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             AFTER THE FIRE IS OUT

Quick checklist to serve as a guide to follow immediately following a fire

Please fill this out and keep at home and locations other than your home.

Emergency:             9-1-1 for Fire, Police & EMS______
Poison Control:       _800-222-1222 or 203-709-6011___
Doctors:                   ______________________________

                                  ______________________________

                                  ______________________________

 Pharmacy:              ______________________________                    
                                  ______________________________

Family:                    ______________________________

                                 ______________________________

                                 ______________________________

                                 ______________________________

                                 ______________________________

Insurance Co.         ______________________________

Medical Policy #    ______________________________

Home Policy #       ______________________________

Auto Policy #         ______________________________
American Red Cross:      _______203-755-1137_______

Neighbors:                        _________________________

                                           _________________________

Bank / Credit Union:        _________________________

Yankee Gas:                     _______800-992-3427_______

Ct. Light & Power:          _______800-286-2000_______

Bureau of Water:            _______203-574-8251________

Other Utility:                   __________________________

Mayor’s Office:               _______203-574-6712________

State of CT. Info:             _______888-703-5410_______                   

Work Numbers:              __________________________

                                          __________________________

Other Numbers:              __________________________

                                          __________________________

                                          __________________________
Church:                            __________________________
FOLLOW THESE IMPORTANT STEPS:

STEP # 1.  Get Assistance

Call family, friends, or the American Red Cross for help with immediate needs (temporary housing, food, medicine, clothing, etc.

Call your Insurance agent.  If you are not insured, call the American Red Cross.

STEP # 2.  Secure Your Property

If you cannot live in your residence:

· Remove valuables (with Fire Department
Personnel assistance), including Driver’s

License,  Social Security Card, Insurance
Info, Medication Info, Eyeglasses, Hearing

Aids, Credit Cards, Bank Books, Cash & Jewelry.

· Secure Doors and Windows

(Insurance Company can help)

· Contact  Fire / Smoke Restoration Services

(Listed under “Fire & Water Restoration” 

In the yellow pages)

STEP # 3.  Utilities
· Often Fire Department personnel turn off utilities as
a safety precaution.  DO NOT  try to turn them back

on again yourself.

Contact the appropriate agency:

· Electricity (C.L. & P.)  800-286-2000

· Yankee Gas  800-992-3427
· Bureau of Water  203-574-8251

· Telephone (Check with your vender)
· Cable / Satellite TV (Check with your vender)
STEP # 4.   Inventory
Make a list of all items on your property and do not throw away anything before getting approval from your insurance company.  Also, save all receipts for any money spent. These can be used for insurance and income tax purposes.

It is a good idea to have a photo and / or video listing of all 

Your rooms, with a description of the manufacturer, including model and serial numbers, prior to an insurance loss. Keep these records in a Bank Safe Deposit Box, plus another one at a friend or relatives home. This will be vital as in a crisis situation, you might not even remember what your possessions were. Insurance companies also love this as a document for replacing your losses.

STEP # 5.   Relocation

If you need to relocate, contact  the following:

· Relatives and Friends

· Mortgage Company

· Employers

· Children’s Schools

· Post Office

· Utilities

STEP # 6.  Care of Documents
Locating (or replacing) these items will greatly assist the recovery process:

Item                                     Who to contact
Driver’s License                  DMV

Bank Books                         Your Bank (ASAP)

Credit Cards                         Issuing Companies (ASAP)

Insurance Policies                Your Insurance Agent (ASAP)

Birth, Death, Marriage         City Vital Statistics (City Hall)

Divorce Papers                      Court where decree was issue

Social Security Cards           800-772-1213

Titles to Deeds                      Town Clerk of where property

                                                   Is located

Stocks & Bonds                    Issuing Company or Broker

Wills                                     Your Lawyer

Medical Records                   Your Doctor

Warranties                             Issuing Company

Income Tax Records             IRS or your Accountant

Mortgage papers                   Lending Institution

Passports                               Passport Services (Post Office)

STEP # 8.  Tax Information

Check with an accountant, tax consultant or the IRS about special benefits for people after a fire loss.

FIRE DEPARTMENT OPERATIONS

Common Questions
Question:   Why are my windows broken and holes

                   Cut in my roof?

Answer:     As a fire burns, it moves upward and outward. 

                 Firefighters utilize a ventilation process by 

                 breaking specific windows and / or cutting

                 holes in a critical part of the roof to allow the 

                 smoke and the built up heat to escape faster.

                 This means fire personnel can see and fight

                 the fire more efficiently. This means less 

                 damage to the structure.

Question: Why are holes cut in the walls?

Answer:    This is done so that firefighters are absolutely

                  sure that the fire is completely out, and that no
                  fire is inside the walls or other hidden places.
Question:  How can I obtain a copy of the fire report?
Answer:    The report can be obtained by contacting the

                  Bureau of Fire Prevention and Investigations,

                  At  203-597-3452, between the hours of 8:00 

                  AM and  4:00 PM, Monday thru Friday.

FOOD

· Canned goods and food in jars: wash in detergent and

water.  (If labels come off, mark contents on can or jar with a grease pencil.)
· To remove odor from the refrigerator or freezer wash 

the inside with a solution of baking soda and water or

use a cup of vinegar or household ammonia to one gallon of water. Baking soda in an open container or a

piece of charcoal placed inside the refrigerator or

freezer absorbs the odors.

DON’T:

· Use canned goods that are bulged or rusted.

· Refreeze food that has thawed.

Allow to Dry Thoroughly:
· Throw rugs: clean by beating, sweeping, or

vacuuming and then shampoo. Dry as quickly

as possible – lay flat and circulate warm, dry

air.  A fan helps.

· For carpets, call your carpet dealer, installer, or

a cleaning professional (See “Carpets & Rug

Cleaners” in the yellow pages).

Leather Goods:

· Dry leather goods away from heat and sun.

· Wipe with a damp cloth, then a dry cloth.
· Purses and shoes: stuff with newspaper to

Retain shape.

· Suitcases: leave open.  When dry, clean with

Saddle soap.

· Leather and Suede Jackets:  Rince in cold water

And dry away from heat and sun.

Books:

· Take care of wet books (ASAP)

·  Freeze books in a vacuum freezer which will

remove moisture without damaging the pages.  If

there is a delay in getting such a freezer, place them

in a normal freezer until a vacuum can be found.

Locks and Hinges:

· Locks (especially iron locks) should be taken apart
and wiped with oil.  If they cannot be removed,

squirt machine oil inside and work the knob to

distribute the oil.  Hinges should be cleaned and

then oiled.

Walls, Floors, and Furniture:

· To remove soot and smoke, use a mild soap or

Detergent or mix together the following:

· 4 to 6 tbsp.  TSP

· 1 cup household cleaner or chlorine bleach

· 1 gallon of warm water

· Wear rubber gloves when using this solution.

Rinse with clear warm water and dry thoroughly

afterwards.

· Walls: Wash a small area at a time, working from

the floor up.  Rinse with clear water immediately.

Ceilings should be washed last.

· Do not repaint until walls and ceilings are completely

Dry
Wallpaper:

· To repair, use a commercial paste to repaste loose

edges or sections.

· Contact a Wallpaper Dealer or installer for infor-

mation  on wallpaper cleaners.

· Washable wallpaper can be cleaned like an

ordinary wall, but do not soak the paper.

· Work from the bottom up to prevent streaking.

Wood Furniture:

· DO NOT dry furniture in the sun.

· Clean off mud and dirt.  Scrub with a stiff brush

And cleaning solution.

· Remove drawers and let them dry thoroughly.

· If mold forms, wipe wood with a cloth soaked in

Borax dissolved in hot water.

· To remove white spots or film, wipe with a cloth 
Soaked in a solution of  1 cup of household ammonia

And  1 cup of water.  Wipe dry and polish with wax or

Rub the surface with a cloth soaked in a solution of   1

Cup turpentine and  1 cup of linseed oil. (Turpentine 

Is combustible)

· Another option:  Rub the wood with a fine grade steel

Wool pad dipped in liquid polishing wax.

Money Replacement:

· Handle burned money as little as possible.  Encase 

Each bill (or the wallet or purse) or portion in

Plastic wrap for preservation.  If money is half

Burned or less, mail it by “Registered Mail, return

Receipt requested” to:

    Department of the Treasury

    Bureau of Engraving and Printing

    Office of Currency Standards

    Post Office Box # 37048

    Washington,  D.C.   20013

· Burned coins can be mailed to:

        Superintendent

        U.S.  Mint

        Post Office Box #  400

        Philadelphia, Pennsylvania   19105

Step # 7.  Salvage Hints

Using a professional Fire and Water Damage Restoration Company may be the best action to take. (See “Fire & Water Restoration” in the yellow pages).  Your insurance company may pay for this service.  Make sure who will pay before proceeding.

If you choose to do some / all of the salvage yourself:

Here are some tips:

Clothing:  Test garment before beginning and follow

                  manufacturers’ instructions.  Several 

                  mixtures use Tri-Sodium Phosphate (TSP).

                  It is coustic and should be used with care and

                  stored away from children and pets.

For Clothing that can be Bleached:

· 4 – 6  Tbsp.  TSP
· 1  Cup household cleaner or Bleach

·  1  Gallon warm Water

Mix well, add clothes, rise with clear water.

Dry thoroughly.

Cooking Utensils:

· Pots, pans, flatware, etc. should be washed with a

Soapy water, rinced, and then polished with a

Fine-powered cleaner.

Electrical Appliances:

· Do not use appliances that have been exposed to 

Steam or water until they have been checked by a

Service representative.  Steam can remove lubricant from some moving parts.  If the Fire Department turned off your gas or electric power, call the utility companies to restore them.  DO NOT try this yourself.
