Emergency Flow Chart for Calling 119 (Fire Version)

2.2007

This is 119. Fire or ambulance?ih%E ¢4, kKFTTn2KAaTTNn?

[SAY FIRE OR AMBULANCE] *

l *NOTE: this is the “fire” flow chart

Your phone number please®ii%E 54 #x T 72& W,

[SAY YOUR PHONE NUMBER]

'

Your name please?: iz #Hx T 72 &0y,

[SAY YOUR NAME]

v

Your location please iz #x T 72 &0, =

-i|> Your house number please?y 25> —%#x T &,

[SAY YOUR LOCATION]

[SAY YOUR HOUSE NUMBER (if applicable)]

Ok. Please answer Yes or NO.OK, ERiicA = A/ —TEZ T IEEW,

'

House fire [IF NO]

HE - BWOKFE?

‘[IF YES]

. IF NO
Car fire? w2 [ ]

l[IF YES]

Someone stuck in the hou
HNICIR Y B S T A 2

Someone stuck in the c:
HNICELD 5 S AT ?

‘[ANSWER YES OR NOJ

Someone injured? # A 2

[ANSWER YES OR NO]

ﬁ

Wha's burning’
(FERELSN) AT Kk H 2

[SAY WHAT'S BURNING]

[IF NOJ

‘[IF YES]

How many people?-» A% 2

‘[SAY HOW MANY PEOPLE]

Adult or child? /v - kA2

‘ [ANSWER ADULT OR CHILD]

Can they talk?&#i% 2

‘ [ANSWER YES OR NOJ

Can they breathe®rw i 2

‘ [ANSWER YES OR NOJ

Where is the pain%sv it 2

‘ [SAY WHERE THE PAIN IS]

Is there bleeding?Hifii% 2

l [ANSWER YES OR NOJ

Ok, help will arrive soon. 73720 £ L7, HEHEIZE LR ZLOLANEFELET,




