IRIS WATSON

Email: http://www.geocities.com/iwzapper   · Email: iwzapper@aol.com · Phone (301)586-0757 · Cell (202)316-4952
Summary

Progressive professional experience with systems migrations, integrations, designing, installing, and troubleshooting computing systems. Experienced with: IBM Mainframe, Netfinity AIX/UX, AS400, Microsoft Windows XP/NT/2000/2003 AD, IIS Web, Exchange, Proxy, Terminal, ISA, SNA, SQL, SMS Servers, Novell Netware IPX/SPX & NDS Servers, SUN Solaris Servers, CISCO, Aquent, Linux Firewall, TCP/IP, EDI, CA-Unicenter and HP Openview system; supporting development and IT solutions. Deploy full infrastructure - upgrading, migration, integration via change control. Assist Customers with phone to personal end-user support via ticketing system. Windows 2003, 2000 and NT 4.0 Administration (Active Directory). Setup Domain PDC, BDC, DNS RAS. Set up/manage Exchange, Notes, GroupWise. Set up and managed Firewalls. Manage windows based print servers. Troubleshoot motherboards, peripherals. Troubleshoot Cluster Services. Maintain/Document TCP/IP sub netting. Deploy Visual Studio 2000, Source Safe and other Adobe and Macromedia tools. Troubleshoot Windows access control list. Install/troubleshoot IIS, promote sites. Create and Install SSL Certificates. Configure IIS to work with COTS. Troubleshoot network issues via TCP/IP. Maintain anti-virus monthly update program. Set up log in accounts/security. Backup/restore/replicate Server databases. Backup/recovery of Windows 2003, 2000 & NT 4.0. Document network via Visio. Create/maintain disaster recovery. Set up desktop/laptop computers. Train users Microsoft Office Suite. Network Management – MMC. Create new state-of-the art solutions! Support firewall related projects: Cisco Sun Solaris, Aquent Linux, Alchamey Nokia wireless VPN Security, IBM Fore, pushed firewall policies, provide technical assistance.
Technical Skills

Systems: 
DOS, Microsoft Windows XP, 2000, 2003 AD, NT4, Novell Netware, UNIX, Linux

Protocols:  
TCP/IP, NetBEUI, NETBIOS, EDI, ASCII, SNA, ASYNC, BI-SYNC, VTAM LU6.2,


 Frame Relay, IPX/SPX, NDS

Networking:  
Network Performance Tuning; LAN/WAN; Knowledge of 
Network Design &, Implementation, Firewall Admin; VPN, Gateways, Load Balancing & Scalability; Hardware Configuration; Network Maintenance; Network Troubleshooting; SOP, SLA, Network Security and Disaster Recovery

Languages:  
COBOL, FORTRAN, Basic+, Microsoft Visual Basic, JCL 
Software:  
Microsoft Office Suite 2003, Microsoft Exchange, IIS, SQL, Proxy, Terminal, ISA,
SNA, SMS, Oracle, Active Directory, LDAP, Exabyte & Arcserve backup, client server applications, network security,  Cisco Works, HP Openview, Management, Router, Sniffer, ISDN, HP/UX, CA-Scheduler, POS, T1, VTAM, NETVIEW, CICS, CA-7, RACF, ACF2, SNA, JCL, MVS/ESA, SUN Solaris 4.x to 5.x, JES2, CICS 

Hardware: 
Compaq, IBM ES9000, IBM AS400, Amdahl 5890, DEC, VAX, CISCO, IBM Fore

Servers:  
IBM Netfinity, AIX/UX, Dell Power edge, HP, Compaq Proliant, Sun, DEC Alpha, Linux

PCs:

IBM ThinkPad, Toshiba, Dell Insperion & Latitude, Compaq Presario, Gateway
Education

B.S., Business Administration, Morgan State University, Baltimore, MD (97 semester hours)
Certifications/Trainings: 

Gestalt Training Systems, Herndon, VA Microsoft Office Certification 
Strayer University, Silver Spring, MD Novell Administration 3.12 to 4.x Certification 
SAI, College Park, MD Windows NT 4.0 to Windows 2000 MCSE Certification Training

Intense School, Plantation, FL, CISSP Network Security Admin Training

Experience Highlights

Infrastructure Network Engineer, DHS/Ingenium, Upper Marlboro, MD
April 06-Present

Provide support to the following locations including Prince George's Hospital Center, Laurel Regional Hospital, Bowie Health Campus, Gladys Spellman Specialty Hospital and Nursing Center, and Larkin Chase Nursing and Rehabilitation Center. Responsive to the complicated MIS health care issues that are present within DHS.  Implement technical expertise to integrate seamless, end-to-end LAN/WAN solutions with performance optimization.  Essential work elements encompass Hospital Information Security (HIPPA and, JCAHO standards) and Disaster Planning, (Symantec Backup Exec 11d).  Support Network Infrastructure:  Microsoft Windows 2000 Server, Microsoft Windows 2003 Active Directory Server, SQL, Virtual Server, Novell 6.5; eDirectory (Console One), GroupWise 7 Server with full, web and Palm pda remote clients.
· Assists in coordination of all activities regarding organization’s data networks.

· Configure, monitors and maintains network security features for local and wide area networks; via Microsoft Active Directory including user scripts, drive mappings, etc.
· Configure, monitor Novell eDirectory tasks including granting access to users by adding and disabling, expiring and deleting users, creating GroupWise 7 client accounts; maintaining user community.  Also implemented Novell GroupWise Intellisync Server for Sprint Treo PDA with Palm and Windows 5 OS.
· Set up and maintain network print server queues and menu options update software changes.
· Configure monitors and maintain Symantec anti-virus programs to ensure network and systems integrity. 
· Maintain and update technical documentation and applications software.

· Keeps current on new developments and technologies in Information Technology.

· Responds to client inquiries concerning systems operations and diagnoses system hardware, software and operations problems, utilizing GEMS Remedy Request Action Ticketing Systems through problem resolution.
· Coordinates activities between Network, Help Desk, Desktop, Operations and Applications.
· 1 week rotation 24x7 on-call duties with Network Team.
· Manage Symantec Exabyte Backup Version 11d on Windows 2003 server, including Netware agents for Novell 6 servers:  Full, differential and incremental backup and restore (full life cycle) including offsite storage to Iron Mountain.  Provide daily backup status report to management.
· Created a Web Hosting SOP, which included web site hosting consolidation to Hostway for Web Page Hosting and Network Solutions for Name Resolution.
Network Engineer, The Boeing Company/CSC, Springfield, VA

Nov 06-May 06
S&IS Washington Operations Integrated Defense Systems

Responsible for helping customers to achieve optimum Global Enterprise Server Services.  Support, monitor, and analyze server and network performance on Windows platforms and Active Directory Group policies.  Recommend practical and cost effective methods of correcting deficiencies and implement corrective actions when necessary.  Duties include System Administration and technical support services via (40) Microsoft Windows 2003 and Microsoft Windows 2000 in-scope servers:  Dell PV-132TJukebox , HP Proliant DL380, DL385, DL580, EMC SANS.  Responsible for building, decommissioning, troubleshooting and resolving server issues to the client, including security, customer requests for active directory permissions; reassignment of user rights and authorities, VSS restore requests, via requests through Lotus Notes, Microsoft Outlook in addition to various ticketing systems.
· Provide systems support and documentation for the Springfield BARS Remedy queue; Springfield, Chantilly, Reston, Herndon, VA and Bangor, ME.  Rotate 24x7 on-call duties with the Distributed Operations in Regional Offices in Philadelphia, PA and Headquarters in St. Louis, MO.
· Manage EMC Legato Networker Administrator 7.2.2 full and incremental backup and restore (full life cycle) including offsite storage to Iron Mountain.  The CSC team is working to migrate the backup data to Veritas10.  Maintain EMC Legato NAS server with CSC storage team.
· Conducts network performance reporting, audits utilizing network management hardware and software, review event logs, etc.
· Maintain level of service through BARS Remedy Action Request ticket system to Open, Modify, Resolve issues up to Sev3 level.
· Escalate System and Server Outage tickets to Sev1/Sev2 level with a SRT (Service Restoration Team) Request team to assist in problem analysis and ensure service is restored. 
· Initiate GCARS (Global Change Activity Request System) for new service request.
· Create Feature Billing Workbook (WDC Wintel ) to produce CSC monthly billing to Boeing.
· Monitor and troubleshoot Server via TCP/IP, DHCP, DNS, SMON, NETIQ, HP ILO, VMWare.
Network Engineer, Sprint Together with Nextel, Herndon, VA                          Apr 06-Oct 06
Provide high visibility as IT Operations Engineering Tier II technical support services via Microsoft Windows 2003 and Sun Solaris cluster servers with IBM mainframe systems.  Responsible for Service Assurance Team Engineering Data Warehouse (EDW Business Objects) and the Call Detail Record upgrade system (CDR Upgrade).  Responsible for troubleshooting and resolving customer issues, including identifying user errors, abnormalities & network related problems.  Provide systems documentation for the Tier 2 CDR and Business Objects Application process.
· Assist Business Objects reports developer utilizing the Business Objects 5.1 client BCA Console and Designer with Web Intelligence to support engineer reports via Business Objects Administrator Project Management over 18 universes including EDW, CDR, NTM, ENS, KittyHawk, CellTrack, etc, which resides among 45 Unix and Windows servers.
· Utilize “Click-It” and HP OpenView Service Desk 4.5 client ticket system to Open, Modify, Resolve issues up to P3 level.  Escalate System and Server Outage tickets to P1/P2 level through Incident Management procedures.
· Carry rotating “On-call” pager.  Availability:  24x7, utilizing Sprint eRas VPN,
· Monitor and evaluate daily Unicenter AUTOSYS production application jobs.  Partner with Autosys and EDS Operations to manage, manipulate, and resolve issues in the Nextel mobile communications scheduling environment and take corrective action based on systems documentation, change control, as well as information gathered from customers, developers, SA’s and DBA’s to troubleshoot issues that are found in the Microsoft/Sun/IBM platform and Autosys environment.  
· Detect, isolate system problems and notify Tier III for ticket closure. Email customer “Alert Message” to escalate to appropriate level of management. Responsible for root cause and business impact analysis.
· Project Management of Sprint’s Call Data Records (CDR) Application:  Reset ETL objects via DataStage.  Team with CDR development utilizing tools:  iConnect, Net Meeting, Oracle.
Migration Engineer, Dept. of the Navy, Washington, DC 
                                       Jan 06-Feb 06
Installed, migrated, monitored, maintained and troubleshooted Microsoft 2003 AD Migrations for Dept. of the Navy:  Prepared HOW TO Migrate Desktops to 2003 Active Directory. Wrote migration checklist.   Provided system administration for Active Directory in Windows 2000/2003 networks.  Configured Lotus Notes 6, backup/ restoration of mailbox.  Assisted server team with issues related to migration on Microsoft and Novell networks.  Verified custom applications, PKI, encryption, network connectivity and any other Microsoft Windows 2003 AD Server to Windows XP Professional desktop issues.

AD Migration Engineer, Homeland Security, Falls Church, VA                        Nov 05-Dec 05

Provided networking and computer support to the US Citizen and Naturalization Immigration Application Systems for Homeland Security contract field team, under the direction of the Information Technology Project Manager.  Installed, configured and maintained network. Built the Quality Assurance Microsoft Windows 2003 AD network server and administered the network. Designed, supported server systems.  Created and modified supporting change control AD installation software with Vmware.  Set up multiple x86 virtual computers and to used these virtual machines simultaneously with its own Microsoft Windows XP operating system with executables, msi (Microsoft), scripting and registry with Wise Package, Studio Ghost 8.
Field Consultant, Verizon, MD 




                         Aug 05-Nov 05

Project: Server Project LAN/WAN Migration

Microsoft Windows NT4-2003 (Active Directory), Assisted Verizon move 1200 employees to new buildings, up-grade two NT 4.0 domains to Active Directory.  2003, retire one NT4.0 domain, and shut down three computer rooms.  Provided excellent customer relation skills:  First built new Compaq PDC BDC Server, imaged, installed and replaced Microsoft Windows NT4 with Windows 2003 Servers.  Server Administration:  Moved NT4 users from PDC to Windows 2003 Active Directory. Installed, Configured HP ILO Insight Remote Card.  Provided network engineering maintenance, upgrade and 2003 AD integration. NAV Antivirus and security suite.  Participated in Change Control Meetings. Coordinated migration move with the Baltimore office for the Greenbelt/Largo Servers to Silver Spring.  Configured NIC - Networking Teaming. Set up Disaster Recover Systems with Veritas Backup Exec 10.  Troubleshoot “fall out” from original server implementation plan.  User profile in tact on home server and data was moved to new infrastructure on Citrix and HP NAS File Servers.  Worked with WAN and Help Desk team to troubleshoot Firewall, VPN, Security.  Verified applications, Lotus Notes 6 Mail, databases, drive mappings and printers. 
AD Administrator, USDA Migration Team, Washington, DC                              May 05- Jul 05

Managed, Installed and replaced Operating system with Windows XP. Server Administration: Added users to Active Directory and Exchange Server, reset passwords.  Set up .pst, address book and Outlook web client. McAfee 8.0 Anti-Virus and security suite, including patches. Coordinated migration efforts with COTR and client. Used Web Remedy Help Desk. Microsoft Office 2003.  Asset Inventory.
LAN Administrator, NOAA DOC, Silver Spring, MD 

                         Apr 05- May 05

Microsoft 2003/Lotus Notes Domino/DataPoint Solutions Windows 2003 Server on Dell PowerEdge 1850. Setup up and configured new Dell Microsoft Windows XP workstations.  Server Administration:  Setup users to Active Directory and Lotus Notes Decision Point db. Setup  McAfee 8.0 Anti-Virus security suite. Setup Veritas 10 with the Exabyte auto Server. Coordinated migration efforts with db Administrator and Dept. of Commerce Technical support. Installed and configured Microsoft Office 2003.
Exchange Server Administrator, SYTEL-DOC, Washington, DC 
              Feb 05- Mar 05

Ensured the stable operation of Exchange 2003 e-mail messaging systems, Windows active directory systems, and corresponding hardware and software components.  Achieved high availability and performance:  designed, configured, administered, and fine-tuning all Windows operating and messaging systems components across the organization.  Analyzed and resolved end-user messaging, configuration, connectivity issues via TCP/IP utilities in a timely and accurate fashion.  Installed and maintained the network-based software used throughout EDA (e.g., MS Office, Corel Office, MS Project, MS Access).  Provided Microsoft Windows 2003 network server administration assistance and general help desk support to EDA headquarters and six regional offices.  (Active directory, established & removed user accounts, set network permissions & group membership, resets passwords, and troubleshoot network client connectivity problems, backup/restore, disaster/recovery, security).  Provided support for Windows NT4, 2000, XP; patch workstations with critical updates, update latest antivirus definitions, network security; install desktop images, data migration, troubleshooting Office/Outlook XP (Exchange 2003 and Blackberry Server), Oracle 8i and 9i, Active Directory.  Functions as stand-in Program Manager during the Program Manger’s absences (compiled and submitted weekly status reports to the client and other management tasks).  Blackberry, RIM and PDA.

LAN Administrator, NIH, Bethesda, MD 



                          Oct 04- Dec 04
Provided support for MAC and Windows 2000/XP; patch workstations with critical updates, update latest antivirus definitions, network security; install desktop images, data migration, troubleshooting Office/Outlook XP (configurations to Exchange 2003 Server), configured Citrix, 3270 emulation, ODBC, securing OS, NT Active Directory and custom application support:  MIS, ESA, ITAS, CHRIS, E-Copy and PRTS. Troubleshoot network connectivity, print servers, terminal servers, VPNs; build desktop, laptops and servers. DNA (Department of Networks and Applications, User Support Section (Help Desk) served the entire CRC Building 10, including all institutes.

Volunteer ITS Technical Trainer, DC Public Library, Washington, DC 
 May 04- Dec 05 
(part-time) Provide free computer class training, designed to help adult library customers use the public library computers.  Teach Microsoft Office on Windows 2000 PCs in a 10-student computer lab environment complements of the Microsoft Bill Gates Foundation and the American Library Association for all divisions and branches of the DC Public Library.  Personally develop the curriculum via PowerPoint custom training slideshow, per the Library ITS Coordinator:  PC Basics, WORD, EXCEL, POWERPOINT, WEB, EMAIL Basics and HTML Basics.
IT Consultant - Network Admin, MTECH-OCTO, Washington, DC 
            Sept 03- Nov 03

Supported ITS OCTO DC Government (Office of the Chief Technology Officer) included NT server and client.  Provided Help Desk support to the General Counsel's Office with HELP Star Software, NT4 Server, and database administration tracking reporting to the OCTO COTR. This temporary project entailed supports of several DC city applications in addition to support of databases and the Microsoft client applications for the Mayor's office, judges chambers, and the Corporation Counsel's office; Westlaw, Lexis-Nexis.
Senior Network Engineer, NBN Tech, Lanham, MD 

                          May 01- Jul 01
Responsible for the ultimate integrity of the network infrastructure to include but not limited to: integration of computing resources and applications. Designed and implemented server and storage devices, specified disk layouts and file system configuration.  Assisted web design team IIS Server web development life cycle with creation and migration of web sites. UNIX (Solaris), NT servers, Oracle, SQL, and Java.  IP addresses and sub netting as well as HTML, HTTP, FTP, and Gopher, Seagate Veritas BackUp Exec and Disaster Recovery.  Created, maintained reports on networking stats addressing, routing arid network troubleshooting.  Windows 2000 LAN systems environment.  Partnered with Cisco to provide end-to-end innovative solutions.  The scope of work included reseller sales and support, within Cisco standards.  Analyzed, configured and maintained Cisco IOS, firewall, PIX.  Worked independently and completed tasks with little or no supervision per customer requirements.

CISCO Site Survey Analyst, Dept. of the Navy, Lexington Park, MD                  Jan 01- Mar 01
Cisco Travel Team Leader.  Led a team of four techs at the Little Pateuxent River Navy Marine Corps WAMnet Project.  Provided Cisco WAN backbone analysis up to the LAN Infrastructure.  Collected and disseminated a 10-page backbone document, for end-to-end systems integration for voice, video and data communications and assessment readiness, recommendations for future Cisco hardware upgrades, security concerns, 
INFOSEC Wireless Specialist, INFO OPS, Annapolis, MD                                   Jul 00- Aug 00
NAS “testbed” for Wireless Security.  Provided Sr. Networking Engineering support for INFO-OPS utilizing Microsoft Windows NT 4.0, Windows 2000 and Exchange 5 servers.  Provided daily corporate server support:  Duties included:  training two junior level operations support staff, monitoring, troubleshooting, backups and restores, performance monitoring, tweaking.  Desktop support included:  Microsoft Windows 98 and Office 2000 for a 25 user LAN.  Provided a detailed SOP; including a Disaster Recovery Plan.  Info-Ops specializes in Internet Security with end-to-end wireless WAN connectivity.  Re-seller sales and customer support included:  Alchamey/NOKIA, Crypto Cluster wireless VPN solution, managed Aquent Linux  firewall systems with provided documentation on setting up DNS, filtering and proxy firewall.
Group Network Administrator, CONCERT/AT&T/BT, Reston, VA                   Jul 99- Dec 99

Provided network engineering and customer support for a Web development/ Webmaster team environment.  Analyzed and resolved server issues including connectivity.  Resolved desktop problems and other helpdesk issues.  Provided NT 4.0 Server Administration including terminal server for 5000 – 6000 users.  Provided Internet Information Server administration.  Also configured and maintained SQL 6.-7.0, Site Server, Proxy Server, Terminal Server.  Utilized VSS 5 Micro Visual Studio 6.0 “Change Control Administration”.  Performed daily, weekly and monthly backups with Seagate Exabyte Backup Installed Backup ArcServe Client for NT performed on Netware 5 LAN.  Scheduled and attended daily meetings regarding server issues.  Analyzed connections to servers and attended weekly infrastructure change control meetings.  Provided weekly reports to management.  Was responsible for adding new NT, Exchange accounts and distribution lists, monitored server performance, including server replication and synchronization.  Migrated customers between development, user acceptance test and production environments.  Developed Infrastructure SOP with desktop and server images using Ghost.  Trained global support to the infrastructure team located at three sites.  Proposed disaster recovery plan.
Signal Group Network Admin/Team Lead, Navy/ Army, Herndon, VA               Sept 98- Jul 99 

For GTE/Department of the Army, Ft. Eustis, provided Windows NT 4.0 Server Provided administration, including RAS.  Upgraded Windows NT Exchange 4.0 to 5.5.  Performed daily, weekly, and monthly backups with Seagate Exabyte Backup.  Assisted Configuration Management with customer problems through closure.  Attended daily and scheduled meetings regarding server issues.  Provided weekly reports to management.  Inspected the 6th, 10th, 11th, 24th and HHC battalions.  Performed duties such as: added new NT and Exchange accounts, distribution lists, monitored server performance, including server replication and synchronization.  Analyzed connections to servers via MTA, including sending and receiving mail, slow response, setting customer permissions using ADMIN/E, PING, NETSTAT, EDBUTIL, ISINTEG, EXMERGE, MTACHECK and DS/IS.  Deployed migration process with Microsoft support.  Developed SIGNAL SOP.  Trained SIGNAL Army personnel.  Set disaster recovery procedures.  Applications: Windows NT 4.0, Office 97, Outlook 97, RAS, FormsFlow, Norton Anti-Virus 5.0/Live Update. Department of the Navy, Portsmouth served as a Y2K Travel Team Leader.  Traveled to Navy bases across the Hampton Roads, Virginia area to implement the NEIMIC Y2k Project.  Managed the Y2K Site survey with the site manager.  Transmitted all collected data via laptop computer using Windows NT RAS connections to the Bethesda Navy Hospital.  Verified data.  Provided management reporting.  Provided structured project management for the team.

Communications Engineer/NCCF Help Desk, RHIT, Arlington, VA                 Jun 98- Sept 98

Worked on DOE Pell Grant Help Desk.  Configured Monitored DOE gateway.  Analyzed and Troubleshooted problems from beginning through closure.  Recommended proactive scenarios for our computer room future configuration build-outs for expansion, bids, etc.  Liaison for Communications Dept. coordinating with management Windows NT LAN/WAN, IBM ES/9000, IBM 3090 Mainframe and Cisco Firewall access for internal customers using various mainframe tools.  Debugged JCL, NCCF, ISPF/SDSF, TSO, Ping and Unix/net commands via the IP addresses.  Monitored NOC gateway via GUI interface software.  Installed and maintained Attachmate 3270 emulation software for customers.  Maintained and tested new software with the aid of the programmers as new software was implemented into production.  RACF Administrator (security) assigned and reset p/w. VPS Administrator set up network printers via IP and maintained checklist for all communications equipment.  Published maintenance scheduled.  Provided weekly reports and charts detailing Up-time 99.9% availability with documented exceptions for down-time.  Trained junior personnel.
Lotus Notes Admin/ NCA Migration Spec, World Bank, Washington, DC       Nov 97- Jun 98

TAD/The World Bank, provided 3rd Tier support for The World Bank Headquarters on the Lotus Notes Administration team.  Performed Lotus Notes Admin/migration duties for clustered 10,000+ user at headquarters and. field office customer database email migration from All-IN-1 Server/Desktop, Version 4.52c a Windows NT systems interfaced with Banyan Vines.  Processed daily Lotus Notes dB ticketing system with customer follow-up through closure.  Certified and trouble-shoot problems.  Distributed Notes IDs and passwords for the migration process in consistency with Notes/WB customized SOPs.

Lotus Notes Administrator, Techaid Inet/Wang- DOE, McLean, VA               Jun 97- Nov 97

INET-WANG/DODDS-DODEA, administered the DODDS/DODEA Headquarters Hub.  Monitored Windows NT 4.0 server with Lotus Notes system integrity, ensure replication, check routing, error correcting.  Reported to School Administrator in Germany.  Received tasks via cc:Mail and Lotus Notes.  Teamed with other field engineers; School Administrators, worldwide creating user accounts, registrations, certifications, install Lotus Notes Desktop, maintain NAB, maintain knowledgebase, reset passwords.  Also, installed upgrades and service packs, test new software.  Assist customers with Lotus dB applications, budgets, curriculums and any necessary training.  Partner with Lotus Notes and the MIS team.
Demo/Test Network Engineer II, ARC-FIDUL, McLean, VA                          Mar 97- Jun 97

Supported 200 user LAN/WAN with Windows NT 3.51 Dell Desktop, Windows NT 4.0 Dell Servers.  Windows NT 4.0 Server, NT Exchange 4.0 (Mail & Fax) and NT Exchange 5.0 RAS with Dial-In networking through Exchange 5.0 (RAS) Servers.  Applications included multilingual Microsoft Windows 95, Office 95 and 97.  Configured and supported TCP/IP, McAfee, Netscape workstations, including service packs.  The Internet Provider; PSI, maintained CSU/DSU, and the Alpha Server to make sure all nodes were up and available.  Provided the CIA and federal intelligence community with Lab demo, expos, symposiums, etc.  Analyzed and maintained all servers, including daily backups, system administration, monitored system (reset passwords, issued new ids, security/permissions).  Ran diagnostics and repaired systems when required documentation.  Supported Sun Sparc Solaris 2.4/2.5 systems in an admin capacity, included PPP, LMHOST, NT 4.  Maintained Unix DEC Alpha Server providing ISP services.
Technical Support Specialist, US Sprint, McLean, VA                                        Apr 96- Apr 97

Provided Microsoft Office Desktop Support/Configuration Management; Windows 3.1, 95 and NT, Mainframe Support for all programming.  Video Conferencing or ITS Trouble tickets for change/control; including memory, upgraded End user's guide.  Network Server Backups; Novell 3.12, Lotus Notes and Windows NT 3.51 with Cheyenne & Arcada, Support included application sharing for Video presentations, Maintained HID through Lotus Notes Serer and INFOMAN.  Redesign and testing of the Programmers Workbench.  Provided technical documentation for Programmers Workbench.  Wrote new implementation documents installation of the upgrade from Novell 3.12 to Windows NT.  Upgrades included: added memory, ROM, PC burn-ins, new software installations.  Developed/Tested/implemented McAfee anti-virus.

EDI Migration Team Leader, GEIS, Rockville, MD 

                        Oct 95- Apr 96

Ran "Selection Process" on PC/mainframe/Unix utilities for client profiles to gather SQL data for determination of whether the customer is technically ready to migrate.  Scheduled appointments with the customer to get verbal approval to move/migrate existing proprietary data communication network from the Honeywell Bull system to the new High Performance Network, IBM ES9000 Mark 3000 System for EDI*EXPRESS Services using Async dial-up and Async 3270, Bisync (standard fast batch), SNA/SNI (CICS VTAM LU6.2) and FTP communication protocols conversions.  Executed migration plans which included:  Overnited software as necessary, performed administrative set up for new accounts, provided personal computer software modifications as needed, communication script development/modification, communications software/documentation ordering, validate privileged ids, and walked customer through migration process.  Troubleshoot communications problems.
PC/LAN Support Analyst, AARP, Silver Spring, MD 

                    Jun 95- Oct 95

MISO Help Desk Served as a Customer Support Analyst at the AARP MISO Help Desk.  The MISO AARP Help Desk supports an architecture of over 50 LANs throughout the country, in a VAX3100 (Keaterm for Windows/Zstem) and IBM ES9000 environment. Each department had an option of running whatever software it needs such as Word Perfect 6, Lotus 123, SPSS for Windows, Lexis/Nexis, OrgPlus for Windows, Calendar Creator Plus, Tab Works, in a Saber LAN and/or Stand-a-lone environment using IBM clones running DOS 4.0, DOS 5.0, DOS 6.0 through 6.2.2.  Upgraded from Novell 3.12 to Novell 4.1, with load balancing in a Windows 3.1 and Saber startup environment.  Supported AARP company standard applications such as Windows 3.1, MSOffice Suite, Faxability, Procomm Plus for Windows.  Peripheral support include LAN Shiva Rover modules, scanners, Digital's Print Director, HPIIIsi & HPIVsi printers (HP Laser Jet Administration) and Techtronix color printers.  Reset passwords and other Novell Administration duties.
IT Tech Consultant - Office Trainer, Strayer College, Silver Spring, MD     May 95- Jun 95

Trained Novell, Perfect Office and MS Office Suite in a classroom environment with certified presentation materials.  Tested students and recommended additional training as necessary.  Helped develop curricular and technical writing documentation.
Help Desk/Customer Support Representative, NASA, Washington, DC        Jan 95- May 95

Supported the Boeing/NASA Help Desk contract, which utilized the MAC and IBM PCs with 2nd level technical customer support.  Duties included hard drive installation of new software, deinstallation, software upgrades (including edits to system files such as autoexec.bat, config.sys, win.ini, tcpip.cfg, net.cfg, etc. as necessary), with user orientation (explanation of system changes to users), ran diagnostics and utilities as necessary.  Troubleshoot and analyzed solutions through closure of trouble tickets for customer satisfaction: problems that could not be solved over the phone from 1st level support; problems such as PC won't boot (PC won't load DOS, power loss, PC connections), mail attachments won't open and undecode, PC has detected and cleaned viruses, documents won't print (power loss, cables printer online, setup).  Used Novell SYSCON, PCONSOLE utility for network security to assign user passwords and IDs including a creation of users and groups, created directory, assigned user rights and privileges for NetWare menu options and system login scripts and printers.
