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Jaban Somerville

PERSONAL DETAILS


Address
37 Pompoota Road



Hope Valley SA 5090


Telephone
0401 364 647


Email Address
jabz@hotmail.com


Date Of Birth
29 September 1976

EMPLOYMENT HISTORY

     April 2004 – Present

 Customer Service/PC Support

    Full Time






 O-NeT Internet Café, MODBURY

     April 2002 –April 2004
 
Customer Service/Computer Support
    Part Time






 Chips Internet Café, SALISBURY 


April 2001 - March 2002
Information Technology Manager
Full Time

Tilt on Hindley Amusement Centre & Internet Cafe, ADELAIDE

· Various Duties (See Below for Details)

· Maintain Computer System/Network


Feb 2000 - April 2001
Assistant Manager/Sales Assistant
Full Time

Tilt on Hindley Amusement Centre & Internet Cafe, ADELAIDE

· Planning, directing and participating in the operations of the establishment

· Selling products and services to customers and advising them on product use

· Selecting, training and supervising staff

· Maintaining records of stock levels and financial transactions

· Undertaking business planning and budgeting for the store

· Developing and implementing marketing and promotion of goods and services

· Ensuring merchandise is well presented to enhance the shop's image

· Ensuring that shop premises, fixtures and fittings are cleaned and maintained

· Supervising store security and cash handling procedures

· Arranging the purchase and pricing of goods for sale


July 1999
Sales Representative
Part Time

A & CT Telecommunications, ADELAIDE

· Promoting and selling products. (Mobile Phones/Landlines)

· Using directories and other sources to compile lists of prospective business customers

· Visiting customers and retail outlets to establish selling opportunities

EMPLOYMENT HISTORY CONT…


Dec 1998 - June 1999
General Clerk/Office Hand
Part Time

Sprightly Cleaning Services, DERNANCOURT

· Typing business letters, reports or office memos

· Using computer software packages

· Filing, photocopying and collating documents

· Inputting and retrieving data on computers using various computing applications 

· Keeping and updating records, filing documents, answering telephones and attending to counter and written enquiries

· Maintaining financial records and journals

· Operating fax machines and photocopiers

· Operating keyboard and other equipment

· Preparing and sending invoices to debtors

WORK EXPERIENCE

     2003



 Courtesy Crew





 Westfield TEA TREE PLAZA

· Customer Service 

2003 Customer Service/General Hand

Bailetti Sports ADELAIDE

· Stock Control
· Merchandising
· Retail Work

1995
Personal Assistant


Radio 5DN, NORTH ADELAIDE

· Screening telephone calls and answering inquiries

· Operating telephone switch, answering telephone calls and answering queries or redirecting callers.


1994
General Clerk/Office Hand


Christopher Pyne Federal MP for Sturt, NORWOOD

· Typing business letters, reports or office memos

· Using computer software packages

· Filing, photocopying and collating documents

· Inputting and retrieving data on computers using various computing applications 

· Keeping and updating records, filing documents, answering telephones and attending to counter and written enquiries

· Operating fax machines and photocopiers

EDUCATION AND TRAININg

2003 Work Place Re-entry Retail Course

Status Employment Services, MODBURY

1997 – 99
Associate Diploma in Info Tech

ADELAIDE Institute of TAFE

1995
Year 13

MARDEN Senior College

1993 - 94
Year 12/13

St Ignatius College, ATHELSTONE

VOLUNTARY HISTORY

     July 2003 – Present

 Secretary/Club Administrator

    Part Time


  



 Hectorville Cricket Club, HECTORVILLE

1997 - 2000
Radio Announcer
Part Time

Information Radio 5RPH, ADELAIDE

(See Below for Details)


1995 - 1997
Radio Announcer/Producer
Part Time

Radio 5UV, ADELAIDE

· Setting up and testing equipment

· Writing own scripts

· Announcing programs, music and entertainment items

· Comparing panel shows and live variety shows

· Conducting interviews and host talkback programs

· Effective promotion skills when dealing with prospective clients

· Excellent knowledge of wide range of music

· Experience in setting up the sound system to suit the occasion and venue

· Good knowledge of metropolitan and country locations

· Highly developed oral skills

· Interviewing personalities at special events or in studios for live or taped broadcasts

· Introducing performers and special events

· Operating CD, cassette and turn-tables

· Operating mixers

· Organisation of wedding parties/night clubs for clients

· Providing station identification, time and community announcements

· Reading news bulletins and commercials either live or recorded

· Repairing equipment

· Selecting music

DEMONSTRATED ABILITIES

· Ability to work under pressure, unsupervised, with a diverse range of people and to do repetitive work

· Managerial, Leadership & Administration Skills

· Cash Handling

· Effective retail sales skills

· Able to use MS Word, Excel, Publisher, Access, Powerpoint =

· Internet, Email & Webpage Design.

· Typing Speed 40 - 50 wpm

PERSONAL QUALITIES

· Achiever

· Confident

· Honest

· Motivated

· Responsible

· Trustworthy

GENERAL INTEREST

· Hectorville Cricket Club Member

· Payneham United Soccer Club Member

· Modbury Football Club Member

· Sports (Cricket, Soccer, Football)

REFEREES

Mr Gordon Nielson

Director

Tilt on Hindley

8231 2270

Mr Chris Footer

Manager Chips Internet Cafe

8285 9406 / 0403 711 644

Mr Brendan Littlechild

Youth Worker

TTG Salvation Army

8360 6447

