5 Rom Upgrade
Instructions (3" Party Supplemental?*)

Please read the following important information relating to updating the ROM on your
iPAQ Pocket PC using this utility.

Allow an appropriate amount of time to perform the Rom Upgrade!
1 estimate approximately 1-3 hours.
This includes the time to review the Rom Update Instructions, and follow all pre-emptive steps
outlined before the process, as well as the actual update itself.

3 Hours out of your day is better than a dead iPAQ that has to be sent in for service!

SYSTEM REQUIREMENTS:

e  Microsoft Windows 98SE, Windows ME, Windows NT 4.x, Windows 2000, or
Windows XP.

e  You should use ActiveSync 3.5 (build 12007) or later with this update utility. If
needed, please upgrade to this minimum version from the Microsoft web site before
performing the update.

e A direct USB or Serial port connection.

NOTES:

e  Caution: this update utility is designed to replace the current ROM image and erase
the partnership and all user data and programs on your iPAQ Pocket PC*. Copy
your information using ActiveSync Explore from the iPAQ Pocket PC (including
1PAQ File Store) to your host PC or a storage card before starting the update. For
standalone users, Compaq recommends installing Microsoft Outlook on a host PC

and synchronizing your PIM data. After the ROM update, synchronize again to




transfer the PIM data back to the iPAQ Pocket PC. Outlook is included on the
Companion CD.

* Permanent PIM backup of Contacts or Appointments is not erased by this utility.
After completing the update, re-selecting Contacts or Appointments will restore the
data.

e  After completing the update, ActiveSync will automatically suggest that you
establish a new partnership and will prompt you through the process to synchronize
your iPAQ Pocket PC with your host PC. Since partnerships are unique to a host PC,
you will not be able to use the previous partnership. When complete, re-load your
programs from the Tools -> Add/Remove Programs menu in ActiveSync.

e  Compaq recommends that you make a backup of the current ROM image before
performing the update. This will allow you to reinstall this version of the ROM in
the future if you have any requirements to do so. Select the Backup button after
launching the utility before selecting the Update button. The Backup process will
allow you to name and save the ROM image to your host PC.

e A previous backup of user data and programs associated with the current ROM
image should not be used in a restore to the new ROM image after the update.
Doing so may cause unpredictable results due to possible changes in Pocket PC

2002. You may want to keep an older backup of user data and programs to use if
you choose to restore the older ROM image in the future.

e  This utility uses a different method from the H3100/H3600 Series ROM Upgrade
Utility to update the ROM. This new method requires the iPAQ Pocket PC to be
manually placed in update mode. These steps are explained when running the
utility. Once in update mode, ActiveSync may post the message ‘Device Not
Recognized’ and to Disconnect COM Port or to Retry. You should ignore this
message and follow the instructions as displayed by the update utility.

e  Ifthe update utility fails and generates an error, follow the instructions as displayed

in the dialog box. Resolving the error usually involves correcting the condition and

then restarting the update utility. You should never perform a Full Reset (hard reset)
unless instructed to do so.

KNOWN ISSUES:

e  After the update is complete, two ActiveSync icons may appear in the system tray
on the host PC, one active and one false. Moving the mouse cursor over the icons
will make the false icon disappear.

e  Connecting the iPAQ Pocket PC to the host PC through a USB hub can result in a
communication error. Docking stations, port replicators, convience bases, quick
docks are also hubs!



e  Using any form of connection besides USB or Serial will cause the upgrade to fail.
Example, do not use [rDA, Bluetooth, WLAN, LAN, etc.

1) Getting Started 101- Detailed Instructions

Make sure you have established a partnership with Microsoft ActiveSync before
beginning.
If you are having synchronization issues, follow the ActiveSync Troubleshooter
(Connection issues)
...this page can also be accessed by opening ActiveSync and choosing Help ~> Microsoft
ActiveSync Help. If you still experience issues, contact Technical Support at 1-800-652-
6672 option 2, 2, 1,1.

DO NOT ATTEMPT the rom update if you are experiencing connection issues!

Before going any further...
Make sure you are using Microsoft ActiveSync build 12007 (or higher).
This build is NOT on the iPAQ Companion CD Rom.
To find out what build you have, open ActiveSync, choose help ~> about Microsoft
ActiveSync, you build is listed on the first line. See below:


http://support.microsoft.com/default.aspx?scid=/support/pocketpc/tshoot/activesync/default.asp

¥ Microsoft ActiveSync —|0f =i
File ‘iew Tools | Help
@ 9 Microsaft Sctivesync Help

Sync Skap Microsoft on the \Web 4

Pocke t_P' About Microsaft AckiveSync

Connected

Synchronized

Information Type | Skatus

[#]Favarites Synchronized
(% Files Synchronized

About Microsoft ActiveSync 3 x|

Microzoft® ActiveSpnc® Yerzsion 3.5 [Build 12007
@ Copyright® 1336 - 2001 Microsoft Eurpuratiun.%l rights reserved.

Thiz product containg securty information licensed friom BS54 Data
Security Inc.

Thiz product iz icenzed to;

Guest
Microzoft Corp
Product ID: 38477-0EM-1208613-22746

Wwarning: This computer program iz protected by copuright
law and international treaties.

IInauthaorized reproduction or digtribution of thiz prograrm,
or any portion of it, may result in zevere civil and criminal
penalties, and will be prozecuted to the masimum extent

poszzible under the law.

If you do not have ActiveSync build 12007, get it from Microsoft's Pocket PC Website

IMPORTANT!
If you are using an older build of ActiveSync and need to upgrade, follow THIS method
for upgrading. (it doesn’t actually upgrade well)

Disconnect the iPAQ.

Uninstall ActiveSync (Start ~> Settings ~> Control Panel ~> Add/Remove Programs,
Highlight Microsoft ActiveSync 3.5 and choose Add/remove (or change/remove.)
Reboot your computer!

Install the new build of ActiveSync 3.5 (12007) (file name msasync.exe) from the above
listed website.

At the “Get Connected” screen, reboot your computer again.


http://www.microsoft.com/mobile/pocketpc/downloads/activesync35.asp

Power on the iPAQ
Reconnect the iPAQ
Wait 15-20 seconds while your computer reinstalls the driver.
If the iPAQ doesn’t connect automatically, double click the Microsoft ActiveSync icon
on the desktop.
Setup a partnership.

2) To Begin the Rom Upgrade:

DISABLE all Firewall Software and Antivirus programs on your host computer.
Exit out of every open program, disconnect from the internet, etc. This is NOT optional!

If you are unsure how to disable your antivirus and/or firewall software, you will have to
temporarily uninstall it, and reboot your computer! (You can reinstall again when the rom
update completes.)

Disable Screen Savers and Power Management. This is NOT optional!
See Below:

To Disable Power Management and Screen Saver, RIGHT click on the desktop area (an
empty area) and choose Properties.
Click the Tab labeled Screen Saver, from the pull down menu, and choose NONE.

Background Secreen Saver |.-’-‘-.ppearance| Wb I Effectsl Settingz I

Settings... | Eresiew |

[T Pazsword pratected 'W'ait:l 153: ritLtes

— Erergy saving features of monitar

To adjust the power settings for your monitar,
click Power.

Paower... |
ok I Cancel | Al |




Click the icon near the bottom of this window labeled either Power or Advanced
(wording depends on operating system)

Click the Power Schemes Tab
*note it does not matter if it is set to portable/laptop , home office/desk, always on, etc
whatever power scheme it is on, LEAVE IT.
Look for the power cord and battery icons- it says...
“When Computer is PLUGGED IN...” and “RUNNING ON BATTERIES...”
Change all of the 8 pull down menus to NEVER

See below:
Hibermate I Intel(R] S peedStep(T ] technology I
Power Schemes | Alarms I Power Meter I Advanced

Select the power zcheme with the most appropriate settings for
thiz computer. Mate that changing the settings below will rodify
the selected scheme. %

— Power schemes

Save fz.. | Delete

— Settings for Portable/Laptop power scheme

“afhen compLiter iz Eap Plugged in Eutrt'uni_ng i
=1 batteries

Tumoff monitor: — [After 15mins =] [AfterSmins 7]

Tum off hard disks: ~ [after 30 mins  »| [after3mine 7]

Syztern standby: INever j I.-’-‘«fter 10 ming j

System hibernates; INEVEI j I.-’-‘«fter 30 ming j

QK. I Cancel | Apply |

BEFORE




Power Options Properties ﬂll

Hibermate I Intel(R] SpeedStep(T M) technology
Power Schemes | Alarmns I Powser Meter I Advanced

thiz computer. Maote that changing the settings below will modify

@p Select the power zcheme with the most appropriate settings for
the zelected scheme.

— Poweer zchemes
IPDrtabIea’Laptop j

Save bz | Delete |

— Settings for Portable/Laptop pnl%er zcheme

When computer iz %&a Flugged in Eut?ni_ng an
1 atteries

Turn off ronitar: INever j INever j
Turn off hard disks: INever j INever j
Spatem standby: INever j INever j

Spgtem hibermates: INever 'I

ok I Cancel | Apply |

AFTER

Now Click the Hibernate Tab, and uncheck “Enable Hibernation Support”
Click apply, and ok. (See below)

Power Options Properties e |

Power Schemes | Alarms I Power Meter I Advanced
Hibernate | IrteliR] S peedStep(TM) techrology
When pour computer hibernates, it stores whatever it haz in

memary on your hard dizk and then shuts dovn, When your
computer comes out of hibernation, it returns to its previous state.

— Hibermate
[ ] Enablﬁibernale support.

— Dizk zpace far hibernation
Free dizk space: 17160 ME
Dizk zpace required to hibernate: 256 MEB

(] I Cancel | Apply |

ALSO - check that both the Primary and Secondary IDE Channel under the category



“IDE ATA/ATAPI controllers” are set to DMA (if available) not PIO Only!! (On the
host computer)
If they are set to PIO Only, change them both to DMA (if available), and reboot as
prompted!

Windows98/ME: right click the My Computer icon, choose properties, then device
manager- click the plus sign beside IDE ATA/ATAPI controllers, double click the
Primary and secondary controller, and click the Advanced Settings tab, change to DMA
if available. Click ok.

Reboot as needed.

Windows 2000/XP: right click the My Computer icon and choose Manage- choose Device
Manager on the left- on the right hand side- click the plus sign beside IDE ATA/ATAPI
controllers, double click the Primary and secondary controller, and click the Advanced
Settings tab, change to DMA if available. Click ok.

Reboot as needed.

If you need more assistance with this step, contact your computer manufacturer or
Microsoft if you are using a retail copy of Windows.

See below:

E Computer Management

=10l x|

| action  view |JC=-P|||@|J E ‘
Tree | =2, EvoNsnoC
Q Zomputer Management {Local) E‘ et
; F d Computer
Elﬁ S e Tonls 20 Diisk drives

B3] Event Vi
-- SV::em Ifnb;loe:mation B Display adapters

; ’ -8 DYDYCD-ROM drives
ﬁ Performance Logs and Alerks " S e
Shared Folders : PRY

-2 IDE ATAMATAPL controllers

i ) Device M ;
i SRl -2 Intel(R) 52301CAM Ultra ATA Storage Controller - 2454
[+-#] Local Users and Groups ;
EI--*@ i % Primary IDE Charnel
i D;;ﬁlsk s =% -=condary IDE Channel
: 7 - fa)l Infrared devices
ﬂ*. Disk. Defragmenter
Loqical Drives - Keyhoards
Lom o [-57y Mice and other pointing devices
@ Removable Storage E1-£5) Modems
(-4 Services and Applications E]--- e
- B Mebwark adaphers
(- PCMCIA adapters
- Parts (COM & LPT)
E]--{BE Saund, video and ganie conkrallers
- System devices
-8 Universal Serial Bus controllers
[ 85 Windows CE UISE Devices




General  Advanced Settings IDriver I Hesourcesl

r— Device 0
Device Type: IAuto Detection j
Transfer Mode: | DA If available 2
Current Transfer IR

— Device 1
Device Type: IAuto Detection j
Transfer Mode: DM if svailable |
Current Transfer kode: INot Applicable

] I Cancel |

System Settings Change ﬂ
@ Your hardware settings have k ged. You musk reskart vour computer For these changes ta take effect,

Do wou wank ko restark your compuker now?

fes Mo |

Last but not least... If you have ANY other USB devices attached to your computer,
disconnect them, if you have a USB mouse and/or keyboard, you will need to attach them
using PS/2 until the rom update is completed. (You will need to reboot after reattaching
the mouse/keyboard) This step is NOT optional!

Now we are finally ready!

*you can get Communications Error 113 during the rom upgrade if other USB devices
are attached!

Only after you have successfully done ALL of the steps above, without omitting any
step, proceed to Step #3.

3) Upgrading the ROM

Download SP21465.EXE from
1PAQ 3870/3875 Rom Update Download Page

Choose Save to Disk and save it in a directory you can remember, such as My
Documents (NOT Pocket PC My Documents!!!)
When the File is finished downloading, Double click “SP21465.EXE”.


http://www.compaq.com/support/files/handheldiPAQ/us/download/14999.html

Follow the on-screen instructions- choosing next, next, finish.

See below:
4} iPAQ H3B70 & H3875 Pocket PC - InstallShield Wizard

License Agreement
Please read the following license agreement carefully.

Compaq Softpaq Online License Agreement ﬂ

PLEASE READ CAREFULLY: THE USE OF SOFTWARE AVAILABLE
AT THIS SITE IS SUBJECT TO THE TERMS AND CONDITIONS THAT
FOLLOW. IF YOU AGREE TO THESE TERMS, PLEASE CHOOSE THE
“l ACCEPT” OPTION LOCATED ADJACENT TO THE SCREEN WHERE
THIS AGREEMENT IS DISPLAYED. IF YOU DO NOT AGREE TO THESE
LICENSE TERMS, PLEASE CHOOSE THE “I DO NOT ACCEPT”
OPTION AND DO NOT DOWHNLOAD ANY SOFTWARE FROM THIS
SITE.

¥ I accept the terms in the license agreement

™ I do not accept the terms in the license agreement

Installshield
= Back I Next = I Cancel |

:ﬁ iPAQ H3870 & H3875 Pocket PC - InstallShield Wizard

Location to Save Files
Where would you like to save your files?

Please enter the folder where you want these files saved. If the folder does not
exist, it will be created for you. To continue, dick Mext.

Save files in folder:

Change... |

InstallShield

< Back I Next = I Cancel




:ﬁ iPAQ H3870 & H3875 Pocket PC - InstallShield Wizard

Extracting Files
The contents of this package are being extracted.

Please wait while the InstallShield Wizard extracts the files needed to install iPAQ
H3870 H3E875 Pocket PC on your computer. This may take a few moments.

Reading contents of package...

|

Installshield

= Back I Mfext = I Cancel |

{4} iPAQ H3870 & H3875 Pocket PC - InstallShield Wizard x|

InstallShield Wizard Complete

The IngtallShield Wizard has finished installing iPAGQ H3870
H3875 Pocket PC on your computer. To exit the wizand, click
Firish.

Finish I Zancel |

Go to the location on your hard drive you just extracted the Rom Update to, the default is
C:\iIPAQ\SP21465
See below:



o x
J File Edit View Favorites Tools Help |

J = Back - = - | Qisearch [ Folders £ #Histary | FEdLr Rl iy | -

| address |3 spz1465 _‘v\J 6o
— r(ﬁDeskl:op g

|_11] @ My Documents
@, My Computer
(=3 Local Disk ()
5P21 =~

3B|BCF al &y 3570_ROM_UPDATE (D2
escript (=] Control Panel
Mobile Device

My Dood BB My Metwork Places
2l Recycle Bin

[y Met
ﬁ Internet Explorer

My Comn
("1 3870 Ram Update

See alsol

|3 objeck(s) |626 KE |@ Iy Computer %

Make sure the iPAQ is connected and synchronized with no errors.
See Below:

3} Microsoft ActiveSync L\S 10| x|

File Wiew Tools Help

0 H 8 B

Swnc Skop Details Explore Options

Pocket_PC @
Connected e

Synchronized

Information Type | Skatus
[#]Favorites Synchronized
Files Synchronized

Double click the file called UpgradeUt.EXE in the folder C:\iPAQ\SP21465
see below:



L=

File Edt View Favortes Tools Help | o
Gaack - - j‘ |,DSeard'1 |7 Folders | -
Address |[=) C:\PAQ\SP21465 =l B

o By %

english README .doc {MSIIEt Nl

Close any windows that are open, except the Rom Update Utility, as shown below:

Follow the on-screen instructions carefully.



Pocket PC ROM Update Utility ¥2.14 i _)g

Welcome to the ROM Update Utility for the IPAQ
Pocket PC.

Caution: Installing thiz update will delete all the information on your iPAG
Pocket PC including iPAG File Store. Reviewy the readme for important
information before continuing.

[~ lunderstand the caution indicated above and have reviewed the Readme.
This utility updates the ROM image on your IPAG Pocket PC.

During the update, the ROM Update Liliy will:

B Allowe wou to back up your current ROM image. This backup will nat include
applications and data.

B Update or restore the ROM image on your iP&G Pocket PC.

Click Mext to continue. Click Cancel to guit.

“iewr Readme [t | Cancel I

Compagq iPAD Pocket PC ROM Update Utility ¥2.14 ﬂ

Welcome to the ROM Update Utility for the IPAQ
Pocket PC.

Caution: Installing this update will delete all the information on your iP&Q
Pocket PC including iPAG File Store. Reviewe the readme for important
information before continuing.

v lunderstand the caution indicated above and have reviewed the Readme.

This wtility updstes the ROW image an ynur%&@ Pocket PC.

During the update, the ROM Update LEily weill;

B Allow you to back up your currert EOM image., This backup will nat include
applications and data.

B Updsate or restore the ROM image on your iPAG Pocket PC.

Click Mext to continue. Click Cancel to quit.

Wiew Readme et | Cancel I




Compaq iPAQ Pocket PC ROM Update Utility ¥2.14

Before you proceed, do the following to prepare your iPAG Pocket PC for the
update.

1. Remove any Expansion Pack from your iPAG Pocket PC.
2. Perform a normal reset by pressing the reset button.

S

Mormal reset

3. Connect the cradlefcable directly to the host PC with the USB or Serial
connector (Do not connect to a USE hub)

4. Connect AC powwer to the cradle or the iPAG Pocket PC.

5. Dizakle the standby and hibernation modes on the host PC.

E. Close all other applications on the host PC.

Click Mext to continue. Click Cancelto guit.

Ngxt Cancel

As stated above- remove ANY Black Expansion Jackets and soft reset!!
(Yes, they REALLY mean it. Notice the picture, your iPAQ should be ‘naked’ like
shown in the picture.)

Compaq iPAQ Pocket PC ROM Update Utility ¥2.14

Estahlizh a connection with wour host PC.

1. Connect your iPAG Pocket PC to yvour cradlefcable.

2.Wait for approximately 30 seconds to enzure that the connection is
establizhed with ActiveSync before you continue.

Miate: Do not remove the USBrSSerial connection or AC power fram the iPAQ
Pocket PC until instructed to do so.

Click Mext to continue. Click Cancel to quit,

fot I Cancel

b




Compaq iPAQ Pocket PC ROM Update Utility ¥2.14

Zelect your connection type.

Caution: Pleaze be sureto select the correct connection type. The
werong connection type will cause the utility ta fail, which will require
wou to restart the update.

f* LUsB

Click Mext to continue. Click Cancel to quit.

Mext Cancel |

Compagq iPAQ Pocket PC ROM Update Ukility ¥2.14

iPAQ

Pocket PC

X

Current information about vour iPAC Pocket PC:

hodel : iPAG 3500
RO Verzion : 215

Language : Englizh

Select from below:

Lpdate Update the current RO version
Restore Restore a previous REOM Backup
Backup Back up the current RO version

Click Cancel to quit.

comMmPAQL

by

* It is important that you backup the current rom at this point.
Save the rom image to the My Documents folder, see below:




saveas R

Save in: IEM_I,I Documents = j o Iff{ "’

2=

Mv Pictures

] Pocket_PC My Documents
] Pocket_PZ1 My Documents
|:I Security

File name: |F',-L'-.,|_‘_j_ ROM214

[

Save as type: IFII:IM image [*.nbf)

Save

Cancel

93 %

Backing up the current ROM image.

Pleaze do not remave the USBESerial connection or AC povwer from the iPAQ Pocket PC.

This operation will take approximately § minute%




Compagq iPAQ Pocket PC ROM Update Utility ¥2.14

iPAQ

Pocket PC

The backup of the current ROM version iz complete.

Click next to continue.

compPAaQ i

Compagq iPAQ Pocket PC ROM Update Ukility ¥2.14

iPAQ

Pocket PC

Current information about vour iPAC Pocket PC:

hodel : iPAG 3500
RO Verzion : 215

Language : Englizh

Select from below:

Lpdate Update the current RO version
Restore Restore a previous REOM Backup
Backup Back up the current RO version

Click Cancel to quit.

COMPAOQ

Now choose Update.




Compaq iPAQ Pocket PC ROM Update Utility ¥2.14 5[

iPAQ

Pocket PC B

Werify that wou want to update the ROM version:

ROM “ersion : 215 [%

To:

ROM “ersion : 2.20

Click Mext to continue. Click Cancel to guit.

ezt Cancel |

Perform the following steps simultanaoushy:

Press and hold application button #2,

application button #4, and the power button.

While holding these buttons,

use the stylus to perform a normal reset.

Tha Compaq logo appears on tha iPAQ Pocket PC
sCrean,

Hold the buttons until the Remote USE Update
box appears on the iPAC Pocket PC.

Reconnect the iPAC Pocket PC to the USB/serial
Power hutton ndleealie.

“:—: - Click Mext to continue. Click Cancel to quit .

Hormal reset

Mext Cancel

This is the tricky part! I found that it is easiest to put the iPAQ in ‘upgrade mode’ by
placing it upside down on a flat surface, power button facing you, curved portion away
from you- take your thumb and press the power button, use your index finder to press
button #2, use your forefinger to press button #4, and use your other hand to press in the



stylus in the soft reset hole. Do not release the buttons until it shows “Remote USB
Update” on the screen.
If you get “Device not recognized, disconnect Com Port or Retry” when you reconnect
the iIPAQ, IGNORE this message, and choose NEXT on the Rom Upgrade Utility.

Compagq iPAQ Pocket PC ROM Update Utility ¥2.14

You are now ready 1o update your ROM image. Thiz operation takes about 8

i P AQ minutes.

Pocket PC

During the update procezz, the following things occur:

B The completion screen is displayed on the host PC.

3

Click Mext to continue. Click Cancel to quit.

et

B The text, 'Please Disconnect Battery' is dizsplayed on the iPAG Pocket PC.

Cancel

B The progress bar iz displaved onthe host PC and on the iPAG Pocket PC.

Updating the ROM image on your iPAG Pocket PC...

Pleaze do not remove the USB/Zerial connection of AC power from the iPAGQ Pocket PC.

Thiz operation will take spproximately 8 minutes. %




Compaq iPAQ Pocket PC ROM Update Utility ¥2.14

Congratulationz! Your ROM update iz now complete. our iIPAG Pocket PC iz

I P AQ ready for use.

Pocket PC

zynchronize your data using ActiveSync.

COMPAQL

Followy the instructions on your host PC to re-estahblish a partnership and

Finizh

If the iIPAQ still says “Disconnect Battery” just remove it from the cradle- and soft reset.

4) Re-Establishing a partnership

Before reconnecting the iPAQ, open ActiveSync on the host pc, and choose File ~>
Delete Partnership.
Say Yes to the confirmation prompt, but NO to deleting any Synched files and folders.
See below:




i
File Wiew Tools Help

plions

Mabile Device 4
Explare t
Delete Partnership I

102 7:40 P4

Synchronize
Stop

Get Connected. ..
Connection Settings...

—r)

Close |

sCalendar
@Cuntacts

 Tasks
Favu:urites

mMia'u:usu:uf't Maoney ...

@Inl:u:ux

Motes

Files

ﬂ)#wantGu Connect

Confirm Partnership Deletion |

Deleting the selected partnership deletes all device-spedific information from this computer. However, any existing
backup file for this partnership will not be deleted.

Are you sure you want to delete this partnership?

Yes | Mo I
Confirm Folder Deletion x|

! Iél Would you like to delete the Synchronized Files folder?

Yes | M I

Repeat this step until ActiveSync shows “Guest” (Not Connected)




& Microsoft ActiveSync o ] S
File View Tools Help

e O [
Detsils | Explore Opbons

SRTIC Shop

Guest

Hot connected

Information Type Status

Reconnect the iPAQ (soft resetting beforehand is recommended)
Establish a new partnership (See below)

*Note if you are on a managed network and plan to synchronize with a Microsoft
Exchange server using Microsoft Mobile Information Server 2002, contact your network
administrator/ IT Staff for guidance on establishing that kind of partnership.

The instructions below are for those who plan to synchronize with Microsoft Outlook on
their host pc.

New Partnership x|

Set Up a Partnership

Q 1 Thig wizard helps you establish a partnership bebween pour
t E mobile device and thiz computer. vou can set up either a
standard partnership to spnchronize data between your
device and thiz computer, or a guest partnership to zimply
transfer data between your device and thiz computer.

YWhat kind of partnership would pou like to establish between
wour device and this computer?

5 P

| want to zynchronize data bebween my device and
this computer, keeping data such az e-mail and
calendar items up-to-date in bath places.

" Guest partnership

| want to only copy and move information between my
device and thiz computer, or add and remove
programs. | do not want to spnchronize data.

< Back et = Cancel Help




New Partnership x|

Specify how to synchronize data @

Choose to synchronize with your desktop and/or a server

Y'ou zan spnchronize data, such as e-mail meszszages and calendar itemz, between your
device and this desktop computer. Howewver, if you have access tao a Microzoft kaobile
|nformation Server with Microzoft Server ActiveSync, you can alzo choose zome information
twpez to esynchronize directly with a zerver, getting the most up-to-date information, even when
wour desktop computer iz turned aoff.

How do wou want o sunchronize with pour desvice?

* Sunchronize with this deskiop computer

™ Sunchronize with Microsoft Mobile Information S erver andfor this desktop computer

[Mate: You must have access to a Microzoft Mobile Information Server with Server
ActiveSync to synchronize with a zerver. 'ou will alzo need to have the necessany
information to configure your connection with the server. ]

< Back Neot > Cancel | Hep |
i
Select Number of Partnerships
Select whether you want to synchronize with just this computer. @

Your device can have up to bwao partnerships or a partnerzhip with only this computer. Do
wou want your device to have a partherzhip and synchranize with only this computer?

% Nesz, | want bo synchronize with only this computes

Remove any existing partnerships on my device and zet up a new partnership with just
thiz compLiter.
Mo, | wart ta synchronize with bwo computers

Set up a partnerzhip with this computer, but do not remove any existing partnerzhipz on
my device.

< Back Mexd > Cancel Help




New Partnership

Select Synchronization Settings
Select the type of information you want to synchronize.

To syhchronize a particular wpe of information, zelect its check box. To stop
gynchronization of that information, clear itz check box.

tobile Device | Desktop Computer | -
Dlﬁ.ﬁ.vantﬁu AyantGEo Connect

@ Calendar Microzaft Outlook,

@ Contacts Microzoft Qutlook,

Favorites |rternet Explarer

Filezs Swrnchronized Files e
@ |k Microzaft Outlook,

Gl Microzoft Money Data  Microsaft Money LI

To find out more about and to customize what gets synchronized. click Settings. . |
an that infarmation teype in the list and then click Settings. =

New Partnership

B>
Y

=

Setup Complete

'ou are how ready to start exchanging information between
wour mobile device and this computer.

|Jpon exiting thiz wizard, Microzoft ActiveSync will open and:

|f wour device iz a guest, click Explore on the toolbar and
start exploring your device.

|f wour device has a parthership, synchronization starts.
Please wait until synchronization iz complete before uzing
your device.

Click Finizh to et this wizard.

< Back Cancel Hel@




Combine or Replace X|

' The following information type on vour mobile device has tems that have not been
1 gunchronized with this computer befare,

Information Type:  Calendar, Contacts, Favontes, Inbox, Maotes

¥ Combine the items on my device with the iters on this computer,
™ Replace the items on my device with the items an this computer.

{” Do not spnchionize this information twpe at this time.

Remove Duplicate Ttems x|

BctiveSyne has found duplicate items in your Outlook data file. Choose Remove All
[recammended] to remave all duplicate itemz. The onginal copy of 2ach item will be
kept; anly the duplicate copiez will be removed.

Type I Dezcrption |
¢ Appointment  4/2/2002,
% Appointment  4/2/2002,
% Appointment  4/2/2002,
% Appointment  4/2/2002,
% Appaintment 44242002,

Remave Al I Hemove Selected K.eep Al
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File View Tools Help
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Sync  Stop || Detsils Explore Options

Pocket_PC @
Connected

Synchronized

Information Type | Status

@Calendar Synchronized
% Contacts Synchronized
@‘:.Tasks Synchronized
[#]Favorites Synchronized
GlMim:usnFt Maoney ... Synchronized
@Inl:u:ux Synchronized
Motes Synchronized
Files Synchronized

You can now reinstall any 3" party program or game, driver, etc by either going into
ActiveSync Tools ~> Add/Remove Programs, checking the items, and choosing install-
*or by running the setup installer for the driver/game/ program again. (*recommended)

_iox
File View | Tools Help

@ ‘ Options...

Sync 3 Resolve Ikems...

Pocke BackupRestore...
m Add/Remove Programs...
Synchronizi Import Database Tables...
Export Database Tables...
Information Type | Status
{'E-"Calendar Synchronized
@Cuntacts Synchronized
4\ Tasks Synchronized
[#]Favarites Synchronized
GlMiu:ru:usu:uft Money ... Synchronized
@Inl:u:ux Synchronized
Motes Synchronized
Files Synchronized
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