and other peripherals to the network  


 D. it increases home network security  


 The correct answer is B.  


 


 28.Which accessory would you recommend for customers who want to charge their Compaq iPAQ Pocket PC at home and office? (Compaq iPAQ Pocket PCs)  


 A. 64MB SD Memory Card  


 B. universal desktop cradle  


 C. dual-slot PC card expansion pack  


 D. stylus 3-pack  


 The correct answer is B.  


 


 29.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 30.What is one of the most important questions you can ask to qualify the customer as a notebook buyer? (HP Pavilion notebook PCs)  


 A. How much do you want to spend?  


 B. Do you need mobility?  


 C. Will this computer be for home or personal use?  


 D. all of above  


 The correct answer is B. 





 1.Why recommend an HP Pavilion 523n as a step-up from the 513n? ( hp pavilion pcs)  


 A. to burn DVDs  


 B. for more hard drive storage  


 C. for twice the memory  


 D. for IEEE 1394 connectivity  


 E. all of the above  


 F. b & c  


 The correct answer is F.  


 


 2.Which Compaq Presario PC features an AMD Athlon® XP processor 1.53GHz and integrated ProSavage DDR KM266 graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6300US desktop PC  


 B. Compaq Presario 6310US desktop PC  


 C. Compaq Presario 6320US desktop PC  


 D. Compaq Presario 6330US desktop PC  


 The correct answer is B.  


 


 3.Which model initial specifies a network-ready HP printer with a built-in HP Jetdirect print server? (hp office printers)  


 A. j  


 B. p  


 C. d  


 D. n  


 The correct answer is D.  


 


 4.Which two new, innovative technologies offer alternate routes to vibrant photo prints? (new hp: deskjet printers)  


 A. ink backup printing and hp photoret III  


 B. hp photoret IV and 4800 optimized dpi color  


 C. auto paper-type sensor and auto color optimizer  


 D. ink backup printing and auto color optimizer  


 The correct answer is B.  


 


 5.Which of the following has all-in-one printing, faxing, copying and scanning capabilities? (hp office printers)  


 A. hp LaserJet 3330  


 B. hp LaserJet 1200n  


 C. hp LaserJet 5100dtn  


 D. hp LaserJet 8150  


 The correct answer is A.  


 


 6.Which HP digital imaging product allows the user to organize and store digital photos on a CD? (hp digital cameras)  


 A. hp instant share  


 B. hp memories disc creator  


 C. hp quick print  


 D. hp image editor  


 E. none of the above  


 The correct answer is B.  


 


 7.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 8.If customers ask what differentiates HP Photosmart digital cameras from other brands, you should tell them: (hp digital cameras)  


 A. hp digital cameras are the least expensive  


 B. hp’s are compact in design  


 C. hp photosmart digital cameras feature hp instant share  


 D. hp digital cameras feature CompactFlash card slots  


 The correct answer is C.  


 


 9.Which model initial specifies an HP printer with added memory to handle complex graphics? (hp office printers)  


 A. c  


 B. m  


 C. g  


 D. a  


 The correct answer is C.  


 


 10.Which statement accurately describes the wireless technologies available on HP business printers? (hp office printers)  


 A. USB, infrared and HP wp100 wireless print servers all have ranges of less than ten meters within a 30-degree angle.  


 B. Infrared's range is one meter within a 30-degree angle; Bluetooth's is ten meters within 360 degrees; HP wp100 wireless print servers can connect at up to 100 meters.  


 C. Bluetooth cannot transmit data through walls, whereas infrared can, even better than HP wp100 wireless print servers.  


 D. Infrared, Bluetooth, and HP wp100 wireless print servers are all standard on every HP business printer.  


 The correct answer is B.  


 


 11.Which notebook features an AMD Athlon™ XP 1600+ processor and 40GB hard drive? (HP Pavilion notebook PCs)  


 A. ze4115  


 B. ze4125  


 C. ze5170  


 D. ze5185  


 The correct answer is B.  


 


 12.What do you suggest for the customer who wants to print documents while on the road? (HP Pavilion notebook PCs)  


 A. an hp mobile deskjet 450 printer  


 B. point out the Integrated LAN 10/100 Ethernet on many hp pavilion notebook models  


 C. suggest using hp papers for maximum print quality  


 D. all of the above  


 The correct answer is D.  


 


 13.The only HP digital cameras that have docking capability are the HP Photosmart 720 and the HP Photosmart 812. (hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 14.The HP Officejet d145 all-in-one would best fit a customer who needs copying, scanning and ________. (hp all-in-ones)  


 A. two-sided printing  


 B. printing photos from a memory card  


 C. a networked all-in-one out of the box  


 D. auto collating  


 E. all of the above  


 F. A and B  


 The correct answer is F.  


 


 15.What is one of the most important questions you can ask to qualify the customer as a notebook buyer? (HP Pavilion notebook PCs)  


 A. How much do you want to spend?  


 B. Do you need mobility?  


 C. Will this computer be for home or personal use?  


 D. all of above  


 The correct answer is B.  


 


 16.What is PCL? (hp office printers)  


 A. Adobe Systems’ page description language-the standard for desktop publishing  


 B. a printer naming convention indicating Portable Color Laser  


 C. Adobe Systems’ third version PDL, which supports more fonts  


 D. hp’s page description language, which controls printer features across several different printers  


 The correct answer is D.  


 


 17.Why might a customer step up from a Compaq Presario 900US series notebook PC to a 1500US series? (Compaq Presario notebooks)  


 A. for AMD processing  


 B. for Intel processing  


 C. for IEEE 1394 connectivity  


 D. b & c  


 E. a, b & c  


 The correct answer is D.  


 


 18.Name the important features of the new HP PSC 2210 you should point out to customers: (hp all-in-ones)  


 A. serial, IEEE and parallel port connections  


 B. memory card readers and improved photo proof sheet  


 C. optional six-ink color printing  


 D. all of the above  


 E. B & C  


 The correct answer is E.  


 


 19.What is the S video-TV-out jack for? (Compaq Presario notebooks)  


 A. connects a television  


 B. connects a VCR  


 C. connects a camcorder  


 D. all of the above  


 E. none of the above  


 The correct answer is D.  


 


 20.What does live TV/PVR allow an HP Media Center PC 873n customer to do? (hp media center pc)  


 A. use the Entertainment Program Guide (EPG) to browse or search for shows  


 B. watch live TV on the monitor or on the TV screen  


 C. pause and rewind live TV  


 D. record single TV episodes or an entire series  


 E. all of the above  


 The correct answer is E.  


 


 21.The HP PSC 750 prints black at what speed? (hp all-in-ones)  


 A. 10 ppm  


 B. 11 ppm  


 C. 12 ppm  


 D. 15 ppm  


 The correct answer is B.  


 


 22.Which HP Photosmart digital camera features 4MP resolution and 21x total zoom? (new hp: hp digital cameras)  


 A. hp photosmart 320 digital camera  


 B. hp photosmart 720 digital camera  


 C. hp photosmart 812 digital camera  


 D. hp photosmart 850 digital camera  


 The correct answer is C.  


 


 23.For your customers who want a portable printer with a color LCD for previewing photos, you would recommend: (new hp: photosmart printers)  


 A. the hp photosmart 230  


 B. the hp photosmart 7150  


 C. the hp photosmart 7350  


 D. none of the above  


 The correct answer is A.  


 


 24.How much memory comes with the HP Pavilion 503n? ( hp pavilion pcs)  


 A. 512 MB DDR SDRAM  


 B. 128 MB SDRAM  


 C. 256 MB DDR SDRAM  


 D. 512 MB SDRAM  


 E. 256 MB SDRAM  


 The correct answer is B.  


 


 25.What are some HP features that ensure ease of use? (new hp: deskjet printers)  


 A. auto paper-type sensor and print cancel button  


 B. low ink indicator and automatic two-sided printing  


 C. a & b  


 D. hp photoret cancel and low-ink optimizer  


 E. a, b & d  


 The correct answer is C.  


 


 26.Which HP copier has a 50-page ADF and collation feature? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. a & c  


 E. b & c  


 The correct answer is D.  


 


 27.What processor does the HP Media Center PC 873n use? (hp media center pc)  


 A. AMD® Athlon™ XP processor 1800+ (1.53GHz)  


 B. Intel® Pentium® 4 processor 2.26GHz  


 C. Intel® Pentium® 4 processor 2.53GHz  


 D. Intel® Pentium® 4 processor 3.03GHz  


 The correct answer is C.  


 


 28.With HP Copysmart II technology, a user can adjust the _____ and _____ of copies on their HP all-in-one. (hp all-in-ones)  


 A. rotation and width  


 B. tilt and placement  


 C. speed and quality  


 D. size and color  


 The correct answer is D.  


 


 29.This add-on recharges batteries, unloads photos from a digital camera to a PC and enables the user to view photos on a TV screen using an A/V cable. (HP monthly focus: January)  


 A. hp AC adapter  


 B. hp photosmart 8881 digital camera dock  


 C. USB cable  


 D. hp photosmart 130 printer  


 The correct answer is B.  


 


 30.What is a logical cross-selling option for the HP Photosmart 7350 printer? (new hp: photosmart printers)  


 A. hp photosmart 130  


 B. hp photosmart 812 camera  


 C. hp greeting card papers  


 D. all of the above  


 The correct answer is B. 





 1.What can the user do from the My Videos screen? (hp media center pc)  


 A. watch, record and play back TV programs  


 B. record single TV episodes or capture an entire series  


 C. pause and rewind live TV programs  


 D. all of the above  


 E. none of the above  


 The correct answer is E.  


 


 2.The quickest way to qualify your customer for a particular Compaq Presario PC is by asking them how much they have to spend. (Compaq Presario desktop PCs)  


 A. true  


 B. false  


 The correct answer is B.  


 


 3.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 4.Which model initial specifies an HP printer with an additional paper tray? (hp office printers)  


 A. a  


 B. n  


 C. p  


 D. t  


 The correct answer is D.  


 


 5.What are the two new colors added to create six- and seven-ink technology? (HP monthly focus: January)  


 A. lite blue and lite yellow  


 B. green and white  


 C. lite cyan and lite magenta  


 D. cyan and magenta  


 The correct answer is C.  


 


 6.What is the best Compaq Presario PC to recommend for a customer who wants advanced gaming graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6300US desktop PC  


 B. Compaq Presario 6350US desktop PC  


 C. Compaq Presario 6370US desktop PC  


 D. Compaq Presario 8000T Internet desktop PC  


 E. all of the above  


 The correct answer is E.  


 


 7.Which HP Photosmart digital camera features 4MP resolution and 21x total zoom? (new hp: hp digital cameras)  


 A. hp photosmart 320 digital camera  


 B. hp photosmart 720 digital camera  


 C. hp photosmart 812 digital camera  


 D. hp photosmart 850 digital camera  


 The correct answer is C.  


 


 8.Which printer might represent a good cross-sell opportunity for a Compaq Presario notebook PC customer concerned most with mobility? (Compaq Presario notebooks)  


 A. hp deskjet 5550 printer  


 B. hp color LaserJet 4600 printer  


 C. hp deskjet 450 printer  


 D. hp deskjet 6122 printer  


 The correct answer is C.  


 


 9.What is one of the most important questions you can ask to qualify the customer as a notebook buyer? (HP Pavilion notebook PCs)  


 A. How much do you want to spend?  


 B. Do you need mobility?  


 C. Will this computer be for home or personal use?  


 D. all of above  


 The correct answer is B.  


 


 10.When would you recommend an HP LaserJet 4600 instead of an HP LaserJet 2500? (hp office printers)  


 A. when a customer wants to color scan and copy at higher speeds  


 B. when a customer wants 4800 optimized dpi color and hp photoret IV  


 C. when a customer wants more printing speed and a higher duty cycle  


 D. when a customer wants portability for work on the road  


 The correct answer is C.  


 


 11.A customer needs a work team printer to print color images on 11" x 17" paper. The best printer for this customer is: (hp office printers)  


 A. hp business inkjet 2280  


 B. hp color inkjet cp1700  


 C. hp color inkjet cp1160  


 D. hp business inkjet 2280tn  


 The correct answer is B.  


 


 12.Which of the following are true about the HP LaserJet 1000's media handling? (hp office printers)  


 A. up to 8.5" x 14" and 5,000 pages per month  


 B. up to 11" x 17" and 7,000 pages per month  


 C. up to 11" x 17" and 75,000 pages per month  


 D. up to 8.5" x 14" and 7,000 pages per month  


 The correct answer is D.  


 


 13.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 14.What are the key messages of the HP's unprecedented new product launch? (new hp)  


 A. ease-of-use, technological innovation and quality & reliability  


 B. ease-of-use, super sleek design and quality & reliability  


 C. ease-of-use, super-sleek design and business-grade software  


 D. ease-of-use, old-fashioned know-how and quality & reliability  


 The correct answer is A.  


 


 15.Which of the following can you do with an HP Pavilion 763n desktop PC? ( hp pavilion pcs)  


 A. download photos  


 B. burn images onto CDs  


 C. make your own DVDs  


 D. all of the above  


 E. a & c  


 The correct answer is D.  


 


 16.Name some advantages wireless networking has over Ethernet: (hp-Compaq home networking)  


 A. convenience and mobility  


 B. higher speed and reliability  


 C. industry-standard IEEE 1394 connectivity  


 D. easy phoneline connectivity  


 The correct answer is A.  


 


 17.For unparalleled fade resistance and exceptional photo quality, use an HP Photosmart printer, HP 58 inkjet print cartridges and: (HP monthly focus: January)  


 A. hp greeting card paper  


 B. hp bright white inkjet paper  


 C. hp 56 black inkjet print cartridges  


 D. hp premium plus photo paper  


 The correct answer is D.  


 


 18.Which of the following is true? (HP monthly focus: January)  


 A. hp photo prints resist fading twice as long as traditionally processed prints  


 B. hp photo prints never fade  


 C. once hp’s photo prints begin to fade, the colors fade evenly  


 D. all of the above  


 E. a & c only  


 The correct answer is E.  


 


 19.What does live TV/PVR allow an HP Media Center PC 873n customer to do? (hp media center pc)  


 A. use the Entertainment Program Guide (EPG) to browse or search for shows  


 B. watch live TV on the monitor or on the TV screen  


 C. pause and rewind live TV  


 D. record single TV episodes or an entire series  


 E. all of the above  


 The correct answer is E.  


 


 20.What is one feature that differentiates HP Photosmart digital cameras from the competition? (new hp: hp digital cameras)  


 A. price  


 B. compact design  


 C. instant share technology  


 D. optical zoom on every model  


 The correct answer is C.  


 


 21.This add-on recharges batteries, unloads photos from a digital camera to a PC and enables the user to view photos on a TV screen using an A/V cable. (HP monthly focus: January)  


 A. hp AC adapter  


 B. hp photosmart 8881 digital camera dock  


 C. USB cable  


 D. hp photosmart 130 printer  


 The correct answer is B.  


 


 22.Why might you show the HP Business Inkjet 2280tn to customers who are interested in the HP Business Inkjet 2230? (hp office printers)  


 A. They would like greater paper-tray capacity, networking and PCL /PostScript emulation.  


 B. They would like greater monthly duty cycle and greater print speeds.  


 C. They would like greater paper-tray capacity, networking and greater monthly duty cycle.  


 D. They would like greater monthly duty cycle and printing on 13” x 19” media.  


 The correct answer is A.  


 


 23.What is the logical cross-sell for an HP digital camera customer wanting to edit, download and e-mail photos? (new hp: hp digital cameras)  


 A. hp psc 2210 all-in-one  


 B. hp pavilion 772n desktop PC  


 C. hp photosmart 7350 printer  


 D. hp scanjet 5500c scanner  


 The correct answer is B.  


 


 24.Why might customers be interested in the HP 5100 LaserJet printer series? (hp office printers)  


 A. for copying, scanning, faxing and digital sending  


 B. for high-volume, business-quality, full-bleed 11" x 17" printing  


 C. for color laser printing that approaches monochrome print speeds  


 D. for personal laser printing with an industry-leading low cost of ownership  


 The correct answer is B.  


 


 25.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 26.What does HP Copysmart technology do? (hp copiers)  


 A. digitizes images  


 B. enhances color images  


 C. evaluates color for contrast and value  


 D. all of the above  


 The correct answer is D.  


 


 27.This HP technology uses six inks and small drops for higher resolution: (HP monthly focus: January)  


 A. hp paper technology  


 B. hp fade-resistance technology  


 C. hp photoret IV technology  


 D. hp small-drop technology  


 The correct answer is C.  


 


 28.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 29.Which of the following add-ons provides studio-quality prints on the go? (HP monthly focus: January)  


 A. hp photosmart 130 printer  


 B. hp premium plus photo paper  


 C. hp 56 black inkjet print cartridges  


 D. hp photosmart 8881 digital camera dock  


 The correct answer is A.  


 


 30.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C. 





 1.When a customer says that her small office may need networking in the future, which all-in-one product should you recommend? (hp all-in-ones)  


 A. hp psc 750  


 B. hp psc 2210  


 C. hp officejet d135  


 D. hp officejet v40  


 The correct answer is C.  


 


 2.Which of the following is true? (HP monthly focus: January)  


 A. hp photo prints resist fading twice as long as traditionally processed prints  


 B. hp photo prints never fade  


 C. once hp’s photo prints begin to fade, the colors fade evenly  


 D. all of the above  


 E. a & c only  


 The correct answer is E.  


 


 3.Which of the following features are included on all new HP Photosmart digital cameras? (hp digital cameras)  


 A. hp instant share  


 B. video and audio clip capability  


 C. optical zoom  


 D. direct print capability  


 E. all of the above  


 F. a & d  


 The correct answer is F.  


 


 4.Your customer wants an economical notebook PC but doesn’t want to make CDs. Which Compaq Presario would you recommend? (Compaq Presario notebooks)  


 A. Compaq Presario 1516US notebook PC  


 B. Compaq Presario 910US notebook PC  


 C. Compaq Presario 906US notebook PC  


 D. Compaq Presario 905US notebook PC  


 The correct answer is D.  


 


 5.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C.  


 


 6.What’s true about the HP Media Center PC 873n’s memory card reader? (hp media center pc)  


 A. It accepts up to five kinds of memory cards.  


 B. It accepts up to six kinds of memory cards.  


 C. It accepts up to seven kinds of memory cards.  


 D. It accepts up to four kinds of memory cards.  


 The correct answer is B.  


 


 7.Why recommend an HP Photosmart 720 digital camera as a step-up from the HP Photosmart 620? (hp digital cameras)  


 A. audio clip capability  


 B. 3X optical zoom  


 C. manual controls  


 D. all of the above  


 E. a & c  


 The correct answer is E.  


 


 8.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 9.Which of the following are features of the Bluetooth wireless expansion pack? (Compaq iPAQ Pocket PCs)  


 A. wirelessly communicate with other devices  


 B. double expansion options  


 C. send files to a printer wirelessly  


 D. a & c  


 The correct answer is D.  


 


 10.The HP PSC 750 prints black at what speed? (hp all-in-ones)  


 A. 10 ppm  


 B. 11 ppm  


 C. 12 ppm  


 D. 15 ppm  


 The correct answer is B.  


 


 11.What sell-up feature(s) of the HP Photosmart 230 would you show a customer who’s interested in the HP Photosmart 130? (hp home printers)  


 A. front-mounted IEEE 1394 port  


 B. front-mounted USB port  


 C. 1.8” color LCD for photo previewing  


 D. all of the above  


 The correct answer is C.  


 


 12.Which Compaq Presario PC would you recommend for a customer on a modest budget who wants an all-purpose PC with an AMD Athlon™ XP processor? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6300US desktop PC  


 B. Compaq Presario 6320US desktop PC  


 C. Compaq Presario 6370US desktop PC  


 D. Compaq Presario 8000T Internet desktop PC  


 The correct answer is B.  


 


 13.Which HP software allows a user to create personalized digital photo slide shows to view on a PC or TV with DVD player? (HP Pavilion notebook PCs)  


 A. ArcSoft® PhotoStudio®  


 B. hp memories disc creator  


 C. hp digital imaging software  


 D. both b & c  


 The correct answer is B.  


 


 14.What are the two new colors added to create six- and seven-ink technology? (HP monthly focus: January)  


 A. lite blue and lite yellow  


 B. green and white  


 C. lite cyan and lite magenta  


 D. cyan and magenta  


 The correct answer is C.  


 


 15.What is the logical cross-sell for an HP digital camera customer wanting to edit, download and e-mail photos? (new hp: hp digital cameras)  


 A. hp psc 2210 all-in-one  


 B. hp pavilion 772n desktop PC  


 C. hp photosmart 7350 printer  


 D. hp scanjet 5500c scanner  


 The correct answer is B.  


 


 16.Which HP Pavilion notebook PC features a Mobile Intel® Pentium® 4 processor - M 2GHz? (HP Pavilion notebook PCs)  


 A. hp pavilion ze4115 notebook PC  


 B. hp pavilion ze4125 notebook PC  


 C. hp pavilion ze5155 notebook PC  


 D. hp pavilion ze5170 notebook PC  


 The correct answer is D.  


 


 17.Which software product allows customers to create a photo slide show CD? (hp scanjet scanners)  


 A. hp simple backup  


 B. hp mydvd  


 C. hp memories disc creator  


 D. hp recordnow  


 The correct answer is C.  


 


 18.Identify appropriate cross-sell products you should recommend to an HP Media Center PC 873n customer. (hp media center pc)  


 A. hp pavilion mx50 multimedia display and an hp dvd writer 200i  


 B. hp dvd writer 200i and a Compaq Presario notebook PC  


 C. hp pavilion f70 monitor and an hp photosmart 230 photo printer  


 D. all of the above  


 The correct answer is C.  


 


 19.Why would you recommend an HP Photosmart 850 digital camera as a step-up from the HP Photosmart 812 digital camera? (new hp: hp digital cameras)  


 A. direct-print capability  


 B. more zoom capability  


 C. higher resolution  


 D. more storage  


 The correct answer is B.  


 


 20.Which of the following is a color laser printer designed for work groups? (hp office printers)  


 A. hp LaserJet 3300  


 B. hp color LaserJet 5500  


 C. hp color LaserJet 4600dn  


 D. all of the above  


 The correct answer is C.  


 


 21.Why recommend an HP Photosmart 850 digital camera as a step-up from the HP Photosmart 812? (hp digital cameras)  


 A. for direct printing capability  


 B. higher resolution  


 C. more zoom capability  


 D. all of the above  


 The correct answer is C.  


 


 22.Name some advantages Ethernet networking has over wireless (hp-Compaq home networking)  


 A. convenience and mobility  


 B. higher speed and reliability  


 C. industry-standard IEEE 802.11b connectivity  


 D. Access Point roaming  


 The correct answer is B.  


 


 23.What benefit does SXGA afford customers? (HP Pavilion notebook PCs)  


 A. wireless printing  


 B. 40% more content fits onscreen  


 C. better resolution, higher contrast  


 D. screen glows in the dark  


 The correct answer is B.  


 


 24.The HP PSC 2210 offers which of these features? (hp all-in-ones)  


 A. 4 memory card slots  


 B. flatbed faxing  


 C. improved hp photo proof sheet  


 D. all of the above  


 E. A & C  


 The correct answer is D.  


 


 25.What is the center of a digital imaging solution? (new HP: all-in-ones)  


 A. hp photosmart 7150  


 B. hp deskjet 5550  


 C. hp color LaserJet 4600  


 D. hp psc 2210  


 The correct answer is D.  


 


 26.Which of the following are possible cross-sells to consider when selling a Compaq Presario notebook PC? (Compaq Presario notebooks)  


 A. hp digital camera  


 B. hp all-in-one  


 C. hp dvd writer dvd200e  


 D. a, b & c  


 E. none of the above  


 The correct answer is D.  


 


 27.HP LaserJet technology does which of the following: (hp office printers)  


 A. fuses toner onto the paper for water-resistant results  


 B. sprays ink onto the paper for photo-quality results  


 C. prints only in black and white  


 D. fuses ink onto the paper for photo-quality results  


 The correct answer is A.  


 


 28.Which printer might represent a good cross-sell opportunity for a Compaq Presario notebook PC customer concerned most with mobility? (Compaq Presario notebooks)  


 A. hp deskjet 5550 printer  


 B. hp color LaserJet 4600 printer  


 C. hp deskjet 450 printer  


 D. hp deskjet 6122 printer  


 The correct answer is C.  


 


 29.Which Compaq iPAQ Pocket PC feature consists of either 6MB or 20MB of non-volatile flash ROM? (Compaq iPAQ Pocket PCs)  


 A. Secure Digital expansion slot  


 B. CompactFlash card expansion slot  


 C. iPAQ URC  


 d. iPAQ file store  


 The correct answer is d.  


 


 30.The HP Officejet d145 all-in-one would best fit a customer who needs copying, scanning and ________. (hp all-in-ones)  


 A. two-sided printing  


 B. printing photos from a memory card  


 C. a networked all-in-one out of the box  


 D. auto collating  


 E. all of the above  


 F. A and B  


 The correct answer is F. 





.Which of the following symptoms is due to a lack of printer memory? (hp printer memory)  


 A. printing partial pages  


 B. long print waits  


 C. PC won’t return to other applications  


 D. all of the above  


 The correct answer is D.  


 


 2.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 3.Which of the following add-ons provides studio-quality prints on the go? (HP monthly focus: January)  


 A. hp photosmart 130 printer  


 B. hp premium plus photo paper  


 C. hp 56 black inkjet print cartridges  


 D. hp photosmart 8881 digital camera dock  


 The correct answer is A.  


 


 4.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 5.Which feature allows a user to play DVDs and record digital information to re-writable discs? (HP Pavilion notebook PCs)  


 A. 802.11b  


 B. DVD+CD-RW combo drive  


 C. Secure Digital multimedia card  


 D. none of the above  


 The correct answer is B.  


 


 6.Which of the following is true? (HP monthly focus: January)  


 A. hp photo prints resist fading twice as long as traditionally processed prints  


 B. hp photo prints never fade  


 C. once hp’s photo prints begin to fade, the colors fade evenly  


 D. all of the above  


 E. a & c only  


 The correct answer is E.  


 


 7.Which new HP Scanjet scanner model has up to 600 x 1200 dpi? (hp scanjet scanners)  


 A. hp scanjet 2300c  


 B. hp scanjet 3500c  


 C. hp scanjet 3570c  


 The correct answer is A.  


 


 8.Which Compaq Presario PC features an AMD Athlon® XP processor 1.53GHz and integrated ProSavage DDR KM266 graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6300US desktop PC  


 B. Compaq Presario 6310US desktop PC  


 C. Compaq Presario 6320US desktop PC  


 D. Compaq Presario 6330US desktop PC  


 The correct answer is B.  


 


 9.Which offer(s) automatic two-sided printing, standard? (new HP: all-in-ones)  


 A. hp officejet d135  


 B. hp officejet d145  


 C. hp psc 2110  


 D. hp officejet g85  


 E. all of the above  


 The correct answer is B.  


 


 10.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 11.What are the two new colors added to create six- and seven-ink technology? (HP monthly focus: January)  


 A. lite blue and lite yellow  


 B. green and white  


 C. lite cyan and lite magenta  


 D. cyan and magenta  


 The correct answer is C.  


 


 12.The HP LaserJet 1000: (hp office printers)  


 A. includes a parallel cable in the box  


 B. includes a USB cable in the box  


 C. connects with a serial cable-sold separately  


 D. connects with a USB cable-sold separately  


 The correct answer is B.  


 


 13.What is the viewable area provided by the HP Pavilion f70 multimedia display? ( hp pavilion pcs)  


 A. 15.8”  


 B. 16.5”  


 C. 17”  


 D. 19”  


 The correct answer is C.  


 


 14.What do you need to know about in-line technology? (hp office printers)  


 A. It allows color laser printers to keep the paper aligned through all four passes.  


 B. It enables the HP Color LaserJet 4600 & 5500 series printers to print color as fast as b/w.  


 C. It allows the HP Color LaserJet 4600 & 5500 series printers to keep paper more aligned through a single pass.  


 D. Nothing at all; just make sure the customers know how affordable the HP Color LaserJet 4600 printer is.  


 The correct answer is B.  


 


 15.Why would you recommend the extra HP 58 photo cartridge to an HP PSC 2110 customer? (new HP: all-in-ones)  


 A. for up to 4800 optimized dpi color  


 B. for brilliant photo prints via six-ink printing  


 C. for photret IV’s vibrant colors and natural skin tones  


 D. B & C  


 The correct answer is D.  


 


 16.All Compaq Presario PCs feature either Intel® or AMD processors. (Compaq Presario desktop PCs)  


 A. true  


 B. false  


 The correct answer is A.  


 


 17.The HP Color Inkjet Printer cp1160 offers: (hp office printers)  


 A. auto two-sided printing, auto media sensing and print cancel button  


 B. more efficient printing at faster color print speeds  


 C. up to 11 ppm black, 9 ppm color  


 D. a & b  


 The correct answer is D.  


 


 18.Which Compaq iPAQ Pocket PC has a 206 MHz Intel® Strong ARM SA-1110 processor and a reflective display? (Compaq iPAQ Pocket PCs)  


 A. compaq iPAQ Pocket PC 3835  


 B. compaq iPAQ Pocket PC 3955  


 C. compaq iPAQ Pocket PC 3975  


 D. none of the above  


 The correct answer is A.  


 


 19.How many pages can the HP Fax 1020 hold in memory? (hp faxes)  


 A. 25  


 B. 50  


 C. 65  


 D. 90  


 The correct answer is C.  


 


 20.What HP digital camera software allows the customer to scan and edit photos? (hp digital cameras)  


 A. hp instant share  


 B. hp all-in-one software  


 C. hp photo & imaging software  


 D. hp memories disc creator  


 The correct answer is C.  


 


 21.What do you suggest for the customer who wants to print documents while on the road? (HP Pavilion notebook PCs)  


 A. an hp mobile deskjet 450 printer  


 B. point out the Integrated LAN 10/100 Ethernet on many hp pavilion notebook models  


 C. suggest using hp papers for maximum print quality  


 D. all of the above  


 The correct answer is D.  


 


 22.What are the correct CD write, rewrite and read speeds of the hp dvd200e drive? (hp dvd writers)  


 a. up to 12x/10x/32x  


 b. up to 12x/16x/32x  


 c. up to 12x/10x/24x  


 d. up tp 12x/8x/32x  


 The correct answer is a.  


 


 23.What front ports are included on the HP Media Center PC 873n? (hp media center pc)  


 A. two USB 1.1 ports and two IEEE 1394 ports  


 B. one USB 2.0 port and one IEEE 1394 port  


 C. one USB 1.1 port and one USB 2.0 port  


 D. two USB 2.0 ports and two IEEE 1394 ports  


 The correct answer is B.  


 


 24.Which of the following are true about the HP LaserJet 1000's media handling? (hp office printers)  


 A. up to 8.5" x 14" and 5,000 pages per month  


 B. up to 11" x 17" and 7,000 pages per month  


 C. up to 11" x 17" and 75,000 pages per month  


 D. up to 8.5" x 14" and 7,000 pages per month  


 The correct answer is D.  


 


 25.What sound system is included with the HP Media Center PC 873n? (hp media center pc)  


 A. Premium Polk Audio stereo speakers  


 B. Klipsch® ProMedia™ 2.1 THX® certified 200 watt, two-piece computer speaker audio system  


 C. Klipsch® ProMedia™ 2.1 THX® certified 200 watt, three-piece computer speaker audio system  


 D. Premium Polk Audio stereo speakers plus subwoofer  


 The correct answer is C.  


 


 26.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C.  


 


 27.This HP technology uses six inks and small drops for higher resolution: (HP monthly focus: January)  


 A. hp paper technology  


 B. hp fade-resistance technology  


 C. hp photoret IV technology  


 D. hp small-drop technology  


 The correct answer is C.  


 


 28.A customer thinking of purchasing an HP color copier might be interested to learn more about HP all-in-ones as a sell-up option. (hp copiers)  


 A. true  


 B. false  


 The correct answer is A.  


 


 29.Which of the following HP copiers prints up to 16 cpm in color? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 D. b & c  


 The correct answer is C.  


 


 30.Your customer wants a larger viewing area and prefers AMD processors. Which Compaq Presario(s) would you recommend? (Compaq Presario notebooks)  


 A. Compaq Presario 1516US notebook PC  


 B. Compaq Presario 915US and 920US notebook PCs  


 C. Compaq Presario 1516US notebook PC  


 D. Compaq Presario 1516US and 1520 notebook PCs  


 The correct answer is B. 





 1.Customers who want an all-in-one for home projects and ease of use with digital cameras would most likely enjoy the ___. (hp all-in-ones)  


 A. hp officejet g85  


 B. hp officejet d135  


 C. hp psc 2110  


 D. hp psc 2210  


 The correct answer is D.  


 


 2.Which of the following are true about the HP LaserJet 1000's media handling? (hp office printers)  


 A. up to 8.5" x 14" and 5,000 pages per month  


 B. up to 11" x 17" and 7,000 pages per month  


 C. up to 11" x 17" and 75,000 pages per month  


 D. up to 8.5" x 14" and 7,000 pages per month  


 The correct answer is D.  


 


 3.Some CRT multimedia displays can weigh up to _____ the size and weight of LCD multimedia displays. ( hp pavilion pcs)  


 A. two times  


 B. three times  


 C. six times  


 D. ten times  


 The correct answer is B.  


 


 4.Which model initial specifies an HP printer with an additional paper tray? (hp office printers)  


 A. a  


 B. n  


 C. p  


 D. t  


 The correct answer is D.  


 


 5.HP Photo & Imaging software is sold separately from all new HP Photosmart digital cameras. (hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 6.When would you recommend an iPAQ 10/100 Fast Ethernet USB adapter? (hp-Compaq home networking)  


 A. when the customer has an open slot in their notebook PC  


 B. when the customer wants a desktop PC to connect directly with a wireless notebook PC  


 C. when the customer wants the fastest connectivity and has an open slot in their PC  


 D. when the customer wants the fastest connectivity but has no open slots in their PC  


 The correct answer is D.  


 


 7.Which optional cartridge enables 1200-dpi, pigment-based black text printing in the HP Photosmart 7150? (hp home printers)  


 A. hp 58 photo print cartridge  


 B. hp 57 black print cartridge  


 C. hp 56 black print cartridge  


 D. hp 58 black print cartridge  


 The correct answer is C.  


 


 8.What is the S video-TV-out jack for? (Compaq Presario notebooks)  


 A. connects a television  


 B. connects a VCR  


 C. connects a camcorder  


 D. all of the above  


 E. none of the above  


 The correct answer is D.  


 


 9.A person who enjoys digital photography will likely be most interested in which HP copier model? (hp copiers)  


 A. hp Color Copier 310  


 B. hp Color Copier 610  


 C. hp LaserJet 3310  


 D. any of the above  


 The correct answer is B.  


 


 10.Name some advantages Ethernet networking has over wireless (hp-Compaq home networking)  


 A. convenience and mobility  


 B. higher speed and reliability  


 C. industry-standard IEEE 802.11b connectivity  


 D. Access Point roaming  


 The correct answer is B.  


 


 11.How many HP Deskjet printers have been sold? (new hp: deskjet printers)  


 A. 150,000  


 B. 1.5 million  


 C. 15 million  


 D. 150 million  


 The correct answer is D.  


 


 12.What’s the best way to show your customers how to outfit their printers? (hp office printers)  


 A. study the course and memorize the information  


 B. ask the eight magic questions  


 C. refer to the data sheets you’ve downloaded from HPinfolab  


 D. refer your customers to hp.com  


 The correct answer is C.  


 


 13.Which HP Photosmart digital camera feature automatically downloads and e-mails photos when you connect the camera to your PC? (new hp: hp digital cameras)  


 A. hp instant share  


 B. direct-print capability  


 C. hp memories disc creator  


 D. none of the above  


 The correct answer is A.  


 


 14.Which HP Pavilion notebook PC boasts extreme portability at 6.4 pounds? (HP Pavilion notebook PCs)  


 A. hp pavilion ze4115 notebook PC  


 B. hp pavilion ze4145 notebook PC  


 C. hp pavilion ze5155 notebook PC  


 D. hp pavilion ze5170 notebook PC  


 The correct answer is A.  


 


 15.Where does one install an iPAQ 11 Mbps wireless PC card? (hp-Compaq home networking)  


 A. only in a Compaq desktop PC  


 B. only in Compaq or HP desktop PC  


 C. in a notebook PC  


 D. in a notebook PC’s USB port  


 The correct answer is C.  


 


 16.Which of the following are features of HP Smart Print cartridges? (hp office printers)  


 A. supplies alerts, gauges and print-job assessments  


 B. cartridge-usage data, cartridge-installation assurance and order notifications  


 C. order facilitation, shake-free design and dynamic EP adjustments  


 D. all of the above  


 The correct answer is D.  


 


 17.True or false? Compaq Presario notebook PCs do not come with IEEE 1394 connectivity. (Compaq Presario notebooks)  


 A. True. You should recommend Compaq Presario desktop PCs for IEEE 1394 connectivity.  


 B. False. Compaq Presario 1500US series notebook PCs do come with IEEE 1394 connectivity.  


 The correct answer is B.  


 


 18.How many pages can the HP Fax 1020 hold in memory? (hp faxes)  


 A. 25  


 B. 50  


 C. 65  


 D. 90  


 The correct answer is C.  


 


 19.HP’s exclusive Photo Proof Sheet allows users to: (hp all-in-ones)  


 A. select images from a memory card and print directly from the AIO-without a PC  


 B. select images from the PC and print from the AIO  


 C. make the adjustment from HP Photoret III to Photoret IV  


 D. all of the above  


 The correct answer is A.  


 


 20.What is PCL? (hp office printers)  


 A. Adobe Systems’ page description language-the standard for desktop publishing  


 B. a printer naming convention indicating Portable Color Laser  


 C. Adobe Systems’ third version PDL, which supports more fonts  


 D. hp’s page description language, which controls printer features across several different printers  


 The correct answer is D.  


 


 21.How do the automatic paper-type and width sensors save users time and money? (hp office printers)  


 A. by automatically expelling paper that is the wrong size or type before printing  


 B. by automatically adjusting mistaken paper-type settings and by informing user when paper smaller than 11" x 17" is inserted, if the 11" x 17" setting had been selected  


 C. by automatically tracking the user's printing patterns and predicting the settings most often needed  


 D. by automatically alerting the user when non-hp paper of the wrong size is in the printer  


 The correct answer is B.  


 


 22.Identify the advanced photo feature(s) of the HP PSC 2210: (new HP: all-in-ones)  


 A. new, improved hp photo proof sheet  


 B. digital camera card slots  


 C. easy-to-use hp photo & imaging software  


 D. all of the above  


 E. B and C  


 The correct answer is D.  


 


 23.What is a difference between the HP Pavilion 523n desktop PC and the HP Pavilion 753n desktop PC? ( hp pavilion pcs)  


 A. the 523n does not come with the Adobe® Acrobat® Reader™ preloaded  


 B. the 753n features an Intel® Pentium® 4 processor  


 C. the 753n has a speedier DVD-ROM drive  


 D. the 753n comes with more memory  


 E. b & c  


 The correct answer is B.  


 


 24.Which HP Scanjet scanner model has a legal-size scanning bed? (hp scanjet scanners)  


 A. hp scanjet 5500  


 B. hp scanjet 3570c  


 C. hp scanjet 7400c  


 D. hp scanjet 3500c  


 The correct answer is C.  


 


 25.HP LaserJet technology does which of the following: (hp office printers)  


 A. fuses toner onto the paper for water-resistant results  


 B. sprays ink onto the paper for photo-quality results  


 C. prints only in black and white  


 D. fuses ink onto the paper for photo-quality results  


 The correct answer is A.  


 


 26.Which should you recommend to add-on to an HP PSC 2110 sale? (new HP: all-in-ones)  


 A. hp 58 photo print cartridge  


 B. hp premium plus photo paper, glossy  


 C. hp premium plus photo paper, 4” x 6” glossy  


 D. hp 78 tri-color print cartridge  


 E. all of the above  


 F. A, B & C  


 The correct answer is F.  


 


 27.Which of the following is a good question to ask when you’re trying to sell printer memory? (hp printer memory)  


 A. You know that your problems are definitely due to printer memory, don’t you?  


 B. What do you know about DIMMs, SIMMs, SDRAM?  


 C. Are you satisfied with your current printer?  


 D. What’s your budget?  


 The correct answer is C.  


 


 28.Which HP home printer prints up to 17 ppm black, 12 ppm color, includes HP Photoret IV and prints 4x6-inch color prints? (hp home printers)  


 A. hp photosmart 130  


 B. hp photosmart 7350  


 C. hp deskjet 5550  


 D. hp photosmart 7150  


 The correct answer is C.  


 


 29.Which product allows users to connect Ethernet and wireless systems and have them work together? (hp-Compaq home networking)  


 A. iPAQ Connection Point CP-2E  


 B. iPAQ Connection Point CP-2W  


 C. iPAQ 11 Mbps wireless USB adapter  


 D. iPAQ 5-port Fast Ethernet auto-sensing switch  


 The correct answer is B.  


 


 30.Which of the following features are included on all new HP Photosmart digital cameras? (hp digital cameras)  


 A. hp instant share  


 B. video and audio clip capability  


 C. optical zoom  


 D. direct print capability  


 E. all of the above  


 F. a & d  


 The correct answer is F. 





 1.True or false? Compaq Presario notebook PCs do not come with IEEE 1394 connectivity. (Compaq Presario notebooks)  


 A. True. You should recommend Compaq Presario desktop PCs for IEEE 1394 connectivity.  


 B. False. Compaq Presario 1500US series notebook PCs do come with IEEE 1394 connectivity.  


 The correct answer is B.  


 


 2.Compaq Presario notebook PCs come standard with ___ MB to ___ MB DDR SDRAM and ___ be expanded to accommodate more. (Compaq Presario notebooks)  


 A. 128, 256, can  


 B. 128, 256, cannot  


 C. 256, 512, can  


 D. 256, 512, cannot  


 The correct answer is C.  


 


 3.The HP Pavilion f70 multimedia display is a smaller LCD more suitable for the budget-conscious customer than the f50. ( hp pavilion pcs)  


 A. true  


 B. false  


 The correct answer is B.  


 


 4.When trying to find the best printer for a business customer, the first question you need to ask is: (hp office printers)  


 A. Do you want to print in color?  


 B. Do you know how many people will be using the printer?  


 C. Do you have a particular printer in mind?  


 D. Do you know how much you want to spend?  


 The correct answer is B.  


 


 5.Why recommend an HP Pavilion 753n as a step-up from the 523n? ( hp pavilion pcs)  


 A. for IEEE 1394 and the power of Intel® Pentium® 4 processing  


 B. for twice the memory  


 C. for a bigger hard drive  


 D. all of the above  


 The correct answer is A.  


 


 6.Which Compaq iPAQ Pocket PC has a 400 MHz Intel® Xscale processor and 48MB ROM? (Compaq iPAQ Pocket PCs)  


 A. compaq iPAQ Pocket PC 3835  


 B. compaq iPAQ Pocket PC 3955  


 C. compaq iPAQ Pocket PC 3975  


 D. none of the above  


 The correct answer is C.  


 


 7.What can the user do from the My Videos screen? (hp media center pc)  


 A. watch, record and play back TV programs  


 B. record single TV episodes or capture an entire series  


 C. pause and rewind live TV programs  


 D. all of the above  


 E. none of the above  


 The correct answer is E.  


 


 8.Which HP Fax has a telephone handset, speaker phone, caller ID and an integrated answering machine? (hp faxes)  


 A. hp fax 1020  


 B. hp fax 1220  


 C. all of the above  


 D. none of the above  


 The correct answer is A.  


 


 9.Where does one install an iPAQ 11 Mbps wireless PC card? (hp-Compaq home networking)  


 A. only in a Compaq desktop PC  


 B. only in Compaq or HP desktop PC  


 C. in a notebook PC  


 D. in a notebook PC’s USB port  


 The correct answer is C.  


 


 10.What are the correct DVD write, rewrite and read speeds of the hp dvd200e drive? (hp dvd writers)  


 a. up to 4x/2.4/8x  


 b. up to 2.4/2.4x/10x  


 c. up to 2.4x/2.4x/8x  


 d. up to 2.4x/4x/8x  


 The correct answer is c.  


 


 11.Only Compaq Presario 8000-series Internet desktop PCs feature the tool-less chassis. (Compaq Presario desktop PCs)  


 A. true  


 B. false  


 The correct answer is B.  


 


 12.What is a difference between the HP Pavilion 523n desktop PC and the HP Pavilion 753n desktop PC? ( hp pavilion pcs)  


 A. the 523n does not come with the Adobe® Acrobat® Reader™ preloaded  


 B. the 753n features an Intel® Pentium® 4 processor  


 C. the 753n has a speedier DVD-ROM drive  


 D. the 753n comes with more memory  


 E. b & c  


 The correct answer is B.  


 


 13.Cross-selling usually occurs ______ a sale. (new hp: photosmart printers)  


 A. after  


 B. during  


 C. before  


 The correct answer is A.  


 


 14.What color resolution is provided by the HP Deskjet 3420? (hp home printers)  


 A. up to 1200 x 1200 dpi color on premium photo papers; hp photoret II  


 B. up to 2400 x 1200 dpi color on premium photo papers; hp photoret IV  


 C. up to 2400 x 1200 dpi color on premium photo papers; hp photoret III  


 D. up to 4800 x 1200 dpi color on premium photo papers; hp photoret IV  


 The correct answer is C.  


 


 15.How much storage capacity is on a DVD+RW disc? (hp dvd writers)  


 a. 750GB  


 b. 4.7GB  


 c. 4.7MB  


 d. 750MB  


 The correct answer is b.  


 


 16.What device allows the transfer of analog video from VHS tape to DVD? (hp dvd writers)  


 a. fully outfitted digital video camera  


 b. analog capture card or appliance  


 c. DVD writer drive  


 d. all of the above  


 The correct answer is b.  


 


 17.If a customer asks why they shouldn’t buy a cheaper brand than the HP Pavilion PC, tell them: ( hp pavilion pcs)  


 A. All PCs are basically the same; customers should buy whichever PC they want as long as they choose HP peripherals.  


 B. HP's PCs are the least expensive.  


 C. HP offers a one-year warranty, expansion slots and ports so the PC can grow with the customer’s needs, and useful, preloaded software .  


 The correct answer is C.  


 


 18.Which HP color copier prints up to 12 cpm for black, and 9 cpm for color? (hp copiers)  


 A. hp color copier 310  


 B. hp color copier 610  


 C. hp LaserJet 3310  


 D. all of the above  


 The correct answer is A.  


 


 19.In addition to a PC, which of the following is necessary to set up an HP wireless home network, that shares an ISP account? (hp home networking)  


 A. a broadband modem  


 B. a second PC  


 C. an hp wireless gateway  


 D. an hp wireless USB network adapter  


 E. all of the above  


 F. a, c & d  


 The correct answer is F.  


 


 20.Using the card reader on the front of an HP all-in-one, customers can: (hp all-in-ones)  


 A. print proof sheets and photos from the front panel  


 B. scan postcards to send to their friends  


 C. print and copy documents onto card stock paper  


 D. upload images to a PC  


 E. A and C  


 F. A and D  


 The correct answer is F.  


 


 21.What color resolution is provided by the HP Deskjet 3820? (hp home printers)  


 A. up to 2400 x 1200 dpi color on premium photo papers; hp photoret III  


 B. up to 2400 x 2400 dpi color on premium photo papers; hp photoret IV  


 C. up to 4800 optimized dpi color on premium photo papers; hp photoret III  


 D. up to 4800 optimized dpi color on premium photo papers; hp photoret IV  


 The correct answer is C.  


 


 22.What new technology is new to the hp dvd writer dvd200 series? (hp dvd writers)  


 a. DVD+RW  


 b. CVD  


 c. DVD+R  


 d. DVD-R  


 The correct answer is c.  


 


 23.A customer concerned primarily with freedom of movement in and around the house would likely choose which network type? (hp home networking)  


 A. hp wireless network  


 B. hp Ethernet home network  


 The correct answer is A.  


 


 24.The HP PSC 2210 offers which of these features? (hp all-in-ones)  


 A. 4 memory card slots  


 B. flatbed faxing  


 C. improved hp photo proof sheet  


 D. all of the above  


 E. A & C  


 The correct answer is D.  


 


 25.The HP Deskjet 450 is: (new hp: deskjet printers)  


 A. the leading performer in both speed and print quality for personal business printing  


 B. an outstanding networking value for home and small office  


 C. a mobile office solution for high-performance printing anytime, anywhere  


 D. a great starter printer with vibrant photo quality and simple operation  


 The correct answer is C.  


 


 26.What sell-up feature(s) of the HP Photosmart 230 would you show a customer who’s interested in the HP Photosmart 130? (hp home printers)  


 A. front-mounted IEEE 1394 port  


 B. front-mounted USB port  


 C. 1.8” color LCD for photo previewing  


 D. all of the above  


 The correct answer is C.  


 


 27.Name some advantages Ethernet networking has over wireless (hp-Compaq home networking)  


 A. convenience and mobility  


 B. higher speed and reliability  


 C. industry-standard IEEE 802.11b connectivity  


 D. Access Point roaming  


 The correct answer is B.  


 


 28.What is the most important question to ask your customers when selling HP home printers? (hp home printers)  


 A. Do you want to print in color or black and white?  


 B. How many people will use the printer?  


 C. What do you want to do with your printer?  


 D. none of the above  


 The correct answer is C.  


 


 29.Which of these HP home printers has the fastest print speeds? (hp home printers)  


 A. hp deskjet 5550  


 B. hp photosmart 130  


 C. hp deskjet 3820  


 D. hp photosmart 7150  


 The correct answer is A.  


 


 30.All HP Pavilion PCs come with Polk Audio stereo speakers. ( hp pavilion pcs)  


 A. true  


 B. false  


 The correct answer is A. 





 1.What color resolution is provided by the HP Deskjet 5550? (hp home printers)  


 A. up to 2400 x 1200 dpi color on premium photo papers; hp photoret III  


 B. up to 2400 x 2400 dpi color on premium photo papers; hp photoret IV  


 C. up to 2400 x 1200 dpi color on premium photo papers; hp photoret IV  


 D. up to 4800 optimized dpi color on premium photo papers; hp photoret IV  


 The correct answer is D.  


 


 2.With optimal printer memory _________: (hp printer memory)  


 A. your customers can print more pages in a limited amount of time  


 B. print times can be reduced up to 80% (using a color printer)  


 C. other computing programs work more efficiently  


 D. a & b  


 The correct answer is B.  


 


 3.The HP Officejet d145 all-in-one would best fit a customer who needs copying, scanning and ________. (hp all-in-ones)  


 A. two-sided printing  


 B. printing photos from a memory card  


 C. a networked all-in-one out of the box  


 D. auto collating  


 E. all of the above  


 F. A and B  


 The correct answer is F.  


 


 4.What are some HP features that ensure ease of use? (new hp: deskjet printers)  


 A. auto paper-type sensor and print cancel button  


 B. low ink indicator and automatic two-sided printing  


 C. a & b  


 D. hp photoret cancel and low-ink optimizer  


 E. a, b & d  


 The correct answer is C.  


 


 5.What does live TV/PVR allow an HP Media Center PC 873n customer to do? (hp media center pc)  


 A. use the Entertainment Program Guide (EPG) to browse or search for shows  


 B. watch live TV on the monitor or on the TV screen  


 C. pause and rewind live TV  


 D. record single TV episodes or an entire series  


 E. all of the above  


 The correct answer is E.  


 


 6.Which HP software allows a user to create personalized digital photo slide shows to view on a PC or TV with DVD player? (HP Pavilion notebook PCs)  


 A. ArcSoft® PhotoStudio®  


 B. hp memories disc creator  


 C. hp digital imaging software  


 D. both b & c  


 The correct answer is B.  


 


 7.The HP Pavilion f70 multimedia display is a smaller LCD more suitable for the budget-conscious customer than the f50. ( hp pavilion pcs)  


 A. true  


 B. false  


 The correct answer is B.  


 


 8.What is the primary difference between the HP Deskjet 3420 and the 3425? (hp home printers)  


 A. faster print speeds in the hp deskjet 3425  


 B. cover design kit included with the hp deskjet 3425  


 C. hp 58 photo print cartridge included with the hp deskjet 3425  


 D. all of the above  


 The correct answer is B.  


 


 9.Why might a customer step up from a Compaq Presario 900US series notebook PC to a 1500US series? (Compaq Presario notebooks)  


 A. for AMD processing  


 B. for Intel processing  


 C. for IEEE 1394 connectivity  


 D. b & c  


 E. a, b & c  


 The correct answer is D.  


 


 10.A PC is required when printing photos from the HP Photosmart 7350. (new hp: photosmart printers)  


 A. true  


 B. false  


 The correct answer is B.  


 


 11.Which HP Photosmart digital camera feature automatically downloads and e-mails photos when you connect the camera to your PC? (new hp: hp digital cameras)  


 A. hp instant share  


 B. direct-print capability  


 C. hp memories disc creator  


 D. none of the above  


 The correct answer is A.  


 


 12.What should you recommend for someone who wants to easily connect their HP Photosmart digital camera to a PC and recharge the camera’s batteries? (new hp: hp digital cameras)  


 A. hp accessory kit  


 B. hp psc 2110 all-in-one  


 C. hp instant share  


 D. hp ps 8881 digital camera dock  


 The correct answer is D.  


 


 13.Customers who want an all-in-one for home projects and ease of use with digital cameras would most likely enjoy the ____. (new HP: all-in-ones)  


 A. hp officejet g85  


 B. hp officejet d135  


 C. hp psc 2110  


 D. hp psc 2210  


 The correct answer is D.  


 


 14.What HP digital camera add-on recharges a camera’s batteries? (hp digital cameras)  


 A. hp instant share  


 B. hp memories disc creator  


 C. hp photosmart 8881 digital camera dock  


 D. A/V and USB cables  


 The correct answer is C.  


 


 15.With HP Copysmart II technology, a user can adjust the _____ and _____ of copies on their HP all-in-one. (hp all-in-ones)  


 A. rotation and width  


 B. tilt and placement  


 C. speed and quality  


 D. size and color  


 The correct answer is D.  


 


 16.Which type of selling involves being familiar enough with product data sheets to recognize and sell the appropriate supplies and accessories? (new hp: photosmart printers)  


 A. closing the sale  


 B. add-on  


 C. sell-up  


 D. cross-sell  


 The correct answer is B.  


 


 17.All Compaq Presario PCs feature either Intel® or AMD processors. (Compaq Presario desktop PCs)  


 A. true  


 B. false  


 The correct answer is A.  


 


 18.How do the automatic paper-type and width sensors save users time and money? (hp office printers)  


 A. by automatically expelling paper that is the wrong size or type before printing  


 B. by automatically adjusting mistaken paper-type settings and by informing user when paper smaller than 11" x 17" is inserted, if the 11" x 17" setting had been selected  


 C. by automatically tracking the user's printing patterns and predicting the settings most often needed  


 D. by automatically alerting the user when non-hp paper of the wrong size is in the printer  


 The correct answer is B.  


 


 19.Which software product allows customers to create a photo slide show CD? (hp scanjet scanners)  


 A. hp simple backup  


 B. hp mydvd  


 C. hp memories disc creator  


 D. hp recordnow  


 The correct answer is C.  


 


 20.Which new HP Scanjet scanner model includes a built-in transparency materials adapter? (hp scanjet scanners)  


 A. hp scanjet 2300c  


 B. hp scanjet 3500c  


 C. hp scanjet 3570c  


 D. hp scanjet 7400c  


 The correct answer is C.  


 


 21.Why would you recommend the extra HP 58 photo cartridge to an HP PSC 2110 customer? (new HP: all-in-ones)  


 A. for up to 4800 optimized dpi color  


 B. for brilliant photo prints via six-ink printing  


 C. for photret IV’s vibrant colors and natural skin tones  


 D. B & C  


 The correct answer is D.  


 


 22.Which is/are true about the second-generation toner used in the HP Color LaserJet 4600 printer? (hp office printers)  


 A. It will not work on HP Color LaserJet transparencies.  


 B. Its spherical and chemically grown with improved pigments and gloss properties.  


 C. It provides more accurate and consistent color print quality, plus a wider color gamut.  


 D. b & c  


 The correct answer is D.  


 


 23.For your customers who want a portable printer with a color LCD for previewing photos, you would recommend: (new hp: photosmart printers)  


 A. the hp photosmart 230  


 B. the hp photosmart 7150  


 C. the hp photosmart 7350  


 D. none of the above  


 The correct answer is A.  


 


 24.Which HP Pavilion notebook PC features a Mobile Intel® Pentium® 4 processor - M 2GHz? (HP Pavilion notebook PCs)  


 A. hp pavilion ze4115 notebook PC  


 B. hp pavilion ze4125 notebook PC  


 C. hp pavilion ze5155 notebook PC  


 D. hp pavilion ze5170 notebook PC  


 The correct answer is D.  


 


 25.What can the user do from the My Pictures screen? (hp media center pc)  


 A. browse their personal video collection through a thumbnail view  


 B. easily transfer video to the PC using the IEEE 1394 port  


 C. sort slides by name or date and play a linear slide show  


 D. all of the above  


 E. A & B  


 The correct answer is C.  


 


 26.What is one difference between the ze4115 and ze4125 HP Pavilion notebook PCs? (HP Pavilion notebook PCs)  


 A. ze4125 has a Mobile Intel® Pentium® 4 processor - M and included floppy drive  


 B. ze4125 is lighter  


 C. ze4115 has less memory  


 D. ze4125 has more hard-drive storage and a bigger display  


 The correct answer is D.  


 


 27.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 28.The HP PSC 750 prints black at what speed? (hp all-in-ones)  


 A. 10 ppm  


 B. 11 ppm  


 C. 12 ppm  


 D. 15 ppm  


 The correct answer is B.  


 


 29.All new HP digital cameras feature HP Instant Share and direct print capability, but only the HP Photosmart 720 digital camera has manual controls. (hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 30.Using an HP Scanjet 4570 scanner, the high-speed sensor can preview an image in up to how many seconds? (hp scanjet scanners)  


 A. 2 seconds  


 B. 4 seconds  


 C. 7 seconds  


 D. 10 seconds  


 The correct answer is C. 





 1.All Compaq Presario PCs feature: (Compaq Presario desktop PCs)  


 A. IEEE 1394 connectivity  


 B. Intel® Pentium® 4 processors  


 C. Coloreal™ technology  


 D. Intel® Extreme 845G™ graphics  


 The correct answer is C.  


 


 2.EDO stands for (hp printer memory)  


 A. electric drive option  


 B. extended duration orbiter  


 C. extended data output  


 D. engineering duty officer  


 The correct answer is C.  


 


 3.For unparalleled fade resistance and exceptional photo quality, use an HP Photosmart printer, HP 58 inkjet print cartridges and: (HP monthly focus: January)  


 A. hp greeting card paper  


 B. hp bright white inkjet paper  


 C. hp 56 black inkjet print cartridges  


 D. hp premium plus photo paper  


 The correct answer is D.  


 


 4.What is one of the most important questions you can ask to qualify the customer as a notebook buyer? (HP Pavilion notebook PCs)  


 A. How much do you want to spend?  


 B. Do you need mobility?  


 C. Will this computer be for home or personal use?  


 D. all of above  


 The correct answer is B.  


 


 5.What does HP DLA and Simple Backup software allow the user to do? (hp dvd writers)  


 a. edit video directly on disc  


 b. finalize a DVD disc in much less time  


 c. perform drag-and-drop and provide system backup  


 d. all of the above  


 The correct answer is c.  


 


 6.What product should you recommend to a customer interested in both wireless connectivity and high security? (hp-Compaq home networking)  


 A. iPAQ 5-port Fast Ethernet auto-sensing switch  


 B. iPAQ 11 Mbps wireless PC card  


 C. iPAQ Connection Point CP-2W  


 D. iPAQ Connection Point CP-2E  


 The correct answer is C.  


 


 7.The Sell-Up module of the HP Photosmart digital cameras course is the best place to look for compatible accessories. (new hp: hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 8.What does live TV/PVR allow an HP Media Center PC 873n customer to do? (hp media center pc)  


 A. use the Entertainment Program Guide (EPG) to browse or search for shows  


 B. watch live TV on the monitor or on the TV screen  


 C. pause and rewind live TV  


 D. record single TV episodes or an entire series  


 E. all of the above  


 The correct answer is E.  


 


 9.HP LaserJet technology does which of the following: (hp office printers)  


 A. fuses toner onto the paper for water-resistant results  


 B. sprays ink onto the paper for photo-quality results  


 C. prints only in black and white  


 D. fuses ink onto the paper for photo-quality results  


 The correct answer is A.  


 


 10.The HP LaserJet 1000: (hp office printers)  


 A. includes a parallel cable in the box  


 B. includes a USB cable in the box  


 C. connects with a serial cable-sold separately  


 D. connects with a USB cable-sold separately  


 The correct answer is B.  


 


 11.Which statement accurately describes the wireless technologies available on HP business printers? (hp office printers)  


 A. USB, infrared and HP wp100 wireless print servers all have ranges of less than ten meters within a 30-degree angle.  


 B. Infrared's range is one meter within a 30-degree angle; Bluetooth's is ten meters within 360 degrees; HP wp100 wireless print servers can connect at up to 100 meters.  


 C. Bluetooth cannot transmit data through walls, whereas infrared can, even better than HP wp100 wireless print servers.  


 D. Infrared, Bluetooth, and HP wp100 wireless print servers are all standard on every HP business printer.  


 The correct answer is B.  


 


 12.What is the best way to familiarize yourself with a product line and learn the step-up order of the products? (new hp: hp digital cameras)  


 A. library research  


 B. talk to other RSRs  


 C. take an HPinfolab course  


 D. online tech support  


 The correct answer is C.  


 


 13.Which HP color copier prints up to 12 cpm for black, and 9 cpm for color? (hp copiers)  


 A. hp color copier 310  


 B. hp color copier 610  


 C. hp LaserJet 3310  


 D. all of the above  


 The correct answer is A.  


 


 14.Which of the following creative projects can a customer produce with an HP PSC all-in-one and HP creative papers? (HP monthly focus: January)  


 A. greeting cards  


 B. brochures  


 C. party invitations  


 D. all of the above  


 E. b & c only  


 The correct answer is D.  


 


 15.Up to how many seconds can the HP Fax 1020 transmit a page? (hp faxes)  


 A. 3  


 B. 5  


 C. 6  


 D. 8  


 The correct answer is D.  


 


 16.Your customer says she’s looking at the HP Color LaserJet 5500 and the HP LaserJet 5100. Based on this information, what would be a reasonable conclusion? (hp office printers)  


 A. Price is more important to this customer than to others.  


 B. This customer is looking specifically for 4800 optimized dpi color.  


 C. This customer is looking specifically for HP’s new in-line technology found in both these series.  


 D. This customer likely wants 11” x 17” printing, but hasn’t decided on color or monochrome.  


 The correct answer is D.  


 


 17.What is the key benefit of an XGA-TFT screen? (HP Pavilion notebook PCs)  


 A. higher contrast for improved image quality  


 B. increased array of colors for brighter, richer images  


 C. faster response time reduces eye strain  


 D. all of the above  


 The correct answer is D.  


 


 18.What color resolution is provided by the HP Deskjet 5550? (hp home printers)  


 A. up to 2400 x 1200 dpi color on premium photo papers; hp photoret III  


 B. up to 2400 x 2400 dpi color on premium photo papers; hp photoret IV  


 C. up to 2400 x 1200 dpi color on premium photo papers; hp photoret IV  


 D. up to 4800 optimized dpi color on premium photo papers; hp photoret IV  


 The correct answer is D.  


 


 19.Which Compaq iPAQ Pocket PC has a 400 MHz Intel® Xscale processor and 48MB ROM? (Compaq iPAQ Pocket PCs)  


 A. compaq iPAQ Pocket PC 3835  


 B. compaq iPAQ Pocket PC 3955  


 C. compaq iPAQ Pocket PC 3975  


 D. none of the above  


 The correct answer is C.  


 


 20.Compaq Presario notebook PCs come standard with ___ MB to ___ MB DDR SDRAM and ___ be expanded to accommodate more. (Compaq Presario notebooks)  


 A. 128, 256, can  


 B. 128, 256, cannot  


 C. 256, 512, can  


 D. 256, 512, cannot  


 The correct answer is C.  


 


 21.Which of the following DVD-Writer features and benefits should you explain to a customer who tells you that they would prefer a CD-writer? (hp dvd writers)  


 a. complex technological marvels that go into a DVD writer  


 b. the benefit of future expandability  


 c. the compatibility with CD and DVD players  


 d. the enormous capacity that DVDs afford  


 e. all of the above  


 f. b, c & d  


 The correct answer is f.  


 


 22.Which uniquely designed HP copier offers rich color copies in the most compact size? (hp copiers)  


 A. hp LaserJet 3310  


 B. hp color copier 310  


 C. hp color copier 610  


 The correct answer is B.  


 


 23.Cross-selling usually occurs ______ a sale. (new hp: photosmart printers)  


 A. after  


 B. during  


 C. before  


 The correct answer is A.  


 


 24.Which HP Pavilion notebook PC features a Mobile Intel® Pentium® 4 processor - M 2GHz? (HP Pavilion notebook PCs)  


 A. hp pavilion ze4115 notebook PC  


 B. hp pavilion ze4125 notebook PC  


 C. hp pavilion ze5155 notebook PC  


 D. hp pavilion ze5170 notebook PC  


 The correct answer is D.  


 


 25.What is the benefit of sequential broadcasting? (hp faxes)  


 A. sending and receiving e-mail without a PC  


 B. unattended faxing and copying  


 C. sending one fax to many locations with the touch of a button  


 D. all of the above  


 The correct answer is C.  


 


 26.Why recommend an HP Photosmart 812 digital camera as a step-up from the HP Photosmart 720? (hp digital cameras)  


 A. to capture sound and motion  


 B. for direct printing capability  


 C. higher resolution  


 D. Secure Digital card slot  


 E. all of the above  


 The correct answer is C.  


 


 27.The HP LaserJet 3320n includes which features? (hp office printers)  


 A. printing, copying, scanning, faxing  


 B. printing, copying, scanning and an hp jetdirect 310x print server  


 C. printing, copying, scanning, faxing and an hp jetdirect 310x print server  


 D. 15,000-page monthly duty cycle plus an hp jetdirect 310x print server  


 The correct answer is B.  


 


 28.In what two ArcSoft ShowBiz views can users organize and edit video clips into digital movie? (hp dvd writers)  


 a. timeline and storyboard  


 b. disc position and timeline  


 c. frame-by-frame and storyboard  


 d. timeline and frame-by-frame  


 The correct answer is a.  


 


 29.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C.  


 


 30.How many pages can the HP Fax 1020 hold in memory? (hp faxes)  


 A. 25  


 B. 50  


 C. 65  


 D. 90  


 The correct answer is C. 





1.What is one difference between the ze4115 and ze4125 HP Pavilion notebook PCs? (HP Pavilion notebook PCs)  


 A. ze4125 has a Mobile Intel® Pentium® 4 processor - M and included floppy drive  


 B. ze4125 is lighter  


 C. ze4115 has less memory  


 D. ze4125 has more hard-drive storage and a bigger display  


 The correct answer is D.  


 


 2.The HP Business Inkjet 2600 printer offers: (hp office printers)  


 A. dual processors, included hp jetdirect print server and printing up to 8.5” x 14”  


 B. dual processors, included hp jetdirect print server and printing up to 13” x 19”  


 C. dual processors, 48MB RAM and printing up to 13” x 19”  


 D. dual processors, 48MB RAM and printing up to 8.5” x 14”  


 The correct answer is C.  


 


 3.What does HP Photoret IV deliver? (hp home printers)  


 A. the same quality as hp photoret III in ½ the time  


 B. true-to-life, grain-free imagery  


 C. 4x6-inch borderless printing  


 D. 1200-dpi black text printing  


 The correct answer is B.  


 


 4.What product should you recommend to a customer interested in both wireless connectivity and high security? (hp-Compaq home networking)  


 A. iPAQ 5-port Fast Ethernet auto-sensing switch  


 B. iPAQ 11 Mbps wireless PC card  


 C. iPAQ Connection Point CP-2W  


 D. iPAQ Connection Point CP-2E  


 The correct answer is C.  


 


 5.How many HP Deskjet printers have been sold? (new hp: deskjet printers)  


 A. 150,000  


 B. 1.5 million  


 C. 15 million  


 D. 150 million  


 The correct answer is D.  


 


 6.Which Compaq iPAQ Pocket PC has a 400 MHz Intel® Xscale processor and 48MB ROM? (Compaq iPAQ Pocket PCs)  


 A. compaq iPAQ Pocket PC 3835  


 B. compaq iPAQ Pocket PC 3955  


 C. compaq iPAQ Pocket PC 3975  


 D. none of the above  


 The correct answer is C.  


 


 7.What’s the range of the remote sensor? (hp media center pc)  


 A. It accepts signals from the remote control at a 45-degree angle and up to 26 feet.  


 B. It accepts signals from the remote control at a 90-degree angle and up to 50 feet.  


 C. It accepts signals from the remote control at a 30-degree angle and up to 50 feet.  


 D. It accepts signals from the remote control at a 30-degree angle and up to 26 feet.  


 The correct answer is A.  


 


 8.Which Compaq iPAQ Pocket PC has a 206 MHz Intel® Strong ARM SA-1110 processor and a reflective display? (Compaq iPAQ Pocket PCs)  


 A. compaq iPAQ Pocket PC 3835  


 B. compaq iPAQ Pocket PC 3955  


 C. compaq iPAQ Pocket PC 3975  


 D. none of the above  


 The correct answer is A.  


 


 9.What happens if an HP Fax machine runs out of paper or ink? (hp faxes)  


 A. the fax machine will remember the faxes, queue them, and print them later  


 B. the incoming fax will be lost  


 C. a blank sheet of paper will come out of the machine  


 D. the machine will notify the user through flashing lights and sounds  


 The correct answer is A.  


 


 10.The HP LaserJet 1000: (hp office printers)  


 A. includes a parallel cable in the box  


 B. includes a USB cable in the box  


 C. connects with a serial cable-sold separately  


 D. connects with a USB cable-sold separately  


 The correct answer is B.  


 


 11.What are the two new colors added to create six- and seven-ink technology? (HP monthly focus: January)  


 A. lite blue and lite yellow  


 B. green and white  


 C. lite cyan and lite magenta  


 D. cyan and magenta  


 The correct answer is C.  


 


 12.What’s the best way to learn what to add on to an HP all-in-one sale? (new HP: all-in-ones)  


 A. take the hp add-ons course at HPinfolab  


 B. look at the relevant data sheet  


 C. ask your customers what is compatible  


 D. all of the above  


 The correct answer is B.  


 


 13.Which of the following is a color laser printer designed for work groups? (hp office printers)  


 A. hp LaserJet 3300  


 B. hp color LaserJet 5500  


 C. hp color LaserJet 4600dn  


 D. all of the above  


 The correct answer is C.  


 


 14.When would you recommend an iPAQ 10/100 Fast Ethernet USB adapter? (hp-Compaq home networking)  


 A. when the customer has an open slot in their notebook PC  


 B. when the customer wants a desktop PC to connect directly with a wireless notebook PC  


 C. when the customer wants the fastest connectivity and has an open slot in their PC  


 D. when the customer wants the fastest connectivity but has no open slots in their PC  


 The correct answer is D.  


 


 15.How is up to 65-year fade resistance achieved? (hp home printers)  


 A. via hp 57 tri-color print cartridge  


 B. via hp photosmart printers  


 C. via hp photosmart printers and hp 57 tri-color print cartridge  


 D. with hp photo inks, improved hp premium plus photo paper and hp 6-ink printers  


 The correct answer is D.  


 


 16.Why recommend a Compaq Presario 8000Z Internet desktop PC instead of a Compaq Presario 8000T Internet desktop PC? (Compaq Presario desktop PCs)  


 A. configurability  


 B. preloaded Microsoft Windows® software  


 C. ease-of-use  


 D. AMD Athlon™ XP processor  


 The correct answer is D.  


 


 17.Which is/are true about the second-generation toner used in the HP Color LaserJet 4600 printer? (hp office printers)  


 A. It will not work on HP Color LaserJet transparencies.  


 B. Its spherical and chemically grown with improved pigments and gloss properties.  


 C. It provides more accurate and consistent color print quality, plus a wider color gamut.  


 D. b & c  


 The correct answer is D.  


 


 18.Which feature of select HP Photosmart printers allows the user to preview photos using the front-panel buttons? (new hp: photosmart printers)  


 A. advanced hp photoret IV color layering technology  


 B. ink-reserve printing mode  


 C. advanced color LCD  


 D. digital memory card slots  


 The correct answer is C.  


 


 19.Which of the following HP Photosmart digital cameras capture sound and motion? (hp digital cameras)  


 A. hp photosmart 120, 620  


 B. hp photosmart 720, 812  


 C. hp photosmart 320, 620  


 D. hp photosmart 120, 320  


 The correct answer is B.  


 


 20.When trying to find the best printer for a business customer, the first question you need to ask is: (hp office printers)  


 A. Do you want to print in color?  


 B. Do you know how many people will be using the printer?  


 C. Do you have a particular printer in mind?  


 D. Do you know how much you want to spend?  


 The correct answer is B.  


 


 21.What can the user do from the My TV screen? (hp media center pc)  


 A. watch, record and play back TV programs  


 B. pause and rewind live TV programs, plus skip commercials  


 C. browse their personal video collection through a thumbnail view  


 D. browse and search Entertainment Program Guide (EPG)  


 E. all of the above  


 F. A, B & D  


 The correct answer is F.  


 


 22.How should you complete a successful sale of an HP home & home office printer? (hp home printers)  


 A. ask the customer what she plans to do with the printer  


 B. try to step up the customer to a higher-end model while de-emphasizing price  


 C. say 'thank-you'  


 D. try to add on to the sale, especially if optional print cartridges apply  


 The correct answer is D.  


 


 23.What is the best Compaq Presario PC to recommend for a customer who wants advanced gaming graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6300US desktop PC  


 B. Compaq Presario 6350US desktop PC  


 C. Compaq Presario 6370US desktop PC  


 D. Compaq Presario 8000T Internet desktop PC  


 E. all of the above  


 The correct answer is E.  


 


 24.Which of the following are possible cross-sells to consider when selling a Compaq Presario notebook PC? (Compaq Presario notebooks)  


 A. hp digital camera  


 B. hp all-in-one  


 C. hp dvd writer dvd200e  


 D. a, b & c  


 E. none of the above  


 The correct answer is D.  


 


 25.What processor does the HP Media Center PC 873n use? (hp media center pc)  


 A. AMD® Athlon™ XP processor 1800+ (1.53GHz)  


 B. Intel® Pentium® 4 processor 2.26GHz  


 C. Intel® Pentium® 4 processor 2.53GHz  


 D. Intel® Pentium® 4 processor 3.03GHz  


 The correct answer is C.  


 


 26.How can installing a home network save money? (hp home networking)  


 A. no additional printers are necessary  


 B. no need for more than one ISP account  


 C. share peripherals, such as DVD-drives, scanners and external hard drives  


 D. all of the above  


 The correct answer is D.  


 


 27.Why recommend a Compaq Presario 8000T Internet desktop PC as a step up from the Compaq Presario 6370US desktop PC? (Compaq Presario desktop PCs)  


 A. faster processor  


 B. more lightweight  


 C. to get the tool-less chassis  


 D. configurability  


 The correct answer is D.  


 


 28.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 29.Which Compaq Presario PCs feature 3-D gaming graphics? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6320US desktop PC  


 B. Compaq Presario 6370US desktop PC  


 C. Compaq Presario 8000T Internet desktop PC  


 D. Compaq Presario 8000Z Internet desktop PC  


 E. all of the above  


 The correct answer is E.  


 


 30.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A. 





 1.Which of the following HP Pavilion PC models feature the Intel® Pentium® 4 processor 2.53GHz? ( hp pavilion pcs)  


 A. 512n, 522n  


 B. 762n, 772n  


 C. 772n, 792n  


 D. 753n, 763n  


 The correct answer is D.  


 


 2.Some CRT multimedia displays can weigh up to _____ the size and weight of LCD multimedia displays. ( hp pavilion pcs)  


 A. two times  


 B. three times  


 C. six times  


 D. ten times  


 The correct answer is B.  


 


 3.What are the key advantages of having an external DVD writer? (hp dvd writers)  


 a. portability  


 b. faster read and write times  


 c. ability to share with multiple PCs  


 d. easy connectivity  


 e. all of the above  


 f. a, c & d  


 The correct answer is f.  


 


 4.What purpose does the USB network adapter serve? (hp home networking)  


 A. it serves as a modem for a broadband connection  


 B. it delivers a network connection to a PC through the USB port  


 C. it makes it possible to connect cameras, scanners and other peripherals to the network  


 D. it increases home network security  


 The correct answer is B.  


 


 5.What are the key functions of the hp dvd writer dvd200 series? (hp dvd writers)  


 a. create, edit and share DVD movies  


 b. make music CDs  


 c. save and share data  


 d. all of the above  


 The correct answer is d.  


 


 6.What happens if an HP Fax machine runs out of paper or ink? (hp faxes)  


 A. the fax machine will remember the faxes, queue them, and print them later  


 B. the incoming fax will be lost  


 C. a blank sheet of paper will come out of the machine  


 D. the machine will notify the user through flashing lights and sounds  


 The correct answer is A.  


 


 7.Your customer says, “Tell me about the iPAQ Connection Point CP-2W.” Which of the following is the most correct response? (hp-Compaq home networking)  


 A. It provides increased connection speeds onto the Internet.  


 B. It connects both wireless and Ethernet systems.  


 C. It offers advanced security features.  


 D. all of the above  


 E. none of the above  


 The correct answer is D.  


 


 8.Photos printed on HP Premium Plus photo paper resist fading twice as long as most traditionally processed photos-up to ___ years. (new hp: photosmart printers)  


 A. 15  


 B. 35  


 C. 65  


 D. 68  


 The correct answer is C.  


 


 9.Why recommend an HP Photosmart 720 digital camera as a step-up from the HP Photosmart 620? (hp digital cameras)  


 A. audio clip capability  


 B. 3X optical zoom  


 C. manual controls  


 D. all of the above  


 E. a & c  


 The correct answer is E.  


 


 10.When a customer says that her small office may need networking in the future, which all-in-one product should you recommend? (hp all-in-ones)  


 A. hp psc 750  


 B. hp psc 2210  


 C. hp officejet d135  


 D. hp officejet v40  


 The correct answer is C.  


 


 11.Identify the advanced photo feature(s) of the HP PSC 2210: (new HP: all-in-ones)  


 A. new, improved hp photo proof sheet  


 B. digital camera card slots  


 C. easy-to-use hp photo & imaging software  


 D. all of the above  


 E. B and C  


 The correct answer is D.  


 


 12.How many pages can the HP Fax 1220 store in its memory? (hp faxes)  


 A. up to 65  


 B. up to 50  


 C. up to 90  


 D. up to 45  


 The correct answer is C.  


 


 13.Which offer(s) automatic two-sided printing, standard? (new HP: all-in-ones)  


 A. hp officejet d135  


 B. hp officejet d145  


 C. hp psc 2110  


 D. hp officejet g85  


 E. all of the above  


 The correct answer is B.  


 


 14.What color resolution is provided by the HP Deskjet 3820? (hp home printers)  


 A. up to 2400 x 1200 dpi color on premium photo papers; hp photoret III  


 B. up to 2400 x 2400 dpi color on premium photo papers; hp photoret IV  


 C. up to 4800 optimized dpi color on premium photo papers; hp photoret III  


 D. up to 4800 optimized dpi color on premium photo papers; hp photoret IV  


 The correct answer is C.  


 


 15.Which should you recommend to add-on to an HP PSC 2110 sale? (new HP: all-in-ones)  


 A. hp 58 photo print cartridge  


 B. hp premium plus photo paper, glossy  


 C. hp premium plus photo paper, 4” x 6” glossy  


 D. hp 78 tri-color print cartridge  


 E. all of the above  


 F. A, B & C  


 The correct answer is F.  


 


 16.What is the equivalent storage capacity of a DVD+RW disc? (hp dvd writers)  


 a. seven CDs  


 b. 47 100MB ZIP disks  


 c. 3,263 floppy disks  


 d. all of the above  


 The correct answer is d.  


 


 17.Which HP Pavilion Notebook PC features a Mobile Intel® Pentium® 4 processor - M? (HP Pavilion notebook PCs)  


 A. hp pavilion ze5155 notebook PC  


 B. hp pavilion ze5170 notebook PC  


 C. hp pavilion ze5185 notebook PC  


 D. all of the above  


 E. none of the above  


 The correct answer is D.  


 


 18.What memory cards does the HP PSC 2210 read? (hp all-in-ones)  


 A. Sony Memory Stick  


 B. SmartMedia  


 C. CompactFlash Type I and II  


 D. SecureDigital  


 E. all of the above  


 F. A, B & C  


 The correct answer is E.  


 


 19.How much storage capacity is on a DVD+RW disc? (hp dvd writers)  


 a. 750GB  


 b. 4.7GB  


 c. 4.7MB  


 d. 750MB  


 The correct answer is b.  


 


 20.The HP Fax 1220 can copy a range of sizes. (hp faxes)  


 A. true  


 B. false  


 The correct answer is A.  


 


 21.Why recommend an HP Photosmart 850 digital camera as a step-up from the HP Photosmart 812? (hp digital cameras)  


 A. for direct printing capability  


 B. higher resolution  


 C. more zoom capability  


 D. all of the above  


 The correct answer is C.  


 


 22.How should you complete a successful sale of an HP home & home office printer? (hp home printers)  


 A. ask the customer what she plans to do with the printer  


 B. try to step up the customer to a higher-end model while de-emphasizing price  


 C. say 'thank-you'  


 D. try to add on to the sale, especially if optional print cartridges apply  


 The correct answer is D.  


 


 23.Which HP Scanjet scanner includes an automatic photo feeder that can scan up to 25 photos in four minutes? (hp scanjet scanners)  


 A. hp scanjet 2300c  


 B. hp scanjet 3570c  


 C. hp scanjet 5500c  


 D. hp scanjet 7490c  


 The correct answer is C.  


 


 24.Which is a key benefit of the HP Photosmart 130 printer? (hp home printers)  


 A. hp photoret III color layering technology  


 B. up to 4800-dpi 4x6-inch photo printing  


 C. auto-duplexing  


 D. produces up to 9,000 pages per month  


 The correct answer is B.  


 


 25.Which optional cartridge enables 1200-dpi, pigment-based black text printing in the HP Photosmart 7150? (hp home printers)  


 A. hp 58 photo print cartridge  


 B. hp 57 black print cartridge  


 C. hp 56 black print cartridge  


 D. hp 58 black print cartridge  


 The correct answer is C.  


 


 26.What is the benefit of selling up to an HP all-in-one? (new hp)  


 A. increased functionality for the customer  


 B. increased supplies sales for you and your store  


 C. increased ASP to your credit  


 D. opening a conversation with the customer about the possibilities of digital imaging  


 E. all of the above  


 The correct answer is E.  


 


 27.Your customer is sold on the HP Photosmart 320 digital camera, but is interested in getting a model with optical zoom. What HP model would be a fitting step-up? (hp digital cameras)  


 A. hp photosmart 120  


 B. hp photosmart 812  


 C. hp photosmart 620  


 D. hp photosmart 720  


 The correct answer is C.  


 


 28.Identify the stunning photo quality feature(s) of the new HP PSC 2110 and 2210: (new HP: all-in-ones)  


 A. four- and six-ink printing  


 B. 4800-optimized dpi black  


 C. 4800-optimized dpi color  


 D. hp photoret IV technology  


 E. all of the above  


 F. A, C and D  


 The correct answer is F.  


 


 29.Which of the following is a good question to ask when you’re trying to sell printer memory? (hp printer memory)  


 A. You know that your problems are definitely due to printer memory, don’t you?  


 B. What do you know about DIMMs, SIMMs, SDRAM?  


 C. Are you satisfied with your current printer?  


 D. What’s your budget?  


 The correct answer is C.  


 


 30.What’s the best way to learn what to add on to an HP all-in-one sale? (new HP: all-in-ones)  


 A. take the hp add-ons course at HPinfolab  


 B. look at the relevant data sheet  


 C. ask your customers what is compatible  


 D. all of the above  


 The correct answer is B. 





 1.The HP LaserJet 3320n includes which features? (hp office printers)  


 A. printing, copying, scanning, faxing  


 B. printing, copying, scanning and an hp jetdirect 310x print server  


 C. printing, copying, scanning, faxing and an hp jetdirect 310x print server  


 D. 15,000-page monthly duty cycle plus an hp jetdirect 310x print server  


 The correct answer is B.  


 


 2.The HP LaserJet 8150dn printer: (hp office printers)  


 A. handles high-volume printing  


 B. is a color laser printer  


 C. has a built-in print server  


 D. a and c  


 The correct answer is D.  


 


 3.Which HP home printer prints up to 17 ppm black, 12 ppm color, includes HP Photoret IV and prints 4x6-inch color prints? (hp home printers)  


 A. hp photosmart 130  


 B. hp photosmart 7350  


 C. hp deskjet 5550  


 D. hp photosmart 7150  


 The correct answer is C.  


 


 4.Using the card reader on the front of an HP all-in-one, customers can: (hp all-in-ones)  


 A. print proof sheets and photos from the front panel  


 B. scan postcards to send to their friends  


 C. print and copy documents onto card stock paper  


 D. upload images to a PC  


 E. A and C  


 F. A and D  


 The correct answer is F.  


 


 5.Name the important features of the new HP PSC 2210 you should point out to customers: (hp all-in-ones)  


 A. serial, IEEE and parallel port connections  


 B. memory card readers and improved photo proof sheet  


 C. optional six-ink color printing  


 D. all of the above  


 E. B & C  


 The correct answer is E.  


 


 6.True or false? Compaq Presario notebook PCs do not come with IEEE 1394 connectivity. (Compaq Presario notebooks)  


 A. True. You should recommend Compaq Presario desktop PCs for IEEE 1394 connectivity.  


 B. False. Compaq Presario 1500US series notebook PCs do come with IEEE 1394 connectivity.  


 The correct answer is B.  


 


 7.Which HP home printer can print borderless 4" x 6" photos without a PC? (hp home printers)  


 A. hp deskjet 5550  


 B. hp photosmart 130  


 C. hp photosmart 7150  


 D. b & c  


 The correct answer is D.  


 


 8.What can the user do from the My Music screen? (hp media center pc)  


 A. experience unprecedented, high-definition audio  


 B. listen to, rip and burn CDs  


 C. browse digital music by album, artist or genre with the push of a button on the remote control  


 D. all of the above  


 E. B & C  


 The correct answer is D.  


 


 9.One reason to sell up from one HP Photosmart printer to another is for: (new hp: photosmart printers)  


 A. faster print speed  


 B. color LCD  


 C. greater resolution or productivity  


 D. all of the above  


 The correct answer is D.  


 


 10.What is the sizing range of the HP Color Copier 610? (hp copiers)  


 A. 25%-200%  


 B. 25%-400%  


 C. 50%-200%  


 D. 50%-400%  


 The correct answer is B.  


 


 11.The USB 2.0 challenges the IEEE 1394 as the serial interface of the future because it has a capacity of: ( hp pavilion pcs)  


 A. 12 megabits/sec  


 B. 2.5 megabytes/sec  


 C. 480 megabits/sec  


 D. 3200 megabits/sec  


 The correct answer is C.  


 


 12.This add-on recharges batteries, unloads photos from a digital camera to a PC and enables the user to view photos on a TV screen using an A/V cable. (HP monthly focus: January)  


 A. hp AC adapter  


 B. hp photosmart 8881 digital camera dock  


 C. USB cable  


 D. hp photosmart 130 printer  


 The correct answer is B.  


 


 13.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 14.Which is the best Compaq Presario PC for a customer wanting to configure their PC with an Intel® Pentium® 4 Processor? (Compaq Presario desktop PCs)  


 A. Compaq Presario 6350US desktop PC  


 B. Compaq Presario 6370US desktop PC  


 C. Compaq Presario 8000T Internet desktop PC  


 D. Compaq Presario 8000Z Internet desktop PC  


 The correct answer is C.  


 


 15.In addition to a PC, which of the following is necessary to set up an HP wireless home network, that shares an ISP account? (hp home networking)  


 A. a broadband modem  


 B. a second PC  


 C. an hp wireless gateway  


 D. an hp wireless USB network adapter  


 E. all of the above  


 F. a, c & d  


 The correct answer is F.  


 


 16.Which is/are true about the second-generation toner used in the HP Color LaserJet 4600 printer? (hp office printers)  


 A. It will not work on HP Color LaserJet transparencies.  


 B. Its spherical and chemically grown with improved pigments and gloss properties.  


 C. It provides more accurate and consistent color print quality, plus a wider color gamut.  


 D. b & c  


 The correct answer is D.  


 


 17.The HP PSC 750 prints black at what speed? (hp all-in-ones)  


 A. 10 ppm  


 B. 11 ppm  


 C. 12 ppm  


 D. 15 ppm  


 The correct answer is B.  


 


 18.What is a difference between the HP Pavilion 523n desktop PC and the HP Pavilion 753n desktop PC? ( hp pavilion pcs)  


 A. the 523n does not come with the Adobe® Acrobat® Reader™ preloaded  


 B. the 753n features an Intel® Pentium® 4 processor  


 C. the 753n has a speedier DVD-ROM drive  


 D. the 753n comes with more memory  


 E. b & c  


 The correct answer is B.  


 


 19.What are the correct DVD write, rewrite and read speeds of the hp dvd200e drive? (hp dvd writers)  


 a. up to 4x/2.4/8x  


 b. up to 2.4/2.4x/10x  


 c. up to 2.4x/2.4x/8x  


 d. up to 2.4x/4x/8x  


 The correct answer is c.  


 


 20.Which of the following HP Pavilion PC models feature the Intel® Pentium® 4 processor 2.53GHz? ( hp pavilion pcs)  


 A. 512n, 522n  


 B. 762n, 772n  


 C. 772n, 792n  


 D. 753n, 763n  


 The correct answer is D.  


 


 21.What should you point out to customers who are worried about setting up their network? (hp-Compaq home networking)  


 A. Compaq home networking products are easy to install and come with a setup guide and installation wizard.  


 B. Compaq home networking products are installed by authorized Compaq technicians for a small fee.  


 C. Tell them it’s no worry at all, to forget about it.  


 D. Tell them they can sign up for an e-learning course.  


 The correct answer is A.  


 


 22.Which HP software allows a user to create personalized digital photo slide shows to view on a PC or TV with DVD player? (HP Pavilion notebook PCs)  


 A. ArcSoft® PhotoStudio®  


 B. hp memories disc creator  


 C. hp digital imaging software  


 D. both b & c  


 The correct answer is B.  


 


 23.What HP digital camera add-on recharges a camera’s batteries? (hp digital cameras)  


 A. hp instant share  


 B. hp memories disc creator  


 C. hp photosmart 8881 digital camera dock  


 D. A/V and USB cables  


 The correct answer is C.  


 


 24.A PC is required when printing photos from the HP Photosmart 7350. (new hp: photosmart printers)  


 A. true  


 B. false  


 The correct answer is B.  


 


 25.The HP LaserJet 9000 can produce up to _______ pages per month: (hp office printers)  


 A. 3,000  


 B. 50,000  


 C. 60,000  


 D. 300,000  


 The correct answer is D.  


 


 26.Which HP Photosmart digital camera listed below features optical zoom? (hp digital cameras)  


 A. hp photosmart 320  


 B. hp photosmart 620  


 C. hp photosmart 120  


 D. all of the above  


 The correct answer is B.  


 


 27.The HP Deskjet 450 is: (new hp: deskjet printers)  


 A. the leading performer in both speed and print quality for personal business printing  


 B. an outstanding networking value for home and small office  


 C. a mobile office solution for high-performance printing anytime, anywhere  


 D. a great starter printer with vibrant photo quality and simple operation  


 The correct answer is C.  


 


 28.Your customer wants an economical notebook PC but doesn’t want to make CDs. Which Compaq Presario would you recommend? (Compaq Presario notebooks)  


 A. Compaq Presario 1516US notebook PC  


 B. Compaq Presario 910US notebook PC  


 C. Compaq Presario 906US notebook PC  


 D. Compaq Presario 905US notebook PC  


 The correct answer is D.  


 


 29.Which notebook accessory would you suggest to customers wanting to edit and produce videos on DVD? (HP Pavilion notebook PCs)  


 A. 128MB, or 256MB PC-133 SDRAM  


 B. hp scanjet 5500c scanner  


 C. floppy disk drive  


 D. hp dvd writer dvd200e  


 The correct answer is D.  


 


 30.Which of the following has all-in-one printing, faxing, copying and scanning capabilities? (hp office printers)  


 A. hp LaserJet 3330  


 B. hp LaserJet 1200n  


 C. hp LaserJet 5100dtn  


 D. hp LaserJet 8150  


 The correct answer is A. 





 1.Name some advantages wireless networking has over Ethernet: (hp-Compaq home networking)  


 A. convenience and mobility  


 B. higher speed and reliability  


 C. industry-standard IEEE 1394 connectivity  


 D. easy phoneline connectivity  


 The correct answer is A.  


 


 2.Which HP technology is created using lite magenta and lite cyan for lifelike, grain-free skin tones? (HP monthly focus: January)  


 A. hp paper technology  


 B. fade-resistance technology  


 C. six- and seven-ink printing  


 D. none of the above  


 The correct answer is C.  


 


 3.What front ports are included on the HP Media Center PC 873n? (hp media center pc)  


 A. two USB 1.1 ports and two IEEE 1394 ports  


 B. one USB 2.0 port and one IEEE 1394 port  


 C. one USB 1.1 port and one USB 2.0 port  


 D. two USB 2.0 ports and two IEEE 1394 ports  


 The correct answer is B.  


 


 4.Which HP Photosmart digital camera features 56x total zoom, an electronic viewfinder and manual controls? (hp digital cameras)  


 A. hp photosmart 320  


 B. hp photosmart 620  


 C. hp photosmart 812  


 D. hp photosmart 850  


 The correct answer is D.  


 


 5.For unparalleled fade resistance and exceptional photo quality, use an HP Photosmart printer, HP 58 inkjet print cartridges and: (HP monthly focus: January)  


 A. hp greeting card paper  


 B. hp bright white inkjet paper  


 C. hp 56 black inkjet print cartridges  


 D. hp premium plus photo paper  


 The correct answer is D.  


 


 6.Using an HP Scanjet 4570 scanner, the high-speed sensor can preview an image in up to how many seconds? (hp scanjet scanners)  


 A. 2 seconds  


 B. 4 seconds  


 C. 7 seconds  


 D. 10 seconds  


 The correct answer is C.  


 


 7.Which of the following is true? (HP monthly focus: January)  


 A. hp photo prints resist fading twice as long as traditionally processed prints  


 B. hp photo prints never fade  


 C. once hp’s photo prints begin to fade, the colors fade evenly  


 D. all of the above  


 E. a & c only  


 The correct answer is E.  


 


 8.What can the user do from the My Videos screen? (hp media center pc)  


 A. watch, record and play back TV programs  


 B. record single TV episodes or capture an entire series  


 C. pause and rewind live TV programs  


 D. all of the above  


 E. none of the above  


 The correct answer is E.  


 


 9.Which HP technology is created using several layers, including a smart base layer that bonds the coatings to the base material? (HP monthly focus: January)  


 A. six- and seven-ink printing  


 B. fade-resistance technology  


 C. hp photoret IV technology  


 D. hp paper technology  


 The correct answer is D.  


 


 10.The advantage of Compaq Presario PCs’ tool-less chassis is: (Compaq Presario desktop PCs)  


 A. maintenance and upgrade are a snap  


 B. the computer automatically shuts down when the sidewall panel is removed  


 C. the chassis becomes an easy storage place for extra cables, discs and software  


 D. all of the above  


 The correct answer is A.  


 


 11.Which of the following cross-sell options will allow portable printing for your customer’s HP Photosmart digital camera? (new hp: hp digital cameras)  


 A. hp photosmart 7350 printer  


 B. hp photosmart 230 printer  


 C. hp psc 2210 all-in-one  


 D. hp pavilion 772n desktop PC  


 The correct answer is B.  


 


 12.What is an option you should recommend when helping your customers outfit their HP Deskjet 3320 printers? (hp home printers)  


 A. optional automatic duplexer  


 B. optional hp jetdirect print server  


 C. optional hp 58 photo print cartridge  


 D. optional hp 27 black print cartridge  


 The correct answer is D.  


 


 13.Which HP product provides low-cost, exceptional, photo-quality black printing? (HP monthly focus: January)  


 A. hp 56 black inkjet print cartridges  


 B. hp iron-on T-shirt transfers  


 C. hp 58 photo inkjet print cartridge  


 D. hp premium plus photo paper  


 The correct answer is A.  


 


 14.If an all-in-one customer needs high-speed faxing, which of these models is the most appropriate? (hp all-in-ones)  


 A. hp psc 750  


 B. hp officejet k80  


 C. hp officejet v40  


 D. hp psc 2110  


 The correct answer is B.  


 


 15.Which of the following HP Photosmart digital cameras capture sound and motion? (hp digital cameras)  


 A. hp photosmart 120, 620  


 B. hp photosmart 720, 812  


 C. hp photosmart 320, 620  


 D. hp photosmart 120, 320  


 The correct answer is B.  


 


 16.All new HP digital cameras feature HP Instant Share and direct print capability, but only the HP Photosmart 720 digital camera has manual controls. (hp digital cameras)  


 A. true  


 B. false  


 The correct answer is B.  


 


 17.Which technology is best for scanning 3D objects? (hp scanjet scanners)  


 A. CIS  


 B. CCD  


 C. CMOS  


 D. a & b  


 The correct answer is B.  


 


 18.The HP LaserJet 1000: (hp office printers)  


 A. includes a parallel cable in the box  


 B. includes a USB cable in the box  


 C. connects with a serial cable-sold separately  


 D. connects with a USB cable-sold separately  


 The correct answer is B.  


 


 19.When a customer says that her small office may need networking in the future, which all-in-one product should you recommend? (hp all-in-ones)  


 A. hp psc 750  


 B. hp psc 2210  


 C. hp officejet d135  


 D. hp officejet v40  


 The correct answer is C.  


 


 20.Which feature allows a user to play DVDs and record digital information to re-writable discs? (HP Pavilion notebook PCs)  


 A. 802.11b  


 B. DVD+CD-RW combo drive  


 C. Secure Digital multimedia card  


 D. none of the above  


 The correct answer is B.  


 


 21.This add-on recharges batteries, unloads photos from a digital camera to a PC and enables the user to view photos on a TV screen using an A/V cable. (HP monthly focus: January)  


 A. hp AC adapter  


 B. hp photosmart 8881 digital camera dock  


 C. USB cable  


 D. hp photosmart 130 printer  


 The correct answer is B.  


 


 22.Your customer wants to print digital images on 8” x 10” paper with near photographic quality. You recommend an HP digital camera with: (hp digital cameras)  


 A. one megapixel  


 B. less than one megapixel  


 C. two or more megapixels  


 D. three or more megapixels  


 The correct answer is C.  


 


 23.Why recommend a Compaq Presario 6350US desktop PC as a step up from the Compaq Presario 6330US desktop PC? (Compaq Presario desktop PCs)  


 A. for IEEE 1394 connectivity  


 B. to watch DVDs  


 C. to get twice the memory  


 D. for more USB ports  


 The correct answer is C.  


 


 24.Your store will benefit by stepping customers up to an HP All-In-One because: (hp scanjet scanners)  


 A. hp all-in-ones offer the same resolution for scanning  


 B. hp all-in-ones have a higher average selling price which means more profit  


 C. hp all-in-one customers will do more things so they buy more ink  


 D. b & c  


 The correct answer is D.  


 


 25.What is the industry’s most supported networking system and why? (hp-Compaq home networking)  


 A. wireless, due to its convenience and easy set-up  


 B. HPNA, because it is economical and easy to plug into a phone jack  


 C. Ethernet, due to its high reliability and speed  


 D. wireless, because it is economical and easy to connect with existing phonelines  


 The correct answer is C.  


 


 26.When trying to find the best printer for a business customer, the first question you need to ask is: (hp office printers)  


 A. Do you want to print in color?  


 B. Do you know how many people will be using the printer?  


 C. Do you have a particular printer in mind?  


 D. Do you know how much you want to spend?  


 The correct answer is B.  


 


 27.For 6-ink performance and amazing photo quality, which of the following is an appropriate add-on for an hp photosmart printer? (new hp: photosmart printers)  


 A. hp premium plus photo paper  


 B. hp scanjet 5500c scanner  


 C. hp 58 photo print cartridge  


 D. hp jetdirect print server  


 The correct answer is A.  


 


 28.When might you recommend an HP PSC 2210 instead of a 2110 to a customer who is trying to decide between the two? (hp all-in-ones)  


 A. when the customer wants faster copying and printing  


 B. when the customer wants faxing, uses memory cards, and likes hp’s improved photo proof sheet  


 C. A & B  


 D. when the customer wants to add the benefits of hp photoret IV technology  


 The correct answer is C.  


 


 29.Photos created using HP Premium Plus Photo Paper, an HP 58 photo inkjet print cartridge and an HP Photosmart printer can resist fading up to: (HP monthly focus: January)  


 A. 25 generations  


 B. 35 years  


 C. 50 years  


 D. 73 years  


 The correct answer is D.  


 


 30.What benefit does SXGA afford customers? (HP Pavilion notebook PCs)  


 A. wireless printing  


 B. 40% more content fits onscreen  


 C. better resolution, higher contrast  


 D. screen glows in the dark  


 The correct answer is B. 
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