Introduction

For the months of August to September 2006, I was employed at Aliant in Marysville for my first Computer Science Co-op work term as a computer operator under the supervision of Mr. Brent Shaw.

Summary


During my employment, I was charged with the responsibility of keeping an eye on the servers, so to speak. It was my duty to regularly walk around the computer room and the adjacent server rooms to verify the functionality of the servers. Any alerts present on the command lines of the multitude of monitors or any red lights on the server towers were to be acted upon within a modest timeframe of when they were first spotted. Oftentimes during these inspections, it would be apparent that a tape needed to be unloaded from a drive and that potentially a new one needed to be loaded. It was also often the case that the drives merely needed to be cleaned, and it would then be my duty to load the appropriate cleaning tapes, normally placed nearby each respective drive and to record on the tapes’ labels, by inking a check within the checkboxes, to manifest that they had been used. Another of my major tasks each day was to manage the data tapes used by the company. It would be my responsibility to systematically deduce which tapes were to be loaded by either searching for the allocation order for each system through a program called Excess and then if necessary, checking the expiration date on each tape for that specific drive, or by finding that drive on the Microsoft Excel server backup spreadsheet and then determining which tape was appropriate by considering the tapes from the previous few days. The tapes would also have to be transported over to the Centennial building tape vault located on downtown King St. the day following their data saves. At both locations, the tapes would have to be filed based on the numbering scheme located on the side label of each tape. This was an arduous requisite everyday due to the sheer number of data tapes, ranging in the hundreds of thousands that needed to be maintained in an orderly fashion. There was little if any training involved during my nascency into the company as few of the responsibilities required much ingenuity or experience. Of course, it was advantageous in the fact that most everything was simple to learn and quick to master.

My goals, when starting this work term were to develop my working skills including efficient and confident employee interaction and interaction with customers, to gather work experience and especially experience working with others, to further develop my punctuality by taking on multiple responsibilities and to discover the expectations set forth by the employer. I believe that I successfully achieved all of these goals. Throughout the work term, I was placed on every work team multiple times according to the exceptional schedule creation which had me working both days and nights. Each individual I had the pleasure of working with showed the gracious willingness to immediately switch their focus from their work in order to help me with any problem that I had. They would give me the quick instructions on how to complete a specific task or otherwise direct me to the documentation so I could learn for myself. It was a quick transition from mentor to co-worker whereupon I was able to complete the large majority of responsibilities without aid or supervision. I learned very quickly but with the numerous tasks at hand, I occasionally found myself misrecollecting small details. This, of course was remedied by practice and repetition which was most evident during the occasional eighty-four hour work week.

I believe I was extremely well prepared for this work term. The necessary computer-related knowledge and experience for this work is minimal; dealing with customers over the phone was widely viewed as one of the more challenging aspects of the job. Of course, with advancing time, more automated machines are ushered into the Aliant environment, making the job somewhat less demanding, and new servers are introduced, making it a dynamic company to work for.

Professional Development


I believe that my work ethic has greatly developed since having started my work-term. The team environment that I was immersed into was a big influence on my character, both professionally and socially. I felt that I had no problem getting along with any of my co-employees. Each of their personalities and actions have aided in producing my own expectations of any future co-employees in terms of their working habits and attitudes. Each one of my co-employees urged me to stay on task and to be punctual. I believe that the ability to work in a team setting is an integral skill for any career. I’m very confident with my interpersonal skills based on what I experienced through my work-term. I’m also confident in believing that this has been an excellent step in my development as an emerging professional. I do believe, however, that the actual technological aspect dealing with the work was lacking. I leave Aliant with little to no additional knowledge of computers, programming or hardware. I have no doubt that what I did learn and experience at Aliant will help me in any future career, however, I believe that I could have experienced the same benefits at most any other job and that it would have been more beneficial to me, as a Computer Science student, to have spent my work-term learning about computers.
Conclusion


In conclusion I would like to state that I enjoyed my time at Aliant for a while, but after having repeated the same arduous tasks day after day, the work started to become stale and ultimately unsatisfying. This was only slightly offset by the individuals who I worked with each day and by what they taught me.
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