Jesse D. Stacey

1-1980 deMaisonneuve E, Montreal, QC H2K 2C8
Email: j4jes@yahoo.ca
Phone: 514-524-3647
I am giving you my resume so that you may consider me an enthusiastic candidate.  I am confident that my experience proves as an asset to your organization.    

I will be happy to make myself available for an interview at your convenience.  Please review my enclosed resume, and contact me, should you have a suitable position open. I'm looking forward to starting a new position with your organization as soon as possible.

Thank you in advance for your kindness and cooperation in this matter.

Jesse Stacey
Educational Background

	CompTIA
	A+ Certification                                                                                                     [image: image1.jpg]



· Signifies that the individual possesses the knowledge and skills essential
for a successful entry-level (6 months experience) computer service

technician, as defined by experts from companies in the industry.


	Trebas Institute
	Attestation of Collegial Studies - Audio Engineering     (November 2004)

· Possess skills necessary to assist in recording studio projects, mastering, soundman

or mixer / technical assistant, production / post-production, directing, sound editing,

show and concert production companies tour coordination, etc.

· Courses consisted of …

  Music Business * Digital Audio (Pro Tools) * Studio Recording * and Audio Equipment Maintenance



	Vankleek Hill Collegiate
	Ontario Secondary School Diploma     (June 97)
· Completed 7 Ontario academic credits.

· Ontario academic scholar. 

· Studied Turbo Pascal, Turing, and Visual Basic programming languages.


Jesse D. Stacey

1-1980 deMaisonneuve E, Montreal, QC H2K 2C8

Email: j4jes@yahoo.ca

Phone: 514-524-3647

Previous Employment

	Technical Support Specialist
	Bell Canada                                                                                                     [image: image2.png]——
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(Feb 98 – Present)
· Answering calls for customers nationwide, troubleshooting Internet dialup sessions, and high-speed ADSL services.
· Providing support for companies who rely on the BCE Emergis B2B Network (BEBN) in a intranet/extranet environment.
· Support involves troubleshooting dial up, LAN, and VPN connections, notifying authorities when routers go down on the network, making sure accounts have proper services to access IP addresses and go through certain ports, setting up mail programs and deleting pop mail through telnet.
· Supervising other technical agents to maintain efficient work ethic.
· Remotely administering commercial webpages on Win NT and Unix webhosting platforms.
· Used Heat and Remedy ticket tracking system.

	Administrator
	Saphyre Computers      (July 98 – January 2000)                                                 [image: image4.jpg]& SAPHYRE




· Hardware sales, upgrades, and repairs for homes and small businesses.
· Installed and maintained a Linux based web server.
· Designed professional web pages, business and personalized.


	Servicing Technician
	Compucentre     (September 97 – June 98)                                                           [image: image5.png]



· Performed upgrades and repairs on front line Compaq, and IBM brand computers.

· Responsible for operating systems, Internet sessions, and network setup.



	Technical Support
	         HawkNet Services Inc.    (November 96 – August 97)                                                 [image: image6.png]



· Technical solutions provider for all Internet related applications.
· Installation and configuration of Internet dialup connections, using Windows 3.x / 95, Windows NT Workstation / Server.
· Troubleshot and researched operating systems and Internet inquiries.
· Configured mail, news, FTP, TCP/IP and web services.




Skills

I am a bilingual team player, that has developed a comfortable office character, and enjoy a sufficient workload to keep me busy. Extensive experience assembling, configuring, and networking PC’s for office and personal use, giving guidance when needed, and configuring TCP/IP for dial, VPN, LAN, and high speed connectivity .

· Windows 95/98/NT/2000/ME/XP 
· DOS (IBM/MS) 
· Unix/Solaris/BSD/Linux
· Mac OS (8.x ( 10.x)
· MS Office, Word, Acess, Excel, Powerpoint 
· Corel Draw, Adobe Photoshop
· Adobe Acrobat
· Adobe Premier, Avid Express
· Cubase VST/SX, Pro Tools, MOTU DP multitrack recording.
· Heat + Remedy ticket tracking 
· MS Frontpage, HTML programming.
· Apache HTTP server

· TCP/IP implementation, IPv4 subnetting, hub, switch and router configuration, network security, firewall and proxy, 
· Ethernet 802.3 / wireless 802.11 B+G environment evaluation, wiring and implementation.
· AT/ATX form factor PC installation, and repair.
References

Bell 
Manager: Jeremy Charette

Tel: (514) 870-4509
Bell Nexxia Business Center
Manager: Stéphane Goulet
105 Hotel de Ville 1st floor
Hull, Quebec
Tel: (819) 773-4622

Anjura Service Inc. (Contract employer for Bell Nexxia Business Centre)
Employer: Ian Anderson
6 Antares Drive
Nepean, ON
Tel: (613) 727-1411


Compucentre
Manager: Ralph Gethings + Haidar Kuba
St. Laurent Shopping Centre, #317 1200 St. Laurent Blvd. 

Ottawa, Ontario

Tel: (613) 748-7109










