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          (801) 585-4819
EDUCATION

University of Utah, David Eccles School of Business
                              
               Salt Lake City
Bachelor of Arts, Business Administration
   


  Graduation: May 2008                                                                                                    
· University of Utah Deans List





    Fall 2001
· Phi Eta Sigma (National Honor Society)




Spring 2002
SKILLS
Spanish


Customer Service

Data Structures & Algorithms Human Resources

Management  

Adobe Acrobat
Internet Applications 
Microsoft Office 

Database Fundamentals
EMPLOYMENT
Department Manager

                  


             September 2006 – Present K-mart

Managed Electronics and Sporting Goods department overseeing a team of 4 sales floor associates.  Handled merchandise, promoted sales and provided excellent customer service which resulted in a 300% increase in the store’s sales for the year.  Helped recruit new employees by registering K-mart on various job sites and designing in store signage.  Headed the safety committee which resulted in over 10% fewer accidents and incidents.   

Sales Associate                   



                            June 2004 – September 2006 Wal-Mart

Provided excellent customer service, accurate cash handling and Spanish translation.  Maintained a cashiering average of ringing over 800 items per hour.  Built displays and answered customers’ questions about electronics merchandise.  Implemented new safety strategies which reduced monthly accident reports and made a store achieve its goal of over 30 days accident free.


Bank Teller                               

                                                         July 2003 – June 2004 University of Utah Credit Union
Managed accounts, entered data, answered calls, balanced and handled cash.  Translated Spanish which helped generate business.  This resulted in new loan and mortgage opportunities for the branch.  Received awards for being the top seller of products and services at our branch.
VOLUNTEER EXPERIENCE
2 Year Mission to Yucatan Peninsula         


              March 1999 – March 2001
Served a religious mission for the Church of Jesus Christ of Latter-day Saints.  Lived in Mexico for 2 years.  Experienced the culture and learned the Spanish language fluently. 

Highland High School Internships



                August 1997 – June 1998
Interned at the Swire Coca Cola Accounting department and the Salt Lake City School District Accounting department as part of a senior class internship opportunity.  Assisted in an office settings and learned about filing, sorting and other clerical duties.   






