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	“Teamwork Makes the Difference!”


OBJECTIVE

Seek a network engineer position as a member of a system infrastructure support team to utilize my extensive skills (10 years) in hardware/software and network installation, configuration and troubleshooting.  Interests include: Training, Microsoft Exchange, Windows XP, 2000, Internet Security, Wireless Networking, CISCO and Web Design.
COMPUTER SKILLS FOCUS

Network Performance Tuning; LAN Knowledge; Network Design and Implementation; Problem Solving; Strategic Planning; Multi-tasking; Quality Focus; Coordination; Technical Understanding; Quick Study; Technical Zeal; Attention to Detail; Patience; Firewall Administration; Load Balancing and Scalability; Network Hardware Configuration; Network Maintenance; Network Protocols; Network Security; Network Troubleshooting; Networking Knowledge; Networking Standards.

EDUCATION

Morgan State University, Baltimore, MD Major:  Business Administration (97 semester hours)

Gestalt Training Systems, Herndon, VA Microsoft Office Certification

Strayer University, Silver Spring, MD Novell Administration 3.12 to 4.x CNA Certification Training
SAI, College Park, MD Windows NT 4.0 to Windows 2000 MCSE Certification Training

Intense School, Plantation, FL, Network Security Administration, CISSP

EXPERIENCE

Note:  There is a gap in my employment history due to a previous medical problem.  Now, I am looking for a position which I can prove my technical worth and work my way up the IT career ladder.
UHD, Rockville, MD








LAN Administrator
Dates:  October 2004 – December 2004





User Support Tech
NIH/CC/DNA, Critical Care/Dept of Network & Applications, Building 10 - Provided support for MAC X, Windows 2000/XP; patch workstations with critical updates, updated latest antivirus definitions, network security; installed desktop images, data migration, troubleshooting Office/Outlook XP (configurations to Exchange 2003 Server), configured Citrix, ODBC, securing OS, NT Active Directory and custom application support:  MIS, ESA, ITAS, CHRIS, E-Copy and PRTS. Troubleshoot network connectivity, print servers, terminal servers, VPNs; DNA, Server Administration:  Added users to Active Directory and Exchange Server, set up personal folders and address book in Outlook, Mainframe to Desktop 3270 Emulation, Mapped network hard drives and printers, Microsoft Office XP/2003 (PC/MAC), Sun Ray Deployment Mainframe to Desktop 3270 Emulation, Ghost (SCD Image) Installed/replaced NT 2000, 98 machines with Windows XP, MAC X, added to Active Directory's OU, Updated Enterprise Client - McAfee AntiVirus, Wireless devices: Laptop, Palm, Blackberry, Remedy Help Desk System, Equipment Inventory - Asset Management

DC PUBLIC LIBRARY, MLK Main Branch, Washington, DC



Volunteer
Dates:  May 2004 – Present







ITS Tech Trainer
Provide free computer class training, designed to help adult library customers use the public library computers.  Teach Microsoft Office on Windows 2000 PCs in a 10-student computer lab environment complements of the Microsoft Bill Gates Foundation and the American Library Association for all divisions and branches of the DC Public Library.  I personally develop the curriculum via PowerPoint custom training slideshow, per the Library ITS Coordinator:  PC Basics, WORD I, WORD II, EXCEL I, EXCEL II, POWERPOINT, WEB I, WEB II, EMAIL Basics, HTML Basic Web Page Design.

MTECH, Washington, DC






Network Administrator 
Dates: September 2003 – November 2003




Help Desk Support
OCTO General Council’s Office - Supported the ITS OCTO DC Government (Office of the Chief Technology Officer) included NT server and client:  Provide Help Desk support to the General Counsel's Office with HELP Star Software, NT Network Server, database administration tracking reporting to the OCTO COTR. Project supported custom applications in addition to support of databases and the Microsoft client, Mayor's office, judges chambers, and the Corporation Counsel's office; Westlaw, Lexis-Nexis, etc.

INTERIM Technologies, (Spherion) Fairfax, VA



Network Administrator
Dates:
2002
(Temp 2 months)





Help Desk Support - SMS
Exxon – Mobil Windows NT Upgrade Team

TECHUSA, Lanham, MD






Sr. Network Engineer 
Dates: May 2001 - July 2001






CISCO Reseller Consultant
NBN Tech Responsible for the ultimate integrity of the network infrastructure to include but not limited to: integration of computing resources and applications to production.  Designed and implemented server and storage devices, specified disk layouts and file system configuration.  Assisted web design team IIS Server web development life cycle with creation and migration of web sites. Work independently with little to no supervision. Some Unix (Solaris), NT servers, Oracle, SQL, and Java and experience with routers, hubs, switches and firewalls. IP addressing and sub netting as well as HTML, HTTP, FTP, and Gopher, Seagate Veritas BackUp Exec and Disaster Recovery. Provided knowledge of a homogenous relationship with Unix and NT.  Monitored other levels of engineers, system administrators as well as customer support staff.  Maintain the integrity of the network.  Responsible for all back up processes and procedures.  Developed and maintained network mapping.  Supported maintenance of user workstations.  Schema design, documented, implemented, optimized, tested, and continuously tuned all hardware and software.  Created, maintained, reports on networking stats (web page statistics) addressing, routing arid network troubleshooting.  Windows 2000 LAN systems environment.  Partnered with Cisco to provide end-to-end innovative solutions.  Reseller sales and support.  Analyzed, configured and maintained Cisco IOS, firewall, PIX, etc.  Worked independently and completed tasks with little or no supervision.
TEKSYSTEMS, EDS/DataLine, Lexington Park, MD



CISCO Site Survey Analyst
Dates: January 2001 – March 2001





Cisco Travel Team Leader
Navy Marine Corps WAMnet Project - Led a team of four techs at the Little Pateuxent River.  Evaluated networks and participated in site surveys. Provided Cisco WAN backbone analysis up to the LAN Infrastructure.  Collected and disseminated a 10-page backbone document, per department, for end-to-end systems integration for voice, video and data communications and assessment readiness.  Made recommendations for future Cisco hardware upgrades, security concerns.
NX NETWORKS – PROTEON, Reston, VA




Sr. Network Engineer
Dates:  2000








Consultant
Provided network solutions for MS Windows NT 4/MS Windows 2000 Enterprise and Sun Solaris 2.6 Server, Linux Red Hat 6.2 Unix support for the Westborough, MA office.  Upgraded SendMail NT/Unix mail servers.  Collected data for inventory of all LAN/WAN equipment.  Reported to the LAN/WAN Corporate Director in Herndon, VA to provide high level IP architecture documentation, including detailed Visio diagrams.  and the St. Paul, MO through Microsoft LANDesk through Timbuktu Pro.  ISP; UUNET  carried through the NX Networks(competitor to Cisco) manufacturing LAN/WAN network, hub, router and VPN manufacturing.  Provided network architecture information; including network diagrams (logical and physical) for all Unix and Microsoft.  Windows 95/98 with Eudora Mail and Microsoft SendMail for NT and Unix and Lucent Definity phone administration.  Provided backup configuration information to ensure a seamless migration from NT server IBM Seagate Veritas and Bud Tools for Unix migration to a Legato backup/recovery multi-platformed system.  Defined NX Networks corporate merger IT procedures:  licensing, inventory, performance, security, load balancing, monitoring, tweaking.  This SOP included full Disaster Recovery Plan.

TAD/ADECCO TECHNICAL/INFO OPS, Annapolis, MD

     INFOSEC Wireless Specialist
Dates: July 2000 – August 2000

NAS “testbed” for Wireless Security.  Provided Sr. Networking Engineering support for INFO-OPS utilizing Microsoft Windows NT 4.0, Windows 2000 and Exchange 5 servers.  Provided daily corporate server support:  Duties included:  training two junior level operations support staff, monitoring, troubleshooting, backups and restores, performance monitoring, tweaking.  Desktop support included:  Microsoft Windows 98 and Office 2000 for a 25 user LAN.  Provided a detailed SOP; including a Disaster Recovery Plan.  Info-Ops specializes in Internet Security with end-to-end wireless WAN connectivity.  Re-seller sales and customer support included:  Alchamey/NOKIA, Crypto Cluster wireless VPN solution.

BELL ATLANTIC, Mid-Atlantic Division


      Consulting Staff - San Francisco, CA

Dates: June 2000 – July 2000




          Sr. Network Engineer (Consultant)
Provided network engineering to the infrastructure team located across many sites.  Teamed with staff to produce a company-wide standardized SOP, with seamless IT Solutions support.  Supported Middleware software Pipes for a $10 Million contract for Bell Atlantic.  Assisted project manager in defining the scope of the project plan implementation, from a technical perspective.  Met with Bell Atlantic management, staff and Pipes developers from all regions on a daily basis providing systems analysis.  Through teaming, we established a standardized “best practices”  BANI Pipes SOP.  Supported platforms include:  MS Windows NT4,/MS Windows 2000, TCP/IP, Unix (DEC alpha, Sun Solaris, IBM AIX), IBM Mainframe and IPX/SPX. Pipes middleware reconstructed network outages upon failure notification within 30 seconds of the outage.  Pipes automatically rebuilt the network configuration table within 30 seconds after failure,  reconnected and repaired the network .  Note:  This contract required extensive travel and high-level documentation.  Recommended new standardized network solutions based on Pipes “best practices” to correct outstanding network issues.  The solution included a GUI “add-in” interface to the existing  BANI NOC Data Center HP Openview tools.
THE GTX CORPORATION. Tysons Corner, VA




Network Manager
Dates: March 2000 – May 2000

Set up LAN/WAN for Global Telex trading floor.  Planned and implemented start-up of Pre-IPO GTX LAN/WAN Department.  Purchased equipment, hired staff, trained staff, set up help desk.  Ordered new equipment, set up firewall, installed IBM Netfinity MS Windows 2000 server and Dell servers.  Hired and trained help desk support team to support Windows 2000 professional for desktops.  Motivated, team leader.  Coordinated wireless and wired Windows NT Server 4 and Server 2000 LAN Administration.  Configured Cisco ISO 2500 firewall, installed and maintained Microsoft Windows NT 4 and 2000, IIS4, Exchange 5.5 servers, Act 2000 server.  Provided backup restoral process with Veritas (Seagate) Backup.  Installed and maintained Microsoft Remote Access Server, TCP/IP Networking, Print Server Administration, DHCP Server, Wrote Corporate SOP as per direction of IT Director, wrote disaster recovery Plan, Managed Change Control Process.  Worked closely with The GTX developers for new IT solutions.  Assisted IT Director with new product rollouts, load balance, troubleshooted LAN/WAN connectivity problems.  Provided 7x24coverage.
KINKOS (LivePrint.com), Alexandria, VA




      Sr. Network Engineer
Dates: January 2000 – February 2000

Provided TCP/IP Discovery documentation on existing network architecture, included all devices to create new network infrastructure. Created Visio IP configuration specifications for entire network.  Documented the existing TCP/IP architecture to include all devices.  This document gave detailed configuration specifications to drive the MIS Project of re-subnetting the network.  The IP hierarchy consisted of all current LAN/WAN specifications from LivePrint.com, including physical and logical connections.  This diagram was used to provide a high level of to facilitate 2 consultants who successfully re-designed the entire IP infrastructure within 2 days! After network upgrade, LivePrint.com went public, bought out by KINKOS!!

VITAL - CONCERT/AT&T/BT, Reston, VA



    Group Network Administrator
Dates: July 1999 – December 1999

Network engineering and customer support for a Web development Webmaster team.  Analyzed and resolved server issues including connectivity.  Resolved desktop problems and other helpdesk issues.  Provided NT 4.0 Server Administration including terminal server for 5000 – 6000 users.  Provided Internet Information Server administration.  Configured and maintained SQL 6.-7.0, Site Server, Proxy Server, Terminal Server.  Utilized VSS 5 Micro Visual Studio 6.0 “Change Control Administration”.  Performed daily, backups with Seagate Exabyte Backup Installed Backup ArcServe Client for NT performed on Netware 5 LAN.  Scheduled and attended daily meetings regarding server issues.  Analyzed connections to servers and attended weekly infrastructure change control meetings.  Weekly reports to management.  Added new NT, Exchange accounts and distribution lists, monitored server performance, including server replication and synchronization.  Migrated customers between development, user acceptance test and production environments.  Developed Infrastructure SOP with desktop and server images using Ghost.  Trained global support to the infrastructure team located at three sites.  Implemented disaster recovery plan.  

COMTEK, Herndon, VA






     Sr. Network Engineer
Dates: September 1998 – July 1999

GTE/Department of the Army, provided Windows NT 4.0 Server Provided administration, including RAS.  Upgraded Windows NT Exchange 4.0 to 5.5.  Performed daily, weekly, and monthly backups with Seagate Exabyte Backup.  Assisted Configuration Management with customer problems through closure.  Attended daily and scheduled meetings regarding server issues.  Provided weekly reports to management.  Inspected battalions.  Performed duties such as: added new NT and Exchange accounts, distribution lists, monitored server performance, including server replication and synchronization.  Analyzed connections to servers via MTA, including sending and receiving mail, slow response, setting customer permissions using ADMIN/E, PING, NETSTAT, EDBUTIL, ISINTEG, EXMERGE, MTACHECK and DS/IS.  Deployed migration process with Microsoft support.  Developed SIGNAL SOP.  Trained SIGNAL Army personnel.  Set disaster recovery procedures.  Applications:  Windows NT 4.0, Office 97, Outlook 97, RAS, FormsFlow, Norton Anti-Virus 5.
Department of the Navy, served as a Y2K Travel Team Leader.  Traveled to Navy bases across the Hampton Roads, Virginia area to implement the NEIMIC Y2k Project.  Managed the Y2K Site survey with the site manager.  Transmitted all collected data via laptop computer using Windows NT RAS connections to the Bethesda Navy Hospital.  Verified data.  Provided management reporting.  Provided structured project management for the team.

RHI, Arlington, VA







Communications Engineer

Dates: June 1998 – September 1998

Department Of Education Pell Grant Help Desk.  Configured Monitored DOE gateway.  Analyzed and Troubleshooted problems from beginning through closure.  Recommended proactive scenarios for our computer room future configuration build-outs for expansion, bids, etc.  Liaison for Communications Dept. coordinating with management Windows NT LAN/WAN, IBM ES/9000, IBM 3090 Mainframe and Cisco Firewall access for internal customers using various mainframe tools.  Debugged JCL, NCCF, ISPF/SDSF, TSO, Ping and Unix/net commands via the IP addresses.  Monitored gateway via GUI interface software.  Installed and maintained Attachmate 3270 emulation software for customers.  Maintained and tested new software with the aid of the programmers as new software was implemented into production. RACF Administrator (security) assigned and reset p/w. VPS Administrator set up network printers via IP and maintained checklist for all communications equipment.  Published maintenance scheduled.  Provided weekly reports and charts detailing Up-time 100% availability with documented exceptions for down-time.
DECISION ONE, Sterling, VA






Lotus Notes Administrator
Dates: November 1997 – June 1998





NCA Migration Specialist
TAD/The World Bank, Washington, DC provided 3rd Tier support for The World Bank Headquarters on the Lotus Notes Administration team.  Performed Lotus Notes Admin/migration duties for clustered 10,000+ user at headquarters and. field office customer database email migration from All-IN-1 Server/Desktop, Version 4.52c a Windows NT systems interfaced with Banyan Vines.  Processed daily Lotus Notes dB ticketing system with customer follow-up through closure.  Certified and trouble-shoot problems.  Distributed Notes IDs and passwords for the migration process in consistency with Notes/WB customized SOPs.

TECHAID, McLean, VA






          Lotus Notes Administrator

Dates: June 1997 – November 1997

NET-WANG/DODDS-DODEA, administered the DODDS/DODEA Headquarters Hub.  Monitored Windows NT 4.0 server with Lotus Notes system integrity, ensure replication, check routing, error correcting.  Reported to School Administrator in Germany.  Received tasks via cc:Mail and Lotus Notes.  Teamed with other field engineers; School Administrators, worldwide creating user accounts, registrations, certifications, installed Lotus Notes Desktop, maintained NAB, maintain knowledgebase, reset passwords.  Also, installed upgrades and service packs, test new software.  Assisted customers with Lotus dB applications, budgets, curriculums and any necessary training.  Partner with Lotus Notes and the MIS team.

ARC, McLean, VA







      Sr. Network Engineer
Dates: March 1997 – June 1997

FIDUL, Federal Intelligent Document Usability Lab - Supported 200 person LAN/WAN with Windows NT 3.51 Dell Desktop, Windows NT 4.0 Dell Servers, NT Exchange 4.0 (Mail & Fax) and NT Exchange 5.0. Applications included multilingual Microsoft Windows 95, Office 95 and 97.  Configured and supported TCP/IP, McAfee, Netscape workstations, service packs.  ISP PSI, maintained CSU/DSU, and the Alpha Server to make sure all nodes were up and available.  Provided the CIA and federal intelligence community with Lab demo, expos, symposiums.  Analyzed and maintained all servers, including daily backups, system administration, monitored system (reset passwords, issued new ids, security/permissions).  Ran diagnostics and repaired systems when required documentation.  Supported Sun Sparc Solaris 2.4/2.5 systems in an admin capacity, included PPP, LMHOST.  NT 4.0 and maintained Unix DEC Alpha Server ISP server.
VITAL Computer Services, McLean, VA



      Technical Support Specialist

Dates: April 1996 – April 1997

Sprint, provided Microsoft Office Desktop Support/Configuration Management; Windows 3.1, 95 and NT, Mainframe Support R&D.  Set up video Conferencing, ITS Trouble tickets, change/control; PC memory, upgraded End user's guide.  Network Server Backups; Novell 3.12, Lotus Notes and Windows NT 3.51 with Cheyenne & Arcada.  Maintained HID through Lotus Notes Serer and INFOMAN, redesign and testing of the Programmers Workbench.  Provided documentation for Programmers Workbench.  Wrote new implementation documents installation of the upgrade from Novell 3.12 to Windows NT.  Upgrades included: added memory, ROM, PC burn-ins, new software.  Implemented McAfee admin procedures and updates.
