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Summary
· Former U.S. Marine Corps warehouseman with team player, manageability, and reliability attributes.
· Spoke/read/wrote/translated Spanish on four one-week-long volunteer medical expeditions to Honduras.

· Adeptly operate contemporary computer programs including: word processing, spreadsheet, and data management systems (i.e. Microsoft Word, Excel, Quattro-pro, Access, and HTML), wrote website listed above.
· Studied Accounting and Medical Technology for a year each, but earned my Bachelor of Science in Biology.
Education
· B.S. in Biology, minor in Chemistry from Fitchburg State College: Fitchburg, MA: 1994

· Certificate in Environmental Technology from JFYNetWorks: Boston, MA: 2004

Work History

Office Manager with United Veterans of America: Leeds, MA: 2005
· Attended the assorted office dynamics inherent to veterans in transition: assigned chores, distributed medications, enforced rules and regulations, and liaised between the veteran and management.
Research Interviewer with Center for Survey Research at University of Massachusetts: Boston, MA: 2004

· Utilized a computer-assisted telephone interviewing system, CATI: interviewed survey research subjects.
Sales Associate with Aerus-Electrolux: Hyannis, MA: 2003

· Coordinated customer service duties encompassing sales: resolved problems, set appointments, telemarketed, ensured “No Call List” compliance, managed the database, and trained new-hires.

Scientific Assistant with Normandeau Environmental Associates: Bedford, NH: 2002
· Microscopically analyzed water: qualitatively and quantitatively discerned fish species and their life stages.

Customer Service Representative with Vacation Concepts: Sandwich, MA: 2001

· Scheduled appointments, facilitated sales, cultivated leads, and always matched or surpassed quotas.

Director with The 24-Hour Club: Dallas, TX: 2000
· Administered the daily operations of an adult recovery center for alcoholics: managed admissions, discharges, discipline, payroll, bank deposits, fundraising, human resources, and the in-house diner.
Medical Laboratory Technician with Texas Cancer Center: Fort Worth, TX: 1999
· Performed phlebotomy and other medical laboratory techniques including hematology, phlebotomy, clinical chemistry, immunoassay, microbiology, and toxicology with precision and accuracy.
Fundraiser with The Vietnam Veterans Workshop: Boston, MA: 1996-98

· Generated revenue, promoted veteran causes, and always led the team: exceeded quotas by 100-500% daily.

Pharmaceutical QC Laboratory Technician with Hoechst-Celanese: Coventry, RI: 1995

· Performed quantitative and qualitative instrumental and wet chemical quality control analyses.

Dishwasher with Seacrest Resort Hotel: North Falmouth, MA: 1990-94

· Washed pots, pans, dishes, floors, counters, and assisted chefs in meal preparation while in college.

Referral Counselor with Talbot House, Inc.: Providence, RI: 1989-90

· Admitted, detoxified, and facilitated arrangements for the subsequent discharge of newly sober clients.
