
Emergency Flow Chart for Calling 119 (Fire Version) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

[IF YES]  

 

[SAY WHAT’S BURNING]  

This is 119. Fire or ambulance? 消防署です。火事ですか？救急ですか？ 

Ok. Please answer Yes or No.  OK。質問にイエスかノーで答えてください。 

[SAY FIRE OR AMBULANCE] *  

Your name please? 名前を教えてください。 

[SAY YOUR NAME]  

Your phone number please? 電話番号を教えてください。 

[SAY YOUR PHONE NUMBER]  

Your location please? 場所を教えてください。 Your house number please? ハウスナンバーを教えてください。 

[SAY YOUR LOCATION]  [SAY YOUR HOUSE NUMBER (if applicable)] 

House fire? 
住宅・建物の火事？ Car fire? 車両火事？ What’s burning? 

（左記以外）何の火事？ 
[IF NO]  [IF NO]  

[IF YES]  

Someone stuck in the car? 
車内に取り残された人は？ 
 

Someone stuck in the house? 
建物内に取り残された人は？ 
 [ANSWER YES OR NO] 

 

Someone injured? ケガ人は？ 

[ANSWER YES OR NO] 

[SAY HOW MANY PEOPLE]  

 

[SAY WHERE THE PAIN IS]  

[ANSWER YES OR NO] 

 

How many people? ケガ人数は？ 

Can they talk? 意識は？ 

Can they breathe? 呼吸は？ 

[ANSWER YES OR NO] 

 

Where is the pain? 痛い場所は？ 

Is there bleeding? 出血は？ 

[ANSWER YES OR NO] 

 

[IF YES]  

 

Ok, help will arrive soon. 分かりました。救急車はまもなくそちらへ到着します。 

[IF NO]  

*NOTE: this is the “fire” flow chart  

Adult or child? 小・大人？ 

[ANSWER ADULT OR CHILD]  
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