�James P. Dahlstrom


3 East Erie Drive					Tempe, Arizona  85282


(480) 217 – 0925   				JamesSt.Paul@juno.com


�


Education





   Post-Baccalaureate		Arizona State University			Tempe, Arizona


   2001				Major Area of Study: English Education		GPA 3.75





   Exchange Student		Sister City Program				Regensburg, Germany


   1998





   Bachelor of Arts		Arizona State University			Tempe, Arizona


   1995	Major Area of Study: German








Experience





   Sr. Customer Service Rep	Bank of America: Credit Card Services   	Phoenix, Arizona


   January 2004 -	* New hire coach/trainer


   Present	* Bank of America Spirit Award


	* Perfect Attendance Q1 & Q2





   Teacher	Tempe High School, Kino Jr. High		Tempe, Arizona


   July 2001 – 	Courses: Intermediate ESL, German, and


   November 2003	Literature Based English


	* Planned instruction combining materials from various sources


	* Designed curriculum


	* Followed standards set by AIMS testing


	* Tracked students’ progress and contacted parents when necessary


	* Coordinated and created materials for after school events





   Assembler II	St. Jude Medical				Scottsdale, Arizona


   April 1999 -  	Cardiac Rhythm Management Division


   March 2001			* Team leader	


	* New hire trainer for the shift


* Perfect attendance award





   Operations Associate II	Honeywell					Phoenix, Arizona


   November 1997- 		* Built and tested internal components for various electronic devices.


   August 1998			* Awarded for having an efficiency rating 4 times that of my peers





   Manufacturing Technician	CDI at Intel Corporation			Chandler, Arizona


   November 1996 -		* Built and tested Pentium and Pentium II processors 


   November 1997		* Ergonomic stretching leader


	 			* Award from my peers for making Intel a great place to work





Leadership





				* Phi Theta Kappa Jr. College Honor Society


				* President’s Honor Roll—Rio Salado College


				* Student Ambassador to the former USSR


				* Volunteer in a reading program for children in the town of Guadalupe


