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Profile

I.T. professional who is a consistently helpful problem solver, compassionate, and an out of the box thinker. Passionate and dedicated to learning new things, building my knowledge base, helping other, and coding. Well organized and a great listener. Works well independently and in a collaborative team. When I’m not working or learning, I love playing with my kids, spending time with my wife.
Work Experience

Computer Repair Technician 




5/10/2021 - Present

· Receiving

· Diagnosis of Laptops

· Repairing Laptops
· Quality Control

· Shipping

· Managing Excel inventory and record files
· Automate repetitive tasks using Excel VBA and Selenium
· Dispatching trouble tickets 
Education

Bachelor of Science, Information Technology

Southern New Hampshire University
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2500 N River Rd, Hooksett, NH 03106
· Cumulative 3.46 GPA

Associate of Science, Information Technology
Southern New Hampshire University
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Skills
· Programming languages include Java (HackerRank Certified), HTML5, CSS, JavaScript, MongoDB, ReactJS, Excell VBA Macros using Selenium for automation
· Microsoft Office Suit
· The SDLC (Methodologies like Agile, Project proposal and Project closure documentation)

I also command a knowledge of cyber-law, ethics, cyber-security best practices, and networking topography. I have obtained experience with hardware and software such as MS Office Suit, Access, Project, Visual Studio, VS Code, and Adobe Creative Cloud.
Accomplishments
Web Development

I have created my own portfolio with help from a template (http://www.geocities.ws/jaredramseydev & https://codepen.io/jsramsey87/full/wvpJybz). I have created my own MERN stack order tracking application, featured on my portfolio. 
Soft Skills
Problem Solving

Analytical

Communication Skills
Active Listening
Team Collaborator
