James Moffett –

Project Manager / Senior Systems Analyst

2454 Blazek Loop

Colorado Springs, Colorado 80918  

Phone: 719-260-7113 

Email: James_Moffett1966@yahoo.com

Summary of Expertise

Fifteen years of progressive responsibilities and experience developing and managing large-scale mainframe and web-based business systems.  Aptitude and desire to design, lead, and manage large projects.  Experienced in understanding and implementing business requirements.  Strength in creating structured, extensible solutions and providing accurate project schedules.  Successful in identifying, tracking, and facilitating resolution of project issues.  Strong sense of ownership.  Effective verbal and written communication skills.

Experience and Accomplishments

Memorial Hospital (Colorado Springs, Colorado) – volunteer

01/02 – 05/02, 04/03 – 08/03  Developed an MS Access application capturing doctors, patients, patient pregnancies, test results, and interventions for the Prematurity Prevention Program.  Analyzed existing paperwork and reports.  Conducted client interviews.  Normalized data and designed thirty two database tables, thirty three forms and subforms and nineteen reports and subreports. (MS Access 97)

University of Colorado at Colorado Springs (Colorado Springs, Colorado) – research assistant

01/03 – 5/03  Researched state of the art search engine concepts. Designed, developed, and implemented database, WebCrawler, and website (portal) in support of keyword search and Authority/Hub Page Ranking.  (HTML, MySQL, Perl, PHP)
Pikes Peak Community College (Colorado Springs, Colorado) – adjunct instructor/tutor
01/02 – 12/02  Instructed beginning and advanced Visual Basic 6.0 classes.   Presented Visual Basic keywords and programming concepts.  Graded and tracked tests and projects.  Tutored students in beginning and advanced Visual Basic and Java language and concepts. (VB 6.0, JAVA)
MCI Colorado Springs, Colorado – project and requirements manager - (contract position) 

8/98 – 5/01  Project managed several large, concurrent projects.  Organized and led meetings for all aspects of full life cycle development.  Ensured full, detailed and accurate business requirements were delivered by marketing and understood by development.  Identified and coordinated impacted systems and points of contact.   Carried out issue definition, management and facilitated issues resolution.  Provided critical review of the fulfillment of business requirements as detailed in high-level system assessment and system requirement documents.  Ensured all stakeholders were kept apprised of project and systems' status through thorough, targeted reporting.  Defined and ensured compliance with high-level project schedules and scheduled deliverables across several releases.  Developed and enhanced Access-based project management tool including management and reporting on business and system requirements, issues, contacts, impacted systems and integration of Outlook 97 calendar and mail functions in support of meeting management.
MCI Colorado Springs, Colorado – product development manager - (contract position)

8/97 – 4/98  Worked directly with marketing and several development groups to ensure the various system solutions worked in a coordinated manner and met business needs and marketing requirements for switched service product which integrated personal 800, voice and fax mail, email, internet, and paging services .  Identified, defined, tracked, and resolved design issues with systems’ solutions. Provided architectural content support and assessments of product requirements for several future releases.  Developed and documented critical order entry conversion processes required for implementation of current release.  Trained customer support personnel. Acted as a Beta tester.

Experience and Accomplishments (continued)

MCI Colorado Springs, Colorado - project lead/senior systems analyst - (contract position)

10/93- 8/97   Led large development team in on time design, coding, deployment, and support of reusable, extensible, and maintainable batch and CICS applications.  Provided quick, accurate project estimates for rapidly changing user requirements.  Coordinated and scheduled analysis, design, construction, and testing tasks.  Architected data and functional design of system enhancements which encompassed stated requirements while enabling future growth and flexibility.  Presented and ensured solution comprehension and integration of data interfaces over several business systems.  Proposed and fulfilled additional functions beyond original requirements without increasing cost.  Documented and informed project manager and other development leads of system solution, risks, and important milestones.  Provided critical review of assessments and designs for peer developed projects.  (COBOL II, CICS, VSAM, ADABAS, JCL)

10/93 - 10/94 Led research, documentation, and enhancement of mature batch sales tracking system to improve data integrity.  Accurately reported findings and project status to managers and clients.  Examined and critiqued analysis and design documents produced by fellow team members.  Created system model.  Assumed responsibility for time critical analysis and development of on-line phone fraud detection system.  Designed VSAM files and indexes to efficiently support functionality.  Suggested and implemented call record analysis beyond initial requirements.  Standardized approach to screen layout and functionality.  (COBOL II, CICS, VSAM) 
Education


Masters of Engineering in Software Engineering, University of Colorado at Colorado Springs, completion in
Spring 2004
Bachelor of Science in Computer Science, Rennselear Polytechnic Institute, 1988
Technical Background

Software: MS Access 97 - 2003, MS Office, MS Project, Visio

Languages: Java, JSP, Java Script, Visual Basic 6.0, VBA, HTML, Perl, PHP, SQL, CICS, COBOL II, JCL

Data Access Methods: JDBC, MS Access, ADABAS, DB2, MYSQL, VSAM

Utilities / Tools:  Xpediter CICS, Fileaid, Syncsort

