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Short Paper: 
User Experience

	When designing a website there are multiple perspectives that need to be considered. The first perspective is often that of the stakeholders. In the beginning of the design process it is important to understand the needs of the business. What elements must be present in order to drive traffic and increase business? But, as we move through the process it becomes imperative to also consider the needs of the user. Now that we know the end goal of the site, how do we get the user there? Without considering the user experience this becomes difficult if not impossible.
	User experience, or UX, describes how a user feels while they are on a site (Gube, 2010). This is important to take into account because different fonts or color schemes will influence how one feels when browsing, and different emotions may determine whether the user acts in the desired way. For example, a site to mobilize a demographic to action would likely benefit more from vibrant, active colors than from a drab and dreary scheme. If the user is excited by the look and feel of the site, then they will be more likely to respond to the call to action.
	Color scheme is just a small example of how a website can contribute to the emotions of the user. UX designers take into consideration factors such as usability and efficiency when designing an effective site (Gube, 2010). Sites like Amazon present thousands of options to the user, and a skilled UX designer can help companies determine how to display these options in a way that is not confusing and allows the user to easily find what they are looking for, making it easier for the business needs to be met. Things from drop-down menus to search bars can determine the user experience. A clunky and confusing checkout process could deter a user from making a purchase and could lead them to going elsewhere. Thinking about the target audience can help determine how to best design the site. While a university might assume that users are younger and therefore relatively tech savvy, a site for a nursing home might want to be more streamlined and not include a lot of links to social media, for example.
	Ultimately, user experience is only one thing to be considered when designing a website, but when it comes to meeting business needs, the design can make or break the site. Even the most modern looking site can fail if the user does not feel like the operation of the site or the navigation of the site is pleasant. While different sites will have different needs, and different projects will vary in scope of design, user experience will always play some role in good design.
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<!—icons—>
<div class="container-fluid">
row options">
<a href="about.html">
<div class="about">
<div class="icon col-xsm-pull-6 col-sm-4 col-md-4 col-1g-4 text-center">
<img class="iml" src="../images/html.png" alt="html">
</div>
<div class="name col-xsm-push-6 col-sm-4 col-md-4 col-1g-4 text-center">
<h3>About Me</h3>
</div>
</div>
</a>
<a href="resume.html">
<div class="resume">
<div class="icon col-xsm-pull-6 col-sm-4 col-md-4 col-1g-4 text-center">
<img class="iml" src="../images/css.png" alt="css">
</div>
<div class="name col-xsm-push-6 col-sm-4 col-md-4 col-1g-4 text-center">
<h3>Resume</h3>
</div>
</div>
</a>
<a href="print.html">
<div class="print">
<div class="icon col-xsm-pull-6 col-sm-4 col-md-4 col-1g-4 text-center">
<img class="iml1" src="../images/jquery.png" alt="jquery">
</div>
<div class="name col-xsm-push-6 col-sm-4 col-md-4 col-1g-4 text-center">
<h3>Printables</h3>
</div>
</div>
</a>
</div>
</div>
<!—footer-—>
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<head>
<meta charset="utf-8">
<meta http-equiv="X-UA-Compatible" content="IE=edge">
<meta name="viewport" content="width=device-width, initial-scale=1">
<title>Jacob E. Northfield</title>
<!— Bootstrap —>
<link rel="stylesheet" href="https://maxcdn.bootstrapcdn.com/bootstrap/3.3.7/css/bootstrap.min.css" integrity="sha384-
BVYiiSIFeK1dGmJRAkycuHAHRg320mUcww70on3RYdg4Va+PmSTsz/K68vbdEjh4u" crossorigin="anonymous">
<link href="https://fonts.googleapis.com/css?family=Roboto:300|Slabo+27px" rel="stylesheet">
<link rel="stylesheet" href="main.css">
<script src="http://code.jquery.com/jquery-1.11.0.min.js"></script>
<script src="https://maxcdn.bootstrapcdn.com/bootstrap/3.3.7/js/bootstrap.min.js
Tc51Qib027qvyjSMfHjOMaLkfuWVxZxUPnCJA7 12mCWNIpGOmGCD8WGNICPD7Txa" crossorigin=
<script src="https://oss.maxcdn.com/html5shiv/3.7.3/html5shiv.min. js"></script>
<script src="https://oss.maxcdn.com/respond/1.4.2/respond.min.js"></script>
</head>

" integrity="sha384-
anonymous'></script>
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<div class="panel-group" id="accordion" role="tablist" aria-multiselectable="true">
<div class="panel panel-default">
<div class="panel-heading" role="tab" id="headingOne">
<h4 class="panel-title">
<a role="button" data-toggle="collapse" data-parent="#accordion" href="#collapseOne" aria-expanded="true" aria-controls="collapseOne">
Collapsible Group Item #1
</a>
</h4>
</div>
<div id="collapseOne" class="panel-collapse collapse in" role="tabpanel" aria-labelledby="headingOne">
<div class="panel-body">
Anim pariatur cliche reprehenderit, enim eiusmod high life accusamus terry richardson ad squid. 3 wolf moon officia aute, non cupidatat skateboard
dolor brunch. Food truck quinoa nesciunt laborum eiusmod. Brunch 3 wolf moon tempor, sunt aliqua put a bird on it squid single-origin coffee nulla
assumenda shoreditch et. Nihil anim keffiyeh helvetica, craft beer labore wes anderson cred nesciunt sapiente ea proident. Ad vegan excepteur
butcher vice lomo. Leggings occaecat craft beer farm-to-table, raw denim aesthetic synth nesciunt you probably haven't heard of them accusamus
labore sustainable VHS.
</div>
</div>
</div>
<div class="panel panel-default">
<div class="panel-heading" role="tab" id="headingTwo">
<h4 class="panel-title">
<a class="collapsed" role="button" data-toggle="collapse" data-parent="#accordion" href="#collapseTwo" aria-expanded="false" aria-controls="
collapseTwo">
Collapsible Group Item #2
</a>
</hé>
</div>
<div id="collapseTwo" class="panel-collapse collapse" role="tabpanel" aria-labelledby="headingTwo">
<div class="panel-body">
Anim pariatur cliche reprehenderit, enim eiusmod high life accusamus terry richardson ad squid. 3 wolf moon officia aute, non cupidatat skateboard
dolor brunch. Food truck quinoa nesciunt laborum eiusmod. Brunch 3 wolf moon tempor, sunt aliqua put a bird on it squid single-origin coffee nulla
assumenda shoreditch et. Nihil anim keffiyeh helvetica, craft beer labore wes anderson cred nesciunt sapiente ea proident. Ad vegan excepteur
butcher vice lomo. Leggings occaecat craft beer farm-to-table, raw denim aesthetic synth nesciunt you probably haven't heard of them accusamus
labore sustainable VHS.
</div>
</div>
</div>
<div class="panel panel-default">
<div class="panel-heading" role="tab" id="headingThree">
<h4 class="panel-title">
<a class="collapsed" role="button" data-toggle="collapse" data-parent="#accordion" href="#collapseThree" aria-expanded="false" aria-controls="
collapseThree">
Collapsible Group Item #3
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