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These tips will help you get the most out of searches on most Internet search engines. 


Finding Information 

Finding information in a timely manner requires that you think about your task before you begin looking for information. 

1. Before running a search, define what you're looking for. Think carefully about what you want to get from your search. Write down a number of words or phrases that describe what you're looking for. Use this list to identify keywords during the search process. 

2. Choose your search keywords. Commonly-used words make poor search keywords. Extremely common words such as articles (an, the) and prepositions (on, in, at) are included in so many sites and descriptions that they will not help you the information you're looking for. Use words that highlight the differences between information sources. Remember that the more distinctive a word, the more useful it will be for sharpening your search. 

3. You may choose to type in more than one word to help narrow your search. A search engine searches for all of the terms you type in. 



Evaluating Search Results 

If your search is successful, you will see a list of product titles and descriptions. 

1. Read the descriptions carefully. Do the summaries describe what you're looking for? 

2. Check several descriptions before going to another product. 



Troubleshooting 

What if your search produces no results? Or too many results? Read through the following suggestions for trouble-shooting tips. 

No Results 

1. Make sure your spelling is correct. A search engine looks for specific strings of letters. So, if one of the letters in your keyword is incorrect, the search engine will not recognize matches. 

2. Try choosing more general terms for your search query. Do not over-specify a search. If you make a search more specific than it need to be, you might miss relevant documents. 

3. If the term you used in your query is not found, try synonyms and variations on words. 

Too Many Results 

4. Try choosing more specific words if you need to narrow your search. 

5. Identify common words that are important to your search. The more distinctive a word, the more useful it will be for sharpening your search. 

6. Try to use as many relevant keywords as possible; it will help to identify what you're looking for. 

