Welcome, Joseph Izrael. Thank you for subscribing to the  eSignal 

service! You have made a great choice! With unparalleled reliability, 

easy-to-use, yet powerful software and an unmatched commitment to service and 

support, eSignal is the number one Internet quote service and 

comprehensive charting software.

Please take a few minutes to look over the information in this email 

message. We want you to get the most out of eSignal!

We have processed your Personal Data Sheet, you've been charged for 

your first month (or the fee for one year if you chose to pre-pay) and 

your account is NOW active.  

If you have not downloaded the software, please visit 

http://www.esignal.com/download/ and install it now.    

****************************************

Logging onto eSignal

The user name and password you selected are displayed below. Please 

save a copy of your account information, including your user name and 

password, for future reference. Your user name and password are case 

sensitive and should always be entered exactly as you see them shown below.

Treat your user name and password as you would any other secure 

information. (We do not allow multiple logins using the same user name; if 

someone else learns of your user name and password and attempts to log 

onto the service, you will experience problems when you attempt to use the 

service again.)

Your account has been activated with the following information:      

User name:
izraj   

Password:
izraj

Account #:
547790

Services:
CME_EMIN#

FEES

One-time fees:



0.00

One-time credits:


0.00

Recurring Fees

Monthly subscription fees:
69.00

Services/exchange fees:

15.00

Total taxes:



6.41

TOTAL:



90.41

You can change your password and all other pertinent information any 

time through Account Look-Up at 

https://secure.esignal.com/maintenance.asp. Also, to review the terms 

and conditions of the eSignal service again, please refer to 

https://secure.esignal.com/terms_condi?ÿtions.html.              

**************************************** 

eSignal System Requirements

Your computer system will need to meet the following minimum 

requirements. 

- IBM compatible PC with a processor speed of 233 MHz or greater 

- CD-ROM drive (if CD installation is required) 

- Windows 98, Windows 2000, Windows ME, Windows XP or Windows NT 4.0 

(with Service Pack 3 or higher)

- Microsoft Internet Explorer, Version 5.0

- 128 MB of RAM 

- 20 MB of available disk space 

- Internet connection with a 28.8K or faster modem 

- An Internet Service Provider 

Please note that using eSignal from a networked computer with a 

firewall may not be possible. Please check with your system administrator if 

you plan to use eSignal on a networked computer.

For any technical or service questions, please call 1.800.353.5456, 

5:30 a.m. to 3:00 p.m. Pacific Time.

****************************************

Frequently Asked Questions (FAQs)

Having been in business for more than 20 years, we're pretty familiar 

with the questions new subscribers commonly ask. Please review these 

Frequently Asked Questions. We just might answer your question before you 

need to ask it!  

Q. When was the first day of my service, and when will my credit card 

be charged again?

A. The first day of your service is the same day that you received this 

email message and/or sent in the Personal Data Sheet. We've already 

charged you for your first month, so we'll charge you again approximately 

30 days from today. Example: if you had activated service on the 14th 

of June, your credit card would have been charged again on the evening 

of the 13th of July, and so on. To cancel service at any time in the 

future, simply contact us, and your billing will be stopped, effective 

your next cycle date. 

Q. If I decide to keep the service, will you just automatically bill me 

each month?

A. Absolutely! We make the assumption that you want continued service 

each month. We charge your credit card approximately every 30 days for 

the upc?ÿoming 30 days of service. If you prepay for your service, we'll 

charge you for another year of service once your current pre-paid 

account expires.  

Q. If I decided to cancel service within my first 30 days, what fees do 

I get back and how quickly can I get my refund?  

A. eSignal has a money-back-guarantee, 30-day trial period for new 

subscribers. If you elect to cancel service within 30 days, all you pay is 

one-month's worth of exchange fees for the services you chose. You can 

cancel at any time during your first month. Refunds can take up to 30 

days from the date of cancellation to be processed. If you don't receive 

your refund within a reasonable amount of time, please remember to 

check with your credit card company first before contacting eSignal.

Please note: Some premium service fees are treated like exchange fees 

and are non-refundable. Please contact your sales person for further 

clarification.  

Q. Also, if I do decide to cancel the service within my first 30 days, 

how do I inform you?

A. To cancel your service within the 30-day trial period, you must 

contact us via email or phone. You will receive a service incident # to 

confirm your cancellation. Please make sure you record this number. If we 

have no record of your cancellation request, you will be charged for 

additional month(s) of service. See below for information on how to 

contact eSignal Customer Service. 

Q. I prepaid my service when I set up my account. Can I cancel my 

service when I go on vacation this year?  

A. So that we can pass along significant savings to our subscribers, 

prepays are non-refundable and non-transferable, once you are out of your 

trial period. You can minimize your monthly recurring charges by 

canceling the exchanges, however. Once you return from vacation, we can 

restart each exchange, but there is no credit for your eSignal subscription 

for the time you may not have used the service.

Q. I'm not familiar with eSignal. Is there some kind of help or 

tutorial that I can use?

A.Yes, there is. eSignal has a tutorial to help you learn how to use 

the software. The instructions take you through starting/exiting the 

eSignal program to getting quotes, setting alerts, managing your 

portfolio and using the other tools to help you with your trading.

For additional FAQs, information on Customer Service and Technical 

Support, product training and a place to share trading strategies and 

eSignal files, including charts, layouts and more, please visit 

www.esignalcentral.com. Click on the Bulletin Board tab and take advantage of our 

free forum. See what other users are discussing and join in by posting 

comments and questions.

****************************************

Need Online Help?

eSignal has built the finest web support site in the industry. There, 

you'll find valuable information on optimizing your experience using 

eSignal.

Go to any one of these web pages...

LIVE INTERACTION WITH A TECHNICAL SUPPORT REP: 

http://www.esignalcentral.com/support/liverep/
Symbol Look-Up: http://www.esignalcentral.com/support/
Service Bulletins: http://www.esignalcentral.com/support/  

Network/System Status: http://www.esignalcentral.com/support/   

Account Maintenance: https://secure.esignal.com/maintenance.asp  

****************************************

Contacting Customer Service

eSignal is committed to providing the best possible support for its 

clients. You'll find a variety of ways (listed below) to contact Service 

for questions about and assistance using eSignal:

The eSignal Service Department Hours: Monday - Friday, 5:00 a.m. to 

4:30 p.m. Pacific Time

For assistance in installing the software, getting your service 

activated for the first time or canceling within your first 30 days, please 

contact our New Accounts Group:

New Account Group hours are 5:30 a.m. to 3:00 p.m. Pacific Time.

New Accounts/Installation Support: 1.800.353.5456

New Accounts/Installation email: newaccounts@support.esignal.com
New Accounts/Installation LiveRep: 

http://www.esignalcentral.com/support/liverep/
For general tec?ÿhnical assistance or questions about your billing, 

please contact our main Customer Service Department.

To submit an issue and receive an incident tracking number, log onto 

Account Maintenance: https://secure.esignal.com/maintenance.asp.

For fast help with technical questions, please visit 

http://www.esignalcentral.com/support/liverep/ (Hours: 5:00 a.m. - 3:00 

p.m. Pacific Time). Technicians are eager to assist you! 

To email a technical question, email techonline@support.esignal.com 

(please allow 24 hours for email responses).

To email a customer service question, email 

customerservice@support.esignal.com (please allow 24 hours for email 

responses).

To email our European office with technical or service related 

questions, email eurosupport@london.esignal.com (please allow 24 hours for 

email responses).

To speak to a service or technical representative in the U.S.:

Call 1.800.762.7538

Press 2 for customer service questions (billing, add a service, change 

account information, etc.) 

Press 3 for technical support questions (data issues, can't connect, 

need help with software, etc.) 

To speak to a service or technical representative in Europe (Hours: 

7.00 to 18.00 GMT):

Call +44 (0)20 7825 8777 

****************************************

Thank you for subscribing to eSignal. We think you'll find eSignal the 

most powerful trading system available today. If we can be of any 

service to you, please don't hesitate to contact us. 

Sincerely,

Paul Famular, 

Vice President, Sales

